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Safety cautions

To use the PhoneHlow the instructions in iB manual

To usethe power adaptehatdelivered with the phone. Othpoweradapters may damage
the phone.

The phone is only for indoor usé&nd also avoid in higihumidity, water and some other
liquids.

Do not use the phone during thunderstorms.

CE

FCC

WEEE Warning

To avoid the potential effects on the environment and humsalth as a result of the
presence of hazardous substances in electrical and electronic equipment, end users of
electrical and electronic equipment should understand the meaning of the
crosseebut wheeled bin symbol. Do not dispose of WEEE as unsorteticipal

waste and have mllect such WEEE separately.

Cleaning

To clean the device, use an astatic cloth. Please avoid cleaning liquids as they might damage
the surface or internal electronics of the phone.


http://www.h-tek.com/
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FCC Statement

Any Changes or modification s not expressly approved by the party responsible

for compliance

could void the user L s authority to operate the equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to

the following two conditions:

(1) This device may not cau se harmful interference, and(2) this device must accept any
interference received, including

interference that may cause undesired operation.

This device complies with part 15 of the FCC Rules. Operation is
subject to the following two
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Getting Started

Packing List

The package contains the following papkaseheck if all the items are not missed
1. The phone device

]
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2. The footstand

3. Handset
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4. Headset cord
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5. Power adapter

6. Ethernet cable
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7. Quick installation reference

Phone Installation

1. Attach the Footstand
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2. Connect the Handset and optional Headset

3. Connect the Network and Power

S~ Y TN

e

g ‘
(\_Internet ’%}

N
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Initialization

After your phone has been powered up, the system boots up and performs the following steps:
Automatic Phone Itialization

The phone finishes the initialization process by loading the saved configuration. The phone LCD
screen will dsplayfiBootingd

Booting...

And then showflnitializing fiduringthe initialization.

Initializing...

The IP Phone will upgrade the firmware if there ineav firmware on your serveAnd the IP
Phonewill showACheck firmwareplease wait§ 0 afterinitialization.

11
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Check firmware

Please walit

Then IP Phone will show Reboot information:

Device Reboot

Please walit...

By default the phone attempts to contact a DHCP server in your network in order to obtain its
valid network settings, e.g. IP address, subnet mask, default gateway, DNS server.

Status

You can view the system status of your phone via phone user interface or wetteufse.The
information of phone status includdaformation(e.g., Model, IP, MACFirmware, Hardware),
Network (e.g., WAN Type, IP, Mask LAN Type, Gateway, DN® ) Account (e.g., register status
of accounts)

To view the phone status via phone interface:

1. Press Menu Statusf InformationNetwork/ Account

12
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Information

1. Model: UC862
2 1P: 192.168.0.104
3. MAC: 00:1f.c1:1a:8b:6cC

4. Firmware(IMG): 1.0.3.62(2014-07-16 11..
5. Firmware(BOOT): 1.0.3.34(2014-03-21 14..
6. Language

Back

2. Press Menu Statusf Network

Network

1. WAN Type: DHCP Mode
2. WAN IP: 192.168.0.104

3. WAN Mask: 255.255.255.0

4. LAN Type: Bridge mode
5. Gateway: 192.168.0.1
6. Pri.DNS: 218.2.135.1

Back

3. Press Menu Statusf Account

Accounts

Registered

Not Registered
Not Registered

Not Registered

To view the phone status vidVeb interface:

Login webpagd For How to login, please refer Wieb Logir)

13
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View theinformationof Version, Account and Network.

logout

| Account | Network | Function Keys | Setting | Directory | Management

e Version 7 NOTE

Product Model ucasz
Version:
Firmware Version BOOT-1.0.3.35(2014-10-16 13:22:00)
It shows product type and the
ING—1.0.3.74(2014-12-27 11:40:00) version of firmware.
ROM--1.0.3.74(2014-12-27 15:11:00)
DSP—9.0.3(Patch 1.0.0) Account Status:
It shows the registered status of
accounts.
® Account Status  »
Account1 Register Failed Network:
It shows the information of WAN port
Account2 Disabled and LAN ports.
Account3 Register Failed
Accountd Disabled System Up Time:

It shows the running time after
device power up.

® Network 7

WAN Port Type DHCP Restart:

VAN IP Address 192.168.0.149 ;EEE:::;; I e e vom)
Subnet Mask 255.255.255.0

Gateway 192.168.0.1

Primary DNS 218222

Secondary DNS 218444

MAC Address 00:1fetllaafzd

Device Type Bridge

Registration

To register via phone interface:

1. Press Men§ Settingh Advanced settingdefault password:admif)Accounts
2. Select the desired account

3. Select Enable for Account active

4. Filled the SIP Server

5. Filledthe Failover SIP server if ne¢@ptional)

6. Filledthe Outbound Prox(Optional)

7. Filled the SIP User IDAuthenticatdD

8. Filled the passwordyame §hown on LCD)and Ringtone.

14
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9. PressSave to save theonfiguration

1. Account Active: Enable

2. SIP Sever: 192.168.0.102
3. Failover SIP Server:

4. Outbound Proxy:

5. SIP User ID: ap2
6. Authenticate ID: 902

Cancel Switch

Note:

If there is a port of sip server, you need to pigé®n the keypad, then you will find thfed.
Additional Information :

When thecurrent input method is AB@bc/2ab,
Pressg filo, you will find fi, . ?;0

Pressng 00, you will find A< >(){}[] 0

Pressg fi*0, you will find fi*/ 0 @$0

Presig ii#0, you will find f#&%6&*| 0

To register via web interface:

1. Login webpage and Click AccouqBasic
2. Select the desired Account

3. Select Yes for Account Active

4. Filled the Primary SIP SERVER and other acconfttrmation

5. Click | =3ve3et | 15 save theonfiguration

15
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logout

Network | Function Keys | Setting | Directory | Management

Note:
1. Allfields with * must be filled. If changed, itrequires a phone restart.
2. Account Statussays the account registereduccessfullyor not.

Idle Screen

1. Dateatime <uum— [ESIENIEEERY

Account hecount 1 - NOTE
Account Status Registered
. - - * fiekls must be filled and require a
Account Active ) No @ ves phone restart
" Primary SIP Sarver 192. 168. 0. 251 ?
Basic:
FEENETE EERE ? The Basic Parameters set for
dminstrati
Second Failover SipServer (2 e
Prefer Primary SIP Server 9! No ! Yes 2 codecs:
Outbound Proxy ? Choose the codecs you want to use.
Backup Outbound Proxy (2
* @ A Advanced:
@) ) @) 3
SIP Transport ®upe LITCR LITLS ? The Advanced parameters for
MNAT Traversal DOne @ No,but send keep alive @ sTUN EETTEIT
Label 40000 ?
=
SIP User ID 40000 (2
* Authenticate D 40000 (4
" Authenticate Password S5 9989% (2
MName 40000 2

—==m> 2 Notice

Emma
3. Line Keys
212
6. Wallpaper
5. Default accounts
I History Directory Menu
4. Softkey
Name Description
1. Date&Time It shows thep hone &s t.i FoeDaté&tined asettimg, se

16
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2. Notice

3. Line Keys

4. Soft Key

5. Default Acount

6. Wallpaper

Time&Date

It shows the phone features status, Morelcae Preview

This area shows thur line key labelsLine keys are also can b
used a®ther functiorkeys For more information you can refer to
Memory Keys

This area shows the soft key labels. The default soft key labels ¢
fiHistoryd, fiDirectoryd, ADNDO and fivenw. More to see
Programmable Key

This shows the curreniseaccount. User can us to
change the default usecount

This shows the backgrounds picture. You can also change it.
For more information you can refer\dallpaper

Getting Familiar with Your Phone

Hardware Components Preview

Headset

Power Indicator

Line Keys

Soft Keys

Speaker

il

Navigation

=
)

Mute

Message

Conference

L

Iphanumeri
ke

THE

(EECEL

DSS Keys

Speaker

| Transfer I [lnforman’on] |

Hold ] [ Volume | IReldiaI/Send l

17
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Iltem
LCD screen

Power Indicator LED

Line keys

Soft keys

Navigation keg

Mute key

Conference

MemoryKeys

Description
To Presentatiorall information about the date& time, accoun
soft keys, messages, calls and other some information.
To indicate the poweltatus
Thephone supported up to 4 accounts
1. Steadygreen: idle interface, during a call..
2. Blink red a callincoming

Labels automatically to &htity their contexsensitivefeatures.

@ 1. OK.
9

N Up arrow key: To moveup of the selection shows on tt

screen

@ Right arrow key: To move right of the selection
shows on the screen

<

Left arrow key: To move left of the selection shows
the screen

M Down arrow key: To move down of the selectio
showson thescreen.

@ 1. To return to idle screen
2. To cancetheinformation or call on the screen.

1. To mute the voice during the céRedlight).

2. To unmute the call.

&) To place a conference call

To be configured as differentriction as:
1. Line

Speed [ial
BLF
BLF List
Voice mail
Direct Pickup
Group Pickup
Call Park
Intercom

. DTMF

. Prefix

. Hold

. Conference

. DND

. Redial

© ey = e Gl s e

e o =
UM WN P O
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Speaker

Redial

\olume

Hold

Information

Transfer

Alphanumerickeypad
Message

Headset

16. Transfer

17. SMS

18. Hot -desking

19. Call Return

20. Paging

21. Record

22. Shared Line
The LED lights status when set as Shared line:
Staygreen Ildle
Stayred Busy
Blinked geen Ring Back
Blinked red: A call incoming
Stead/ orange During a calll
Blinked orange: Public Hold
Blinked green: Private Hold
Light Drowr: Unregistered

23. Hot desking

24. ACD

25. Zero Touch

26. Multicast paging

@ Presstiis button to place a cail handsfree mode.

To dial the previouslialednumber

To act as send key.

G> To decrease the volume

@ To increase the volume

To hold or toresumea call during aconversation

m To show he accounts status and some ottedevant
: information More refer tanfo key instruction

To transfer a call to a third party

To enable or disable Forward feature during the idle pi

To enter the phone numbers, letters and so on.
To indicator the New message, and press to read.

To indicate that the phone is or not in Headset mode

19
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lcon Preview

lcon Description

Networkavailable

Network down

Line(Registered succeed)

Line (Unregistered)

Line(Ringing)

Speed Dial

S BLF

BLF(Ringing)

N BLF(Talking)

Speakerphone mode

)
Handset mode
<
| T \i’ Headset mode

\oice messages

20
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Text message

Mute

Do Not Disturb

\Volume is 0
SRTP
]
an Hold
*»
5
” Dialed calls
b 3

Received calls

e

>: Missed calls
V' Forward calls
™ ™
e a
.~ Conference
- Keypad bcked
Keypad unlocked
‘ .
Pick up

21
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P Call Park

Intercom/Paging

A DTMF

)

Prefix

J XML Group
J Local Group
'S XML Browser
o LDAP
Broadsoft Group
FE Conference
’ Forward
’ Transfer
qD Hold
L Line on Hold
@ DND
Redial
Call Return

22
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SMS

Record

Recording

Group Listening

Shared Line

O @ @ @ »

Other Functions

LED Instruction

This part mainly instructs the LED status. The PoueD Statusdescribeon the premise thahe
LED setting all set as Yes. For LED status setting, please retdefbStatus Setting

Power Indicator LED

Blinked geen Ringing or have missedall
SteadyGreen Idle status(Power on)
Off Powered off.

Line LED - (Line or Memory Key set as Line)

SteadyGreen

Hold

SeadyGreen

Offhook or duringa conversation.

23
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Blinked red

Ringing.

Off

Idle staus

BLF or BLF List Key LED :(Line/Memory Key set as BLF)

SteadyGreen Idle status for the monitored line
Steady Red The monitored line is calling or during a cg
Blinked red The monitored line is ringing.
Off All other unknown status

Shared Line LED:

off Idle status
a member of theSCA group in off-hook
Staygreen
status
Other member of th&CA group® led statug
Stayred when a member of theSCA group in

off-hook status

Blinked geenevery500ms

a member of th&€CAgroupin Private hold
status.

Stayred

Other member of th&CA groups led statug
whena member of th&CAgroupin Private
hold status
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Other Key Led

When use in headset mode, the ledteady

Headset Ke
Y green or the LED is off.

Blinked green when there &new messag!
or the LED is off.

Red when the mute the call, or the LED
off.

Message Key

Mute Key

Info Key Instruction

Info Ke plays many roles in this phone:

1. Quick get the Informatiopage.

Information

1. Model: uCs62
192.168.0.104
00:1f:c1:1a:8b:6c

. Fimware(IMG): 1.0.3.62(2014-07-16 11..
. Firmware(BOOT): 1.0.3.34(2014-03-21 14..

. Language

Back

2. Get the full information of the item witt Z . When the item witt Z , it means the

information is not full display or there more options for the item. Press infoy@aygcan get
25
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the complete content or the prompt list for all options.

Time & Date Format

1. Clock: 24 Hour

24 Hour
12 Hour

Switch

3. Fast access to the new missed or Forward calls, New Voicemail or Text Message.

2013-01-01 00:01:00 \
Emma

212

F | %gﬁdcan 242

History Directory Menu

4. Get all other partiemformationduring a conference.

@, Conference

333 Emma
332 212

331 212
330

212

Cancel
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User Interface

There are two ways to diaenize specific configurations on your IP phone:

Theuser interface on the IP phone
Theuser interéce in a web browser on your PC

The hardware components keypad and LCD screen constitute the phone user inteicace,

allows the user to execute all call operation tasks and basic configuiadiayes directly on the
phone. In addition, you can use the web user interfagectess all configuration settings. In many
instances, it is possible to use both the phaee interface and the web user interface to operate
the phone and change settingswever, in some instances, it is only possible to use the phone or
the web useinterface.

Phone Interface Overview

Model

IP

MAC
Firmware
Status Hardware
Network
Account

Device Cert
Language
Call Forward

Function Key(Lire and Memory key setting)
More Key sedvlemory Key Overview

Key as Send

Hot Line

Anonymous Call

DND

History Setting

Features

Language

Time & Date

Basic Settings Time & Date Format
DHCP Time
Ringtone

Account

Advanced Settings Network
Phone Setting
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Auto provision

Directory

All Contacts

Local Contacts

Remote Contacts

Broadsoft Contacts

Blacklist Contacts

AP Contacts

History

Local History

Network CallLog

Message

\Voice Mail setand View.

Text Message view and set.

Display

Display Mode

Wallpaper

Screensaver

Others

Factory Function

System Restart

Device Reboot

Pcap Feature

Memory Key Function Overview

Line

Speed Dial

BLF
BLF List
Voice Mail
Direct Pick Up

Group Pick Up

Call Park

Intercom

28
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DTMF

Local Group

LDAP

Broadsoft group

Forward

Hold

: |
Z
O

Call Return

Record

Paging
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Public Hold

Hot Desking

ZeroTouch
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Basic Setting Configuration
This part will mainly introduce the basic configuration as the Time, Langaaged Vo |l u me é

Web Login

1. Getthe IP addresBress Menw Staus f Information

Information

1. Model: UCcs862
2. 1P: 192.168.0.104
3. MAC: 00:1f:c1:1a:8b:6cC

4. Firmware(IMG): 1.0.3.62(2014-07-16 11..
5. Firmware(BOOT): 1.0.3.34(2014-03-21 14..
6. Language

Back

2. InputthelP Address intheweb browser.
3. Input the user nam@lefaultis admir), passworddefaultis admir).

4. Login successfully.

logout

| Account | Network | Function Keys | Setting | Directory | Management

Status e Version NOTE

Product Model ucasz
Version:
Firmware Version BOOT-1.0.3.35(2014-10-16 13:22:00)
It shows product type and the
ING—1.0.3.74(2014-12-27 11:40:00) version of frmware.
ROM—1.0.3.74(2014-12-27 15:11:00)
DSP—9.0.3(Patch 1.0.0) Account Status:
It shows the registered status of
accounts.
® Account Status 7
Accounti Registered Network:
. It shows the information of WAN port
Account2 Dizabled and LAN ports.
Account3 Registered
Accounts Disabled System Up Time:

It =hnw= the runninn time after
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Note:

The PC and phone should be in the same segment.

When register the accounts in wekand the server port is not A5060, then ASIP Serveio
should be set a$iSIP Serverts IP address: server poro, for example,fi192.168.0.122: 5090

Administrator Password

The password is mainly used for login the web interface or set the advanced settings through
phone interfaceAnd the default password of the administratoatmnin

To change to password via Phone Interface
1. Press Menuf settingf Advanced settingsd password (default adminj Phone
Settingf  Set Password

2. Enter the current PWD (password), new password and confirm the new password.

3. Press save soft key c@ to save the new password.

Set Password

1.Current PWD:
2 New PWD:

3.Confirm:

Cancel

To change to password vidVeb Interface
1. Management Password

2. Fill the value

3. Click ﬂl to save the configuration.
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logout

Home | Account | Network | Function Keys | Setting | Directory |

User Type admin - NOTE

Upgrade Current Password (Maxlength 28)

Password:
Auto Provision Mew Password (Max length 26) If you login as an administratoryou
can modify admin's password here.
Configuration Confirm Password (Maxlength 28)
Trusted CA Trusted CA:
you can import TLS certificate file
Server CA here.
Note:
When you use the web interface: user name: admin password: admin(default)

Basic Network Setting

Htek IP Phone suppasthree mode of Network: DHCP1&ic, and PPPoE. Thiefaultmode is
DHCP, it will obtain IP address and other information automatically.

If your phone cannot contact a DHCP server for any reason, you need to conftaiie I&
address manually.

When switch DHCP, Static IP and PEPo each other, or change the Static IP on webpage, it
will show the warning of restasts following

Metwoark settings have been changed, Are you sure reboot the phone to save changes?

[ oK ] ’ Cancel

WAN Port

To configure a static IP address via phone interface:

1. Press Men§ Settingh Advanced Settings (password: adminNetwork®A WANPort
A Staticmode

2. Enter the parameters: IRetmask,Gateway,Pri. DNS(primarydns) sec DNS(se@ndDNS)
in the corresponding fields.
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Static mode

112 192.168.0.104
2. Netmask: 255.255.255.0
3. Gateway: 192.168.0.1

4. Pri.DNS: 218.2.135.1
5. Sec.DNS: 8844

3. Click Save and restart the phone.

System will restart, are you sure!

Cancel

Press the Save soft key to accept the change @aheelsoft key to cancel. If you are usiag

xDSL modem, you can connect your phone to the Internet via PPPoE mode. You can set a WAN
port to be a PPPoE port. The PPPoE port will perform a PPP negotiation to obtain the IP address.
Contact your system administrator for the PPPoE user name andmhssw

To configure PPPOE via phone interface:

1. Press Meng Settingh Advanced Settings (password: adminNetworkd WANPort
A PPPoEMode

2. Enter the User ID and password

3. Click Save and restart the phone.
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PPPoE mode

1.User ID: 02552365542

2. Password: ararranan]

Cancel Delete

To configure DHCP via phoneinterface:

1. Press Men§ SdtingA Advanced Settings (password: adminNetworkA WAN Port
A DHCPmode

2. Click Save and restart the phone.

To configure Network via web interface:

1. Click NetworkA Basic

2. Select the desired Type: DHCP, Static or PPPoE

3. Filled the necessaigformation

4. Click the SaveSet and resttre phone.
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Home | Account |

e WAN

© pHCP
DHCP HostName
DHCP Domain
DHCP Vendor Class id
DHCP User Class

© static IP Address
IP Address
Subnet Mask
Default Gateway
Static DNS
Primary DNS
Secondary DNS

©) pppoE
Account ID
PassiVord

Service Name
Preferred DNS Server

Reply To ICMP © No

WAN Hitp Access @ No

Note:
Wrong network parameters may result in inaccessibility of your phone and may also have
an impact on your network performance. For more information about these parameters,

contact your system administrator.

PC Port

logout

| Function Keys | Setting | Directory | Management

NOTE

DHCP:

The network configuration wil be
acguired from DHCP server.

Static IP Address:

Specify the IP address SubnetMask
Default Gateway Primary DNS
Secondary DNS fields manually.

PPPCE:
Contact your ISP if it should be used.

©)ves

@ ves

Threemodesfor PC port: bridgeconnect to Expansion Moduéndrouter.

To configure PC Bridge via Phoneinterface:

Press Men§ Settingh Advanced Settings (password: admiNetworkd PCPortA Bridge

1.
mode
2. Click save
3. Click the OK button, thethe phone will reboot.

To configure PC router via Phoneinterface:

1. Press Meng Settingh Advanced Settings (password: adminiNetworkd PCPortA Router

mode

36



I -J-ItEk Basic Setting Configuration

2. Enter the IP, Netmask and DHCP server

3. Click Save

4. Click the OK button, thethe phone will reboot

To configure PC Connect to Expansion Modulevia Phoneinterface:

1. Press Menf Settingd Advanced Settings (password: adminNetwork® PCPortA
Connect to Expansion Module

2. Click Save
3. Click the OK button, thethe phone will reboot
To configure Bridge via web interface:

1. Click NetworkA Basic

2. Select = #5Brdge

3. Click 58838t | andthephone will rebooaiutomatically

e PCPort
*' Az Bridge [
To configure Router via web interface:
1. Click NetworkA Basic
2. Select As Router

3. Fill the IP address and other necessary information.

4. Click |_5#38t | andthephone wil rebootautomatically
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e PC Port

Az Bridge

Connectto Expansion Module
@ Az Router
IP Address
Subnet Mask
IP Lease Time
DHCP Server

CMZIP

182,168, 22.1

2556, 266, 255. 0

24q

Dizable -

To configure PC Connect to Expansion Modulevia web interface:

1. Click NetworkA Basic

2. Select ASConnect to Expansion Module

3. Click 538t | andthe phonewill rebootautomatically

e PC Port

Az Bridge

2 Connectto Expansion Module
As Router

IP Address

Subnet Mask

IP Lease Time

DHCP Server

CMZIF

Display Mode

182,168, 22,1

255, 255, 255. 0

24

Dizable -

This phone support two Display mode: Tard Icon.

Icon Mode: all ltems are shown same as the main with Icon.
Text Mode: Only the 8 main itemwill beshown ascon, and others all text description.

To Configure Display modevia phoneinterface:
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1. Press Men§ DisplayA Display Mode

2. Select Text olcon

3. Press Save soft key to save the configuration.
To Configure Display modevia web interface

1. Login web interface, and click SettiagPreference

Customer Set User Agent

Display Mode l[con Mode
* Text Mode

2. Select Icon Mode or Text Mode for the Display mode

3. Click ﬂl to save the configuration.

Language
The defaultPhonenterface language English.

To change thdlanguage via Phone interface

1. Press Menu Settingf Basic Settings Language.

Main Menu

-

Status _Features  Directory

' A I
- TR e

Messages | Setting Display Others

Back Enter
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Basic Setting

1.Language. ..

2 Time & Date. . .

3.Time & Date Format. . .
4 DHCP Time...

5.Ring Tone...

6.Font Size...

Back =)

2. Press@ or Savesoft keyto save the configuration.

Language

© 1.English(English)
@ 2 Francais(French)
@ 3.Espaiiol(Spanish)
@ 4.Pyckmii(Russian)
@ 5 Poiski(Polish)
@ 6. Turk(Turkish)

Cancel

To change the language vislVeb Interface
1. Setthg f Preferencef Web Language

2. Select the necessary one.

3. Pressﬂl to save the configuration.

logout

Home | Account | Network | Function Keys | | Directory | Management

—
- Web Language English - 2 NOTE
e
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Note:
All languages may not be available for selection. The available languages dependtba
language packs currently loaded to the IP phone.

Time and Date

The time and dateshow onthe idle page, and ittan be set and chge by SNTPseaver
automatically or manual setting.

To configure the time and Date bySNTP setting via phone interface
1. Topress Menu Settingf Basic settingf Time & Datef SNTPSetings

2. Press or , or to changehe Time zone

3. Fill the NTP serverl, NTP Server2, dbdylight Saving.

4, Press@ or Savesoft keyto save the configuration.

SNTP Settings

1. Time Zone: +8 China(Beijing) < »

2. NTP Server 1: time.windows.com

3. Daylight Saving: Automatic )

Cancel Switch

Note:

Press , all zone will show on the display, select the one you want and press save

confirm key to save the configuration.

To configure time and datemanually via phone interface
1. Topress Menu Settingf Basic settingf Time & Datef ManualSetings

2. Press and or change the righime, oryou can input the right time
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3. Press@ or Savesoft keyto save the configuration.

Manual Settings

D-M-Y H:M:S 12-12-2013 16:56:51
Day: 12 b
Month: 12 ap

Year: a»
Hour: ' alg
Minute: -h

Cancel

To configure the Time & Date Format via phone interface

1. Topress Menu Settingf Basic settingf Time & Date Format

2. Press and or press to change between 12 Hour or 24 Hour.
3. Press and or press to change amongY-M-D(yearmonthday),

M-D-Y(month-day-year), DM-Y (day-monthyear).

4. Press@ or Savesoftkeyto save the configuration.

Time & Date Format

1. Clock: 24 Hour
2. Date Format: D-M-Y H:M:S

Cancel Switch

To configure the DHCP time via phone interface

1. Topress Menu Settingf Basic settingf DHCP time

2. Press and or press to change between Disable and Enable.
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3. Press@ or Savesoft keyto save the configuration.

DHCP Time

1. DHCP Time: Disable

Cancel Switch

To configurethe NTP Serverby web interface
1. Login
Login name: admin, password: admin(default)

2. Settingf Date &Time ¢ NTP Server

3. Fill the valuein the blank.

logout

Home | Account | Network | Function Keys | Directory | Management

Preference DHCP Time © Mo (@N1S 2 NOTE
Features Time Zone —5 United States—Eastern Time -
Time Zone:

BLF Settings NTP Server is Coverad with DHCP @ Mo ) ¥es v Choose the time zone you are in.

I

NTP Server time. windows. com ‘

o

Backup MNTP Server

Tones
Daylight Saving Time Disable - 2
SMS ylig g (4
Start Date Konth |1 Day |1 Hour [0
Action URL
—— End Date Menth |12 Day |31 Hour |23
POREENNONT Time Format @ 24 Hour ) 12 Hour %
Date Display Farmat () Year - Month - Day »

) Menth - Day - Year

@ Day - Month - Year

To change the Time Zone and Date Display Format via web interface

1. Settingf Date &Time

2. Selet the necessary one.
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3. Press—lss'”ESEt to save the configuration.

logout

Home | Account | Network | Function Keys | | Directory | Management

Preference DHCP Time © No ) Yes 2 NOTE
Features Time Zone -5 United States-Eastern Time - %
e B B Time Zone:
BLF Settings NTP Server is Covered with DHCP @ o Yes 2 Choose the time zone you are in
NTP Server time. windows, com v
i)
Tones Backup NTP Server (2
Daylight Saving Time Dizable - 2
SMS |
Start Date Monthll Day|l HOLH'ID
Action URL
EEEEE— End Date Month|12 Day|31 Hour|23
Softkey L it = =
S Time Format @ 24 Hour © 12 Hour %
Date Display Format ) Year - Month - Day ]

) Month - Day - Year

@ Day - Month - Year

Note:
If the IP Phonecannot obtain the time and date from the Simple Network Time Protoco
(SNTP) server,pleasecontact your system administrator for more information.

Ring Tone
You can adjst the type and volume of the ring tone.

To adjust the Ring ToneType via Phone interface

1. Press Menu Settingf Basic Settingst Ring Tone

2. Press and to select the aimed one

3. Press@ or Savesoft keyto save the configuration.
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Ring Tone

Q) 1. Default ring

@ 2. Systemring 1
@ 3. Systemring 2
@ 4. System ring 3
@ 5. Systemring 4
@ 5. Systemring 5

Cancel Saye

To adjust the Ring ToneType viaWeb Interface
1. Settingf Preferencef Ring Tone

2. Select the wanted one

3. Click ﬂl to savethe configuration.

logout

Home | Account | Network | Function Keys | | Directory | Management

Web Language English - % NOTE
Features Keypad DTHF Tone @ 0on O off B
ScreenSaver Photo:
BLF Settings Volume Amplification You can only upload screen photas
HandSet Send Valume 0dB default - informat ofbmp’ and " jpg".
Date&Time
HeadSet Send Volume 0dE default -
Tones HandFree Send Volume 0dE default -
SMS Backlight Time 1] ?
Action URL Screen Time Out of f -
R— Text Logo z
Softkey Layout
ScreenSaver Type time & logo -
| Ring Tones Ring2.bin =

To configure Distinctive Ring Tonevia Phone Interface

1. Press Directory

n

Select the target contact

3. Press Detail soft key to edit the contact.

Press and to select the wanted Ring Tone for the contact

B
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5. Press Save soft key toveathe contact.

Emma

1.Name:
2 Number:

3.Mobile Number:

4 Other Number:
5.Account: Auto -

6.Ring Default Ring Ap

Cancel Delete Save

To configure Distinctive Ring Tonevia Web Interface

1. Directory f Directory f Contact

2. Choose the Ring Tone you want to use.

3. Click Edit| ¢ | Save to save the configuration.
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logout

Home | Account | Network | Function Keys | Setting | | Management

m_ Hanqup NOTE
Index  Display Name Office Mobile Cther Account AL D .
i Nismts N e Add Contact/Blacklist
1 Nangy 827 Auto Fill cut the contact

informaticn.User shouldn't leave
contact name blank.

Delete Contact/Blacklist

Select the contact you want to
delete in the grid.and then press
the button Delect to confirm.

Move to Contact’/blacklist

Choose the contacts you want to
maove in the grid.and press the
button move to Contact/Bladilist
to move it.

[ Save ] [ Delete ] [ Move to Contact/blacklist ]

Upload Photo

The format of the photo

Hame Nancy supported is jpg or bmp, and the
size shoud be less than 128 =128

Contact

Cffice Mumber E2T

Mokile Mumber

Import
Other Number Browse the file in XML format.
Account Auts - Delete Fhoto
- [ | mzmxs. | Export
ing RingZ bin -
— Click Export button and oreate a
Group n Group - finlnarigEhatn file with whose name you prefer
to export.
Photo - Import Local Contacts

Click Ring tonefor more information.

Volume

You can adjust the volume for the phone by the volume k and @

2013-01-01 00:01:00

History Directory

To adjust the Ring tone volumevia phone interface:

1. Option 1: To pres@ and @ on the idle page

a7


http://www.hanlongtek.com/uploadfile/swfupload/file/Ringtone%20select%20Notes.pdf

I -J-Ite k Basic Setting Configuration

2. Option 2: To pres@ and @ during the call is ringing.

To adjust the handsetvolume via phoneinterface:

To press@ and @ duringa call in handset mode.

\ Talking

Emma

00:01:00

Transfer Hold Conference Cancel

To adjust the headset volumevia phone interface:

To press@ and @ duringa call in headset mode.

.

lf I Talking

Emma

00:01:00

Transfer Hold Conference  Cancel

To adjust the speaker Volumevia phone interface:

To press@ and @ duringa call in speakemode.
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(;, Talking

Emma

00:01:00

Transfer Hold Conference Cancel

Wallpaper
To change thereferredone picture for you by the followingteps:
To change the wallpapewia phoneinterface:

1. To press Menu Display f wallpaper

2. Press and or press @itch soft key to display thdifferentpictures.

3. Press@ or Savesoft keyto save the selected picture as the wallpaper.

Wallpaper

1. Wallpaper: picture(1).jpg ap

Cancel Switch

To change the wallpapewia web interface:
1. Click Setting Preference

2. Select the desired wallpaper picttweupload.
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3. Click | SaveSet | to save the setting.

Wallpaper | Wallpaper2 A |

E-\photo\i emqaa?ggau
?

I Upload Photo || Cancel |
{Photo zize should be less than 2M bytes,

Upload Wallpaper

name length should be less than 43)

Delete Wallpaper | ‘Wallpaper2 e

To delete the wallpaper via web inteface:
1. Click Settingy Preference
2. Select the desired wallpaper to delete.

3. Click | SaveSet | to save the setting.
‘Wallpaperi
‘Wallpaper? Cancel
ﬁ:“ﬁgﬁﬁ ss than 2M bytes,
‘Wallpapers ess than 45)
‘Wallpaperf
Delete Wallpaper | Delete |

Note:
System wallpape(WallpapertWallpaper6)cannot be deleted and only color IP Phone support
upload wallpaper.

Screen Saver

There arghreetypes ofscreen saveifime & Logo,Photo Switchand Photo

Time & Logo: when thescreensaver works, it will show Time and logo in turns.

Photo Switch: all screensaver pictures display one by one.

Phone:Only the select phone display as screensaver.

Text logo: It works with theTime & Logo, when enter the value, it will diday the time and the
entered value in turns.

To enable screen saver via Phorngterface:

1. Topress Menu Display f Screensaver...

2. Press and or press @itch soft key to Choose the Tirmut as 1 min or 2/5/10/30

minute.
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3. Enter the Screensaver Type to choose one of the type: Backlight off, Time & Logo and Photo

4, Press@ or Savesoft keyto save the selected configuration.

Screensaver Type

© 1. Time & Logo
@ 2. Photo Switch...
@ 3. ScreenSavert

@ 4. ScreenSaver2
@ 5. Screensaver3

Back

To disable screen saver via Phonaterface

1. Topress Menu Display f Screensaver...

2. Press and or press @itch soft key to Choose the Tirmut as off.

3. Press@ or Savesoft keyto save the selected configuration.

Screensaver

1. Time - out: Off

2. Screensaver Type...

Cancel Switch

To upload screen saver via Welnterface:

1. Settingf Preference

2. Choose the picture wanted to use as screen saver
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3 Click . Ypload Phato

to save the upload picture

Home | Account | Network | Function Keys | | Directory | Management

vieh Langusge ’ NOTE
Features Keypad DTMF Tone ®on O off )

ScreenSaver Photo:

BLF Setfings “olume Amplification :f'ou can only upload sereen photos
HandSet Send Volume 0dB default v T I A
Date&Time
HeadSet Send Volume 0dB default e
Tones HandFree Send Volume 0dB default e
off ~
Action URL Screen Time Qut
Tod Logo I
Softkey Layout
ScreenSaver Type time & logo hd

|| Browse... |

Upload Screen Photo

| Upload Photo || Cancel |

{Photo size should be less than 2M bytes,
name length should be less than 43)

ScreenSaver Photo ScreenSaver Photol v Delete

To delete upload screen saver phone via Web interface:
1. Settingf Preference

2. Select the pbto that to delete.

3. Click Delete to delete the photo.

creenéaver Photo1
ScresnSaver Phato2
ScreenSaver Photo3

Screensaver Photo

Note:
System Screen Pho{&creenSaverEcreenSaver3gannot be deletednd only color IP Phone
support upload wallpaper.

| Delete | |

To custom text logo via web interface:

1. Click Settingp Preference.

2. choosehe Timeout as 1 min or 2/5/10/30 minute.
3. Enter the desired value in the Text Logo field.

4. Click Saveset to save the configuration.

Screen Time Out [1 min v |

it will work when screensaver

type is time & logo or logo only,
Text Logo |welc0me | v and ' represents the newline

To wake up screen saver via Web interface:

1.Settingf Preference
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2. Chooséial First Digit Screensaver Wakes opScreensaver Wakes up and Dial

Dial First Digit @ Screensaver Wakes Lp

7 Sereensaver Wakes up and Dial

Note:

1. The uploadPhoto size should be less than 2M bytes, name length should be less than
and the File name should be letters, numbers or underline '_and photo number should
be less than 9.

2. The default screensaver photos cannot be deleted.

3. You can only upload screen photos in format of .bmp' and ".jpg'.

LED Status Setting

Backlight

To set Backlight via web interface:
1. Click settingd Preference

2. Enterthe time for Backlight timéln seconds).

3. Click Ml to save the configuration.

The default is 0, which meaBscklight isalways on

logout

Home | Account | Network | Function Keys | Directory | Management

—
Web Language English - ? NOTE
EEEEEE—
Features Keypad DTMF Tone @ gn © off 7
ScreenSaver Photo:
BLF Settings Volume Amplification fou can only upload screen photos
e HandSet Send Volume 0dB default - TR T
Date&Time
HeadSet Send Volume 0dE default -
Tones HandFree Send Volume 0dE default -
e
SMS Backlight Time o 7
e
Action URL Screen Time Out of f -
v —— Text Logo ?
Softkey Layout
ScreenSaver Type time & logo -
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Contact Management

This section provides the operating instructions for managing contacts. Therolids:
Local Directory
Blacklist
Remote Phonebook
Call History
LDAP
BroadSoft Phonebook
CallLog
Search Contact

Local Directory

In thedirectory you can add or delete your friendigsiness partner or anyone otlégkoneNo.
so you will not forget their numbe®r put some anonymous phone No. in the blacklist to prevent
from beingdisturbed The local Directory can add up to 1000 contacts.

A. To add contactslist into local directory

To add contactsmanually via phone interface
1. Press Menu# Directory f Local Directory

2. Press Add soft key

3. Enter the necessary information as Name, Phone némber

4. Press save soft key (@ to addthe contacts successfully.

Add Contacts

1.Name: Emma

2 Number:

3.Mobile Number:

4 Other Number:

5.Account: Auto 4dp
6.Ring Tone: Default Ring -h

Cancel Delete Save
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To add contactsfrom history via phone interface:

1. Press History softey or press Menu History f Local history

2. Press@ and to select the targeted or(@.ress and switched among the All

calls, Dialed calls, Received calls, Missed Calls and Forward Calls).

3. Press Option sokey f Add to Contacts

4. Edit the necessaryfiormation as Name, Phomembegé

5. Press save sofey or @ to addthe contacts successfully.

- All Calls 11105 P

\. 219 219
\. 213 213 1.Detail
214 214 2 _Add to Contacts

215 215 3.Add to Blacklist
216 216 4 Delete all

217 21F

Cancel

To add contactsvia web interface
1. Click Directoryh Directory

2. Enter the name, number and some other information.

£dd Save

3. Press and then pres: I button.
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logout

Home | Account | Network | Function Keys | Setting | | Management
o =
Remote Phone - .
Office Other [an |0
Book e Coplylame  Ofie  Mobde Ol Aecomt [ V] Add Contact/Blacklist
Call History q P - e O Fill ot the contact information Usar

shouldn't lesve contact name blank.
LDAP

Delete Contact/Blacklist

Saelect the contact you want fo delete
in the grid.and then press the bution
N Delect to confimn.

Broad Soft

MultiCast Paging

Move to Contact/blacklist
Choose the contacts you want o
mowve in the grid,and press the bution
mowe to ContactBlacklist to move it

Upload Photo
[ Sawe ||| Deete | [ MovetoContactiblackiist | T e e e e
jpg or bmp, and the size shoud be
less than 128 *122
Contact
MName Mico .‘l‘lp{)l"t
Office Number 200 Browse the file in XML format.
Maokbile Number Expon_
Cther Number C!ick Expert bution and create a file
m ,—|E|F $?mmmymmeﬁrb
Ring Default e
U Photo
Group =
Fhaoto Import Local Contacts
[seacn] | | rowse.

B: To add contacts intoblacklist

To add blacklist manually via phone interface:
1. Press Menu Directory f Blacklist

2. Press Add soft key.

3. Enter the necessary information as Name, Phone némber
4. Press save soft key c@ to addthe contacts successfully.
To add blacklist from history via phone interface:

1. Press History softey or presMenu f  History f  Local history

2. Press and to select the targeted one.

3. Press Option sokey f  Add to Blacklist
4. Edit the necessary information as Name, Phrambegé

5. Press save sofey or @ to add successfully.
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All Calls 11105 P

219 219

213 213 1.Detail

214 214 2 _Add to Contacts
215 215 3.Add to Blacklist
216 216 4 Delete all

217 217

Cancel

Upload Contacts photovia web interface
1. Click Directoryand select the desired contact.

2. Click Choose file to select the photo for the contact

3 Click Ipload Photo

to upload the phot

Home | Account | Network | Function Keys | Setting |

e

| Management

Index  Display Name Office Mobile Other Account _All v O .
Mumher  Mumher  Numb B Add Contact/Blacklist
| Aut | Fill out the contact information. User
_ I = shouldn't leave contact name blank.

Delete Contact/Blacklist

Select the contact you want to delete
in the grid.and then press the button
Dedect to confim.

MultiCast Paging
Move to Contact/blacklist

Choose the contacts you want to
maove in the grid,and press the bution
move to Contact/Blackiist to move it

Upload Photo

[ sawe | [ Deete | [ MovetoContactbiackiist | The formst of the phato supported is
jpg or bmp, and the size shoud be
less than 128 *122

Contact
Name Nancy Import
Office Mumber 827 Browse the file in XML format.
Mobile Number
Export
Other Mumber Click Export bution and create a file
with whose name you prefer to
Account At e export.
Ring Clefauit % | =1
Group Mot In Group e

When you place a call from the contact, the phone idle screen will show the qiotizct
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(‘i_, Talking

00:00:02

Transfer [ [o]fs] Conference

Note:
The format of the photo supported is jpg or bmp, and the size shédibe less than 128 *128

To import or export th e contact list

You can manage your phoneds | ocal dicareanly ory vi a
import or export the contact list via web irfeze.

To import an XML file of contact list via web interface:

1. Click onDirectory

2. Click Browse to select a contact list file (file format must be .xml) from your Eyiem.
3. Click Import XML to import the contact list.

To export an XML file of cont act list via web interface:

1. Click onDirectory

2. Click Export XML to import the contact list.

To import a CSV file of contact list via web interface:

1. Click onDirectory

2. Click Browse to select a contact list file (file format mustdss).from your locasystem.
3. Click ImportCsvto import the contact list.

To export a CSV file of contact list via web interface:
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1. Click onDirectory

2. Click ExportCsvto import the contact list.

Phota Import Local Contacts

Add | Choose File | Mo file chosen |
Groupinfo U import XML | | Export x|
Group
| Choose File |NU file chogen |
Ring Auto v

Import Cay Export Csv | ¥ Show Title

Note:
If the xml file and CSV file rare than 100@ontacts, the phone Wwidnly upload 1000 contacts.

Remote Phonebook

To set Remote Phondook via web interface:
1. Login the webpagand dick DirectoryA Remote Phone Book
2. Fill the path of the remote file in the Phone Book URL field.

For example,
http://192.168.0.20/Phoneboahonebook.xml

3. Fill the Name and then clic/ Save=et | to save the configuration.

logout

Home | Account | Network | Function Keys | Setting | | Management

Directory Index Phone Book URL Name NOTE
1 http:fF192 168 0 240/Fhonebook/Phonebonk Remote_l
. Remote Phone Book:
Call History 2 This feature allows you to download
contact list from the server. Input the
LDAP 3 phenebook URL and rename the
phonebook.
BroadSoft 4
Calllog 5

" MultiCast
Paging

To check the contacts via phone interface:

Press Directorg Left ButtonA Left Button, and then you can see the item et presgnter you
will find the detail.
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For More detail, please refer temote Phoneboadn www.h-tek.com.
Note:
Everyremote contact only suppet000 contacts.

Call History

This phonemaintains call history lists of Dialed Calls, Received Calls, Mis€adls and
Forwarded Calls. The call history list supports up to100 entries imadhone intdace andmore

than 150 items You cancheck the call history, dial a call, add a contact or delete an entry from
the call histonylist. You should enable the history record feature in advance.

To enable the history record feature via phone interface:

1. Press Men§ Featuré, History Setting

2. Press and or Switch soft key to enable History record.

3. Press Save soft key to save the configuration.

History

1.History Record: Enabile

Cancel Switch

To check the call historyvia phone interface
1. Press the History soft keJhe LCD screen displays All Calls list.

2. PressRight or Ldt Key to switch amongAll Calls, MissedCalls Received CallsPialed
Callsand Forwarded Calls.

3. Press to select the desired entry.

4. Press the Option soft key, and then select Detail from the prompt list.

5. The detailed information of the entry appearsl@LCD screen.
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\ 219
213
214
215
216
217

Cancel

All Calls

218
213
214
215
218
217

11105 P>

1.Detail
2 _Add to Contacts

3_Add to Blacklist
4 Delete all

To delete an entry from the call history listvia phone interface:

1. Press the History soft key.

2. PresRight or Left Key taswitchamongAll Calls, MissedCalls Received CallsDialed Calls
and Forwarded Calls.

3. PresdUPor DOWN keyto select the desired entry.

4. Press the Delete soft key.

To delete all entries from the call history listvia phone interface

1. Press the History soft key.

2. PresRight or Left Keyto switchamongAll Calls, MissedCalls Received CallsDialed Calls
and forwarded Calls.

3. Press the Option soft key, and then select Delete All from the prompt list.

4. Press the OK soft key.

5. Press the OK soft key to confirm the deleting or the Cancel soft key to cancel.

To check the call historyvia web interface
1. Click Direciory”A Call History

2. Click Dialed List, Missed List, Received List, Forwarded List then you can see the history

list.
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Directory

Remote Phone
Book

AP
BroadSoft

Calllog

Dialed List

Index Date Time
1 2014-06-16 04:06:51
2 2014-06-16 04:04:05
3 2014-06-1603:41:35
4 2014-06-1603:41:29

5 2014-06-1603:40:22

G 2014-06-16 03:35:24
T 2014-06-1603:27:44
8  2014-06-1603:27:39
4 2014-06-1603:20:03
10 2014-06-1602:20:53
11 2014-06-16 01:37:39
12 2014-06-16 01:36:32
13 2014-06-16 01:25:51
14 2014-06-16 00:47 46

15 2014-06-16 00:45:43
16 2014-06-16 00:45:08
17 2014-06-16 00:42:00

18 2014-06-16 00:41:595
19 0000-00-0000:03:20

20 D000-00-0000:03:07

Local Identity
BO0@192.168.0.9
B00@192.168.0.9
B00@192.168.0.9

225@192168.0.2
a1

226@1062168.0.2
a1

200@192.168.0.9

800@192.168.0.9
200@1482.168.0.9
S00@192.168.0.9
800@192.168.0.9
200@162168.0.9
S00@1492.168.0.9
800@192.168.0.9

225@192168.0.2
a1
225@192168.0.2
a1
225@192168.0.2
a1
225@192168.0.2
a1
200@192.168.0.9

225@192168.0.2
&

225@182168.0.2

Name
810086
910036
910086
910086

910086

910086
410086
910086
410086
915205188613
203
803
915205188613
320

320

320

To Dial a call from Call History via web interface:

1. Click Directory® Call History

Tel Number

=]
=
=]
(=]
(5]

915205188613
3

oo

]
]

oo
]

915205188613

320

o
=

L
]
=

L
]
=

|--q

L
I
=

w
=1

2

2. Select the desired history item, and click Tel Number

3. Then the call is dialed on phone.

Directory

Remote Phone
Book

LDAP

BroadSoft

Calllog

Dialed Li

Date
1 2014-06-16 06:07:29

Index Time

2 2014-06-16 D4:06:51
3 2014-06-16 04:04:05
4 2014-06-1603:41:35
5 2014-06-1603:41:29
B 2014-06-1603:40:22

7 2014-0B-1603:35:24
8 2014-06-1603:27:44
9 2014-06-1603:27:39
10  2014-06-16 03:20:03
11 2014-06-16 02:20:53

19 A4 AR AR N4-3790

Local Identity
800192 168.0.9
800@192.168.0.9
800@192.168.0.9
800@192.168.0.9
225(@192.168.0.2

a1

225@192.168.0.2
i1
800@&192.168.0.9

S00@1082.168.00
S00@192.168.09
800@&192.168.0.9
S00@1082.168.00

SANAEA R 4RO 0 A

3

Name
810086
810086
910086
910086
910086

910086

910086
910086
910086
910086
915205188613

ana

To Dial a call from Call History via phoneinterface:

1. Press History soft key or press Menu History f

2. Pres and to select the targeted one.

el Number

915205188613

ana

Local history

3. Press the Send soft l@ or , or the corrsponding line key.

3
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LDAP Phonebook

When use the LDAP featurgou can get the LDAP Phonebook directly.
To configure LDAP via web interface:
1. Login webmage and lick DirectoryA LDAP
2. Filled theLDAP Name Filter:
a) This parameter specifies the name attributgsLDAP searching. Thé&oo symbol in
the filter stands for the entering string used as the prefix of the filter condition.
b) For example (cn=%), when the namefix of the cn of the contact record matches the

search criteria, the record will be displayedioalP PHONE LCD.

3. Filled LDAP Number Filter:
This This parameter specifies the number attributes for LDAP searching.

4. Filled Server Address: Fill the domain name or IP address of the LDAP Server.
For example: 192.168.0.124

5. Pori{the port of the LDAP 3ge) Base, User Nam@&assword

6. Max.Hitg(1-32000) the maximum number of the search results to be returned by the LDAP
server.

7. LDAP Display Namethe display name of the contact record displayed on the LCD screen

8. Filled the relative value and then clisave button the save the settings.

Following is the examplscreenshadior the configuration.
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logout

Home | Account | Network | Function Keys | Setting | | mManagement

Directory LDAP Name Fitter (en=%) ? NOTE
Remote Phone _ FITCEET 2
Book LDAP Number Fitter (| (tel ephoneHumber=4] /
Call History Server Addrese 192.188.0.9 ?,‘
Port 389 ?
Broad Soft Base de=HanLong, de=com T
Calllog User Name ercadmin, de=HanLong, d v
MultiCast _
Paging Password S50900% T
Max Hite(1~32000) 32000 v
LDAP Display Mame on T
Search Delay(0~2000ms) T
Protocel ®@ wversionz () Version3 ?
LDAP Lookup For Incoming Call © on @ off 2
LDAP Sorting Results © on O ?

To Configure LDAP Key

To configure LDAP Key viaweb interface:

1. Click Function Keypy Memory Key choose Memory Key 1(for example)

2. Select LDAP in the Typeiéld.

3. Click Savesetto save the configuration.

Home | Account | Network | | Setting | Directory | Management

— ----- “
Key1 LDAP - I Iﬁccou.nt 1E| I Key Type:
P ble
romla(g;fm Key2 Wik - | [Eesowe 1]~ I The free function key Type Speed
Dial BLF Key Event,intercom,URL.
EXP KEY Key3 /A - [account 17+ |
Key4 /A - [account 1]+ | BLF:
Keys W - I |Accou.nt T~ I BLF setting require a phone restart
Keyd ik - [account 1T+ |
Key? /A - [ccount 17+
Keys Wi - [ccount 1]+ |
Key2 /A - [Account 1]~ |
Keytd  W/k - [account 17+ |

To Configure LDAP Key via phone interface:
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1. Press Meng§ Featurd, Function Key#, Memory Keys as Function KefisMemory Key 1

2. Select LDAP in the Type field

3. Press save or OK key to save the configuration.

When press the LDAP Kethe LCD will display as following:

LDAP Contacts

Wendy 821
Alyssa 803
Anne 800

Dennis.Xiang

Donna
Filter Prefix:

Cancel 2aB Delete

For More detail, please refer tDAP Noteson www.h-tek.com

Broadsoft Phonebook

You can access the BroadSoft directory through your phone. You can add local dooacte

BroadSoft directory. You can also dial a contact from the BroadSoft dire¥tmrycan configure
your new phone to access up to 6 BroadSoft directaridseery broadsoft directory support 100

contacts Contact yousystem administrator for the access URL of the BroadSoft directory.
To Configure Broadsoft via webinterface:

1. To click Directoryh Broadsoft

2. Select the desired Broadsoft Iltem

3. Enter the Display mae

4. Enter the Server, port, User and password

5. Click ‘m to save the configuration.
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Home | Account | Network | Function Keys | Setting | | Management

logout

BrosdSot ltem ?
Display Mame Broadsoft group 2
Server | httpixsp 1.iop 1. broadworks.nelfcom. broadsoft ]
Port | | ?
User |2154523254@as iop1 | 2
Password (wes 2
| saveset | | cancel |

Call log

You can access the call log of the BroadSoft user through the IP phone. The calitiigs call
information such as remote party identification, time and. date cancheck the call log and dial
a call from the call log list. The BroadSoft call log allows uderview and dial the stored
numbers in the following lists: missed, received, and pla¥ed.can configure the IP phone to
access up to 3 call log ites andevery call log item support 100 contac®ontact your system
administrator for the access URL of the BroadSoft call log.

To Configure Call log via web interface:

1. To click DirectonA Call log

2. Select the desiredall log Iltem

3. Enter the Display naen

4. Enter the Server, port, User and password

5. Click ‘m to save the configuration.
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Home | Account | Network | Function Keys | Setting | | Management

logout

Calliog Item 2
Display Name Mizzed %
Server h‘lp:.fhcsm _iop2. broadworks. net'com. broadsofr %
Port [so | 2
Usar PanHanUs&ri@as_iupQ.| %
Password fesee ] 2
| saveset | | cancel |

Search Contact:

You can search contact in all coritadocal contacts, remote contacts and LDAP contact.

To search contact in all contacts:

1. Click the Directory softkey ofdle interface.

2. Click the More Softkey, then you can see the Search softkey

3. Click the Search softkey, you can enter the desired part of name or part of number.

4. Click Ok softkey, then ith the search content to match the contact will be displayethe
LCD.

Search

Search: 827|

Cancel Delete

67



I -J-Ite k Basic Setting Configuration

Search

827

Detail Delete Dial

Note:
If you dorii click the OK softkey, then IP Phone will display ttedevant contactautomatically
within 5 seconds

To search contact inLocal contacts:
1. Click the Directory softkey on Idle interface.

Click the button and select the Local ¢ants list.

Click the More Softkey, then you can see the Search softkey

Click the Search softkey, you can enter the desired part of name or part of number.
Click Ok softkey, then th the search content to match the contact will be displayethe
LCD.

Note:

If you dori click the OK softkey, then IP Phone will display ttedevant contactautomatically
within 5 seconds

ok w N

To search contact inRemotecontacts:
1. Click the Directory softkey on Idle interface.

Click the button and select the remote contaists |

Select the desired the remote contact and click Enter softkey.

Click the Search softkey, you can enter the desired part of name or part of number.
Click Ok softkey, then th the search content to match the contact will be displayeithe
LCD.

Note:

If you dord click the OK softkey, then IP Phone will display ttedevant contactautomatically
within 5 seconds

a ks w N

To search contact inLDAP contacts:

1. Click theLDAP function key

2. Enter the firstharacteior more of conta& name

3. Select the desired tmemote contact and click Enter softkey.

4. Then IP Phone will display threlevant contactautomaticallywithin Search Delay
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Other features settings

Dial Plan

Dial plan is a string of characters that governs the thissyphoneprocesses the inputs reosiv
from your phone keypad.hls phonesupportdial planwith following acceptdigits:
152!3145516171819!01*1#

Grammer Description
X any digit from Q9;
XX+ at least 2 digit number;
A exclude;

, hear dial tong

[3-5] any digit of 3, 4, or 5;
[147] any digit 1, 4, or 7;
<2=011> replace digit 2 with 011 when dialing

To configure dial plan via web interface:

1. Click Accoun® Advanced Dial Plan.

2. Filled the value in dial plan field.

3. Click SaveSeto save the configuration.
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uuuuuu

| Network | Function Keys | Setting | Directory | Management

Account Account 1 - NOTE

DTMFE Payload Type 101 Basic:
_ _ The Basic Parameters set for
DTMF IN Audic @ o ) ves adminstrator
DTF Via RFC2833 Cine @ ves
= P Codecs:
DTMF Via SIF INFO @ no D oves il _
Choose the codecs you want to
Send Flazh Evant @ e Dyes 2 =
Enatle Call Festures CONe @ves 2
Advanced:
Proxy Regquire The Advanced parameters for
sdminstrator.
Use NAT IP 2
SRTF lode ®) pisaled
() Enabled but nat forced
() Enabled snd forced
VAD @ e O ves
Symmetric RTE @ o O ves
Jitter Buffer Type ) Fixes @ Adsptive
litter Buffer Length O Low @ nedivm O High
Account Ring Tene Default -
Ring Timeout &0 (2
Use = £z Dial Kay Cine @ves o
Dial Flan {[x#]+}

Note:
Illegal input will fall back to default: {[x*]+} . For More, please refer todial plan on
www.h-tek.com

Emergency Call

Public telephone reorks in countries around the world have a single emergeiephone
number (emergency services number), that allows a caller to contactioeency services for
assistance when required. The emergency telephone nomapetiffer from country to coury. It

is typically a threeligit number so that it can beasily remembered and dialed quickly. Some
countries have a different emergemzymber for each of the different emergency services.

You can specify the emergency telephone numbethetP phondor contacting themergency
services in an emergency situation.

To configure emergency callvia web interface:
1. Click Setting® Feature$, Phone Lock

2. Enter the emergency services nunbgy.110,119,120h the Emergency field

3. Click SaveSeto save the cdiguration.
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logout

Home | Account | Network | Function Keys | | Directory | Management

Preference . Forward: ? NOTE
. Do Not Disturb
L - Forward::
BLF Settings . HotlLine This feature allows you to forward
a - - an incoming call to another phone
Date&Time _ Transfer Settings number.
Te - Call Pickup
TOnEs Target:
SMS lone Lock The number to which the incoming
. —_———— calls will be forwarded.
Keypad Lock #11 Keys -
Action URL
i - - Phene Unlock Pin{0~15digial} L 1171 g
Softkey Layout E On Code:
Auto Lock Time-Out(15~3500s) 15 The code that will be sent to PBX
when it is swtiched On.
Emergency 110,119, 120
Off Code:
. Call Waiting The code that will be sent to PBX
when it is switched Off.
~ Alert Ring
| Auto Redial

LED Status Setting

The LED Statusetting mainly definethe powerindicatorLED.
To configure LED Status via web interface:
1. Click Settingp Preference

2. Select Yes or No for Power Status, Ringing Status, Miss Calls Status/oice Message
Status

3. Click for the setting.

For the LED status description, s€&D InstructionPower Indicator LED

LED Status Setting:

Power Status @ yes ) No
Ringing Status @ Yas ©) Mo
MissCalls Status ) Yes @ Mo
Voice Message Status ) Yes @ N
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Action URL

To configure action url via web interface:
1. Click Setting Action URL

2. Filled the neededalue in the necessary blank.

3. Click to save the setting.

Click Action URL for more how to use, or check amvw.h-tek.com

Home | Account | Network | Function Keys | | Directory | Management

NOTE

b

Preference Setup Completed

w

Features Log On

BLF Settings Log Off

o

e

Date&Time Register Failed

Tones Off Hook

el

o

SMs 0n Hook

el

Incoming Call

Softkey Layout

o

Qutgoing Call

Call Established

@

o

Call Terminated

OpenDND

qo

w~

Close DMD

el

Open Always Forward

Softkey Layout

This feature mainly defines which shown on the soft key in some skatugxample, what the
soft key displagwhen dialing, or talking.

To configure Soft keyvia web interface:
4. Click Settingp Softkey Layout
5. Select Enable for @stom Softkey

6. Select call States.
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7. Select the feature form the disable key to enable key fieI

Disable to Enable field, Delete the Enable, and it will back to Disable field.

8. Click I\ or I\ to change to position or each feature.

9. Click @ to save e configuration.

logout

Home | Account | Network | Function Keys | | Directory | Management

Preference NOTE
e —— Custom Softkey Enable -

Features

o

o

BLF Settings Call States Dialing -

Date&Time

Tones Disable_Keys Enable_Keys
SRS Unselected Softkeys Selected Softkeys(ordered
—_—— by position)**
Action URL
Bnpty - EET I -
History IME
Call Switch Delete
Directory Cancel
DPickup
Pool
Line
e
- +
SaweSet ] [ Cancel ] [ Rezet to Default

Note:
1. When there more than 5 items in the Enable field, the last softkey will display More, an
last two item will show in the next page softkey, you can check by press more.

Programmable Key

For the default keys as Soft keysdavigation key and so on, you can define them as some
specific feature, and it works only on the idle page.

To configure Programmable Keyvia web interface:

1. Click Function Key#, Programmable Keys
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2. Select the desired Key to set.

3. Click to save the setting.

4. By clicking | Reset To Default

, all setting of the keys will be back to delta

Home | Account | Network | | setting | Directory | Management

I 0 =
Softeyl  History - | [Aecount 1]+] |
SoftKey2  Directory  w | [hecount 1]<] |
Softkey3  DND - | [Aecount 1[+]
SoftKey4  Menu - | [Account 1[+] |

up History v [hccomt 1 [+] |
Down  Dirsctory v [hecomnt 1 [<] |
Left Switch hccount Up w |hccount 1 || |
Right Switch hccount Dowr » | hccount 1 |« |
oK Status v [hecomt 1 [+] |
Cancel W/ v [hecount 1 [+ |
WUTE H/A v Jhccount 1 o] |
CONF WA v [hccount 1 |+ |
TRAN Forward v [hccomnt 1 [ |
HOLD LN - [hecount 1 [ |
SaveSet | | Restart | | Reset To Default |

Exp Key

It only works when there is expansion module connected with the phone.
For Exp Key configuration please refer tdJC40 User manual

Basic Call Features

Place a Call

There arehlireewaysto dialing a call: Handset, Headset and Harfd=e speakerphone.
To place a call by Handset

1. Pick up the handset, or m®a line key and dial threecesarynumber.
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2. Press or @ or press the send softkey, then the call is sending.

To place a call by Headset:

1. Press th( light is Green)

2. Enter the desired number

3. Press@ or @ or press thesend softkey, then the call is sending.

Using headset to placand answer calls forall time
1. Click webpage Setting, Preference
2. HeadSet Priority Enable

3. Ring Device For HeadSAtUser Headset

4, Press@

Refresh Caller Id Via Contact Dizable -
HeadSet Priority Enable hd
Ringer Device For HeadZet Tze Speaker -
Redial Made @ Direct Mode

Select Maode

Intercom Barge on @ Off [
Show Missed Calls @ Yes Mo v
Suppress OTMF Display Off @ 0n

Suppress DTMF Display Celay Off 2 0n

Vioice Mail Tone @ On off

Busy Tone Timer (0~5s] 4

SaveSet Cancel

Placing a call by handsfree speakerphone

1. Press th, or press the Line key, then you can heaxdthktone.
2. Presghenumber.

3. Press@ or ® press the Send sdfey, then the call is sending.
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To place a call by call history or Directoryvia phoneinterface.

1. Press the History soft key (On the idle page) or MénuHistory /Directory

2. Press@ and to select the targeted one.

3. Press the Send soft key, @ , or , or the corresponding line kethen the call is
sending

Note:

1. The E key is set to be a send keyror more information, refer to the Key as Send on

page
2. During the call, you can also change among Headset, Handset or Fggeaker mode.

Making two calls with one line and one account
1. Press a line key and dial one phone number, then make a call.
2. Press the corresponding line key

3. Dial another phone number,

4. Press the Send soft key, @ then make the second call.

End a Call

Here shows to end a call during three nsde

To end a callby Handset
Press the Cancel soft key hang up the handsex press@

To end a callunder Headset Mode

Presghe Cancel soft key qmess@, or press@.

To end a callunder handsfree speakerphoneMode
Presghe Cancel soft key qmess, or press@ .

Note:
1. During the conference, to end the call is same as ntemed above.
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Redial a Call

1. To redial the last placed call frotine IP Phone

2. Press[ ] directlywhen LCD is on the idle interface

Receive a Call

There are three ways to receive a call when the phone is ringing:

To receive a call by handset

Pick up the handsehe conversation is built.

To receive a call by leadset

PressC2& _ and now the conversation is built.

To receive a call byhandsfree speaker

1. Option 1: Pres$ &) directly.

2. Option 2: Press Answer soft key.

3. Option 3: Press the Line keffashesred).

Moreover, some other action can be done by soft key when the call is coming.
1. To press the Reject soft key to reject the call. Or p@sto reject the current call.
2. To press Forward to forward to another phone.

3. To press Silence soft key, atigenthe call will keep silent, no ring tondisplay
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Emma

) ) R 212

212

217
217 212

Answer Forward Silence Reject

Incoming Call Show Mode

There are two incoming call show mader this phone:

1. name and number of the contacts
2. name and number of the incoming call and the account which is connecting

To set inconing call show mode via web interface:
1. Click settingh preference

2. Select the desire mode for the incoming call show mode

3. Click | 53®S8t | 1) save the setting.

LED Status Sefting:

Power Status @ Yes © No
Ringing Status @ Yes ) No
MissCalls Status ) Yes @ Mo
Yoice Message Status O Yes @ No
Incoming Call Show Mode @ PeerName & Peer Number

) Peer Name & Peer Mumber & Self Name

Auto Answer

Enable auto answer feature, you will answer all incoming call automatically.

To enable Auo Answer via Webinterface
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1. To Click Accountf Advanced

2. To choose Yes for the Auto Answer.

3. To click Saveset to save the configuration.

Send Anonymous
Anorymous Call Rejection

Check SIP User D

Auto Answer

Allowe Auto Answer By Call-Info

Turn off Speaker on remaote

dizconnect
Session Expiration

min-SE

* Mo Yeg 7
* Mo es
* Mo Yes
Mo ® Yes
Mo ® Yes
Ho  ® Yes
180 e
S0 7

To Disable Auto Answer via Webpage

1. To Click Accountf Advanced

2. To choose No for the Auto Answer.

3. To click Savset to save the configuration.

Call Hold

When use hold feature, the Hold icon will show on the display.
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(& Holding

Emma

00:01:00

Joe
217

Transfer Resume Cancel

To make a call on hold during three modes:

To hold a call under handset mode:

1. Press Hold soft key o=/ to hold the current call.

2. Press Resume fdey or (=] to resume the call on hold.
To hold a call under headset mode:

1. Press Hold soft key o=/ to hold the current call.

2. Press Resume soft key 6= to resume the call on hold.
To hold a callduring the speaker mode:

1. Press Hold soft key o=/ to hdd the current call.

2. Press Resume soft key 6&] to resume the call on hold.

Call Transfer

This phone supportdind, attendedand SemiAttended Transfer
Blind Transfer
When you use this feature, you can transfer

1. Press(¢ | or Trarsfersoft keyduringthe conversation, the call is on hold now.
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2. Enter the number thatansferdo.

3. Press , and now the blind transfer completed.
Attended Transfer

When you use this feature, you can

1. Press or trarsfersoft keyduringthe conversation, the call is onltiamow.

() Transferto...

217 Emma
217

. 212
W 220

\ 201

Transfer Send Delete Cancel

2. Enter the number th&tansferto, and press the send soft key@.

. &
3. Start theseconctonversation, pres or transfersoft key,then, transfecompleted.

NOTE:

To transfer calls across SIP domains, SIP service providers must support transfacross SIP
domains. Blind transfer will usually use the primary account SIP profile

SemiAttended Transfer

1. Press(¢ | or trarsfersoft keyduringthe conversation, the call is on hold now.

2. Enter the number transfer to, and then p, then you can fathe ring tone

3. Press(€ ] or theTransoft key, and now the Sendttended transfer completed

BLF Transfer

1. Set aProgrammabl&ey or line key is set as BLFor how to set BLF, please referBoF
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2. PressC¢ | or trarsfersoft key duringthe conversation, the call is on hold now.

3. Press BLF key therealizeblind, attendedand SemiAttended Transfer

Hold transfer on hook:

1. Setting A Feature®\ Transfer Setting: Hold Transfer On Hook: ON.

2. A place a call to B, B answer,gess the hold softkey and place a call to C, A cancel the call
when C is ringing or answering, then C and B in the same call and the transfer is successful.

Do Not Disturhb
HotLine

Transfer Settings

Blind Transfer On Hook ® 0n off

Semi-Attended Transfer ' 0n Off

Attended Transfer On Hook = 0On off

Transfer Mode via DSSkey Attended Transfer  r

Hold Transfer On Hook ® On off
Call Pickup

Hold transfer on Three Way conference
1. SettingA Feature®y Three Way Call Release TypErander.

2. Aplace a call to B, B answer, A place a call tagain C answerA press the conferentleen
A, B andC will establish meeting

3. Apress the Cancel softkey onhookto exit the meeting in the process of talking.

4. Then B and C wilcontinue to ta.

Transfer to New Call via web interface

1. Click Settingf  Feature

2. Selectrransfer Mode via DSS key ' New Call

3. Select the desired Line or Memory key and select Transfer in the Type.

4. Enterthephone number in the Value field.
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Do Not Disturh

HotLine

Transfer Settings
Blind Transfer On Hook '® On i)
Semi-Attended Transfer * On L Off
Aftended Transfer On Hook ®0n O
Transfer Mode via DSSkey Attended Transfer ¥

Attended Transfer

Hold Transfer On Hook i nafer
< New Call
e

Call Pickup

Phone Lock

logout

Home | Account | Network | | setting | Directory | Management

- [530 hecount 1 i Key Type:

The free function key Type Speed

2 A l - |Accoum ! | Dial BLF Key Event,intercom,URL.
Key3 oy - | [hccomt 1]+ |

Keys  HfA - | [hecount 1]~ | BLF:

Keys WA | |Mw‘mt 1 | BLF setting require a phone restart
Keys Wik | [hccomnt 1]+ |

-
KeyT Hin - fecount 1
Keyd Hia - Aecount 1

Keys WA - | [hecount 1]~ |
Keyl0 WA v | [Kecomt 1]+ |

NOTE: if the person that wanted to be spokexo notwant to answer theall, then the perso
that answerdthe coming callcould use this function.

Call Conference

This IP Phoneupportaup to5-way conference.
5-way conference

1. Assuming that call party A anB are in conversation. A wants to bring B and Ein a
conference
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2. Apresdine 2key, the call is placed on hold.
3. Aenter the number of C and then press send soft k.
4. C answering the call.

5 A press@ or the conference soft key, then A, B andr€ mow in a conferenqand now
this is3-way conferencg

6. A presdine 3key, thecurrent 3way conferencés placed on hold.
7. Aenter the number @ and then press send soft key.
8. D answering the call.

9. A press #5) or the carference soft key, then B, C and Dare now in a conferen¢and
now this is4-way conferencg

10. A presdine 4key, the call is placed on hold.
11. A enter the number @& and then press send soft keyler.
12. E answering the call.

13. A press| # or theconference soft key, then A, B, D and Eare nowthe 5-way conference
is built.

14. A end the call, the conference is finished.

4 Conference

- ‘ > 0001 00 Emma
v . . 212 %

212
212

Split Cancel
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Note:

1. If C does not answer the call, A can back to continue the conversation with B;

2. Once A hangs up the call, the conference is ended, while if B or C doghe call, A&C or
A&B conversation continues.

3. The conference feature is not available on all servers. For more information, contact yot
system administrator.

4. To realize the 5 way conference, the line should be alailable.

5. Press to get all parties information.

Call Forward

This phone supportstatic forward &§lwaysforward, bug forward and no answer forward) and
dynamic forward

Call Forward

1. Always Forward...

2. Busy Forward...

3. No Answer Forward...

To configure static forward

To configure always forward

With this feature, all incoming calls will forwarchmediatly to configured number.

1. Press Menu Featurs f Call forward f Always Forward.

2. Press and or press to select the enable choice

3. Enter the forward to number and on code (optional), off code (optional).

4, Press@ or Savesoft keyto save the configuration.
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Always Forward

1. Always: Disable

2. Forward to: 213
3. On Code:
4. Off Code:

Cancel

To configure busy forward
With this feature, thencoming calls are immediately forwarded if the phone is busy.

1. Press Menu Featurs f Call forward f Busy forward.

2. Press and or press to select the enable choice.

3. Enter the forward to number and on code (optiodi)code (optional).

4. Press@ or Savesoft keyto save the configuration.

Busy Forward

1. Busy: Enable

2. Forward fo: 213
3. On Code:

4. Off Code:

Cancel

To configure no answerforward

No Answer Forward: Incoming calls areficarded if not answered aftsome time.
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1. Press Menu Featurs f Call forward f No answer forward.

2. Press and or press to select the enable choice

3. Enter the forward to number and on code (optional), off code (optional).

4, Press@ or Savesoft keyto save the configuration.

No Answer Forward

1. No Answer: Enable

2. Forward fo: 213
3. After Ring Times: 3

4_0n Code:
5. Off Code:

Cancel

\V
When the Forward feature is enabled, the leuiWwill display on Top of the LCD.

12-08-2015 21:55:07

L

bl 35
3 P8
4 | &

History Directory

To configure Forward via Web Interface

1. Settingf Featurs

2. Click On for theAlways/Busy/No Answer
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Fill the Forward to Number

4. (Optional) fill the on/off code

5. Click ﬂl to save the configuration

logout

Home | Account | Network | Function Keys | Directory | Management

Preference ? NOTE

Always © on @ off
. - - EEEEEEEE— Forward::
BLF Settings Target ¥ This feature allows you to forward
I - = On Code 7 an incoming call to another phone
Date&Time number.
Off Code (2
Tones = = -
- - Busy © on @ o Target:
SM5 . The number to which the incoming
i T 2 calls will be forwarded.
Action URL On Code (A
Softkey Layout 0 Code 2 On Code:
The code that will be sent to PBX
No Answer © on @ off when it is swtiched On.
After Ring Time(seconds) v
- Off Code:
TEEH g The code that will be sent to PBX
On Code 2 when it is switched Off
Off Code ?

To cancel the forward featurevia Phone Interface

©
1. Option 1: To press th key to disable the forwaréature.

2. Option 2: Press Mend Featurs ¥ Call forward Always/Busy/No answer Forward

Press and or press to select the disable choice

Press@ or Savesoft keyto save the configuration.

To cancel the forward featurevia Web Interface
1. Settingf Featires

2. Click Off for theAlways/Busy/No Answer

3. Click _ Sawesst | to save the configuration

To configure dynamic forward
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Forward an incoming call during the ringing.
1. When the phone is ringing, press Forward soft key.

2. Enter the forward number.

3. Press@ or presstlie send softéy, then the call is forwarded.

1))

B LDAP

Answer Forward Silence Reject

Note:

If the Programmable Key or line key is set as BLF, wheran incoming call ringing, press this
BLF key directly to realize the dynamic forward.

You can choose a desirefbrward number from the Directory when you press the Forward
key.

Call Return

This featureallows youto dialthe last phone call you received.
To configure the Call Return via phoneinterface
1. Press Menuf Featuresf Function Key$é Line or Memory keys as Function Keys

Memory keyl(for eample)

2. Select thevantedLine or Memorykey.

3. Press and or press key to select the Key Event in the type field.
4, Press and or press key to select the Call Return.
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5. Press@ or Savesoft keyto save the configuration

To configure the Call Return via Web interface
1. Click Function keysf Line or Memory key.

2. Select the desired Line or Memory key and select Call Return in the Type.

3. Click —=23"38t | {5 save the configuration.

Call Waiting Tone

1. Click Settingf Features

2. Select Call Waiting: Omand Call Waiting Tone: On

Home | Account | Network | Function Keys | | Directory | Management

Preference . Forward: ? NOTE
. Do Not Disturb
\ Forward::
BLF Settings - HotLine This feature allows you to forward
" an incoming call to another phone
Date&Time ~ Transfer Settings number.
. Call Pickup
sl Target:
SMS . Phone Lock The number to which the incoming
. callz will be forwarded.
AT " Call Waiting
| Call Waiting @ on © off .
Softkey Layout On Code:
. @ @ The code that will be sent to PBX
@ (@
B liEhg e . YEw when it is swtiched On.
ki Alert Ring Off Code:
{3 Auto Redial The code that will be sent to PBX

when it is switched Off.

To Change the Call Waiting Tone timevia Web interface

1. Click Setting f  Tone
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Home | Account | Network | Function Keys | | Directory | Management

Preference Select Country Custom - NOTE

Features Dial Tone |f1=350@—13, £2=4408-13, =0/0;
Country:
Ringback Tone [£1=a400-19, £2=a508-15, <=z000/4000; e T e e k!
Busy Tone [E1=4800-24, £2=5208-24, <=500/500; e
tones manually in this format.
Reorder Tone [E1=4800-24, £2=5200-24, c=250/250;
Confirmation Tone [E1=3508-11, £2=4408-11, <=100/100-100/100-100/100;
Call Waiting Tone | £1=4408-13, =300/ 10000-300/10000-0/0;
Action URL
Softkey Layout

2.Change the Tone Time as you want (for example 3s)

Call Waiting Tone 1=440@-13{c=300/3000-300/3000-0/0;

Hide Caller ID

Just enable the anonymous call featumy ganset yourlD do not appear on the other phone that
you clled.

To configure anonymous call

1. Press Menu Featurs f Anonymous Call

2. Press and or press to change the Line ID

3. Press and or press to select the enable choireAnonymous Call filed

4. Enter the call on code (optional), call off codetiopal).

5. Press@ or Savesoft keyto save the configuration.
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Anonymous Call

1. Account ID 1: 306

2. Anonymous Call: Enable
3. Call On Code:

4. Call Off Code:

5. Rejection Disable
6. Reject on Code

Cancel

To cancelanonymous callfeature
1. Press Menu Featurs f Anonymous Call

2. Press and or press key to select thealisable choicein Anonymous Call

filed.

3. Press@ or Savesoft keyto save theonfiguration.

Reject Anonymous

If you do not want to be disturb lnonymouscalls, you can set the reject anonymous call
features, so you will not hear the unknown calls

To configure rejecting anonymous call

1. Press Menu Featurs f Anonymous Call

2. Pres and or press key to change the Line ID

3. Press and or press key to select the enable choice in Rejection filed.

4, Press@ or Savesoft keyto save the configuration

92



[:J-":Ek Basic Call Features

To cancelrejecting anonymous call

1. Press Menu Featurs f Anonymous Call

2. Press and or press. key to select the disable choice in Rejection filed.

3. Press@ or Savesoft keyto save the configuration

Call Mute

When you use thBlute feature, thether partiesvill not hear youw voice while you can hear their
voice Call mute applies to all modes (handdetadset, and speakerphone).

To mute thecall during a call (including a conference call)
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