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Safety cautions

To use the Phone follow the instructions in this manual.

To use the power adapter that delivered with the phone. Other power adapters may damage
the phone.

The phone is only for indoor use. And also avoid in high humidity, water and some other
liquids.

Do not use the phone during thunderstorms.

CE

FCC

WEEE Warning

To avoid the potential effects on the environment and human health as a result of the
presence of hazardous substances in electrical and electronic equipment, end users of
electrical and electronic equipment should understand the meaning of the
crossed-out wheeled bin symbol. Do not dispose of WEEE as unsorted municipal
waste and have to collect such WEEE separately.


http://www.h-tek.com/
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Cleaning

To clean the device, use an anti-static cloth. Please avoid cleaning liquids as they might damage
the surface or internal electronics of the phone.
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Getting Started

Packing List

The package contains the following parts, please check if all the items are not missed:
1. The phone device
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2. The footstand

3. Handset
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4, Headset cord
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5. Power adapter

6. Ethernet cable
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7. Quick installation reference

Phone Installation

1. Attach the Foot stand
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2. Connect the Handset and optional Headset

10
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3. Connect the Network and Power
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Initialization
After your phone has been powered up, the system boots up and performs the following steps:

Automatic Phone Initialization

The phone finishes the initialization process by loading the saved configuration. The phone LCD
screen will display "Booting™

Booting...

11
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And then show “Initializing “during the initialization.

Initializing...

The IP Phone will upgrade the firmware if there is a new firmware on your server. And the IP
Phone will show “Check firmware, please waitg...* after initialization.

Check firmware
Please wait

Then IP Phone will show Reboot information:

Device Reboot

Please walit...

By default the phone attempts to contact a DHCP server in your network in order to obtain its
valid network settings, e.g. IP address, subnet mask, default gateway, DNS server.

12
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Status

You can view the system status of your phone via phone user interface or web user interface. The
information of phone status includes: Information(e.g., Model, IP, MAC, Firmware, Hardware),
Network(e.g., WAN Type, IP, Mask, LAN Type, Gateway, DNS... )Account (e.g., register status
of accounts)

To view the phone status via phone interface:

1. Press Menu —Status — InformationNetwork/ Account

Information

1. Model: ucs42
2. 1P: 192.168.0.104
3. MAC: 00:1f:c1:1a:8b:6¢C

4. Firmware(IMG): 1.0.3.62(2014-07-16 11..
5. Firmware(BOOT): 1.0.3.34(2014-03-21 14..
6. Language

Back

2. Press Menu —Status —Network

Network

1. WAN Type: DHCP Mode
2. WAN IP: 192.168.0.104
3. WAN Mask: 255.255.255.0

4. LAN Type: Bridge mode
5. Gateway: 192.168.0.1
6. Pri.DNS: 218.2.135.1

Back

3. Press Menu —Status —Account

13
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Accounts

1.306; Registered
2.86023: Registered
3.0119; Registered

To view the phone status via Web interface:
Login webpage( For How to login, please refer to Web Login)

View the information of Version, Account and Network.

logout

NLONG =

HaA
TeoMNOoLOBY

| Account | Network | FunctionKeys | Setting | Directory | Management

e \Version 7

Praduct Model UCad2
Version:
Firmware Yersion BOOT-1.0.3.34(2014-03-21 14:25:00)
[t showes product type and the
ING--1.0.3.63(2014-08-05 17:12:00) version of firmware

DSP-92.0.3(Patch 1.0.0)
Account Status:

It shows the registered status af
2
e Account Status @ I
Accountt Registered
Accountz Register Failed Network:
) It showes the information of AN port
Account3 Disabled and LAM narts.
® Network 2 System Up Time:
WAN Port Type OHCP It showes the running time after
device power Up
WAN IP Address 192.168.0.115
Subnet Mask 255.255.255.0 Restart:
ety 192.168.0.1 This button will restart the volp
application
Pritmary DNS g.8.88
Secondary DNS 21821351
MAC Address 0o:Afel:1aadfe
Device Type Bridge

Registration

To register via phone interface:

14
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Press Menu—> Setting—>Advanced settings(default password:admin)-> Accounts

Select the desired account

Select Enable for Account active

Filled the SIP Server

Filled the Failover SIP server if need (Optional)

Filled the Outbound Proxy (Optional)

Filled the SIP User ID, Authenticate ID

Filled the password, Name (shown on LCD) and Ringtone.

Press Save to save the configuration.

1. Account Active: Enable

2. SIP Sever: 192.168.0.102
3. Failover SIP Server:

4. Outbound Proxy:

5. SIP User I1D: 902
&. Authenticate 1D: 902

Cancel Switch

Note:

If there is a port of sip server, you need to press “1” on the keypad, then you will find the “:”.
Additional Information:

When the current input method is ABC/abc/2ab,

Pressing “17, you will find «, . ?:;”

Pressing “0”, you will find “ <>(){}[]”

Pressing “*”, you will find “*/”!@$”

Pressing “#”, you will find “#’%&*|”

To register via web interface:

1. Login webpage and Click Account->Basic

15
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Select the desired Account
3. Select Yes for Account Active

4. Filled the Primary SIP SERVER and other account information

5. Click | =3ve3et | g save the configuration.
logout

| Network | Function Keys | Setting | Directory | Management

Account Aeccount 1 - NOTE

Account Status Registered
. - - * fiekls must be filled and require a
Account Active ) No @ ves phone restart
" Primary SIP Sarver 192. 168. 0. 251 2
Basic:
FEENETE EERE v The Basic Parameters set for
dminstrati
Second Failover SipServer (2 e
i @) ) 3
Prefer Primary SIP Server @/ No A es i/ Codecs:
Outbound Proxy ? Choose the codecs you want to use.
Backup Outbound Proxy v
-~ @ . . Advanced:
@) ) @) 3
SIP Transport ®upe LITCR LITLS ? The Advanced parameters for
MNAT Traversal DOne @ No,but send keep alive © sTUN EETTEIT
Label 40000 (2
=
SIP User ID 40000 (4
* Authenticate D 40000 v
" Authenticate Password [TTrrrrrTy v
Name 40000

Note:

1. All fields with * must be filled. If changed, it requires a phone restart.

2. Account Status says the account registered successfully or not.

3. When change the account information via phone, it will shown Restart note when back
to idle page.

16
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Idle Screen
TR E AT —  2013-01-0100:01:00 —==m 2 Notice
Emma ]
3. Line Keys
212 ]
|
6. Wallpaper

5. Default accounts

| History Directory DND

4. Softkey
Name Description
) It shows the phone’s time & date. For Date&time setting, see
1. Date&Time .
Time&Date
2. Notice It shows the phone features status, More see lcon Preview
This area shows the four line key labels. Line keys are also can be
3. Line Keys used as other function keys. For more information you can refer to
Memory Keys
This area shows the soft key labels. The default soft key labels are
4. Soft Key “History”, “Directory”, “DND” and “Menu”. More to see

Programmable Key

This shows the current use account. User can use to
change the default use account.

5. Default Account

This shows the backgrounds picture. You can also change it.

6. Wallpaper i .
For more information you can refer to Wallpaper.

Getting Familiar with Your Phone

17
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Hardware Components Preview

Power Indicator

WRsaes _I Line Keys
Headset Sife Key
k
ek Navigation Keys
Information Kt
- Conference
Alphanumeric
Keypad
N b == | Speaker
c-__ij | ]
Transfer B Hold Volume Keys Redial/Send
Item Description
To Presentation all information about the date& time, accounts,
LCD screen

Power Indicator LED

Line keys

Soft keys

Navigation keys

soft keys, messages, calls and other some information.
To indicate the power status

The phone supported up to 3 accounts
1. Steady green: idle interface, during a call..
2. Blink red: a call incoming

Labels automatically to identity their context-sensitive features.

@ 1. OK.

N Up arrow key: To move up of the selection shows on the
screen.

> | Right arrow key: To move right of the selection
shows on the screen.

Left arrow key: To move left of the selection shows on the

screen.

18
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v | Down arrow key: To move down of the selection shows
on the screen.

@ 1. To return to idle screen.
2. To cancel the information or call on the screen.

Conference [ &) To place a conference call

19
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Speaker

Redial

Volume

Hold

Information

Transfer

Alphanumeric keypad
Message

Headset

Ilcon Preview

Light Drown: Unregistered
23. Hot desking

24. ACD

25. Zero Touch

26. Multicast paging

N
& > Press this button to place a call in hands-free mode.

To dial the previous dialed number.

To act as send key.

(== To decrease the volume.

@ To increase the volume.

To hold or to resume a call during a conversation.
To show the accounts status and some other relevant

. .
information.

To transfer a call to a third party.

To enable or disable Forward feature during the idle page.

To enter the phone numbers, letters and so on.
To indicator the New message, and press to read.

To indicate that the phone is or not in Headset mode.

Icon Description
AR\

==== Network available
A\ | /4

Network down

Line(Registered succeed)

20
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Line (Unregistered)

i)
B

Line(Ringing)

|| ;
%%% Speed Dial
ﬁ BLF

BLF(Ringing)

BLF(Talking)

Speakerphone mode

Handset mode

Headset mode

\Voice messages

21
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Text message

Mute

Do Not Disturb

2 ®|

Volume is 0
SRTP
]
@ Hold
LN
5
’ Dialed calls
L S

e

Received calls

[ ]
>: Missed calls
\‘} Forward calls
= -
an
( i a Conference

Keypad locked

Keypad unlocked

Pick up

22
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Call Park

Intercom/Paging

%3 DTMF
Prefix
U XML Group
J Local Group
\‘bj XML Browser
one LDAP
Broadsoft Group
5 Conference
’ Forward
7 Transfer
qD Hold
o Line on Hold
@ DND

Redial
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G4 Call Return
/;% SMS
@ Record

24
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Recording

Group Listening

Shared Line

O | @ @

Other Functions

LED Instruction

This part mainly instructs the LED status. The Power LED Status describe on the premise that the
LED setting all set as Yes. For LED status setting, please refer to: LED Status Setting

Power Indicator LED

Blinked green

Ringing or have missed call

Steady Green

Idle status(Power on)

Off

Powered off.

Line LED:(Line Key set as Line)

Steady Green Hold
Steady Green Off hook or during a conversation.
Blinked red Ringing.
Off Idle staus

25
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BLF or BLF List Key LED :(Line ey set as BLF)

Steady Green Idle status for the monitored line
Steady Red The monitored line is calling or during a call
Blinked red The monitored line is ringing.
Off All other unknown status

Shared Line Key LED :(Line Key set as Shared Line)

Blinked red every 100ms Alerting

26
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Other Key Led

When use in headset mode, the led is steady
green or the LED is off.

Headset Key

Blinked green when there is new messages
or the LED is off.

Red when the mute the call, or the LED is
off.

Message Key

Mute Key

Info Key Instruction

Info Ke plays many roles in this phone:

1. Quick get the Information page.

Information

uCs42
192.168.0.104
00:1f:c1:1a:8b:6¢C

. Firmware(IMG): 1.0.3.62(2014-07-16 11..
. Firmware(BOOT): 1.0.3.34(2014-03-21 14..

. Language

Back

2. Get the full information of the item with Z . When the item with Z , it means the

information is not full display or there more options for the item. Press info key, you can get
the complete content or the prompt list for all options.

27
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Time & Date Format

1. Clock: 24 Hour

24 Hour
12 Hour

Switch

3. Fast access to the new missed or Forward calls, New Voicemail or Text Message.

2013-01-01 00:01:00 <

Emma

212

 amsseocan

History Directory Menu

4. Get all other parties information during a conference.

@ Conference

333 Emma
332 212

331 212
330

212

Cancel

28
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User Interface

There are two ways to customize specific configurations on your IP phone:

® [ The user interface on the IP phone
® [ The user interface in a web browser on your PC

The hardware components keypad and LCD screen constitute the phone user interface, which
allows the user to execute all call operation tasks and basic configuration changes directly on the
phone. In addition, you can use the web user interface to access all configuration settings. In many
instances, it is possible to use both the phone user interface and the web user interface to operate
the phone and change settings. However, in some instances, it is only possible to use the phone or
the web user interface.

Phone Interface Overview

Model

IP

MAC
Firmware

Status

Hardware
Network
Account
Device Cert
Language
Call Forward

Function Key(Line key setting)
More Key see Line Key Overview
Key as Send

Hot Line

Anonymous Call

DND

History Setting

Features

Language

Time & Date

Time & Date Format
DHCP Time

Basic Settings

29
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Ring tone

Advanced Settings

Account

Network

Factory Reset

Auto provision

Directory

All Contacts

Local Contacts

Remote Contacts

Broadsoft Contacts

Blacklist Contacts

AP Contacts

History

Local History

Network CallLog

Message

Voice Mail set and View. Text Message view and set.

Display

Display Mode

Wallpaper

Screensaver

Others

Factory Function

System Restart

Device Reboot

Pcap Feature

Line Key Function Overview

C.
5
(¢>]

Speed Dial

L

n

BLF List

Voice Mail

Direct Pick Up

30
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Call Park

DTMFE

Local Group

LDAP

Broadsoft group

Forward

Hold

e |
Z
W)

Call Return

31
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Record

Paging

Public Hold

Basic Features Configuration

This part will mainly introduce the basic configuration as the Time, Language, and Volume...

Web Login

1. Getthe IP address: Press Menu —Status — Information.

32
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Information

1. Model: uCs842
2. 1P: 192.168.0.104
3. MAC: 00:1f.c1:1a:8b:6C

4. Firmware(IMG): 1.0.3.62(2014-07-16 11..
5. Firmware(BOOT): 1.0.3.34(2014-03-21 14..
6. Language

Back

2. Input the IP Address in the web browser.
3. Input the user name (default is admin), password (default is admin).

4.  Login successfully.

logout

| Account | Network | FunctionKeys | Setting | Directory | Management

e \Version 7 NOTE

Product Madel uce4z

Version:
Firmware Version BOOT-1.0.2.35(2014-10-16 14:17:00)
It shows product type and the
IMG—1.0.3.74(2014-12-27 11:39:00) version of firmware
ROM-1.0.3.74(2014-12-27 15:11:00}
DSP--9.0.3(Patch 1.0.0) Account Status:

It shows the registered status of
accounts.

® Account Status 7

Accountt Registered Network:

- It shows the information of WAN port
Account2 Disabled and LAN parts
Account3 Disabled

Note:

The PC and phone should be in the same segment.

When register the accounts in web and the server port is not “5060”, then “SIP Server”
should be set as “SIP Server’s IP address: server port.”, for example, ©“192.168.0.122: 5090”.

Administrator Password

The password is mainly used for login the web interface or set the advanced settings through
phone interface. And the default password of the administrator is: admin

33



I- I-It k Basic Features Configuration

To change to password via Phone Interface
1. Press Menu — setting — Advanced settings — password (default admin) — Phone
Setting — Set Password

2. Enter the current PWD (password), new password and confirm the new password.

3. Press save soft key or @ to save the new password.

Set Password

1.Current PWD:
2 New PWD:

3.Confirm:

Delete

To change to password via Web Interface
1. Management — Password

2. Fill the value

3. Click ﬂl to save the configuration.

logout

Home | Account | Network | Function Keys | Setting | Directory |

User Type admin h NOTE

Upgrade Current Password (Maxlength 28)

— Password:
Auto Provision Mew Password (Max length 26) If you login as an administratoryou
can modify admin's password here.
Configuration Confirm Password (Maxlength 28)
Trusted CA Trusted CA:
you can impart TLS certificate file
Server CA here.

e
Tools

Note:
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When you use the web interface: user name: admin password: admin(default)

Basic Network Setting

Htek IP Phone support three mode of Network: DHCP, Static, and PPPoE. The default mode is
DHCP, it will obtain IP address and other information automatically.

If your phone cannot contact a DHCP server for any reason, you need to configure a static IP
address manually.

When switch DHCP, Static IP and PPPOE to each other, or change the Static IP on webpage, it
will show the warning of restart as following.

Metwork settings have been changed, Are you sure reboot the phone to save changes?

[ oK ] ’ Cancel

WAN Port

To configure a static 1P address via phone interface:

1. Press Menu->Setting—>Advanced Settings (password: admin) - Network->WANPort
->Static mode.

2. Enter the parameters: IP, Netmask, Gateway, Pri. DNS(primary dns), sec. DNS(second DNS)
in the corresponding fields.

Static mode

{J | 192.168.0.104
2. Netmask: 255.255.255.0
3. Gateway: 192.168.0.1

4. Pri.DNS: 218.2.135.1
5. Sec.DNS: 8844

Cancel ’ Delete
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3. Click Save and restart the phone.

System will restart, are you sure!

Press the Save soft key to accept the change or the Back soft key to cancel. If you are using an
xDSL modem, you can connect your phone to the Internet via PPPoE mode. You can set a WAN
port to be a PPPOE port. The PPPoE port will perform a PPP negotiation to obtain the IP address.
Contact your system administrator for the PPPoE user name and password.

To configure PPPoE via phone interface:

1. Press Menu->Setting—>Advanced Settings (password: admin) - Network—>WANPort
—>PPPoE mode.

2. Enter the User ID and password

3. Click Save and restart the phone.

PPPoE mode

1.User ID: 02552365542

2. Password: ararranan]

To configure DHCP via phone interface:
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1. Press Menu->Setting—>Advanced Settings (password: admin) - Network->WANPort
->DHCP mode.

2. Click Save and restart the phone.

To configure Network via web interface:

1. Click Network->Basic

2. Select the desired Type: DHCP, Static or PPPoE

3. Filled the necessary information.

4. Click the SaveSet and restart the phone.

logout

Home | Account | | Function Keys | Setting | Directory | Management

@ pHCP
DHCP HostName

DHCP Domain

DHCP User Class
© static IP Address
IP Address
Subnet Mask
Default Gateway
Static DNS
Primary DNS
Secondary DNS
©) pppoE
Account ID
PassWWord

Service Name

Reply To ICMP

Note:

DHCP vendor Class Id

Preferred DNS Server

WAN Hitp Access

o

) No

(17

.0

©)ves

@ ves

® WAN NOTE

DHCP:

The network configuration will be
acquired from DHCP server.

Static IP Address:

Specify the IP address SubnetMask
Default Gateway Primary DNS
Secondary DNS fields manually.

PPPCE:
Contact your ISP if it should be used.

Wrong network parameters may result in inaccessibility of your phone and may also have
an impact on your network performance. For more information about these parameters,
contact your system administrator.
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PC Port

Three modes for PC port: bridge, connect to Expansion Module and router.

To configure PC Bridge via Phone interface:

Press Menu-> Setting—> Advanced Settings (password: admin) - Network—>PC Port >Bridge
mode.

Click Save

Back to Idle interface and Click the OK button, then the phone will reboot.

To configure PC router via Phone interface:

Press Menu-> Setting—> Advanced Settings (password: admin) > Network->PC Port > Router
mode.

Enter the IP, Netmask and DHCP server

Click Save

Back to Idle interface and Click the OK button, then the phone will reboot

To configure PC Connect to Expansion Module via Phone interface:

Press Menu-> Setting—> Advanced Settings (password: admin) > Network->PC Port >
Connect to Expansion Module.

Enter the IP, Netmask and DHCP server

Click Save

Back to Idle interface and Click the OK button, then the phone will reboot

To configure Bridge via web interface:

Click Network->Basic

2. Select = A5 Brdge
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3. Click |_58¥838t | and the phone will reboot automatically

e PCPort
* As Bridge 7
To configure Router via web interface:
1. Click Network->Basic
2. Select As Router

3. Fill the IP address and other necessary information.

4. Click |_S8838t | and the phone will reboot automatically

e PC Port

As Bridge

Connectto Expansion Module

@ Az Router

IP Address 182, 168, 22. 1

Subnet Mask 255, 255, 2556, 0

IP Lease Time 24

DHCP Server Dizable -
DMZ IP

To configure PC Connect to Expansion Module via web interface:
1. Click Network—>Basic

2. Select As Connect to Expansion Module

3. Click 58838t | and the phone will reboot automatically
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e PC Port

As Bridge

2 Connectto Expansion Module

As Router
IP Address 182, 168, 22, 1
Subnet Mask 255, 255, 255. 0
IP Lease Time 24
DHCP Server Dizable -
CMZIP
Display Mode

This phone support two Display mode: Text and Icon.

Icon Mode: all Items are shown same as the main with Icon.
Text Mode: Only the 8 main items are shown as Icon, and others all text description.

To Configure Display mode via phone interface:
1. Press Menu-> Display-> Display Mode

2. Select Text or Icon

3. Press Save soft key to save the configuration.
To Configure Display mode via web interface:

1. Login web interface, and click Setting—> Preference

Custarmer Set User Agent

Display Mode lcon Mode
* Text Mode

2. Select Icon Mode or Text Mode for the Display mode
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3. Click ﬂl to save the configuration.

Language
The default Phone interface language is English.

To change the language via Phone interface

1. Press Menu — Setting — Basic Settings — Language.

Main Menu

-

Status Features Directory

. " .
o

Messages | Sefing’ "  Display

Back

Basic Setting

1.Language. ..

2 Time & Date. . .

3.Time & Date Format. . .
4 DHCP Time._.

5.Ring Tone...

6.Font Size...

Back

2. Press @ or Save soft key to save the configuration.
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Language

Q) 1.English(English)

@ 2 Francais(French)
@ 3.Espaiiol(Spanish)
@ 4 Pyciwit(Russian)
@ 5.Polski(Polish)
@ 6 Tirk(Turkish)

Cancel

To change the language via Web Interface
1. Setting — Preference —Web Language

2. Select the necessary one.

3. Press ﬂl to save the configuration.

logout

Home | Account | Network | Function Keys | | Directory | Management

s Web Language English - i NOTE

Note:
All languages may not be available for selection. The available languages depend on the
language packs currently loaded to the IP phone.

How to connect to the UC40

Change the IP Phone to “Connect to Expansion Module.” Through web UL
1. Login
Login name: admin, password: admin(default)

2. Network — Basic —PC Port

3. Choose the “Connect to Expansion Module”
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4.  After save set the Phone will reboot.

Home | Account | | Function Keys | Setting | Directory | Management

S
e WAN NOTE
[ ——— ® DHCP 2
Advanced DHCP
The network configuration will £
DHCP Domain I:| acquired from DHCP server.

DHCP Vendor Class Id ]

Statir IP Adrdrace:

e PC Port
) As Bridge v
® Connect to Expansion Module [/
./ As Router (%

Change the IP Phone to “Connect to Expansion Module.” Through web UL

1. Topress Menu — Setting — Advanced setting — Network — PC Port

2. Press and to select the Connect to Module.

3. Press @ or Save soft key enter to choose the configuration.
4. Press OK to reboot the phone.

Advanced Setting

1.Accounts. ..
2. Network...
3.Phone Setting...

4 Auto Provision...
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Network

1.WAN Port...

2.PC Port...

3.Qos Set...

4 Webserver Type...
5.802.1x...

6.VPN...

Back

@ 1.Bridge mode
@ 2.Router mode...

© 3.Connect to module

Cancel

System will reboot, Are you sure ?

Time and Date

The time and date show on the idle page, and it can be set and change by SNTP server
automatically or manual setting.
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To configure the time and Date by SNTP setting via phone interface

5. To press Menu — Setting — Basic setting — Time & Date — SNTP Settings

6. Press or , or to change the Time zone.

7. Fill the NTP serverl, NTP Server2, and Daylight Saving.

8. Press @ or Save soft key to save the configuration.

SNTP Settings

1. Time Zone: +8 China(Beijing) < »

2. NTP Server 1: time.windows.com

3. Daylight Saving: Automatic )

Cancel Switch

Note:

Press , all zone will show on the display, select the one you want and press save or

confirm key to save the configuration.

To configure time and date manually via phone interface
1. Topress Menu — Setting — Basic setting — Time & Date — Manual Settings

2. Press and or change the right time, or you can input the right time.

3. Press @ or Save soft key to save the configuration.
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Manual Settings

D-M-Y H:M:S 12-12-2013 16: 56:51
Day: 12 4p
Month: 192 -

Year: A p
Hour:
Minute:

Cancel

To configure the Time & Date Format via phone interface

1. Topress Menu — Setting — Basic setting — Time & Date Format

2. Press and or press to change between 12 Hour or 24 Hour.
3. Press and or press to change among Y-M-D(year-month-day),

M-D-Y (month-day-year), D-M-Y (day-month-year).

4. Press @ or Save soft key to save the configuration.

Time & Date Format

1. Clock: 24 Hour
2. Date Format: D-M-Y H:M:S

Cancel Switch

To configure the DHCP time via phone interface

1. Topress Menu — Setting — Basic setting — DHCP time

2. Press and or press to change between Disable and Enable.

3. Press @ or Save soft key to save the configuration.
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DHCP Time

1. DHCP Time: Disable

Cancel Switch

To configure the NTP Server by web interface
1. Login
Login name: admin, password: admin(default)

2. Setting — Date &Time—NTP Server

3. Fill the value in the blank.

logout

Home | Account | Network | Function Keys | Directory | Management

Preference DHCP Time © Mo (@N1S 2 NOTE
Features Time Zone —5 United States—Eastern Time -
Time Zone:

BLF Settings NTP Server is Coverad with DHCP @ Mo ) ¥es v Choose the time zone you are in.

I

NTP Server time. windows. com

o

Backup MNTP Server

Tones
Daylight Saving Time Dizable - 2
sMs 2l
Start Date Konth |1 Day |1 Hour [0
Action URL
—— End Date Konth |12 Day |31 Hour|23
PR Time Format ® 24 Hour ) 12 Hour %
Date Display Format ) Year - Month - Day 2

) Menth - Day - Year

@ Day - Month - Year

To change the Time Zone and Date Display Format via web interface

1. Setting — Date &Time

2. Select the necessary one.
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3. Press ﬂl to save the configuration.

logout

Home | Account | Network | Function Keys | | Directory | Management

Preference DHCP Time @ No ) Yes NOTE

<]

o~

Features Time Zone —5 United States-Eastern Time -
— - B B Time Zone:
BLF Settings NTP Server is Covered with DHCP @ No U Yes

@

Choose the time zone you are in

o

NTP Server time. windows. com

o

Backup NTP Server

Daylight Saving Time Dizable = 2
- - Start Date Montn[T Day[l  Hourfd
Mim" — - End Date Maonth |12— DaylSl— Hour|23_
Softkey Layout Time Format @ 24 Hour © 12 Hour i
Date Display Format ) Year - Maonth - Day ¢}

) Manth - Day - Year

@ Day - Month - Year

Note:
If the IP Phone cannot obtain the time and date from the Simple Network Time Protocol
(SNTP) server, please contact your system administrator for more information.

Ring Tone

You can adjust the type and volume of the ring tone.
To adjust the Ring Tone Type via Phone interface:

1. Press Menu — Setting — Basic Settings — Ring Tone.

2. Press and to select the aimed one.

3. Press @ or Save soft key to save the configuration.
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Ring Tone

Q) 1. Default ring

@ 2. Systemring 1
@ 3. Systemring 2
@ 4 Systemring 3
@ 5. Systemring 4
@ . Systemring 5

Cancel Save

To adjust the Ring Tone Type via Web Interface
1. Setting — Preference — Ring Tone

2. Select the wanted one

3. Click ﬂl to save the configuration.

logout

Home | Account | Network | Function Keys | | Directory | Management

Web Language English - % NOTE
Features Keypad DTHF Tone @ 0on O off B
N —— ScreenSaver Photo:
BLF Settings Volume Amplification You can only upload screen photas
HandSet Send Valume 0dB default - informat ofbmp’ and " jpg".
Date&Time
HeadSet Send Volume 0dE default -
Tones HandFree Send Volume 0dE default -
SMS Backlight Time 1] ?
Action URL Screen Time Out of f -
R —— TextLogo k2
Softkey Layout
ScreenSaver Type time & logo -
Ring Tones Ring2.bin =

To configure Distinctive Ring Tone via Phone Interface

1. Press Directory

2. Select the target contact

3. Press Detail soft key to edit the contact.
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4. Press and to select the wanted Ring Tone for the contact

5. Press Save soft key to save the contact.

1.Name:
2 Number:
3.Mobile Number:

4 Other Number:
5.Account: Auto 4y

6.Ring Default Ring .

Cancel Delete Save

To configure Distinctive Ring Tone via Web Interface

1. Directory — Directory — Contact

2. Choose the Ring Tone you want to use.

3. Click Edit| — | Save to save the configuration.
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Home | Account | Network | Function Keys | Setting | | Management

m_ Hangu NOTE
Index  Display Name Office Mobile Cther Account ALL D .
Hambs Nesmbs Hasmbs ' Add Contact/Blacklist
1 Nangy 827 Auto Fill cut the contact

informaticn.User shouldn't leave
contact name blank.

Delete Contact/Blacklist

Select the contact you want to
delete in the grid,and then press
the button Delect to confirm.

Move to Contact’/blacklist

Choose the contacts you want to
mowe in the grid, and press the
button move to Contact/Bladilist
to move it.

[ Save ] [ Delete ] [ Move to Contact/blacklist ]

Upload Photo

The format of the photo

Hame Nancy supported is jpg or bmp, and the
f size shoud be less than 128 =128

Contact

Office Mumber E27
Mokile Mumber |ITI|}DI1
Other Number Browse the file in XML format.
Account Auto - Delete Fhoto
= L | Export
ing RingZ bin -
— Click Export button and oreate a
Group n Croup - finlnadigEhekn file with whose name you prefer
to export.
Photo - Import Local Contacts

Click Ring tone for more information.

Volume

You can adjust the volume for the phone by the volume keys: G> and @

2013-01-01 00:01:00

History Directory

To adjust the Ring tone volume via phone interface:
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1. Option 1: To press G> and @ on the idle page

2. Option 2: To press G> and @ during the call is ringing.

To adjust the handset volume via phone interface:

To press G> and @ during a call in handset mode.

\ Talking

00:01:00 = "™

217

Transfer Hold Conference Cancel

To adjust the headset volume via phone interface:

To press G> and @ during a call in headset mode.

P

If I Talking

00:01:00 ~ ™™

Transfer Hold Conference Cancel

To adjust the speaker Volume via phone interface:

To press G> and @ during a call in speaker mode.
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(e, Talking

Emma

00:01:00

212

0e

P
(17

Transfer Hold Conference Cancel

Wallpaper
To change the preferred one picture for you by the following steps:

To change the wallpaper via phone interface:

1. Topress Menu — Display — wallpaper

2. Press and or press Switch soft key to display the different pictures.

3. Press @ or Save soft key to save the selected picture as the wallpaper.

Wallpaper

1. Wallpaper: picture(1).jpg 4ap

L -

Cancel

To change the wallpaper via web interface:

1. Click Setting—>Preference
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2. Select the desired wallpaper picture to upload.

3. Click | SavesSet | to save the setting.

Wallpaper | Wallpaper2 o |

|E:‘.pthD'-.14-EI435T!§I'QGq| Browse... ||

Upload Wallpaper

I Upload Photo || Cancel |
{Photo zize should be less than 2M bytes,

name length should be less than 43)

Delete Wallpaper | ‘Wallpaper2 e

To delete the wallpaper via web interface:
1. Click Setting—>Preference
2. Select the desired wallpaper to delete.

3. Click | SavesSet | to save the setting.

‘Wallpaperi
‘Wallpaper? Cancel

ﬁg::i;’:ﬁ &3 than 2M bytes,
Wallpapers ess than 48)
‘Wallpapeart

Delete Wallpaper ZZE | Delete |

Note:
System wallpaper(Wallpaper1-Wallpaper6) can not be deleted!!!

Screen Saver

There are three types of screen saver: Time & Logo, Photo Switch and Photo.

Time & Logo: when the screensaver works, it will show Time and logo in turns.

Photo Switch: all screensaver pictures display one by one.

Phone: Only the select phone display as screensaver.

Text logo: It works with the Time & Logo, when enter the value, it will disyplay the time and the
entered value in turns.

To enable screen saver via Phone interface:

1. Topress Menu — Display — Screensaver...

2. Press and or press Switch soft key to Choose the Time-out as 1 min or 2/5/10/30
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minute.

3. Enter the Screensaver Type to choose one of the type: Backlight off, Time & Logo and Photo

4. Press @ or Save soft key to save the selected configuration.

Screensaver Type

© 1. Time & Logo
@ 2 Phofo Switch. ..
@ :.ScreensSavert

@ 4.ScreenSaver2
@ 5.ScreenSaver3

Cancel

To disable screen saver via Phone interface

1. Topress Menu — Display — Screensaver...

2. Press and or press Switch soft key to Choose the Time-out as off.
3. Press @ or Save soft key to save the selected configuration.

Screensaver

1. Time - out: Off

2. Screensaver Type...

Cancel Switch

To upload screen saver via Web interface:

1.  Setting — Preference
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Choose the picture wanted to use as screen saver

3. Click . Yrload Phaoto

to save the upload picture

Home | Account | Network | Function Keys | | Directory | Management

Web Langusge ? NOTE
Features Keypad DTMF Tone ®@on  Oof 2

— - ScreenSaver Photo:

BLF Setiings “olume Amplification *fou can only upload screen photos
- - HandSet Send Volume 0dB default v T I G
Date&Time
- HeadSet Send Volume 0dB default hd
HandFree Send Volume 0dB default e
oo i C—
. ~
Action URL Screen Time Out off
— Tenioso E—
Softkey Layout
ScreenSaver Type time & logo hd

|| Browse.. |

Upload Screen Photo

| Upload Photo || Cancel |
{Photo gize should be less than 2M bytes,
name length should be less than 43)

ScreenSaver Photo ScreenSaver Photol v Delete

To delete upload screen saver phone via Web interface:
1. Setting — Preference

2. Select the photo that to delete.

3. Click Delete to delete the photo.

creenéaver Phaoto
ScresnSaver Phato2
ScreenSaver Photo3

Screensaver Photo

Note:
System Screen Photo(ScreenSaverl-ScreenSaver3) can not be deleted!!!

To custom text logo via web interface:

1. Click Setting—>Preference.

2. choose the Time-out as 1 min or 2/5/10/30 minute.
3. Enter the desired value in the Text Logo field.

4. Click Saveset to save the configuration.

Screen Time Out |1 min v|

it will work when screensaver

type is time & logo or logo only,
Text Logo |we|c0me | v and ' represents the newline

To wake up screen saver via Web interface:
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1. Click Setting — Preference

2. Choose Dial First Digit: Screensaver Wakes up or Screensaver Wakes up and Dial

Cvial First Ciigit @ Screensaver Wakes up

_ Bereensaver Wakes up and Dial

Note:

1. The upload Photo size should be less than 2M bytes, name length should be less than 48,
and the File name should be letters, numbers or underline *_* and photo number should
be less than 9.

2. The default screensaver photos cannot be deleted.
You can only upload screen photos in format of *.bmp" and ".jpg".

LED Status Setting

Backlight

To set Backlight via web interface:
1. Click setting—>Preference

2. Enter the time for Backlight time(In seconds).

3. Click ﬂl to save the configuration.

The default is 0, which means Backlight is always on.
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logout

Home | Account | Network | Function Keys | | Directory | Management

Web Language English - v NOTE
Features Keypad DTMF Tone @ on O off v
, S— ScreenSaver Photo:
BLF Settings Volume Amplification *You can only upload screen photos
re—— HandSet Send Volume 0dB default - DI Ly TR
Date&Time
. - HeadSet Send Volume 0dB default -
HandFree Send Volume 0dE default -
Backlight Time o ¥
Action URL Screen Time Out off -
TR — Text Logo v
Softkey Layout
ScreenSaver Type time & logo -

Contact Management

This section provides the operating instructions for managing contacts. The topics
include:
® Local Directory
Blacklist
Remote Phonebook
Call History
LDAP
BroadSoft Phonebook
CallLog
Search Contact

Local Directory

In the directory, you can add or delete your friends, business partner or anyone others’ phone No.
so you will not forget their number. Or put some anonymous phone No. in the blacklist to prevent
from being disturbed. The local Directory can add up to 1000 contacts.

A. To add contacts list into local directory

To add contacts manually via phone interface
1. Press Menu — Directory — Local Directory

2. Press Add soft key.

3. Enter the necessary information as Name, Phone number...

58



I- I-It k Basic Features Configuration

4. Press save soft key or @ to add the contacts successfully.

Add Contacts

1.Name: Emma

2.Mumber: 302

3.Mobile Number:

4 Other Number:

5.Account: Auto 4y
6.Ring Tone: Default Ring dp

Cancel Delete Save

To add contacts from history via phone interface:

1. Press History soft key or press Menu — History — Local history

2. Press and to select the targeted one. (Press and switched among the All

calls, Dialed calls, Received calls, Missed Calls and Forward Calls).
3. Press Option soft key — Add to Contacts

4. Edit the necessary information as Name, Phone number...

5. Press save soft key or @ to add the contacts successfully.

P All Calls 11105 P>

\. 219 219
\. 213 213 1.Detail
214 214 2 _Add to Contacts

215 215 3.Add to Blacklist
216 216 4 Delete all

217 21F

Cancel

To add contacts via web interface:
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Click Directory->Directory

2. Enter the name, number and some other information.

Add Save I
3. Press and then press button.
Home | Account | Network | Function Keys | Setting | | Management
Contact - Hangup NOTE
Remote Phone . .
Inch Di N Office Mobile Other  Account [All_ ~v| [ .
Book B R Add Contact/Blacklist
Call Hist Fill cut the contact information_Usar
== i o 227 L u sheuldn't lesve contact neme blank.
LDAP
R Delete Contact/Blacklist
Salect the contact you want fo delete
in the grid.and then press the bution
pe—— Deelect to confimm.
MultiCast Paging
Move to Contact/blacklist
Choose the contacts you want o
mowve in the grid,and press the bution
move to Contaci’Blacklist to move it
Upload Photo
[ Sae [|[ Deete | [ MovetoContactiblackiist | T T o e el e R I
jpg or bmp, and the size shoud be
less than 128 *128
Contact
Mame Mico .‘l‘lp{)l"t
Office Mumber 200 Browse the file in XML format.
Mokile Mumber
umi EXPOI'[
Ofher Number Click Export bution and create a file
with whose name you prefer to
Account Auto v Delete Photo export.
Ring Default e
U Photo
e e
Import Local Contacts
Tl | [“sowee-

B: To add contacts into blacklist
To add blacklist from Directory via phone interface:
1. Press Menu — Directory — Local Contacts/Remote Contacts/Broadsoft ContactsAP

Contacts

2. Press More —Option —Add to Blacklist.

3. Press save soft key or @ to add the contacts successfully.

To add blacklist from history via phone interface:

1. Press History soft key or press Menu — History — Local History
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2. Press and to select the targeted one.

3. Press Option soft key — Add to Blacklist

4. Edit the necessary information as Name, Phone number...

5. Press save soft key or @ to add successfully.

All Calls

. 219
213
214
215
216
217

Cancel

Upload Contacts photo via web interface:

219
213
214
215
216
217

1. Click Directory and select the desired contact.

2. Click Choose file to select the photo for the contact

3. Click Mpload Phota | 4, upload the phote.

11105 P>

1.Detail
2_Add to Contacts

3 _Add to Blacklist
4 Delete all
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Home | Account | Network | Function Keys | Setting |

s e o

i Office i Other All O
S BESRES e B By B Add Contact/Blacklist

| | Fill out the contact information. Uiser
1 Mancy 827 i shouldn't leave contsct name blank.

| Management

|Cnntac:l

Delete Contact/Blacklist

Select the contact you want to delete
in the grid.and then press the button
Dedect to confim.

MultiCast Paging
Move to Contact/blacklist

Choose the contacts you want to
move in the grid.and press the bution
move to Contact/Blackiist to move it

Upload Photo

[ sawe | [ Dete | [ MovetoContactibiackist | The format of the phato supported is
jPg or bmp, and the size shoud be
less than 128 *128

Contact

Mame Mancy

Orffice Mumnber 327
Mobile Number
Other Mumber

Import
Browse the file in XML format.

Export
Click Export bution and create a file
with whaose name you prefer to

Account At e export.
Ring Default W

Upload Photo
Group

00:00:02

Transfer Hold Conference Cancel

Note:
The format of the photo supported is jpg or bmp, and the size shoud be less than 128 *128

To import or export the contact list

You can manage your phone’s local directory via phone or web user interface. But you can only
import or export the contact list via web interface.
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To import an XML file of contact list via web interface:

1. Click on Directory

2. Click Browse to select a contact list file (file format must be .xml) from your local system.

3. Click Import XML to import the contact list.

To export an XML file of contact list via web interface:

1. Click on Directory

2. Click Export XML to import the contact list.

To import a CSV file of contact list via web interface:

1. Click on Directory

2. Click Browse to select a contact list file (file format must be .csv) from your local system.

3. Click Import Csv to import the contact list.

To export a CSV file of contact list via web interface:

1. Click on Directory

2. Click Export Csv to import the contact list.

Phata Auto v Import Local Contacts
| Add || Edit ] Search i Choose File | Mo file chosen |
Groupinfo

| Import XML || Export XML |

Group

& . . i Choose File | No file chosen |
ing uto

| Add | | Edit | |Delate || Delete Al _Import Csv | | Export Csv | ¥ Show Title

Note:
If the xml file and CSV file more than 1000 contacts, the phone will only upload 1000 contacts.

Remote Phonebook

To set Romote PhoneBook via web interface:
1. Login the webpage and click Directory->Remote Phone Book
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2. Fill the path of the remote file in the Phone Book URL field.
For example,
http://192.168.0.240/Phonebook/Phonebook.xml

3. Fill the Name and then click to save the configuration.

logout

Home | Account | Network | Function Keys | Setting | | Management

Directory Index Phone Book URL Name NOTE

1 http://192 188 0 240/Fhonebook/Fhonebook  Remote_l

Remote Phone Book:

Call History 2 This feature allows you to download
contact list from the server. Input the
3 phonebook URL and rename the

phonebook.

To check the contacts via phone interface:

Press Directory-> Left Button—> Left Button, and then you can see the item you set, press enter you
will find the detail.

For More detail, please refer to: Remote Phonebook on www.h-tek.com .
Note:
Every remote contact only support 1000 contacts.

Call History

This phone maintains call history lists of Dialed Calls, Received Calls, Missed Calls and
Forwarded Calls. The call history list supports up t0100 entries in all on phone interface and more
than 1500 items. You can check the call history, dial a call, add a contact or delete an entry from
the call history list. You should enable the history record feature in advance.

To enable the history record feature via phone interface:

1. Press Menu—->Feature->History Setting

2. Press and or Switch soft key to enable History record.

3. Press Save soft key to save the configuration.
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History

1 History Record: Enable

Cancel Switch

To check the call history via phone interface:
1. Press the History soft key. The LCD screen displays All Calls list.

2. Press Right or Left Key to switch among All Calls, Missed Calls, Received Calls, Dialed
Calls and Forwarded Calls.

3. Press to select the desired entry.
4.  Press the Option soft key, and then select Detail from the prompt list.

5. The detailed information of the entry appears on the LCD screen.

o All Calls 11105 P>

\ 219 219
\. 213 213 1_Detail
214 214 2 _Add to Contacts

\
L 215 215 3_Add to Blacklist
\ 216 216 4 Delete all

\

217 217

Cancel

To delete an entry from the call history list via phone interface:

1. Press the History soft key.
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2. Press Right or Left Key to switch among All Calls, Missed Calls, Received Calls, Dialed Calls
and Forwarded Calls.

3. Press UP or DOWN key to select the desired entry.

4. Press the Delete soft key.

To delete all entries from the call history list via phone interface:

1. Press the History soft key.

2. Press Right or Left Key to switch among All Calls, Missed Calls, Received Calls, Dialed Calls
and Forwarded Calls.

3. Press the Option soft key, and then select Delete All from the prompt list.

4. Press the OK soft key.

5. Press the OK soft key to confirm the deleting or the Cancel soft key to cancel.

To check the call history via web interface:

1. Click Directory-> Call History

2. Click Dialed List, Missed List, Received List, Forwarded List then you can see the history
list.

Directory Dialed List
Remote Phone Index Date Time Local Identity Name Tel Number
Book 1 2014-06-16 04:06:61 BO0E1E2.168.0.9 810086 810086 a
7 2014-06-16 04:04:05 B00GI82.168.0.9 910086 910086
3 2014-06-1603:41:35 B00@192.168.0.9 910086 910086
LDap 4 2014-06-16 03:41:29 22563162.168.0.2 910086 910086
51
BroadSoft 5 2014-06-16 03:40:22 225631682.168.0.2 910086 910086
51
Calliog 6 2014-06-16 03:35:24 B00G162.163.0.9 910086 910086
7 2014-06-1603:27:44 B00G@192.168.0.9 910086 910086
8 2014-06-16 03:27:39 BO00G1H2.168.0.9 910086 910086
9 2014-06-16 03:20:03 B00G182.168.0.9 910086 910086
10 2014-06-1602:20:53 800@192168.08 915205188613 915205188613
11 2014-06-1601:37:39 B00@192.168.0.8 803 803
12 2014-06-16 01:36:32 B00@192.168.0.8 803 03
13 2014-06-1601:25:51 800@192168.08 915205188613 915205188613
14 2014-06-16 00:47:46 225@102.168.0.2 320 320
51
15 2014-06-16 00:45:43 225@102.160.0.2 320 az0
51
16 2014-06-16 00:45:08 235@102.168.0.2 320 320
51
17 2014-06-16 00:42:00 235@102.168.0.2 71 il
51
18 2014-06-16 00:41:55 B00@192.168.0.8 71 71
19 0000-00-0000:03:20 235@102.168.0.2 320 320
30 0000-00-0000:03:07 235@182.168.0.2 320 320
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To Dial a call from Call History via web interface:

1. Click Directory->Call History

2. Select the desired history item, and click Tel Number.

3. Then the call is dialed on phone.

Directory | Dialed List MNOTE
'Remote Phone Index Date Time Local Identity Name gl Number
Book 1 2014-06-16 060728 BONE@I 6216800 810086 B10086 .
1 2 2014-06-160406:51 800@192.168.0.9 210086 10086
q 3 2014-06-16 04:04:05 800@182.168.0.8 910086 810086
LDap 4 2014-06-1603:41:35 B00@182.168.0.0 910086 810086
| 5 2014-06-1603:41:29 226@192.168.0.2 910086 810088
BroadSoft 51
1 6 2014-06-1603:40:22 225@192.168.0.2 910066 910086
Calllog a1
7 2014-06-1603:3524 B00@192.168.0.9 910066 910088
& 2014-06-1503:27:44 800@182.168.0.8 910086 810086
9 2014-06-16 03:27:39 800@182.168.0.0 910086 810086
10 2014-06-1603:20:03 B00@192.168.0.9 910066 910086
11 2014-06-1602:20:63 B00@182.168.08 815205188613 915205188613
15 ARAA AR AR ALSTON OARAMAD 4GS AR ona ana

To Dial a call from Call History via phone interface:
1. Press History soft key or press Menu — History — Local history

2. Press and to select the targeted one.

3. Press the Send soft key, or ® , or , or the corresponding line key.

LDAP Phonebook

When use the LDAP feature, you can get the LDAP Phonebook directly.
To configure LDAP via web interface:

1. Login webpage and click Directory=>LDAP
2. Filled the LDAP Name Filter:
a) This parameter specifies the name attributes for LDAP searching. The “%” symbol in
the filter stands for the entering string used as the prefix of the filter condition.
b) For example (cn=%), when the name prefix of the cn of the contact record matches the
search criteria, the record will be displayed on the IP PHONE LCD.

3. Filled LDAP Number Filter:
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This This parameter specifies the number attributes for LDAP searching.

4. Filled Server Address: Fill the domain name or IP address of the LDAP Server.
For example: 192.168.0.124

5. Port(the port of the LDAP Serve) Base, User Name, Password

6. Max.Hits(1-32000): the maximum number of the search results to be returned by the LDAP
server.

7. LDAP Display Name: the display name of the contact record displayed on the LCD screen.

8. Filled the relative value and then click save button the save the settings.

Following is the example screenshot for the configuration.

logout

Home | Account | Network | Function Keys | Setting | | Management

_Ilu_rec;ry : LDAP Name Fitter [en=%] )
Remote Phone §
ol LDAP Number Fitter (| (telephonebfunber=4) (Z

l;a;‘“i;ory- Server Address 192.188.0.9 ?.‘

 loar Port 389 ?
Base de=HanLong, de=com T
User Name cr=admin, de=HanLong, d ?
Password S980000 (J
Max Hits(1~32000) 32000 (2
LDAP Display Name cn T
Search Delay(0~2000ms) T
Protocel @ versionz ) Version3 ?
LDAP Lookup For Incoming Call ® on @ off i’
LOAP Sorting Results © on O i)

To Configure LDAP Key

To configure LDAP Key via web interface:

1. Click Function Key->Memory Key—> choose Memory Key 1(for example)

2. Select LDAP in the Type field.

3. Click save to save the configuration.
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Home | Account | Network | | Setting | Directory | Management

To Configure LDAP Key via phone interface:

1. Press Menu—->Feature->Function Keys—>Line Keys as Function Keys—>Memory Key 1
2. Select LDAP in the Type field

3. Press save or OK key to save the configuration.

When press the LDAP Key the LCD will display as following:

LDAP Contacts

Wendy 821
Alyssa 803

Anne

Dennis. Xiang

Donna
Filter Prefix:

Cancel 2aB Delete

For More detail, please refer to LDAP Notes on www.h-tek.com
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Broadsoft Phonebook

You can access the BroadSoft directory through your phone. You can add local contacts from the
BroadSoft directory. You can also dial a contact from the BroadSoft directory. You can configure
your new phone to access up to 6 BroadSoft directories and every broadsoft directory support 100
contacts. Contact your system administrator for the access URL of the BroadSoft directory.

To Configure Broadsoft via web interface:

1. To click Directory->Broadsoft

2. Select the desired Broadsoft Item

3. Enter the Display name

4. Enter the Server, port, User and password

5. Click ‘m to save the configuration.

Home | Account | Network | Function Keys | Setting | | Management

BroadSoft i=m ?
Display Mame Broadsoft group 2
Server http:xsp1.iop1.broadworks. netfcom. broadsoft -
Port | | ?
User 2154523254@as.iop | 2
Password (wes 2
| Saveset | | Cancal |

Call log

You can access the call log of the BroadSoft user through the IP phone. The call log contains call
information such as remote party identification, time and date. You can check the call log and dial
a call from the call log list. The BroadSoft call log allows users to view and dial the stored
numbers in the following lists: missed, received, and placed. You can configure the IP phone to
access up to 3 call log items and every call log item support 100 contacts. Contact your system
administrator for the access URL of the BroadSoft call log.
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To Configure Call log via web interface:

1. To click Directory->Call log

2. Select the desired Call log Item

3. Enter the Display name

4. Enter the Server, port, User and password

5. Click ‘m to save the configuration.

Home | Account | Network | Function Keys | Setting | | Management

Calliog em
Display Mame Miszed 2%
‘Server h‘h::mcsm.iop2.broadworlw.neﬂcom.broadsofl i
Port a0 | 2
Usar PanHanUs&ri@as_iupQ.| %
Password (111] 2
| saveset | | cancel |

Search Contact:

You can search contact in all contacts, local contacts, remote contacts and LDAP contact.
To search contact in all contacts:

1. Click the Directory softkey on Idle interface.

2. Click the More Softkey, then you can see the Search softkey

3. Click the Search softkey, you can enter the desired part of name or part of number.

4. Click Ok softkey, then with the search content to match the contact will be displayed on the

LCD.
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Search

827

Search

827

Detalil Delete

Note:
If you don’t click the OK softkey, then IP Phone will display the relevant contacts automatically
within 5 seconds

To search contact in Local contacts:

1. Click the Directory softkey on Idle interface.

2. Click the button and select the Local contacts list.

3. Click the More Softkey, then you can see the Search softkey

4. Click the Search softkey, you can enter the desired part of name or part of number.

5. Click Ok softkey, then with the search content to match the contact will be displayed on the
LCD.

Note:

If you don’t click the OK softkey, then IP Phone will display the relevant contacts
automaticallywithin 5 seconds

To search contact in Remote contacts:

1.

2.

Click the Directory softkey on Idle interface.

Click the button and select the remote contacts list.
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3. Select the desired the remote contact and click Enter softkey.

4. Click the Search softkey, you can enter the desired part of name or part of number.

5. Click Ok softkey, then with the search content to match the contact will be displayed on the
LCD.

Note:

If you don’t click the OK softkey, then IP Phone will display the relevant contacts

automaticallywithin 5 seconds

To search contact in LDAP contacts:

1. Click the LDAP function key.

2. Enter the first character or more of contact’s name.

3. Select the desired the remote contact and click Enter softkey.

4. Then IP Phone will display the relevant contacts automatically within Search Delay.

Other features settings

Dial Plan

Dial plan is a string of characters that governs the way this phone processes the inputs received
from your phone keypad. This phone supports dial plan with following accept digits:

1,2,3,4,5,6,7,8,9,0,* #
Grammer Description
X any digit from 0-9;
XX+ at least 2 digit number;
A exclude;

, hear dial tone;

[3-5] any digit of 3, 4, or 5;
[147] any digit1, 4, or 7;
<2=011> replace digit 2 with 011 when dialing.

To configure dial plan via web interface:

1. Click Account—Advanced—Dial Plan.
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2.  Filled the value in dial plan field.

3. Click SaveSet to save the configuration.

| Network | Function Keys | Setting | Directory | Management

Account Account 1 - NOTE

DTMF Paylosd Type 01 Basic:
_ _ The Basic Farameters set for
DTMF IN Audic @ O oves adminstrator
DTMF Via RFC2833 Dine @ ves
_ ~ Codecs:
i @ )
ETHMF Vi SIE INFo SNe e Choose the codecs you want to
Send Flazh Evant @ e Dyes 2 use.
Enatle Call Festurss COne @vyes 2
Advanced:
Prosxy Require The Advanced parameters for
adminstrator.
Use NAT IP 2
SRTF lode ®) pisaled

() Enabled but nat forced

() Enabled snd forced

VAD @ o D ves

Symmetric ATF @ o (ves

Jitter Buffer Type ) Fixes @ Adsptive

litter Buffer Length O Low @ nedivm O High
Account Ring Tene Default -

Ring Timeout &0 ¥
Use = A5 Disl Key e @yes o

Disl Flan {[xx]+}

Note:
Illegal input will fall back to default: {[x*]+}. For More, please refer to_dial plan on
www.h-tek.com

Emergency Call

Public telephone networks in countries around the world have a single emergency telephone
number (emergency services number), that allows a caller to contact local emergency services for
assistance when required. The emergency telephone number may differ from country to country. It
is typically a three-digit number so that it can be easily remembered and dialed quickly. Some
countries have a different emergency number for each of the different emergency services.

You can specify the emergency telephone numbers on the IP phone for contacting the emergency
services in an emergency situation.

To configure emergency call via web interface:
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Click Setting—>Features—>Phone Lock

2. Enter the emergency services number in the Emergency field

3. Click SaveSet to save the configuration.

logout

Home | Account | Network | Function Keys | | Directory | Management

Preference . Forward: ? NOTE
. Do Not Disturb
. Forward::
BLF Settings . HotLine This feature allows you to forward
a an incoming call to another phone
Date&Time _ Transfer Settings number.
T - Call Pickup
OneS Target:
SMS lone Lock The number to which the incoming
. —_———— calls will be forwarded.
Keypad Lock #11 Keys -
Action URL
s Phane Unlock Pin{0~15digial) SB8e :
Softkey Layout ——— On Code:
Auto Lock Time-Out(15~3500s) 15 The code that will be sent to PBX
when it is swtiched On.
Emergency 110,119, 120
Off Code:
. Call Waiting The code that will be sent to PBX
when it is switched Off.
~ Alert Ring
| Auto Redial

LED Status Setting

The LED Status setting mainly defines the power indicator LED.
To configure LED Status via web interface:
1. Click Setting—>Preference

2. Select Yes or No for Power Status, Ringing Status, Miss Calls Status and Voice Message
Status.

3. Click for the setting.

For the LED status description, see: LED Instruction_Power Indicator LED
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LED Status Setting:

Power Status @ yes ) No
Ringing Status @ Yas ©) Mo
MissCalls Status ) Yes @ Mo
Voice Message Status ) Yes @ N

Action URL

To configure action url via web interface:
1. Click Setting—>Action URL

2. Filled the needed value in the necessary blank.

3. Click to save the setting.

Click Action URL for more how to use, or check on www.h-tek.com

Home | Account | Network | Function Keys | | Directory | Management

Preference Setup Completed ?
Features Log On ¥
BLF Settings Log Off v
Date8Time Register Failed v
Tones Off Hook 4
SMS On Hook ¥
Incoming Call v
Softkey Layout Outgoeing Call ’
Call Established T
Call Terminated v
Qpen DND T
Close DND v

Open Always Forward

-~
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Softkey Layout

This feature mainly defines which shown on the soft key in some status. For example, what the
soft key displays when dialing, or talking.

To configure Soft key via web interface:
1. Click Setting—>Soft key Layout
2. Select Enable for Custom Soft key

3. Select call States.

4. Select the feature form the disable key to enable key field by

Disable to Enable field. Delete the Enable, and it will back to Disable field.

5.  Click Il or I\ to change to position or each feature.

6. Click ‘m to save the configuration.

Home | Account | Network | Function Keys | | Directory | Management

Preference NOTE
Custom Softkey Enable - v
Features
BLF Settings Call States Dialing - 2
Date&Time
Tones Disable_Keys Enable_Keys
S Unselected Softkeys Selected Softkeys(ordered
by position)**
Action URL
Enpty - EET I -
History IME
Call Switch Delete
Directory Cancel
DPickup
Ponl
Line
e
i +
SaweSet ] [ Cancel ] [ Rezet to Default

Note:
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1. When there more than 5 items in the Enable field, the last soft key will display More,
and last two item will show in the next page soft key, you can check by press more.

Programmable Key

For the default keys as Soft keys, Navigation keys and so on, you can define them as some
specific feature, and it works only on the idle page.

To configure Programmable Key via web interface:
1. Click Function Keys—>Programmable Keys

2. Select the desired Key to set.

3. Click to save the setting.

| Resst To Defaut , all setting of the keys will be back to default.

4. By clicking

Home | Account | Network | | setting | Directory | Management

Softiey1 Hizstory - | |Account lEl |

Softkey2 Directory - | |Account lEl |

Softkey2  DHD - [Aecount 1]<] |
|

Aecount 1 :

Softkeyd Merm -

Up History - |Account 1

Down Directory - |Account 1

[+
]
Left Switch hecount Up w | hecouwnt 1 |+ |
[+]
[
[-]

|

|

|

Right Switch Account Dowr » | Account 1 [
oK Status v [Account 1 [
Cancel  H/A v+ [hecount 1 [
MUTE A v fhecenmt 1 [ |
CONF H/A v [hccount 1 [+ |
TRAN Forward -« [hecount 1 L] |
HOLD L2 v [hecomnt T[] |

[ saveset | [ Bestart | | Reset To Default |
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Ext Key

It only works when there is expansion module connected with the phone.
For Ext Key configuration, please refer to: UC40 User manual.

Basic Call Features

Place a Call

There are three ways to dialing a call: Handset, Headset and Hands-free speakerphone.

To place a call by Handset

1. Pick up the handset, or press a line key and dial the necessary number.

2. Press E or @ or press the send softkey, then the call is sending.

To place a call by Headset:

1. Pressthe ( light is Green),

2. Enter the desired number.

3. Press E or @, or press the Send soft key, then the call is sending.

Using headset to place and answer calls for all time

1. Click webpage Setting —>Preference
2. HeadSet Priority —>Enable

3. Ring Device For HeadSet —>User Headset

4. Press @
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Refresh Caller Id Via Contact Dizable -
HeadSet Priority Enable hd
Ringer Device For HeadZet Tze Speaker -
Redial Made @ Direct Mode

Select Maode

Intercom Barge on @ Off [
Show Missed Calls @ Yes Mo v
Suppress OTMF Display Off @ 0n

Suppress DTMF Display Celay Off 2 0n

Vioice Mail Tone @ On off

Busy Tone Timer (0~5s] 4

SaveSet Cancel

Placing a call by hands-free speakerphone

1. Pressthe , or press the Line key, then you can hear the dial tone.

2. Press the number.

3. Press E or @, or press the Send soft key, then the call is sending.

To place a call by call history or Directory

1. Press the History soft key (On the idle page) or Menu — History /Directory

2. Press @ and to select the targeted one.

3. Press the Send soft key, or ® , or , or the corresponding line key, then the call is
sending.

Note:

1. The E key is set to be a send key. For more information, refer to the Key as Send on

page
2. During the call, you can also change among Headset, Handset or Free-speaker mode.

Making two calls with one line and one account
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1. Press a line key and dial one phone number, then make a call.
2. Press the corresponding line key
3. Dial another phone number,

4. Press the Send soft key, or @, then make the second call.

End a Call

Here shows to end a call during three mode:

To end a call by Handset
Press the Cancel soft key or hang up the handset, or press ©

To end a call under Headset Mode

Press the Cancel soft key or press , or press ©)

To end a call under hands-free speakerphone Mode
Press the Cancel soft key or press | & ) or press N

Note:
1. During the conference, to end the call is same as mentioned above.

Redial a Call

1. To redial the last placed call from the IP Phone

2. Press | directly when LCD is on the idle interface.

Receive a Call

There are three ways to receive a call when the phone is ringing:
To receive a call by handset

Pick up the handset the conversation is built.
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To receive a call by headset

Press (2 and now the conversation is built.
To receive a call by hands-free speaker

1. Option 1: Press directly.

2. Option 2: Press Answer soft key.

3. Option 3: Press the Line key (flashes red).

Moreover, some other action can be done by soft key when the call is coming.

1. To press the Reject soft key to reject the call. Or press @ to reject the current call.

2. To press Forward to forward to another phone.

3. To press Silence soft key, and then the call will keep silent, no ring tone display.

Emma

))

217
217

Answer Forward Silence

Incoming Call Show Mode

There are two incoming call show mode for this phone:

1. name and number of the contacts
2. name and number of the incoming call and the account which is connecting

To set incoming call show mode via web interface:

1. Click setting—> preference
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2. Select the desire mode for the incoming call show mode

SaveSet

3. Click | | to save the setting.

Incoming Call Show WMode Feer Mame & Peer Mumber

® Peer Mame & Peer Number & Self Name

Auto Answer

Enable auto answer feature, you will answer all incoming call automatically.
To enable Auto Answer via Webpage

1. To Click Account — Advanced

2. To choose Yes for the Auto Answer.

3. To click Saveset to save the configuration.

LED Status Setting:

Power Status @ Yes Mo
Ringing Status @ Yes ) No
MissCalls Status ) Yes @ Mo
\oice Message Status O Yes @ Mo
Incoming Call Show Mode @ PeerMame & Peer Mumber

! Peertame & Peer Mumber & Self Mame

To Disable Auto Answer via Webpage

1. To Click Account — Advanced

2. To choose No for the Auto Answer.

3. To click Saveset to save the configuration.
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Call Hold

When use hold feature, the Hold icon will show on the display.

l:: Holding

00:01:00 ™

Joe
217

Transfer Resume Cancel

To make a call on hold during three modes:

To hold a call under handset mode:

1. Press Hold soft key or (=] to hold the current call.

2. Press Resume soft key or (=] to resume the call on hold.

To hold a call under headset mode:
1. Press Hold soft key or (=] to hold the current call.
2. Press Resume soft key or (= to resume the call on hold.

To hold a call during the speaker mode:
1. Press Hold soft key or (= to hold the current call.

2. Press Resume soft key or (= to resume the call on hold.

Call Transfer

This phone supports blind, attended and Semi-Attended Transfer.
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Blind Transfer

When you use this feature, you can transfer

1. Press (¢ | or Transfer soft key during the conversation, the call is on hold now.
2. Enter the number that transfers to.

3. Press (¢ , and now the blind transfer completed.

Attended Transfer

When you use this feature, you can

1. Press or transfer soft key during the conversation, the call is on hold now.

() Transferto...

217 Emma

\ 217

. 212
W 220

\ 201

TS Send Delete Cance

2. Enter the number that transfer to, and press the send soft key or E

. ©
3. Start the second conversation, press or transfer soft key, then, transfer completed.

NOTE:
To transfer calls across SIP domains, SIP service providers must support transfer across SIP
domains. Blind transfer will usually use the primary account SIP profile.

Semi-Attended Transfer
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1. Press (¢ | or transfer soft key during the conversation, the call is on hold now.

2. Enter the number transfer to, and then press , then you can here the ring tone.

3. Press (¢ | or the Tran soft key, and now the Semi-attended transfer completed.

BLF Transfer

1. SetaProgrammable Key or line key is set as BLF. For how to set BLF, please refer to BLF
2. Press (¢ | or transfer soft key during the conversation, the call is on hold now.

3. Press BLF key then realize blind, attended and Semi-Attended Transfer.

Hold transfer on hook:

1. Setting -> Features - Transfer Setting: Hold Transfer On Hook: ON.

2. A place a call to B, B answer, A press the hold softkey and place a call to C, A cancel the call
when C is ringing or answering, then C and B in the same call and the transfer is successful.

Do Not Disturb

HotLine

Transfer Settings
Blind Transfer On Hook ® 0On off
Semi-Attended Transfer * 0n off
Attended Transfer On Hook ® 0On off
Transfer Mode via DSSkey Attended Transfer v
Hold Transfer On Hook ®0n Off

Call Pickup

Transfer to New Call via web interface

1. Click Setting — Feature

2. Select Transfer Mode via DSS key — New Call
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3. Select the desired Line and select Transfer in the Type.

4. Enter the phone number in the Value field.

Do Not Disturh

HotLine

Transfer Settings
Blind Transfer On Hook ®0n O
Semi-Attended Transfer *0n L Off
Attended Transfer On Hook '® On i)
Transfer Mode via DSSkey Attended Transfer ¥

Attended Transfer

i nsfer
< Mew Call
el

Hold Transfer On Hook

Call Pickup

Phone Lock

logout

Home | Account | Network | | setting | Directory | Management

---- fecount Fickup Coce s
Programmable
Key Key1t Line - | [t =]
e Key2  Line - | | [#uto = |
Key3 Line - | | [t = |
| Key4 ELF ~ |530 | | sccount 1= |

NOTE: if the person that wanted to be spoken to do not want to answer the call, then the person
that answered the coming call could use this function.

Call Conference

This IP Phone supports up to 5-way conference.

5-way conference

1. Assuming that call party A and B are in conversation. A wants to bring C, D and E in a
conference
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2.

10.

11.

12.

13.

14.

A press line 2 key, the call is placed on hold.
A enter the number of C and then press send soft key or .
C answering the call.

A press | @ or the conference soft key, then A, B and C are now in a conference.(and now
this is 3-way conference)

A press line 3 key, the current 3-way conference is placed on hold.
A enter the number of D and then press send soft key or .
D answering the call.

A press #5) or the conference soft key, then A, B, C and D are now in a conference.(and
now this is 4-way conference)

A press line 4 key, the call is placed on hold.
A enter the number of E and then press send soft key or [#].
E answering the call.

Apress [#) or the conference soft key, then A, B, C, D and E are now the 5-way conference
is built.

A end the call, the conference is finished.

4 Conference

- ‘ - 0001 00 Emma
* . . 212

212
212

Split Cancel
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Note:

1. If C does not answer the call, A can back to continue the conversation with B;

2. Once A hangs up the call, the conference is ended, while if B or C drops the call, A&C or
A&B conversation continues.

3. The conference feature is not available on all servers. For more information, contact your
system administrator.

4. To realize the 5 way conference, the line should be all available.

5. Press to get all parties information.

Call Forward

This phone supports static forward (always forward, busy forward and no answer forward) and
dynamic forward

Call Forward

1. Always Forward._._

2. Busy Forward...

3. No Answer Forward...

To configure static forward
To configure always forward
With this feature, all incoming calls will forward immediately to configured number.

1. Press Menu — Features — Call forward —Always Forward.

2. Press and or press to select the enable choice

3. Enter the forward to number and on code (optional), off code (optional).
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4. Press @ or Save soft key to save the configuration.

Always Forward

1. Always: Disable

2. Forward to: 213
3. On Code:
4. Off Code:

Cancel Switch

To configure busy forward
With this feature, the incoming calls are immediately forwarded if the phone is busy.

1. Press Menu —Features — Call forward —Busy forward.

2. Press and or press to select the enable choice.

3. Enter the forward to number and on code (optional), off code (optional).

4. Press @ or Save soft key to save the configuration.

Busy Forward

1. Busy: Enable
2. Forward fo: 213

3. On Code:

4. Off Code:

Cancel Switch

To configure no answer forward
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No Answer Forward: Incoming calls are forwarded if not answered after some time.

1. Press Menu —Features — Call forward —No answer forward.

2. Press and or press to select the enable choice

3. Enter the forward to number and on code (optional), off code (optional).

4. Press @ or Save soft key to save the configuration.

No Answer Forward

1. No Answer. Enable

2. Forward fo: 213
3. After Ring Times: 3

4. 0n Code:
5. Off Code:

Cancel Switch

o

When the Forward feature is enabled, the Icon | swill display on Top of the LCD.

2013-01-01 00:01:00 \

Emma

212

212

History Directory Menu

To configure Forward via Web Interface

1.

Setting — Feature
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2. Click On for the Always/Busy/No Answer
3. Fill the Forward to Number

4. (Optional) fill the on/off code

5. Click ﬂl to save the configuration

Home | Account | Network | Function Keys

logout

| Directory | Management

Always @ on @ pff
i Target - d
BLF Settings < ?
| On Code T
Date&Time
Off Code T
Tones = =
Busy ©on @ off
e Target z
Action URL On Code (A
Softkey Layout 0ff Code k2
HNo Answer ©on @ pff
After Ring Time(seconds) v
Target ?
On Code ?
Off Code ?

To cancel the forward feature via Phone Interface

©
1. Option 1: To press the key to disable the forward feature.

? NOTE

Forward::

This feature allows you to forward
an incoming call to another phone
number.

Target:

The number to which the incoming
calls will be forwarded.

On Code:

The code that will be sent to PBX
when it is swtiched On.

Off Code:

The code that will be sent to PBX
when it is switched Off

2. Option 2: Press Menu —Features — Call forward— Always/Busy/No answer Forward

Press and or press to select the disable choice

Press @ or Save soft key to save the configuration.

To cancel the forward feature via Web Interface
1. Phone — Feature

2. Click Off for the Always/Busy/No Answer

92



I':J_Itek Basic Call Features

3. Click ﬂl to save the configuration

To configure dynamic forward
Forward an incoming call during the ringing.
1. When the phone is ringing, press Forward soft key.

2. Enter the forward number.

3. Press E or press the send soft key, then the call is forwarded.

=NE!

Joe
217

Answer Forward Silence

Note:
If the Programmable Key or line key is set as BLF, when an incoming call ringing, press this
BLF key directly to realize the dynamic forward.

Call Return

This feature allows you to dial the last phone call you received.

To configure the Call Return via phone interface
1. Press Menu— Features— Function Keys—Line Key as Function Keys

2. Select the wanted Line key.

3. Press and or press key to select the Key Event in the type field.
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4. Press and or press key to select the Call Return.

5. Press @ or Save soft key to save the configuration

To configure the Call Return via Web interface
1. Click Function keys — Line key.

2. Select the desired Line key and select Call Return in the Type.

3. Clickthe 5258t | 15 save the configuration.

Call Waiting Tone

1. Click Setting — Features

2. Select Call Waiting: On and Call Waiting Tone: On

logout

Home | Account | Network | Function Keys | | Directory | Management

Preference . Forward: 2 NOTE

. Do Not Disturb

. Forward::
BLF Settings . HotLine This feature allows you to forward
; an incoming call to another phone
Date&Time .~ Transfer Settings number.
. Call Pickup
Tones b
Target:
SMS . Phone Lock The number to which the incoming
. calls will be forwarded.
Action URL - Call Waiting
! Call Wattin @ on © o1 :
Softkey Layout . g On Code: .
CallWaiting Tene @ gn ) off The code that wil be sent to PBX

when it is swiiched On.

 AlertRing Off Code:

The code that will be sent to PBX

. Auto Redial when it is switched Off.

To Change the Call Waiting Tone time via Web interface

1. Click Setting — Tone
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Home | Account | Network | Function Keys | | Directory | Management

Preference Select Country Custom - NOTE

i Dial Tene [£1=3508-13, £2=4408-13, c=0/0;
— . Country:
. Ringback Tone [£1=a400-19, £2=a508-15, <=z000/4000; L IR —
Pe— . Busy Tone [E1=4800-24, £2=5208-24, <=500/500; SR BN LR
Date&Time tones manually in this format.
Reorder Tone [E1=4800-24, £2=5200-24, c=250/250;
N Confirmation Tone [E1=3508-11, £2=4408-11, <=100/100-100/100-100/100;
S Cal Waiing Tone [£1=4408-13, c=300/10000-300/10000-0/0;
Action URL

Softkey Layout

2. Change the Tone Time as you want (for example 3s)

Call Waiting Tone 1=440g@-13c=300/3000-300,/3000-0/0;

Hide Caller ID

Just enable the anonymous call feature, you can set your ID do not appear on the other phone that
you called.

To configure anonymous call

1. Press Menu —Features —Anonymous Call

2. Press and or press to change the Line ID

3. Press and or press to select the enable choice in Anonymous Call filed.

4. Enter the call on code (optional), call off code (optional).

5. Press @ or Save soft key to save the configuration.
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Anonymous Call

1. Account ID 1: 306

2. Anonymous Call: Enable
3. Call On Code:

4. Call Off Code:

5. Rejection Disable
6. Reject on Code

Cancel

To cancel anonymous call feature
1. Press Menu —Features —Anonymous Call

2. Press and or press key to select the disable choice in Anonymous Call

filed.

3. Press @ or Save soft key to save the configuration.

Reject Anonymous

If you do not want to be disturb by anonymous calls, you can set the reject anonymous call
features, so you will not hear the unknown calls

To configure rejecting anonymous call

1. Press Menu —Features —Anonymous Call

2. Press and or press key to change the Line ID

3. Press and or press key to select the enable choice in Rejection filed.

4. Press @ or Save soft key to save the configuration
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Anonymous Call

1. Account ID 1: 306

2. Anonymous Call: Disable
3. Call On Code:

4. Call Off Code:

5. Rejection Enable
6. Reject on Code

Cancel

To cancel rejecting anonymous call

1. Press Menu —Features —Anonymous Call

2. Press and or press key to select the disable choice in Rejection filed.

3. Press @ or Save soft key to save the configuration.

Call Mute

When you use the Mute feature, the other parties will not hear your voice while you can hear their
voice. Call mute applies to all modes (handset, headset, and speakerphone).

@ Mute

0001 OO Emma

212
212
Alyssa
217 212

Transfer Cancel
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To mute the call during a call (including a conference call)

1. Press the mute key , then the mute key glows green, and the LCD display @

2. To disable the mute function, press again.

DND

When you use the DND feature, the phone is to reject all incoming calls automatically and you

can see the mute icon® shown on the Top of the LCD on idle page.

2013-01-01 00:01:00
Emma
212
212

212

History Directory Menu

To enable DND feature

Press the DND soft key when the phone is idle, and then ®shown on the LCD.

To disable DND feature

Press the DND soft key again, and then there is no ®on the LCD.

Key as Send

To configure Key as Send

1. Press Menu —Features — Key as Send
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2. Press and or press key to select the enable choice.

3. Press @ or Save soft key to save the configuration

Key as Send

1. # as Send Key: Enable

Cancel Switch

To cancel # Key as Send

1. Press Menu —Features — Key as Send

2. Press and or press key to select the disable choice.

3. Press @ or Save soft key to save the configuration

No Key Entry Timeout

No Key Entry Timeout means that when you entry the number, it will dial out automatically after
some time when you stop enter the number.

To configure No Key Entry Timeout
1. Click Webpage Setting — Preference

2. Fill the blank of No Key Entry Timeout: for example 5(seconds).(0 means never timeout, you
should press the send key the dial out the number.
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3. Click the button to save the configuration.

logout

Home | Account | Network | Function Keys | | Directory | Management

Web Language English - v NOTE
Keypad DTMF Tone @ on O off ?
ScreensSaver Photo:
Wolume Amplification *You can only upload screen photos
HandSet Send Volume 0dB default - TR T T
HeadSet Send Volume 0dB default -
HandFree Send Volume 0dE default -
Backlight Time i} K
Action URL Screen Time Out 1 min -

R — Text Logo v

Softkey Layout
ScreenSaver Type time & loge -
Ring Tones Ring?. bin =
MO Key Entry Tmeout{seconds) ] v
Dial-now Time-out (seconds) u} (2

Dail-Now Timeout

Dial-Now Timeout means that when you entry the number which matching with dial plan, it will
dial out automatically after some time when you stop enter the number.

To configure Dial-Now Timeout via web interface:
1. Click Webpage Setting — Preference

2.  Fill the blank of Dial-Now Timeout: for example 5(seconds).(0 means dial out immediately).

3. Click the button to save the configuration

Keypad Lock

To enable Keypad Lock via Phone
1. Press Menu--Settings--Advanced Setting--Phone Setting--Lock

2. Press Info or Switch to change choose lock type: All Keys Menu Key Function Key Lock &
Answer
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3. Press Save or OK key to save the configuration.

To enable Keypad Lock via Phone

1. Press Menu--Settings--Advanced Setting--Phone Setting--Lock
2. Press Info or Switch to change to choose Off.

3. Press Save or OK key to save the configuration.

To enable Keypad Lock via Webpage

1. Click Webpage Setting — Features

2. To choose the Phone Lock.

3. To fill the unlock PIN and auto lock time

4. Fill the Emergence Number, when the phone is Lock, only Emergency Number can be sent.

5. To click to save the configuration.

logout

Home | Account | Network | Function Keys | | Directory | Management

Preference . Forward: 2 NOTE
- Do Mot Disturb
— - Forward::
BLF Settings . HotLine This feature allows you to forward an
- - incoming call to another phone
Date&Time - Transfer Settings number.
Tones . Call Pickup
Target:
- Phone Lock The number to which the incoming
- - calls will be forwarded
Keypad Lock 411 Keys -
Action URL
— ~ Phone Unlock Pin{0~15digial) L1 1 11] .
Softkey Layout o On Code:
Auta Lock Time-0ut(15~3600s) 15 The code that will be sentto PBX
T when itis swiiched On.
Emergency 110,118,120
Off Code:
il Call Waiting The code that will be sent to PBX
when itis switched Off.
- Alert Ring
© Auto Redial

To Disable Keypad Lock via Webpage

1. Click Webpage Setting — Features
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2. To choose Disable for the Phone Lock.

3. To click to save the configuration.

Hot Line

To configure Hot Line
1. Press Menu —Features — Hot Line

2. Enter the Number and delay time (as present, we support off hook auto dial).

3. Press @ or Save soft key to save the configuration

Hot Line

1. Number:

2. HotLine Delay:

Cancel 124 Delete

To configure Hotline auto dial via Web Interface
1. Setting — Features

2. Fill the number in the Hotline Number and the Hotline Time-out

3. Click __=#"®3et {5 save the configuration.
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Home | Account | Network | Function Keys |

| Directory | Management

Preference . Forward: ? NOTE
Do Not Disturb
Forward::
BLF Settings . HotLine This feature allows you to forward an
X _ incoming call to another phone
Date&Time Hotline Number number.
Hotline Time-ocut{seconds)0~180s) 0
Tones
Target:
SMS - . The number to which the incoming
| TS SSis calls will be forwarded.
Action URL £ Call Pickup
On Code:
Softkey Layout ' Phone Lock
The code that will be sentto PBEX
Call Waiting when itis switiched On
(+]
- Alert Rii
= " Off Code:
. Auto Redial The code that will be sent to PBX

when it is switched Off.

Delete the hotline number and save the configuration, and then now the Hotline auto dial is
cancelled.

Function Key Features Settings

Line

It works same as Line keys.

To configure Line Feature via Web Interface
1. Click Function keys — Line Key.

2. Select the wanted Key and set as Line.

3. Select the Account.

4. Click theﬂl to save the configuration.
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logout

Home | Account | Network | | Setting | Directory | Management

— |
Progmﬁlmb‘l}z
_Key Key1 Line - | [Auto =]
EXP KEY Key2 Line - I I IAuto |v I
Key3 Line - | | [t o [= ]
Keyd Line - I I IAccou.nt IEI

Speed Dial

With this feature, you can dial one directory by press the definite key.
To configure Speed Dial feature via phone interface

1. Press Menu —Features —Function Keys—Line keys as Function Keys — Line keyl(for
example)

2. Press and or press key to select the Speed Dial in the type field.

3. Enter the targeted Number.

4. Press @ or Save soft key to save the configuration

Then the selected Line or Memory key will work as Speed Dial.
To configure Speed Dial feature via Web Interface

1. Click Function keys — Line key.

2. Select the wanted Line key and set as Speed Dial.

3. Enter the desired phone number in the Value field.

4. Select the Account ID

5. Click the ml to save the configuration.
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Home | Account | Network | | setting | Directory | Management

---- Account Flekup Cods -
Programmable

Key Key1 Line - [t

EXP KEY

Key2 Lins -

i

I IAuto [= I

Key3  Line - | [t [=]
| !

IAccount 1E|

Keyd Speed Dial  + 830

BLF

You can use the BLF (Busy Lamp Field) feature to monitor a specific one whether his phone is
busy or free.

1. When the monitored line is idle, the light is steady green.

2. When the monitored line is ringing, the light is blinking red, press the BLF key to pick the
phone up directly.

3. When the monitored line is calling or in a conversation, the light is steady red.
To configure a BLF key by phone

1. Press Menu —Features —Function Keys—Line keys as Function Keys — Line keyl(for
example).

2. Select the targeted Line key.

3. Press and or press key to select the BLF in the type field.

4. Enter the targeted Value Number.

5. Press and or press key to select the Account ID.

6. Enter the Pickup Code.

7. Press @ or Save soft key to save the configuration
To configure a BLF key by web

1. Click Function keys — Line key.
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2. Select the desired Line key and select BLF in the Type.

3. Enter the monitored phone number in the Value field.

4. Select the Account ID

5. Filled the Pickup code.

6. Click the ﬂl to save the configuration and then restart.

Home | Account | Network | | Setting | Directory | Management

---- fAecount Fickup Cods el
Programmable

Key Key1 Line - | farto
EXP KEY Key2

Line - |

[+
| bto B2
[=

|
Key3 Line - | [darto
I IAccnunt 1|3 o

Keyd ELF ~ 830

Note:

This feature is not available on all servers. For more information, contact your system
administrator.

After setting the BLF key, do not need to restart the phone.

BLF List

To configure BLF List via web interface:

1. Login and click Account
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*AEEDUHTAEWE Mo ' Yes
*F'rimarg.r SIP Server as.iop2.broadworks. net ¢
Failover SIP Server &
Second Failover SipServer 2
Frefer Prirmary SIP Semer *' Mo es '
COuthound Proxy 2
* 8IP Transport ©®UDP TGP UTLS 2
MAT Traversal Mo “® Mo but send keep alive STLIM
Lahle ?
" 5IP User D 2404984031 2
* authenticate D 2404984031 2
* Authenticate Password 7
Marme 4031 2
DMS Mode * ARecord SRV MAPTRISEY

2. Click Advanced and then fill the Eventlist BLF URL.

LIAC Specify Refresher LIAC
IJas
* OmittRecommended)
LIAS Specify Refresher = LUAC
LUASOAhen UAC did not specify refresher tag)

Force Invite * Mo feg 2

Hook Flash Timing minimum: |30 raxirmurm: 100 2
Special Feature Standard ¥

[Eventlist BLF URL blf sales |

3. To configure BLF List Keys

3.1 Click->Function Keys—>Line Key

3.2 Select the BLF List in the Type Field.

3.3. Select Account
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3.4 Click Saveset to save the configuration and then restart the Phone.

Memory Keyl | BLF List w | COA5E80G2 Accoun 4 (s
Mamory kiey2 | BLF List | R4D20E805E3 Account 4 | &
Memory kieyd | BLF List | 408508034 - Accounl 4 =) T

For more information, please check BLF list Note on www.h-tek.com .

Voice Message

This phone supports Voicemail, and when there is message, the message will E will light

green. Moreover, when pick up the handset, or press speaker key, you will hear some quick busy
tone.

2013-01-0100:01:00 @3

Emma
212
212
212

History Directory Menu

To configure the Voice mail feature via phone interface:
1. Press Menu—Messages— Voice Mail—Set Voice Mail.

2. Enter the Account1/2/3/4 NO.

3. Press @ or Save soft key to save the configuration

To configure Voice Mail Line Key via Web Interface:
1. Click Function keys — Line Key.
2. Select the wanted Key.
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3. Enter the desired voicemail feature codes in the Value field.
4. Filled the Label displayed on LCD.

5. Select the Account.

6. Clickthe 52258t | 15 save the configuration.

To configure a Voice mail key by phone interface:

1. Press Menu —Features —Function Keys—Line keys as Function Keys — Line keyl(for
example).

2. Select the targeted Line key.

3. Press and or press key to select the Voice mail in the type field.

4. Enter the Value Number.

5. Press and or press key to select the Account ID.

6. Press @ or Save soft key to save the configuration

Note:
This feature is not available on all servers. For more information, contact your system
administrator.

Direct Pickup

With this feature, you can pick up the set line when it ringing.
To configure Direct Pickup feature via phone interface

1. Press Menu —Features —Function Keys—Line keys as Function Keys — Line keyl(for
example)

2. Press and or press . key to select the Speed Dial in the type field.
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3. Enter the value.

4. Press @ or Save soft key to save the configuration

Then the selected Line key will work as Direct Pickup.

To configure Direct Pickup feature via Web Interface

1. Click Function keys — Line key.

2. Select the wanted Line key and set as Direct Pickup.

3. Enter the pickup code and followed the desired phone number in the Value field.

4. Select the Account ID

5. Clickthe 52258t | 15 save the configuration.

logout

Home | Account | Network | | Setting | Directory | Management

¥ ---- Aceount Fickup Code =
Programmable
_Key Key1 Line - | [t [=]
PREpr, Key2  Line - | | [auto = |
Key2 Line - | [t o [= ]
Keyd Direct Picku « IWSSD I IAccoLmt IE I

Group Pickup

With this feature, you can pick up the specified group that you want incoming calls.
To configure the Pick up via phone interface

1. Press Menu —Features —Function Keys—Line keys as Function Keys — Line keyl(for
example)

2. Select the wanted Line key.
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3. Press and or press key to select the Group Pickup in the type field.

4. Enter pickup code and followed the desired group number

5. Press @ or Save soft key to save the configuration

To configure the Group Pick up via Web interface

1. Click Function keys — Line key.

2. Select the desired Line key and select Group Pickup in the Type.

3. Enter the pickup code and followed the desired Group number in the Value field.

4. Clickthe 52258t | 15 cave the configuration.

logout

Home | Account | Network | | Setting | Directory | Management

---- fecount Fickup Code l
Programmable
Key Keyt Line - | | [urto = |
EXP KEY Key2 Line - I I IA\.rto ‘v I
Keyd  Line - | [arto EX|
Key4 Group Pickup |**62D I IAccau.nt lle

Call Park

With this feature, you can put a call on hold and continue the conversation from another phone.
To configure the Call Park via phone interface

1. Press Menu —Features —Function Keys—Line keys as Function Keys — Line keyl(for
example)

2. Select the wanted Line key.

3. Press and or press Switch soft key to select the Key Event in the type field.
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4. Press and or press Switch soft key to select the Call Park.

5. Press @ or Save soft key to save the configuration

To configure the Call Park via Web interface
1. Click Function key — Line key.
2. Select the desired Line key and select call park in the Type.

3. Enter the call park code in the value field.

4. Click the ﬂlbutton to save the configuration.

logout

Home | Account | Network | | Setting | Directory | Management

- - - @
Programmable
Key Key1 Line - | [to =]
EXP KEY Key2 Line - I I |Auto \' I
Key3  Line - | [drto B3
B R | [accoms 1[<] | ‘

For More information for Call Park, please see: Call park note on: http://www.h-tek.com

Intercom

When use the intercom feature, you can quickly get access connect to the configured one.
To configure intercom feature via phone interface

1. Press Menu —Features —Function Keys—Line keys as Function Keys — Line keyl(for
example)

2. Press and or press key to select the intercom in the type field.

3. Enter the intercom codes followed by desired humber.
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4. Press @ or Save soft key to save the configuration

Then the selected Line or Memory key will work as intercom.

To configure Intercom feature via Web Interface

1. Click Function keys — Line key.

2. Select the wanted Line key.

3. Enter intercom codes followed by desired number in the Value field.

4. Select the Account ID

5. Clickthe 52258t | 15 save the configuration.

logout

Home | Account | Network | | Setting | Directory | Management

T | e -
Programmable
Key Key1 Line - | [ o [= ]
ECp Key2  Line - | | ) = |
Key3  Line - | [uto =]
| Keyd Intercom - I*EUSSU I IAccUunt llz‘l |

If you want to achieve the intercom feature, you must enable the “Allow Auto Answer By
Call-Info”

1. Click the account

2. Select the desired account from the pull-down list of Account in the Account field.
3. Click the advanced

4. Enable the “Allow Auto Answer By Call-Info”

5. Click the =58t |00 to save the configuration.

Send Anonymaous @No Dves
Ancnymous Call Rejection @ Mo O Yes
Check SIP User ID @No O Yes
Aute Answer @pNg (Yes
Allow Auto Answer By Call-Info D No @ Yes
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Note:
This feature is not available on all servers. For more information, contact your system
administrator.

DTMF

When the key is configured as DTMF key, you are allowed to send out the desired DTMF number
during the conversation.
To use this feature, you should sure that the DTMF Tone is on.

To configure the DTMF via Web Interface
1. Click Setting—>Preference

2. Select On for Keypad DTMF Tone.

3. Clickthe 5228t | 15 cave the configuration.

kKeypad DTMF Tone *0n 2ff 7

To configure the DTMF via Phone Interface

1. Press Menu —Features —Function Keys—Line keys as Function Keys — Line keyl(for
example)

2. Select the wanted Line key.

3. Press and or press . key to select the DTMF in the type field.

4. Enter the value with the Desired DTMF number

5. Press @ or Save soft key to save the configuration

To configure the DTMF via Web interface

1. Click Function keys — Line key.
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2. Select the desired Line key and select DTMF in the Type.

3. Fill the value with the Desired DTMF number.

4. Clickthe 52258t | 15 cave the configuration.

logout

Home | Account | Network | | setting | Directory | Management

---- fecount Fickup Code -
Programmable

Key Key1 Line - | fart o

EXP KEY Key2 Line - |

[
IAu‘tn |-
[=

I

| I

Key3 Line - | [futo |
| I

Keyd DTIF v 123456 | dccount 1

Prefix

If the key is configured as Prefix key, you can set the number prefix (e.g. Before the number plus
9), then you don't input 9, press the key and 9 will display on the LCD interface.

To configure the Prefix via Phone Interface

1. Press Menu —Features —Function Keys—Line keys as Function Keys — Line keyl(for
example)

2. Select the wanted Line key.

3. Press and or press key to select the Prefix in the type field.

4. Enter the value with with number that you want to set as prefix

5. Press @ or Save soft key to save the configuration

To configure the Prefix via Web interface
1. Click Function key — Line key.
2. Select the desired Line key and select Prefix in the Type.
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3. Fill the value.

4. Clickthe 52258t | 15 cave the configuration.

Then when you press this key, the set value is input directly.

logout

Home | Account | Network | | setting | Directory | Management

- ---- Account Fickup Cods el
Programmable

_Key Key1 Line - [t

P Key2 Line

=

IAutU [= I

B3|

Key4 Prefix I

L |
Key3 Line - | [ oxto
- b |

IAccnu.nt 1

Local Group

When use the Local Group feature, press the key and enter the local Contacts interface quickly.
To configure the Local group via Phone Interface

1. Press Menu —Features —Function Keys—Line keys as Function Keys —Line keyl(for
example)

2. Select the wanted Line key.

3. Press and or press key to select the Local group in the type field.

4. Press @ or Save soft key to save the configuration

To configure the Local Group via Web interface
1. Click Function key —Line Key.

2. Select the desired Key and select Local group in the Type.
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3. Click the 52252t 15 save the configuration.

Then you can press the local group key to access the pre-defined contact group in the local
directory quickly.

logout

Home | Account | Network | | Setting | Directory | Management

---- feceunt Fiekup Coce el
Programmable

LG Key1 Line - [suta
EXP KEY Key2

|-
Line - I | dta B

I

| I

Key3 Prefix - | [t |
| I

I Aarto E

Keyd Local Group = |

XML Group

When use the XML Group feature, press the key and enter the Remote Contacts interface quickly.
To configure the XML group via Phone Interface

1. Press Menu —Features —Function Keys—Line keys as Function Keys —Line keyl(for
example)

2. Select the wanted Line key.

3. Press and or press key to select the XML group in the type field.

4. Press @ or Save soft key to save the configuration

To configure the XML Group via Web interface
1. Click Function key —Line Key.

2. Select the desired Key and select XML group in the Type.

3. Click the ﬂl to save the configuration.
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Home | Account | Network | | setting | Directory | Management

---- Aocount piouup code o
Programmable

Key Key1 Line -

| huto

EXP KEY

Key2 Line -

] |

I IAutD [~ I

Key3 Line - I I IAutD |v I
| |

I darto Iz‘

Key4 RIL Growp  |v |

LDAP

When use the LDAP feature, you can get the LDAP Phonebook directly.
To configure the LDAP via Phone Interface

1. Press Menu —Features —Function Keys—Line keys as Function Keys —Line keyl(for
example)

2. Select the wanted Line key.

3. Press and or press key to select the LDAP in the type field.

4. Press @ or Save soft key to save the configuration

To configure the LDAP via Web interface
1. Click Function key —Line Key.

2. Select the desired Key and select LDAP in the Type.

3. Click the ﬂl to save the configuration.
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logout

Home | Account | Network | | Setting | Directory | Management

---- Account Fiekup Code all
Programmable

Key Key1 Line - | duta

EXP KEY Key2 Line

[=
IAutU [=
|

I

- | I

Key3 Line - | | futa |
- | I

Keyd LDAP [auta

XML Browser

You can use this key feature to access the Xml browser quickly. The Xml browser allows you to
create custom services which meet your functional requirements on the server. You can customize
practical applications, such as weather report, stock information, Google search, etc.

To configure the XML Browser via Phone Interface

1. Press Menu —Features —Function Keys—Line keys as Function Keys —Line keyl(for
example)

2. Select the wanted Line key.

3. Press and or press key to select the XML Browser in the type field.

4. Filled the access URL for xml browser

5. Press @ or Save soft key to save the configuration

To configure the XML Browser via Web interface
1. Click Function key —Line Key.
2. Select the desired Key and select xml browser in the Type.

3. Filled the access URL for xml browser (e.g.http://192.168.0.240:8080/xmlbrowser/text.xml)

4. Click the ﬂlbutton to save the configuration.

119



logout

_It k Function Key Features Settings

Home | Account | Network | | Setting | Directory | Management

e
Programmable
Key Key1 Line - | [t o [=]
E Key2  Line - | | [fuata I= |
Key3 Line - | [uta [=]
Keyd XML Browser = |mttp://192 | [darta |

Broadsoft Group

When use the BroadSoft Group feature, press the key and enter the Remote Contacts interface
quickly.

To configure the Broadsoft group via Phone Interface

1. Press Menu —Features —Function Keys—Line keys as Function Keys —Line keyl(for
example)

2. Select the wanted Line key.

3. Press and or press key to select the Broadsoft group in the type field.

4. Press @ or Save soft key to save the configuration

To configure the Broadsoft group via Web interface
1. Click Function key —Line Key.

2. Select the desired Key and select Broadsoft group in the Type.

3. Click the ﬂlbutton to save the configuration.

Conference

The Htek IP Phone supports up to 5-way conference. You are allowed to configure the

programmable key to be used as a conference key. This key works same as .
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To configure the Conference via Phone Interface

1. Press Menu —Features —Function Keys—Line keys as Function Keys —Line keyl(for
example)

2. Select the wanted Line key.

3. Press and or press key to select the Conference in the type field.

4. Press @ or Save soft key to save the configuration
To configure Conference via Web Interface

1. Click Function keys —Line Key.

2. Select the desired Key and select Conference in the Type.

3. Click the ﬂl button to save the configuration.

Forward

If the key is configured as Forward key, press this key under the idle status, the IP phone will turn
to the Always Forward interface and you can set the Forward to number, then when there is any
call to the number will be forwarded to the set number automatically.

To configure the Forward via Phone Interface

1. Press Menu —Features —Function Keys—Line keys as Function Keys —Line keyl(for
example)

2. Select the wanted Line key.

3. Press and or press . key to select the Forward in the type field.

4. Enter the Number that to forward.
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5. Press @ or Save soft key to save the configuration

To configure Forward via Web Interface

1. Click Function keys —Line Key.

no

Select the desired Key and select Forward in the Type.

3. Enter the Value with the number you want to forward

4. Click the ﬂl button to save the configuration.

Transfer

You are able to configure the key as a transfer key to perform the Blind/Attended Transfer.

To configure the Transfer via Phone Interface

1. Press Menu —Features —Function Keys—Line keys as Function Keys —Line keyl(for
example)

2. Select the wanted Line key.

3. Press and or press . key to select the Transfer in the type field.

4. Enter the Number that transfer to

5. Press @ or Save soft key to save the configuration

To configure Transfer via Web Interface

1. Click Function keys —Line Key.

2. Select the desired Key and select Transfer in the Type.
3. Enter the Value with the number that wanted transfer to
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4. Click the ﬂl button to save the configuration.

Hold

The key can be configured as a hold key. You can use this key to hold and resume a call during the
conversation.

To configure the Hold via Phone Interface

1. Press Menu —Features —Function Keys—Line keys as Function Keys —Line keyl(for
example)

2.  Select the wanted Line key.

3. Press and or press key to select the Hold in the type field.

4. Press @ or Save soft key to save the configuration

To configure Hold via Web Interface
1. Click Function keys —Line Key.

2. Select the desired Key and select Hold in the Type.

3. Click the ﬂl button to save the configuration.

Group Listening

With this feature, when you active a call, you can listen using Handset and Free-speaker, but only
can use the handset to speak.

To configure the Group listenning via Phone Interface

1. Press Menu —Features —Function Keys—Line keys as Function Keys —Line keyl(for
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example)

2. Select the wanted Line key.

3. Press and or press key to select the group listening in the type field.

4. Press @ or Save soft key to save the configuration

To configure Group listening via Web Interface
1. Click Function keys —Line Key.

2. Select the desired Key and select Group listening in the Type.

3. Click the ﬂl button to save the configuration.

DND

If the key is configured as DND key, you are allowed to active the DND function immediately
when you press it and the phone is to reject all incoming calls automatically. Press it again to
deactivate DND mode.

To configure the DND via Phone Interface

1. Press Menu —Features —Function Keys—Memory keys as Function Keys — Memory
keyl(for example)

2. Select the wanted Memory key.

3. Press and key to select the DND in the type field.

4. Press @ or Save soft key to save the configuration

To configure DND via Web Interface
1. Click Function keys —Memory Key.
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2. Select the desired Key and select DND in the Type.

3. Click the ﬂlbutton to save the configuration.

To enable DND feature
Press the DND soft key when the phone is idle status, and then DND icon shown on the LCD.

To disable DND feature
Press the DND soft key again, and then there is no DND icon on the LCD.

Redial

If the key is configured as Redial key, you can redial the last placed call from the IP Phone.
To configure Redial via Web Interface

1. Click Function keys —Line key/Memory key

2. Select the desired Key and select redial in the Type.

3. Enter the Label displayed on LCD.

4. Click the ﬂlbutton to save the configuration.

SMS

Send SMS

To send SMS via web Interface
1. Click Setting>SMS
2. Select the account(from which account the SMS sent)

3. Enter the target number
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4. Input the content of SMS, and click Send.

logout

Home | Account | Network | FunctionKKeys | | Directory | Management

Preference NOTE

Account Account 1 -
Features

Number g3z SMS Number:

BLF Settings Wnere are you? Input the phone number which you

) ) are going to send message to.
Date&Time
Tones

Message

Action URL

Softkey Layout

To send SMS via phone interface:

1. Click Menu->Message-> Text Message—> Set SMS

2. Enter the contents in the white field.

3. Press the save button

4. Select the account (from which account the SMS sent)

5. Enter the target number (to which account the number sent)

6. Press the Send button.

Set SMS Line Key

To configure the SMS via Phone Interface

1. Press Menu —Features —Function Keys—Line keys as Function Keys —Line keyl(for
example)

2. Select the wanted Line key.

3. Press and or press key to select the SMS in the type field.

4. Press @ or Save soft key to save the configuration
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To configure SMS via Web Interface
1. Click Function keys —Line Key.

2. Select the desired Key and select SMS in the Type.

3. Clickthe 52258t | 15 save the configuration.

Record

With record feature, you can record calls by pressing a record key on the phone.
To configure the record via phone interface

1. Press Menu —Features —Function Keys—Line keys as Function Keys —Line keyl(for
example)

2. Select the wanted Line key.

3. Press and or press key to select the Record.

4. Press @ or Save soft key to save the configuration

\_ Talking

00:01:00 - ™™

212
212
Alyssa
216 Record

Transfer Hold Conference Cancel

To configure the record via Web Interface

1. Click Function keys — Line key.
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2. Select the desired Line or Memory key and select Record in the Type.

3. Click the ﬂl button to save the configuration.

logout

Home | Account | Network | | Setting | Directory | Management

---- Aeeednt Fiekup Code l
Programmable

Key Key1 Line - | [duto

EXP KEY Key2

Line

T
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Key3  Line - | [auto =]
il I |

Keyd Record IAuto

Note:
Please contact the system administrator whether support this feature or not.

URL Record

The phone sends HTTP URL request to trigger a recording. Contact your system administrator for
the predefined URL.

To configure the URL record via phone interface

1. Press Menu —Features —Function Keys—Line keys as Function Keys —Line keyl(for
example)

2. Select the wanted Line key.

3. Press and or press key to select the URL Record.

4. Press @ or Save soft key to save the configuration

To configure the record via Web Interface
1. Click Function keys —Line key.

2. Select the desired Line or Line key and select URL Record in the Type.

3. Click the ﬂl button to save the configuration.
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Paging

With this feature, you can call a paging group directly.
To configure the paging via phone interface

1. Press Menu —Features —Function Keys—Line keys as Function Keys —Line keyl(for
example)

2. Select the wanted Line key.

3. Press and or press key to select the Paging.

4. Enter the paging code followed the number.

5. Press @ or Save soft key to save the configuration

To configure the Paging via Web interface
1. Click Function keys —Line key.
2. Select the desired Line key and select Paging in the Type.

3. Enter the paging code followed the number.

4. Click the ﬂl button to save the configuration.

Shared Line

Htek IP Phone supports shared call appearance by Broadsoft and XCast standard. This feature
allows members of the SCA group to shared SIP lines and provides status monitoring (idle, active,
progressing, hold) of the shared line. When there is an incoming call designated for the SCA group,
all of the members of the group will be notified of an incoming call and will be able to answer the
call from the phone with the SCA extension registered.

All the users that belong to the same SCA group will be notified by visual indicator when a user

seizes the line and places an outgoing call, and all the users of this group will not be able to seize
the line until the line goes back to an idle state or when the call is placed on hold (with the
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exception of when multiple call appearances are enabled on the server side).

In the middle of the conversation, there are two types of hold: Public Hold and Private Hold.
When a member of the group places the call on public hold, the other users of the SCA group will
be notified of this by the red-flashing button and they will be able to resume the call from their
phone by pressing the line button. However, if this call is placed on private-hold, no other member
of the SCA group will be able to resume that call.

To enable shared call appearance, the user would need to register the shared line account on the
phone. In addition, they would need to navigate to “Account” ->“Advanced” on the webpage and
set the line to “Shared Line” and “SIP Server Type”, and configure the line key or memory key as
“line” type with the desired account on webpage or LCD. If the user requires more shared call
appearances, the user can configure multiple line keys (Function keys->Line key) to be “line” type
associated with the account.

This feature is very useful in the boss and secretary scenario. For example, the secretary can share
the boss' extension number on her phone. When there is an incoming call to the extension number
of the boss, both the phones of the boss and the secretary will ring simultaneously. Either the boss
or the secretary can answer the call. Calls on shared line can be placed on hold or barged in.

To configure the line key as line via phone interface

1. Press Menu —Features —Function Keys—Line or Memory keys as Function Keys —
Memory keyl(for example)

2. Select the wanted Line or Memory key.

3. Press and or press key to select the Line in the type field.

4. Press and or press key to select the Account ID.

5. Enter the Label

6. Enter the Value

7. Press @ or Save soft key to save the configuration

To configure the line key as line via Web Interface

1. Click Function keys — Line or Memory key.
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2. Select the desired Line or Memory key and select Line in the Type.
3. Enter the Value.

4. Enter the Label.

5. Select the Account ID

6. Click the ﬂl button to save the configuration and then restart.

Note:
This feature is not available on all servers. For more information, contact your system
administrator.

Public Hold

The key can be configured as a public hold key. During a conversation, all members belonging to
that particular SLA group can use this key to hold or resume a call.

To configure the Public hold via phone interface

1. Press Menu —Features —Function Keys—Line keys as Function Keys —Line keyl(for
example)

2. Select the wanted Line key.

3. Press and or press . key to select the Public Hold.

4. Press @ or Save soft key to save the configuration

To configure public hold via Web Interface
1. Click Function keys —Line Key.

2. Select the desired Key and select public hold in the Type.

3. Click the mlbutton to save the configuration.
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Home | Account | Network |

| Setting | Directory | Management

---- Aecount Fekup Cooe a’
Programmable

Key Keyl Line - |t

EXP KEY

i
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Private Hold

The key can be configured as a private hold key. During a conversation, all members belonging to
that particular SLA group can use this key to hold the call, but only the initiator can resume the
call.

To configure the Private hold via phone interface

1. Press Menu —Features —Function Keys—Line keys as Function Keys —Line keyl(for
example)

2. Select the wanted Line key.

3. Press and or press key to select the Private Hold.

4. Press @ or Save soft key to save the configuration

To configure private hold via Web Interface
1. Click Function keys —Line Key.

2. Select the desired Key and select Private hold in the Type.

3. Click the mlbutton to save the configuration.

Home | Account | Network | | Setting | Directory | Management

---- fccount Pickup Code wll
Programmable
Key Key1 Line - | [t B
i Key2  Line - | | [aato = |
Key3  Line - | [4uto B
Key4 Private Hold + | | [anto I~ |
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Share line

Shared line is configured by assigning the same extension number to multiple lines. You can use
the shared line feature to share an extension number which is used on two or more IP phones at the
same time. An incoming call to that number will cause all phones to ring simultaneously. The
incoming call can be answered on one of the phones but not all of them. This feature is very useful
in the boss and secretary scenario. For example, the secretary can share the boss' extension
number on her phone. When there is an incoming call to the extension number of the boss, both
the phones of the boss and the secretary will ring simultaneously. Either the boss or the secretary
can answer the call. Calls on shared line can be placed on hold or barged in.

To configure the share line via phone interface

1. Press Menu —Features —Function Keys—Line keys as Function Keys — Line keyl(for
example)

2.  Select the wanted Line key.

3. Press and or press key to select the share line.
4.  Enter the number in the value field.

5. Select the desired account in the Account field.

6. Press @ or Save soft key to save the configuration

To configure the share line feature via web interface:

1. Click Function keys —line Key.

2. Select the desired Key and select share line in the Type.

3. Enter the number in the value field.

4.  Select the desired account from the pull-down list of Account field.

5. Click the mlbutton to save the configuration.

Note:
This feature is not available on all servers. For more information, contact your system
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administrator.

Hot Desking

Hot Desking originates from the definition of being the temporary physical occupant of a work
station or surface by a particular employee. A primary motivation for Hot Desking is cost
reduction. This feature is regularly used in places where not all the employees are in the office at
the same time, or not in the office for very long at all, which means actual personal offices would
be often vacant, consuming valuable space and resources.

You can use Hot Desking on the IP phone to logout the existing accounts and then log in a new
account, that is, many users can share the phone resource in different time. To use this feature, you
need to configure a Hot Desking key in advance.

This feature is supported on the version 1.0.3.82 or later

To configure the hot desking via phone interface

1. Press Menu —Features —Function Keys—Line or Memory keys as Function Keys —
Memory keyl(for example)

2. Select the wanted Line or Memory key.

3. Press and or press key to select the hot desking.

4.  Enter the display name in the value field.

5. Press @ or Save soft key to save the configuration

To configure the hot desking via web interface:

1. Click Function keys —Memory Key.

2. Select the desired Key and select hot desking in the Type.

3. Enter the number in the value field.

4.  Select the desired account from the pull-down list of Account field.
5. Click the mlbutton to save the configuration.

To use the Hot desking feature on the user interface:

1. Press the Hot desking key when the IP Phone is idle.
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2. Enter the Extension number and password

HotDesking

1.User Name:

2.Password:

Cancel Delete

3. Click Save softkey
You can see the account information which has changed.
Note:

This feature is not available on all servers. For more information, contact your system
administrator.

ACD

ACD feature is often used in offices for customer service, such as call center. The ACD system
handles large volumes of incoming calls from callers who have no need to talk to a specific person
but who require assistance from any of multiple persons at the earliest opportunity. The ACD
feature on the Htek IP Phone allows the ACD system to distribute calls from large volumes of
incoming calls to the registered IP phone users. To use this feature, you should configure an ACD
key in advance.

To configure the ACD via phone interface

1. Press Menu —Features —Function Keys—Line keys as Function Keys — line keyl(for
example)

2. Select the wanted Line key.
3. Press and or press key to select the ACD.
4. Enter the label in the label field.

5. Select the desired account in the Account field.
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6. Press @ or Save soft key to save the configuration

To configure the ACD via web interface:

1. Click Function keys —Line Key.

no

Select the desired Key and select ACD in the Type.

w

Enter the label in the label field.

4. Select the desired account from the pull-down list of Account field.

Click the ﬂlbutton to save the configuration.

o

Note:
This feature is not available on all servers. For more information, contact your system
administrator.

Zero Touch

You can use this key feature to configure auto provision and network parameters quickly.
This feature is supported on the version 1.0.3.82 or later

To configure the zero touch via phone interface

1. Press Menu —Features —Function Keys—Line keys as Function Keys — line keyl(for
example)

2. Select the wanted Line key.

3. Press and or press key to select the zero touch

4. Press @ or Save soft key to save the configuration

To configure the zero touch via web interface:
1. Click Function keys —Line Key.

2.  Select the desired Key and select zero touch in the Type.
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3. Click the ﬂlbutton to save the configuration.

To use the zero touch feature on the user interface:
1. Press the zero touch key when the IP Phone is idle.

2. The IP Phone will enter the WAN Port interface, you can change the WAN Type by pressing
the Navigation keys.

3. Press the Next softkey to enter Network interface, then you can configure some information.
4. Press the Next softkey again, you can configure auto provision information.

5. When you finish the setting, you can press the OK to accept the changes.

Note:

This feature is not available on all servers. For more information, contact your system
administrator.

Multicast Paging

You can use multicast paging to quickly and easily forward out time sensitive announcements to
people within the multicast group. You can configure a multicast paging key or a paging list key
on the phone, which allows you to send a Real Time Transport Protocol (RTP) stream to the
pre-configured multicast address(es) without involving SIP signaling. You can configure the phone
to receive an RTP stream from pre-configured multicast listening address(es) without involving
SIP signaling. You can specify up to 10 multicast listening addresses.

Sending RTP Stream

To configure a multicast paging key via phone interface
1. Press Menu—Feature —line or memory key—memory keyl (e.g.)

2. Press and or switch key to select the multicast paging in the type field.

3. Enter the multicast IP address and port number (e.g., 224.5.6.20:2000) in the Value field.
The valid multicast IP addresses range from 224.0.0.0 to 239.255.255.255.

5. Press @ or Save soft key to save the configuration
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To configure a multicast paging key via web interface

1. Function keys->line key:
Select the desired Key and select multicast paging in the Type.
Enter the multicast IP address and port number (e.g., 224.5.6.20:2000) in the Value field.
The valid multicast IP addresses range from 224.0.0.0 to 239.255.255.255.

4. Click the ﬂlbutton to save the configuration.

Sending RTP Stream:
Press the multicast paging key when the phone is idle.

The phone sends RTP to a preconfigured multicast address (IP: Port). Any phone in the local
network then listens to the RTP on the preconfigured multicast address (IP:Port). For both sending
and receiving of the multicast RTP, there is no SIP signaling involved.

The multicast paging key LED illuminates solid green.

Receiving RTP Stream

You can configure the phone to receive a Real Time Transport Protocol (RTP) stream from the
pre-configured multicast address(es) without involving SIP signaling. You can specify up to 10
multicast addresses that the phone listens to on the network.

How the phone handles incoming multicast paging calls depends on Paging Barge and Paging
Priority Active parameters configured via web user interface.

Paging Barge

The paging barge parameter defines the priority of the voice call in progress. If the priority of an
incoming multicast paging call is lower than that of the active call, it will be ignored automatically.
If Disabled is selected from the pull-down list of Paging Barge, the voice call in progress will take
precedence over all incoming multicast paging calls.

Valid values in the Paging Barge field:

@ 1 to 10: Define the priority of the active call, 1 with the highest priority, 10 with the lowest.

® Disabled: The voice call in progress will take precedence over all incoming paging calls.
Paging Priority Active

The paging priority active parameter decides how the phone handles incoming multicast paging
calls when there is already a multicast paging call on the phone. If enabled, the phone will ignore
incoming multicast paging calls with lower priorities, otherwise, the phone will answer incoming
multicast paging calls automatically and place the previous multicast paging call on hold. If
disabled, the phone will automatically ignore all incoming multicast paging calls.

Multicast Codec:
You can only configure the codec by web interface.
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To configure multicast codec key via web interface
1.  Click Directory ->Multicast Paging:
2. Select the desired codec from the pull-down list of Multicast Codec

3. Click the ﬂlbutton to save the configuration.

To configure multicast listening addresses via web interface:

1.  Click Directory->Multicast paging.

2. Select the desired value from the pull-down list of Paging Barge.

3. Select the desired value from the pull-down list of Paging Priority Active.

4. Enter the multicast IP address(es) and port number (e.g., 224.5.6.20:2000) which the phone
listens to for incoming RTP multicast in the Listening Address field.

5. Enter the label in the Label field.

6. Click ﬂlbutton to save the configuration.

logout

Home | Account | Network | Function Keys | Setting | | Management

Directory Paging Barge 10 - NOTE
Remote Phone Paging Priority Active Enable A
Book Multicast Codec PCMU -
— -__-
LDAP
IP Address 1 224.56.20:2000 2000 1
Broad Soft
IP Address 2 2
Calllog
IP Address 3 3
IF Address 4 4
IP Address 5 5
IP Address 6 ]
IP Address 7 T
IP Address 8 8
IP Address 9 9
IP Address 10 10
[ SaveSet I [ Cancel ]

Note:

The priorities of listening addresses are predefined: 1 with the highest priority, 10 with the lowest.
Both the multicast paging sender and receiver’s phones play a warning tone when establishing a
multicast paging call. Multicast listening addresses are configurable via web interface only.
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Factory Reset

To set Factory Reset by phone interface

1. Press Menu — Setting — Advanced Setting( default password: admin)— Factory Reset
2. Press OK soft key in the warning page.

To set Factory Reset via web interface

1. Click Management — Upgrade

2. Click Reset Ta Factory and then confirm the setting.

logout

Home | Account | Network | Function Keys | Sefting | Directory |

® Image Version NOTE

Major Version IMG—-1.0.3.74(2014-12-27 11:40:00) )
- Image Version:
Auto Provision Minor Version IMG—-1.0.3.75(2015-01-13 10:44:00) Show the information of the two
- system image version .
C tio
onr'lgum n ® Reset To Factory Reset To Factory |
Trusted CA . I S Reset To Factory :
ROM Fit Upgrad B i} -
~ irmware Upgrade Reset all the settings of the phone to

Server CA l Upgrade ] default configruations.

Tools

Restart:

one simple operation for restart the
woip application.

Restart

Reboot

Pcap Feature

To use pcap via web interface:

1. Click Management->Tools

2. Click Start and then operation the phone

3. When finish the operation, click stop and then click Export.

4. Then you’ll get the Pacp captures.
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Home | Account | Network | FunctionKeys | Setting | Directory |

® Pcap Feature: [ Start ] | stop | [Expurt ]|
Upgrade
® Lcd Screen
Auto Provision
Configuration
Trusted CA
Server CA
Restart
Reboot
System Log

To download system log via web interface:

1. Click Management—->Configuration

2. Click Download of the system Log

3. Thenyou’ll get a txt file: syslog.txt.

syslog txt

® System Log

Download System Log | Download |

Syslog Server | |

Syslog Level | MOME v |
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Upgrade

To upgrade via HTTP, the “Management”->“auto provision” ->” Firmware Upgrade”-> “Upgrade
Mode” field needs to be set to HTTP, respectively. “Firmware Server Path” needs to be set to a
valid URL of a HTTP server, server name can be in either FQDN or IP address format. Here are
examples of some valid URL.

e.g. firmware.mycompany.com:5688/Hanlong

e.g. www.mycompany.com:5688/fm/ Hanlong

e.g. 218.2.83.110
Instructions for firmware upgrade via HTTP:
(1) End users can choose to download the free HTTP server from http://httpd.apache.org/ or use
Microsoft 11S web server. Then setup HTTP server.
(2) Unzip the firmware file and put all of them under the root/fm directory of the HTTP server.
(3) Visiting “HTTP:\\192.168.0.254\fm\fw8xx.rom on localhost by browser” to verify the HTTP
Server. If visiting “HTTP: \\192.168.0.254\fm\fw8xx.rom on other computer is no prompt to
download fw8xx.rom file, please check the firewall (Suggest close the firewall).
To configure the server path via web interface:
1. Click Management—>Auto provision:

2. Select the upgrade mode in the upgrade mode field
3. Enter the Firmware server path and config server path (192.168.0.254 is HTTP server).

4. Enter the HTTP server’s username and password (optional).

5. Click the ﬂlbutton to save the configuration.

6. Restart the UC8xx, IP Phone will restart and auto-get firmware files from HTTP server.

logout

Home | Account | MNetwork | FunctionKeys | Setting | Directory |

® Firmware Upgrade NOTE

PAP Active CNe @ ves 2

Firmware Upgrade :
Upgrade Mode CTFTP @ HTTP CIFTP LI HTTPS The detail sets about the firmwars
upgrade for the system

ConREITEon Firmware Server Path 182, 168. 0, 254/fm
[— Config Server Path 182, 168, 0, 254/ cf
Trusted CA : /ote Phonebook Download:
[r—— Allow DHCP Option 128 The detail sets about the phonebook
Server CA . . XML download
To Override Server: CNe @ Yes
Tools 1 AUTO Uparade OnNo @ ves
e —
Restart | Check for upgrade every 1oosn Minutes

gI

ATIFFTRENES USETEms HTTP server username and password

HTTP/FTPHTTPS Password SRR 0BSS

Firmware/Config File Prefix
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NOTES:
>

Hanlong recommends end-user use the Hanlong HTTP server. For large companies, we
recommend to maintain their own TFTP/HTTP/FTP/HTTPS server for upgrade and
provisioning procedures.

Once a “Firmware Server Path” is set, user needs to update the settings and restart the 1P
Phone. If the configured firmware server is found and a new code image is available, the
UC8xx will attempt to retrieve the new image files by downloading them into the
UCB8xx’s SDRAM. During this stage, the UC8xx’s LEDs will blink fastly until the
checking/downloading process is completed. Upon verification of checksum, the new
code image will then be saved into the Flash. If TFTP/HTTP/FTP/HTTPS fails for any
reason (e.g. TFTP/HTTP/FTP/HTTPS server is not responding, there are no code image
files available for upgrade, or checksum test fails, etc), the UC8xx will stop the
TFTP/HTTP/FTP/HTTPS process and simply boot using the existing code image in the
flash.

Firmware upgrade may take as long as 3 to 8 minutes over Internet, or just 1 minutes if
it is performed on a LAN. It is recommended to conduct firmware upgrade in a
controlled LAN environment if possible. For users who do not have a local firmware
upgrade server.

Hanlong’s latest firmware is available at http://www.h-tek.com —>Support->Firmware
Download.

Oversea users are strongly recommended to download the binary files and upgrade
firmware locally in a controlled LAN environment.

To upgrade manually via the Web configuration interface

1. Click Management — Upgrade

2. Click Brower or the blank.

3. Select the firmware (fw8xx.rom )and then click Upgrade

logout

Home | Account | Network | Function Keys | Setting | Directory |

Password ® Image Version —

Major \Version IMG—1.0.3.77(2015-01-22 17:41:00) )
Image Version:

Auto Provision Miner Version IMG—1.0.3.74(2014-12-27 11:39:00) Show the information of the two

Confi i
—— ® Reset To Factory Reset To Factory

Trusted CA

Server CA | Upgrade ‘

=ystem image version

Reset To Factory :

® ROM Firmware Upgrade Browse. . Reset all the seftings of the phone to
default configruations.

Restart:

one simple operation for restart the
wvoip application.

Reboot
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Configuration File

To download configuration file:
1. Click Management - Configuration ->Download Device Configuration

2. Then you can get a file: cfg.bin or cfg.xml

Home | Account | Network | Function Keys | Setting | Directory |

Password ® Configure File -

| D Device Xmi C i | Download Xml File | | !
Configure File:

Auto Provision Restore Xml Configuration Export the configuraion files to

- backup the settings, and could import
| Restore Xml mﬁgumn ‘ all the settings after reset.

Trusted CA ‘ Download Device Bin Ci | Download Bin File | | System Log:
ey Restore Bin Configuration :::Smaﬁgtfgc?m?: Eite
| Restore Bin Configuration ‘

Tools

Restart ® System Log

DouriosssysemLog

Syslog Level NONE ~
Savesa

To Restore a configuration file:

1. Click Management > Configuration > Restore configuration

2. Select the xxx.bin or xxx.xml file, and then Click the Restore Bin Configuration

then IP Phone will reboot.
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Home | Account | Network | Function Keys | Setting | Directory |

Password ® Configure File ——_

Upgrade D Device Xmi C i | Download Xml File |

Configure File:
Auto Provision Restore Xml Gonfiguration Browse... Export the configuraion files to
- backup the settings, and could import
‘ Restore Xml CDnﬁguratl(]n | all the settings after reset.
Trusted CA D Device Bin C i | Download Bin File | System Log:

Restore Bin Configuration Browse._. There are two methods to export the
ServerCa 03 system log,Local or Server.

‘ Restore Bin Configuration |

Tools

Restart ® System Log
Syslog Server
Syslog Level NONE ~

Troubleshooting

Why is the phone LCD screen blank?

Ensure your phone is properly plugged into a functional AC outlet.

Ensure that the phone isn’t plugged into a plug controlled by a switch that is off.

If the phone is plugged into a power strip, try plugging it directly into a wall outlet instead.

If your phone is powered from PoE, ensure you use a POE compliant switch or hub, or contact
your system administrator for more information.

5. Check that the power LED is on to ensure the phone is powered on.

M w e

Why does the phone display "Network Unavailable"?

® Ensure that the Ethernet cable is plugged into the Internet port on the phone and the Ethernet
cable is not loose.

®  Ensure that the switch or hub in your network is operational.

® Contact your system administrator for more information.

Why can’t | get a dial tone?

® Check for any loose connections and that the phone has been installed properly. For the
Installation instructions, refer to . _Phone Installation.
® Check whether dial tone is present on one of the audio modes.
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® Switch between the Handset, Headset (if present) or Hands-Free Speakerphone to check
whether dial tone is present for one of the audio modes.

@ If the dial tone exists on another audio mode, connect a different handset or headset to isolate
the problem.

Where to set the tone?

You can set the tone on web interface:

® Click Setting—>Tones

® Define the dial tone, ringing, busy tone...

® For the tones, you can check with your system administrator.
@ More Click Tone Notes.

logout

Home | Account | Network | Function Keys | | Directory | Management

Preference Select Country Custom - NOTE
Ty Dial Tone [£1=3500-13, £2=440813, ==0/0;

- . Select Country:

BLF Setings Ringback Tone [e1=140a-16, £2=4808-13, c=2000/4000; i o s
- Busy Tone [e1=1806-24, £2=6208-24, c=500/500; Sk TS, JOMCar wrie i

Date&Time tones manually in this format
- Rearder Tane [e1=480a-24, £2=6208-24, c=250/250;
- Confirmation Tane [e1=3808-11, £2=4408-11, c=100/ 100~ 100/ 100-100,100;
- Call Waiting Tone [£1=440@-13, =300/ 10000- 300/ 10000-0/0;

Action URL

Softkey Layout

How to download XML Configuration?

® Click Management->Configuration> Download Aml File

How to Import Trusted CA certificate?

® Click Management->Trusted CA
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Home | Account | Network | Function Keys | Setting | Directory |

P Index  Issued TO Issued By Expiration NOTE

Upgrade 1

Password:
Auto Provision 2 If you login as an administrator.you
can modify admin's password here.
Configuration 2
< Trusted CA:
you can import TLS certificate file
s here.
B
T
3
=
10
mport Trsic
Cerlificate Files

[ Import Trusted Certificates |
Trusted Ceriificates (®) Default Certificates

O Custom Certificates
O All Certificates

How to Import Server CA certificate?
® Click Management->Server CA

Home | Account | Network | Function Keys | Setting | Directory |

PaEaaord Issued TO Issued By Expiration NOTE
Upgrade

Password:
Auto Provision HETHEEET Browse... If you login &s an administrator, you
Certificate Files can modify admin's password here.
P Import Server Certificates
Trusted CA Device Cerlificates ® Default Certificates B

you can import TLS certificate file
O custom Certificates here.

How to use Vlan?

° For Vlan information, please click VLAN Note
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How to use LLDP?

® For LLDP information, please click VLAN Note
® VLAN Notes including:
1. Voice VLAN
2. Major Benefits of Using VLANSs
3. VLAN discovery method on Htek ip phones
4. LLDP Feature on Htek IP Phones
5. Supported TLVS of IP Phones
6. Configuring LLDP Feature
7. DHCP VLAN
8. Open the DHCP VLAN on the Htek IP Phones
9. VLAN under Bridge Mode
10. VLAN underNAT Mode

How to Set LCD and Web GUI:

[ Click LCD and Web GUI custom Guide

How to Upgrade via FTP?

) Click How to Upgrade Note

How to make Ringtone?

) Click How to Make Ringtone

How to use Open VPN?

[ ) Click Open VPN note

Provisioning Guide on Free PBX:

° Click Set Auto Provision on FreePBX
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http://www.hanlongtek.com/uploadfile/swfupload/file/Ring%20Make.rar
http://www.hanlongtek.com/uploadfile/swfupload/file/VPN%20Note.rar
http://www.hanlongtek.com/uploadfile/swfupload/file/Hanlong_Provisioning_Guide_FreePBX.pdf
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Failover Notes

[ Click _Failover Note

How to Upload Wallpaper?

[ ] Click Wallpaper Upload Notes

How to Use Auto Provision Phonebook?

] Click About AP Phonebook

All Documents

a) Click Documents Guide, you can get all tech files.
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