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Safety cautions

To use the PhoneHtow the instructions in B manual

To usethe power adaptehatdelivered with the phone. Othpoweradapters may damage
the phone.

The phone is only for indoor usénd also avoid in higthumidity, water and some other
liquids.

Do not use the phone during thunderstorms.

CE

FCC

WEEE Warning

To avoid the potential effects on the environment and humealth as a result of the
presence of hazardous substances in electrical and electronic equipment, end users of
electrical and electronic equipment should understand the meaning of the
crosseebut wheeled bin symbol. Do not dispose of WEEE as unsorteticipal

waste and have mllect such WEEE separately.


http://www.h-tek.com/
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Cleaning

To clean the device, use an astitic cloth. Please avoid cleaning liquids as they might damage
the surface or internal electronics of the phone.
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Getting Started

Packing List

The package contains the following papkase check if all the items are not missed
1. The phone device

2. The footstand
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3. Handset

®

4, Headset cord

Wiy
W
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5. Power adapter
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6. Ethernet cable

7. Quick installation reference

Phone Installation
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1. Attach the Footstand

2. Connect the Handset and optional Headset

10
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3. Connect the Network and Power

~TY TN

ey

it
( Internet ’l)
C Y

[N

Initialization

After your phone has been powered up, the systatshp and performs the following steps:

Automatic Phone Initialization

The phone finishes the initialization process by loading the saved configuration. The phone LCD
screen will dsplay 'Bootingd'

11
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(NN NNNNNN]
Eooting...

Andthenshowiln i t i al i zthenndialiZatdnu r i n g

Initializing

The IP Phone will upgrade the firmware if there is a new firmware on your sAnerthe IP
Phone willshowfiCheck firmware, please waégn afterinitialization.

Check firmware
Please wait

12
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Then IP Phone will show Reboot information:

Device Reboot
Please wait...

By default the phone attempts to tact a DHCP server in your network in order to obtain its
valid network settings, e.g. IP address, subnet mask, default gateway, DNS server.

Status

You can view the system status of your phone via phone user interface or witieutae.The
information of phone status includestiformation (e.g., Model, IP, MAC, Firmware, Hardware),
Network (e.g., WAN Type, IP, Mask LAN Type, Gateway, DN& )Account (e.g., register status
of accounts)

To view the phone status via phone interface:

1. Press Menu Statusf InformationNetwork/ Account

1. Model: UC804
2.1P:192.168.0.155
3. MAC:00:1f:c1:1a:91:d6

4. Firmware(IMG):1.0.3.59(... 1

Information

13
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2. Press Menu Statusf Network

Network

1. WAN: DHCP mode
2.1P: 192.168.0.155
3. Mask:255.255.255.0

4. LAN:Bridge mode

1

3. Press Menu' Statusf Account

Accounts

1. 304: Registered
2.Empty: Not Registered

3.Empty: Not Registered

Bk | ] |

To view the phone status vidVeb interface:

Login webpagégFor How to login, please refer YWeb Login

View theinformationof Version, Account and Network.

14
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logout

| Account | Network | Function Keys | Setting | Directory | Management

e Version 2
Product Model ucao4

Firmware Version BOOT—-1.0.3.34(2014-03-21 14:28:00)
ING—-1.0.3.74(2014-12-27 11:35:00)
ROM--1.0.3.74(2014-12-27 15:10:00)
DSP—5.0.3(Patch 1.0.0)

® Account Status

Account! Registered
Account2 Registered
Accountd Registered

® Network @

WAN Port Type: DHCP

WAN P Address 192.168.0.147
Subnet Mask 255.255.255.0
Gateway 192.168.0.1
Primary DNS 218222
Secondary DNS 215442

MAC Address 00:1fel1a:aa 77
Device Type Bridge

Registration

To register via phone interface:

NOTE

Version:

It shows product type and the
version of firmware

Account Status:

It shows the registered status of
accounts.

Network:

It shows the information of WAN port
and LAN ports.

System Up Time:

It shows the running time after
device power up.

Restart:

This button will restart the voip
application

1. Press Menf Settingd Advanced settingdefault passworcadmin} Accounts

2. Select the desired account

3. Select Enable for Account active

4. Filled the SIP Seer

5. Filled the Failover SIP server if need (Optional)
6. Filled the Outbound Proxy (Optional)

7. Filled the SIP User IDAuthenticatd D

8. Filled the passwordjjame §hown on LCD) and Ringtone.

9. Press Save to save tbenfiguration

15
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1. Account Active: On 14>
2.SIP Server:

3.Failover SIP Server:
4 .Qutbound Proxy:

Ccamel | [ o e
Note:

Ifthereisaporof sip server, you need to press A10 on t
Additional Information:
When the current input method is ABC/abc/2ab,

Pressing A106, you will find a4, . ?2:;0
Pressing A0O0, you will find A < >(){}[16¢0
Pressing Adoa*you @Biol I fin

Pressing A#06, you will find A#06%&*| 0

To register via web interface:

1. Login webpage and Click AccoupBasic
2. Select the desired Account

3. Select Yes for Account Active

4. Filled the Primary SIP SERVER and other accanfarmation

5. Click | =ae38l | {o savethe configuration

16
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logout

Network | Function Keys | Setting | Directory | Management

Account Account 1 - NOTE

Account Status Registered
. N N * figlds must be filled and require a
Account Active _'No @ yes phone restart
" Primary SIP Server 192, 165.0. 251 (4 )
Basic:
Failover SIP Server (2 The Basic Parameters set for
Second Failover SipServer T e
i @ (@] )
Prefer Primary SIP Server @0 Clyes 2 Codecs:
Outbound Proxy ? Choose the codecs you want to use.
Backup Qutbound Proxy T
* @ P Advanced:
@) @ )
SIP Transport @upe TR LTS v The Advanced parameters for
MAT Traversal Do @ No,but send keep alive ) STUN EITLTRNLEL
Label 40000 v
* SIP User ID 40000 ?
* Authenticate I 40000 (
" Authenticate Password (1211 1221] (2
Name 40000 v

Note:

1. Allfields with * must be filled. If changed, itrequires a phone restart.

2. Account Status says the account registeresticcessfullyor not.

3. When change the account information via phone, it will shown Restart note when bac
to idle page.

17
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Idle Screen

DefauI'iA: account

-[Notice

19:27 25 304 .
Dat:a D Line
& Time 2014-09-12 Eric | e
DND Mode!
Ad
Soft keys
Name Description
) It shows thephoneds t .i Fore Daté&tinm asétting, se
1. Date&Time .
Time&Date
2. Notice It shows the phone features status, Morelcae Preview
This area shows th®ur line key labelsLine keys are also can b
3. Line Keys used a®ther functiorkeys For more information you can refer to
Line Keys
This area showse soft key labels. The default soft key labels are
4. Soft Key AHIi storyo, ADi rectory More th Bdk

Programmable Key

This shows the currentseaccount. User can use <) to
change the defaultseaccount

5. Default Account

This shows the backgrounds picture. You can also change it.

6. Wallpaper : .
For more information you can refer\éallpaper

18
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with Your Phone

Getting Familiar with Your Phone

Hardware Components Preview

§ il [=l-tek Power Indicator
)
hiessape _I L Line Keys
Headset Soft Keys
k
SHEREL Navigation Keys
Information Mute
‘H l| Conference
Alphanumeric i |
Keypad II“ |[\|
oL, L
7{ Speaker
Transfer = Hold Volume Keys Redial/Send
Item Description
To Presentatiorall information about the date& time, accoun
LCD screen i .
soft keys, messages, calls and other some information.
Power Indicator LED To indicate the power status

Thephone supported up to 4 accounts
Line keys 1. Steadygreen: idle intedce, during a call..
2. Blink red a callincoming

Soft keys Labels automatically to &htity their contexsensitivefeatures.
@ 1. OK.
Navigation ke .
. v Up arrow key: To moveup of the selection shows on tt
screen

19
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Right arrow key: To move right of theelection
< > | shows on the screen

D Left arrow key: To move left of the selection shows
the screen

Down arrow key: To move down of the selection shoy
on thescreen.

@ 1. To return to idle screen
2. To cancetheinformation or call on the screen.

1. To mute the voice during the cédreen light)

M k
ute key 2. To unmute the call.

Conference ) 1o place a conference call

To be configured as different function as:
1. Line
Speed [ial
3. BLF
4. BLF List
5. Voice mail
6. Direct Pickup
7. Group Pickup
8. Call Park
9. Intercom
10. DTMF
11. Prefix
Line Keys 12. Hold
13. Conference
14. DND
15. Redial
16. Transfer
17. SMS
18. Hot-desking
19. Call Return
20. Paging
21. Record
22. Shared Line
The LED lights status when set as Shared line:
Staygreen Idle

20
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Getting Familiar

Speaker

Redial

\olume

Hold

Information

Transfer

Alphanumeric keypad
Message

Headset

lcon Preview

Stayred Busy

Blinked geen Ring Back
Blinked red: A call incoming
Stead/ orange During a call
Blinked orange: Public Hold
Blinked green: Private Hold
Light Drown: Unregistered

N : .
Press this button to place a dalhandsfree mode.

To dial the previouslialednumber

To act as send key.

(== To decreme the volume

@ To increase the volume

To hold or toresumea call during aconversation

To show the accounts status and some oteEvant
. )
information

To transfer a call to a third party
To enable or disable Forwhfeature during the idle page

To enter the phone numbers, letters and so on.
To indicator the New message, and press to read.

To indicate that the phone is or not in Headset mode

Icon Description
G Network down
] Registered succeed

21
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n Unregistered

Speakerphone mode

Handset mode

Headset mode

\oice messages

Text message

@ Mute
o Do Not Disturb
\Volume is 0
Hold

Received calls

Dialed Calls

Missed calls

Forward calls

Conference

e CRRO

Keypad bcked
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with Your Phone

Keypad unlocked

LED Instruction

This part mainly instructs the LED status. The Power LED Sti#asribeon the premise thahe
LED setting all set as Yes. For LED status setting, please reldefbStatus Setting

Power Indicator LED

Blinked geen Ringing or have missed call
SteadyGreen Idle status(Power on)
Off Powered off.

Line LED: (Line Key set as Line)

SeadyGreen Hold
SteadyGreen Offhook or during a conversation.
Blinked red Ringing.
Off Idle staus

BLF or BLF List Key LED : (Line Key set as BLF)

23
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SteadyGreen Idle status for the monitored line
Steady Red The monitored line is calling owdng a call
Blinked red The monitored line is ringing.
Off All other unknown status

Shared Line KeyLED:

24
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Other member of th&CA groups led statug
Stayred when amember of theSCA groupin active
status

Other Key Led

Key Description

When use in headset mode, the ledteady

Headset Ke
y green or the LED is off.

Blinked green whe there is new messag

Message Ke
g y or the LED is off.

Red when the mute the call, or the LED

Mute Key off

Info Key Instruction

Info Key . plays many roles in this phone:

1. Quick get the Information page.

2.1P: 192.168.0.155

3. MAC:00:1f.c1:1a:91:d6
4. Firmware(IMG):1.0.3.59(...1

Baok | | |

2. Get the full information of the item Wi,ll. When the #m with 1', it means the

information is not full display or there more options for the item. Press info key, you can get
the complete content or the prompt list for all options.

25
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Time & Date Format

1. Clock: 24 Hour 14)

‘ 24 Hour |

EOENEDES

3. Fast access to the new missed or Forward calls, New Voicemail or Text Blessag

= 304 L

19:27 25 m
2014-09-12 m

1 Transfered Call

oy | O | DD | e

4. Get all other partiemformationduring a conference.

ECEIET

26
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User Interface

There are two ways to customize specific configurations on your IP phone:

Theuser interface on the IP phone
The user integce in a web browser on your PC

The hardwareomponents keypad and LCD screen constitute the phone user intetfate,

allows the user to execute all call operation tasks and basic configuitagioges directly on the
phone. In addition, you can use the web user interfagecess all configurath settings. In many
instances, it is possible to use both the phaee interface and the web user interface to operate
the phone and change settingswever, in some instances, it is only possible to use the phone or
the web useinterface.

Phone Inteface Overview

Model

IP

MAC
Firmware
Status Hardware
Network
Account
Device Cert
Language
Call Forward

Function Key(Line key setting)
More Key sed.ine Key Overview
Key as Send

Hot Line

Anonymous Call

DND

History Setting

Features

Language

Time & Date

Basic Settings Time & Date Format
DHCP Time

Ring tone

27
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Getting Familiar

Screensaveér

Advanced Settings

Account Registeration

Network

Factory Reset

Auto provision

All Contacts

Local Contacts

Remote Contacts

Directay
Broadsoft Contacts
Blacklist Contacts
AP Contacts
_ Local History
History
Network CallLog
Message Voice Mail set and ViewText Message view and set.
Factory Function
System Restart
Others

Device Reboot

Pcap Feature

Line Key Function Overview

Line

Speed Dial
BLF
BLF List
Voice Mail

Direct Pick Up

Group Pick Up

28
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Call Park

DTME

Local Group

LDAP

Broadsoft group

Forward

O ’I
Z o
W) o}

Call Return

29
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Configuration

Record

Paging

Public Hold

Basic Features Configuration

This part will manly introduce the basic configuration as the Time, Languaged Vol u me é

30
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Configuration

Basic Features

B 304 =]

19:27 25 e
2014-09-12 m
DND Mode!

s | 0R | oD | e

Web Login

1. Getthe IP addresBress Menu Statusf Information

1. Model: UC804
2.1P: 192.168.0.155
3. MAC:00:1f.c1:1a:91:d6

4. Firmware(IMG):1.0.3.59(...1

Information

2. InputthelP Address intheweb browser.
3. Input the user namgefaultis admir), passworddefaultis admin.

4. Login successfully.

31
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Configuration

Basic Features

logout

| Account | Network | Function Keys | Setting | Directory | Management

e Version ¢
Product Model

Firmware Version

® Account Status
Account!
Account2

Account3

Note:
The PC and phone should be in the same segment

ucso4

BOOT-1.0.3.34{2014-03-21 14:28:00)
IMG—-1.0.3.74{2014-12-27 11:38:00)
ROM—1.0.3.74{2014-12-27 15:10:00)
DSP—8.0.3(Patch 1.0.0)

Registered
Registered

Registered

NOTE

Version:

It shows product type and the
version of firmware.

Account Status:

It shows the registered status of
accounts.

Network:

It shows the information of WAMN port
and LAM ports.

System Up Time:

When register the accountsri web and the server port is not i506M®, then ASIP Servein
should be set agiSIP Servers IP address: server porto, for example,fi192.168.0.122: 5090

Administrator Password

The password is mainly used for login the web interface or set the advairiegssirough
phone interfaceAnd the default password of the administratoagnin

To change to password via Phone Interface
1. Press Menuf settingf Advanced settingsd password (default adminj Phone

Setting f  Set Password

2. Enter the current PWD (passwordgw password and confirm the new password.

3. Press save soft key c@ to save the new password.

32
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Configuration

1. Current PWD:
2. New PWD:

3. Confirm:

To change to password via Web Interfae

Set Password

1. Managementf Password

2. Fill the value

3. Click Ml to save the configuration.

Home | Account | Network | Function Keys | Setting | Directory |

User Type admin - NOTE
Current Password (Maxlength 26)
Password:
Auto Provision MNew Password (Maxlength 26) If you login as an administratoryou
can modify admin's password here.
Caonfirm Password (Maxlength 26)

Trusted CA Trusted CA:

you can import TLS certificate file
here.

Note:
When you use the web interface: user name: admin password: admin(default)

Basic Network Setting

Htek IP Phone suppasthree mode of Network: DHCP, Static, arfdH®E. Thelefaultmode is
DHCP, it will obtain IP address and other information automatically.
If your phone cannot contact a DHCP server for any reason, you need to confitaiie I&
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address manually.
When switch DHCP, Static IP and PPPoE to ealbhrpbor change the Static IP on webpage, it
will show the warning of restaas following

Metwork settings have been changed, Are you sure reboot the phone to save changes?

QK ] | Cancel

WAN Port

To configure a static IP address via phone interface:

1. Press Meng Settingd Advanced Settings (password: adm#niNetworkd WANPort
A Staticmode

2. Enter the peameters: IPNetmask,Gateway,Pri. DNS(primarydns) sec DNS(se@ndDNS)
in the corresponding fields.

Static mode

1. 1P: 192.168.0.121
2.Netmask:255.255.255.0
3.Gateway:.192.168.0.1

4.Pri.DNS:218.2.135.1

3. Click Save and restart the phone.
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WARNING

System will restart
Are you sure?

oawe] | | 06

Press the Save soft key to accept the change or the Back soft key to cancel. If you are using an
xDSL modemyou can connect your phone to the Internet via PPPoOE mode. You can set a WAN
port to be a PPPoE port. The PPPoE port will perform a PPP negotiation to obtain the IP address.
Contact your system administrator for the PPPOE user name and password.

To configure PPPoE via phone interface:

1. Press Men§ Settingd Advanced Settings (password: adminiNetworkd WANPort
A PPPoEMode

2. Enter the User ID and password

3. Click Save and restart the phone.

PPPoE mode

1. User ID: 02552365542

2.Password;*** >

To configure DHCP via phoneinterface:

1. Press Mend Settingd AdvancedSettings (password: admiA)Networkd WANPort
A DHCP mode
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2. Click Save and restart the phone.

To configure Network via web interface:

1. Click NetworkA Basic

2. Select the desired Type: DHCP, Static or PPPoE

3. Filled the necessaigformation

4. Click the SaveSetral restarthe phone.

logout

Home | Account | | Function Keys | Setting | Directory | Management

® WAN NOTE
@ pHEP ?
DHCP:

DHCP HostName
The network configuration will be
DHCP Domain acquired from DHCP server.

DHCP Vendor Class Id
Static IP Address:
Specify the IP address SubnetMask

() static IP Address 2 Default Gateway Primary DNS.
Secondary DNS fields manually.

DHCP User Class

P Address [ Mo bo Lo |
Subnet ask [0 Mo Jo Lo | PPPOE:
Defaut Gateway EI EI EI EI Contact your ISP if it should be used.
Static DNS @ 1o © ves
Frimary DNS El EI El El
Secondary DNS El El EI El
) prRoE 2
Account ID
PassWWord
Service Name

°|
°]
i
°|

Preferred DNS Server

Reply To ICMP @ No @) es

WAN Hitp Access @ No @ ves

Note:

Wrong network parameters may result in inaccessibility of your phone and may also have
an impact on your network performance. For more information about these parameters,
contact your system administrator.
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PC Port

Two modes for PC port: bridge and router.
To configure PC Bridge via Phoneinterface:

1. Press Mend Settingd Advanced Settings (password: adminNetworkd PCPortA Bridge
mode

2. Click Save and restart the phone.
To configure PC router via Phoneinterface:

1. Press MenA Settingd Advanced Settings (password: adminiNetwork® PCPortA Router
mode

2. Enter the IP, Netmask and DHCP server
3. Click Save and restart the phone.
To configure Bridge via web interface:

1. Click NetworkA Basic

2. Select = #5Bridoe

3. Click |_=8¥83el | 04 restarthephone

e PC Port

* Az Bridge ?

To configure Router via web interface:
1. Click NetworkA Basic

2. Select As Router
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3. Fill the IP address and other necessary information.

4. Click |_=3"e3el | an restarthephone

e PCPort
As Bridge ?
® As Router ¢
IP Address 192.168.22.1
Subnet Mask 255.2565.255.0
IP Lease Time 24
DHCP Server Disable v
Language

The defaultPhoneinterface language Bnglish.
To change thdanguage va Phone interface

1. Press Menu Settingf Basic Settings Language.

2. Press@ or Savesoft keyto save the configuration.

§% 1. English (English)
2. Francais (French)
3. Espafiol (Spanish)
4. Pycckuin (Russian)

coca | || s
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To change the language vislVeb Interface
1. Settingf Preferencef Web Language

2. Select the necessary one.

3. Pressﬂl to save the corguration.

logout

Home | Account | Network | Function Keys | | Directory | Management

s YWeb Language English - i’ NOTE

Note:
All languages may not be available for selection. The available languages dependtba
language packs currently loaded to the IP phone.

Time and Date

The time and date show dhe idle page, and it can be set and ram by SNTP gger
automatically or manual setting.

To configure thetime and Date bySNTP setting
1. Topress Menu Settingf Basic settingf Time & Datef SNTPSetings

2. Press or , or to change the Time zone.

3. Fillthe NTP serverl, NTP Server2, and Daylight Saving.

4, Press@ or Savesoft keyto save the configuration.
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SNTP Settings

1. Time Zone: +8 China(Be 1 4)p
2.NTP Server 1:windows.com
3.Daylight Saving:Automai4qp

I EDET

Note:

Press , all zone will fhow on the display, select the one you want and press save

confirm key to save the configuration.

To configure time and date manually
1. Topress Menu Settingf Basic settingf Time & Datef ManualSetings

2. Press and or change the righitme, oryou can input the right time.

3. Press@ or Savesoft keyto save the configuration.

Manual Settings

Y-M-D H:M:S: 2013-12-16 ..

Year:2013 4)
Month:12 1 b
Day:12

s ||| s

To configure the Time & Date Format

1. Topress Menu Settingf Basic settingf Time & Date Format

2. Press and or press to change between 12 Hour or 24 Hour.

3. Press and or press to change among -M-D(yearmonthday),
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M-D-Y(month-day-year), DM-Y (day-monthyear).

4, Press@ or Savesoft keyto save the configuration.

Time & Date Format

1. Clock: 24 Hour 14)

2. Date Format: Y-M-D 1 4 p

(oee | own | sme

To configure the DHCP time

1. To press Menu Settingf Basic settingf DHCP time
2. Press and or press to change between Disable and Enable.

3. Press@ or Savesoft keyto save the configuration.

To configure the NTP Serverby web interface
1. Login
Login name: admin, password: adniifefault)

2. Settingf Date &Time ¥ NTP Server

3. Fill the valuein the blank.
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Home | Account | Network | Function Keys | | Directory | Management

Preference DHCP Time @ Mo O Yes % NOTE
Features Time Zone -5 United States-Eastern Time -
. Time Zone:
BLF Settings NTP Server is Covered with DHCP Mo ) Yes v Choose the time zone you are in
NTP Server time. windows. com ‘ 2
r
M Backup NTP Server (-
Daylight Saving Time Disable - z
SMS ylig g (4
Start Date Kaonth |1 Day |1 Haour |0
Action URL
End Date KMonth |12 Day |3l Hour |23
Softkey Layout = =
i Time Format @ 24 Hour © 12 Hour ¥
Diate Display Format ) Year - Month - Day ]

) Month - Day - Year

Dy - Month - Year

To change the Time Zone and Date Display Format via web interface
1. Settingf Date &Time

2. Select the necessary one.

3. Pressﬂl to save the configuration.

Home | Account | Network | Function Keys | | Directory | Management

Preference DHCF Time @ Mg O ves 2 NOTE
Features Time Zone -5 Thited States-Eastern Time - 12
- - Time Zone:
BLF Settings MTP Server is Covered with DHCP @ No O Yes v Choose the time zone you are in
NTP Server time. windows. com z
2
Tones Backup NTP Server [
Daylight Saving Time Di=zable - 2
SMS |
Start Date Monthll Day|l HourID
Action URL
End Date Month|12 Day |31 Hour|23
POTRENEO Time Format @ 24 Hour ) 12 Hour 2
Date Display Farmat () Year - Monith - Day (]

Month - Day - Year
Day - Month - Year

Note:
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If the IP Phonecannot obtain the time and date from the Simple Network Time Protoco
(SNTP) srver, pleasecontact your system administrator for more information.

Ring Tone

You can adjust the type and volume of the ring tone.
To adjust the Ring ToneType via Phone interface

1. Press Menu Settingf Basic Settingst Ring Tone

2. Press@ and to slect the aimed one.

3. Press@ or Savesoft keyto save the configuration.

1. Default Ring
2.System Ring1

3.System Ring2
4.System Ring3

To adjust the Ring ToneType viaWeb Interface

1. Settingf Preferencef Ring Tone

2. Select the wanted one

3. Click ﬂl to save the configuration.
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ogout

Home | Account | Network | Function Keys | | Directory | Management

Web Language English - 2 NOTE
Features Keypad DTMF Tone @ on © of ?
ScreenSaver Photo:
BLF Settings Volume Amplification You can only upload screen photos
HandSet Send Valume 0dB default v informat of "bmp’and"jpg"
HeadSet Send Volume 0dE default -
HandFree Send Volume 0dB defanlt -~
Backlight Time a (e
eI Screen Time Out of f -
Text Loge 2
ScreenSaver Type time & logo -
‘ Ring Tones Ring2.bin =

To configure Distinctive Ring Tonevia Phone Interface
1. Press Directory
2. Select the target contact

3. Press Detail soft key to edit the contact.

4, Press and to select the wanted Ring Tone for the contact

5. Press Save soft key to save the contact.

Joe

3.Mobile Number:

4.0Other Number:
5.Account:Auto <4
6.Ring Tone: System Ring 4 )

I

To configure Distinctive Ring Tonevia Web Interface

1. Directory f Directory f Contact
2. Choose the Ring Tone you want to use.
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3. Click Edit| ¢ | Save

to save the configuration.

Home | Account | Network | Function Keys | Setting | | Management

m_ Hangup NOTE

= EEDT\"‘DFE Index  Display Name Office Maobile Other Account A11 -

Hrrmiser——tHommtrer—— e Add Contact/Blacklist
Call History 1 Mancy 837 Auto Fill cut the contact

| information.User shouldn't leave

LDAP coentact name blank.

Broad Soft
Delete Contact/Blacklist
Calllog Select the contact you want to
delete in the grid,and then press
the button Delect to confirm.

MultiCast
Paging

lMove to Contact/blacklist

Choose the contacts you want to
maove in the grid,and press the
butten move to Contact/Blacklist
to move it.

[ Save ] [ Delete ] [ Mowe to Contact/blacklist

Import
Browse the file in XML format.

Contact Import Local Contacts

Export
Click Export button and oreate a
file with whose name you prefer

to export.

Name

[ ] g |

[(Zzport ma | [ Esport mw |

Office Number

Mobile Number

[Caze ] asm=re |

‘Other Number
[ Izpext lsvw ] [ Export Csw ] Show
Account
Title
Ring -
Mot Im Geovn G Infi
Group Yot In Group - JEIILLD

Volume

You can adjust the volume for the phone by the volume and @

To adjust the Ring tone volume

1. Option 1: To pres@ and @ on theidle page
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B304

19:27 25 o

2014-09-12 m
)

| E— 1

iy | DR | oD | e

2. Option 2: To pres@ and @ during the call is ringing.

To adjust the handsetvolume

To press@ and @ duringa call in handset mode.

To adjust the headset volume

To pressG> and @ duringa call in headset mode.

To adjust the speaker Volume

To press@ and @ duringa call in speaker mode.

Screen Saver

1. There ardwo types of screen savdrogo & Time and Logo

Time & Logo: when thescreensaver works, it will show Time and logo in turns.

Logo: It works with theTime & Logo, when enter the valuét will disyplay the time and the
entered value in turns.

To enable screen saver via Phone interface:

2. Topress Menu Setting f Basic Settingf Screensaver...

3. Press and or press @itch soft key to Choose the Tirmut as 1 min or 2/5/10/30

minute.
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4. Enter the Screensaver Type to choose one of the ltgge:& Time andLogo

5. Press@ or Savesoft keyto save the selected configuration.

Screensaver Type

M1.Time & Logo
2.Logo Only

s | || o

To disable screen saver via Phone interface

1. To press Menu Settingf Basic Settingf Screensaver...

2. Press and or press @itch soft key to Choose the Tiraut as off.

3. Press@ or Savesoft keyto save the selected configuration.

Screensaver

1. Time-out: Off 4)

2.Screensaver Type...

NN EIET

To enable screen saver via Web interface:

1. Settingf  Preference

2. Choose the type wanted to use as screen saver
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3. Click Mto savethe configuration.

logout

Home | Account | Network | Function Keys | | Directory | Management

Web Language Englizh - (2 NOTE

Features Keypad DTMF Tone @ on O off ?

ScreenSaver Photo:

BLF Settings Volume Ampification *You can only upload screen photos
r—— Handzet Send Volume 04F defanlt - DI ETE T
Date&Time
HeadSet Send Volume 0dE default -
Tones HandFree Send Volume 0dE default -
SMS Backlight Time 1] ?
Action URL | Screen Time Out off - |
Text Logo ?
Softkey Layout
|5c:reenSaver Tvpe time & logo - |

To custom text logo via web interface:

1. Click Settingh Preference.

2. choose the Timeut as 1 min or 2/5/10/30 minute.
3. Enter the desired value in the Text Logo field.

4. Click Saveset to save the configuration.

Screen Time Out |1 min V|

it will work when screensaver

type is time & logo or logo only,
EHLTT |WEIE ome | v and "' represents the newline

To wake up screen saver vigVeb interface:
1.Click Settingf  Preference

2. Chooséial First Digit Screensaver Wakes opScreensaver Wakes up and Dial

Dial First Digit @ Screensaver Wakes up

0 Sereensaver Wakes up and Dial

Backlight

To set Backlight via web interface:
1. Click settingh Preference

2. Enter the time for Backlight time(In seconds).
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3. Click Ml to save the configuration.

The default is 0, which meaBscklight isalways on

Home | Account | Network | Function Keys | Directory | Management

Web Language English - i/ NOTE
Features Keypad DTMF Tone @ on © off ?
— ScreenSaver Photo:
BLF Settings Volume Amplification fou can only upload screen photos

e HandSet Send Volume 0dB default - TR T
HeadSet Send Volume 0dE default -
HandFree Send Volume 0dE default -
Backiight Time i} ?
Screen Time Out of f -

— Text Logo ?

Softkey Layout

ScreenSaver Type time & logo -

Contact Management

This section provides the operating instructions for managing contacts. The topics
include:

Local Directory

Blacklist

Remote Phonebook

Call History

LDAP

BroadSoft Phonebook

CallLog

Search Contact

B

B

Local Directory

In thedirectory you can add or delete your friendissiness partner or anyone otlégsoneNo.
so you will not forget their number. Or put some anonymous phone No. in the blacklist to prevent
from beingdisturbed The local Directory can add up to 1000 contacts.

A. To add contacts list into local directory

To add contactsmanually
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1.

ok w N

Press Menu DIR

Press and or press @itch soft key to Choose the Local Contact.

Press More soft key
Press More soft key
Press Optiorsoft key. Add to blackilist.

Press save soft key (@ to addthe contacts successfully.

Add Contacts

2. Number:

3. Mobile Number:
4. Other Number:

To add contactsfrom History

1.

2.

Press History soft key or press Mefau History f Local history

Press@ and to select the targeted or(@.ress and switched amog the All

calls, Dialed calls, Received calls, Missed Calls and Forward Calls).

Press Option soft key Add to Contacts

Edit the necessary information as Name, Phone nuémber

Press save soft key r@ to addthe contacts successfully.
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42 All Calls 72p
1.Detail

2.Add to Contacts

3.Add to Blacklist
4 Delete all

EDI

To add contactsvia web interface

1. Click Directory® Directory

2. Enter the name, number and some other information.

&dd Save

3. Press and then pres. I button.
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Home | Account | Network | Function Keys | Setting |

| Management

Gontot| [BESRERY Hangup
’ ’ Al O
Index  DisplayName  Office  Mobile  Other  Acoount Add Contact/Blacklist
Fill out the contact information. L
i = il ST = sll'loulci'l‘tTeme w1ltna|:1 mn'olenhla?'lekr.
2 MNanoy f=ini | Auto O
3 Ni 200 futo O :
Eatan o Delete Contact/Blacklist
_Selectif_lemntal:tymwa‘ltmddete
Calllog im the %:dézrl_::n press the button
MultiCast Paging
Mowve to Contact/blacklist
Choose the contacts you want to
mave in the grid,and press the bution
mave to ContsctiBlacklist to move it
Import
[ save ||[ Deete | [ MovetoContactiiackist | Browse the file in XML format.
Export
Click Expart bution and creste s file
Contact Import Local Contacts with whose name you prefer to
export
e | o]
BiEEiy | Imiport XML | | ExpoﬂXML|
Mobile: Mumber
| ” Browse... |
Other Number
[ import Csv | | Export Csv | 4 Show Title
oo
Ring Groupinfo
Group Group ]
Phato Auts || Ring
I add || [Edt Tl [ Add | | Edit | [ Delete | Delete i |
B: To add contacts into blacklist
To add blacklist manually
1. Press Menu# Directory f Blacklist

2. Press Add soft key.

3. Enter the necessary information as Name, Phone némber
4. Press save soft key (@ to addthe contacts successfully.
To add blacklist from history

1. Press History soft key or press Mehu History f Local history

Press and to select the targeted one.

2.
3. Press Opon soft keyf  Add to Blacklist
4. Edit the necessary information as Name, Phone némber
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5. Press save soft key (@ to add successfully.

42 All Calls 72)

1.Detail
2.Add to Contacts

3.Add to Blacklist

4 Delete all

oa || [ o

C: To import or export the contact list

You can manage your phoneod6és | ocal utyoucareanly ory vi a
import or export the contact list via web interface.

To import an XML file of contact list via web interface:

1. Click on Directory

2. Click Browse to select a contact list file (file format must be .xml) from your kysaem.

3. Click Import XML to import the contact list.

To export an XML file of contact list via web interface:

1. Click on Directory

2. Click Export XML to export the contact list.

To import a CSV file of contact list via web interface:

1. Click on Directory

2. Click Browse to select a contact list file (file format mustdss).from your localystem.

3. Click ImportCsvto import the contact list.

To export a CSV file of contact list via web user interface:
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1. Click onDirectory
2. Click Export Csvto export thecontact list.

Note:
If the xml file and CSV file rare than 100@ontacts, the phone will only upload 1000 contacts.

Remote Phonebook

To set Remote Phondook via web interface:
1. Login the webpagand dick DirectoryA Remote Phone Book
2. Fill the path of theemote file in the Phone Book URL field.

For example,
http://192.168.0.20/Phoneboa®honebook.xml

3. Fill the Name and then cIic,lm to save the configuration.

logout

Home | Account | Network | Function Keys | Setting | | Management

Directory Index Phone Book URL Name NOTE

1 http://192 188 0 240/Fhonebook/Fhonebook  Remote_l

Remote Phone Book:

Call History 2 This feature allows you to download
contact list from the server. Input the
3 phonebook URL and rename the

phonebook.

To check the contacts via phonmterface:

Press Directorg Left ButtonA Left Button, and then you can see the item you set, preass you
will find the detail.

For More detail, please refer teemote Phoneboadn www.h-tek.com.
Note:
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Every remote contact only support 1000 contacts.

Call History

This phonemaintains call history lists of Dialed Calls, Received Calls, Mis€adls and
Forwarded Calls. Theall history list supports up to100 entries inail phone intdace andnore

than 1500 itemsYou cancheck the call history, dial a call, add a contact or delete an entry from
the call histonyist. You should enable the history record feature in adxanc

To enable the history record feature via phone interface:

1. Press Men§ Featuré, History Setting

2. Press and or Switch soft key to enable History record.

3. Press Save soft key to save the configuration.

1. History Record:On 14

EENETETS

To check the call historyvia phone interface

1. Press the History soft keJhe LCD screen displays All Calls list.

2. PressRight or Left Key toswitch amongAll Calls, MissedCalls Received CallsPialed
Callsand Forwarded Calls.

3. Press to select the desired entry.

4. Press the Option soft key, andnheelect Det ail from the prompt list.

5. The detailed information of the entry appears on the LCD screen.
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42 All Calls 72p

1.Detail

2.Add to Contacts

3.Add to Blacklist
4 Delete all

o] | o |

To delete an entry from the call history listvia phone interface:

1. Press the History soft key.

2. PresRight or Left Key toswitchamongAll Calls, MissedCalls, Received CallsDialed Calls
and Forwarded Calls.

3. PresdJPor DOWN keyto select the desired entry.

4. Press the Delete soft key.

To delete all entries from the call history listvia phone interface

1. Press the History soft key.

2. PresRight or Left Keyto switchamongAll Calls, MissedCalls, Received CalldDialed Calls
and Forwarded Calls.

3. Press the Option soft key, and then select Delete All from the prompt list.

4. Press the OK soft key.

5. Press the OK soft key to confirm the deletingh&r Cancel soft key to cancel.

To check the call historyvia web interface
1. Click Directory® Call History

2. Click Dialed List, Missed List, Received List, Forwarded List then you can see the history
list.
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Directory

Remote Phone
Book

LDAP

BroadSoft

Calllog

Dialed List

Index Date
1 2014-06-16 04:06:51
2 2014-06-16 04:04:05
3 2014-06-1603:41:35
4 2014-06-1603:41:29

Time

4 2014-06-1603:40:22

2014-06-16 03:35:24
2014-06-16 03:27:44
2014-06-16 03:27:39
2014-06-16 03:20:03
2014-06-16 02:20:53
2014-06-1601:37:39
2014-06-16 01:36:32
2014-06-16 01:25:51
2014-06-16 00:47:46

2014-06-16 00:45:43

2014-06-16 00:45:08

2014-06-16 00:42:00

2014-06-16 00:41:585
0000-00-00 00:03:20

0000-00-00 00:03:07

Local Identity
S00@192.168.0.9
800@192.168.0.9
200@192168.0.9
225@192168.0.2

a1

225@192.168.0.2

800@192.168.0.9
200@162168.0.9
S00@1492.168.0.9
800@192.168.0.9
800@192.168.0.9
800@192.168.0.9
200@1482.168.0.9
S00@192.168.0.9

225@192.168.0.2
5l

225@192.168.0.2
&

225@192.168.0.2

225@162168.0.2
a1
200@192.168.0.9
225@192168.0.2
a1
225/@N92168.0.2

Name
810086
910086
910086
910086

410086

910086
910086
910036
910086
915205188613
803
803
9152051858613
320

320

320

To Dial a call from Call History via web interface:

1.

2.

3.

Directory
Remote Phone
~Book

LDAP

BroadSoft

Calllog

Dialed L

Date
1 2014-06-16 06:07:29
2014-06-16 04:06:51

Index Time

2

3 2014-06-16 04:04:05
4 2014-06-1603:41:35
5 2014-06-1603:41:29

B 2014-06-1603:40:22

T 2014-06-1603:35:24
8  2014-06-1603:27:44
9 2014-06-1603:27:39
2014-06-16 03:20:03
11 2014-06-16 02:20:53

AN14 AR AR N4-2790

Click Directorys Call History

Then the call is dialed on phone.

Local Identity
S00@182.168.09
800@192.168.0.9
800@&192.168.0.9
S00@1082.168.00

215@192.1688.0.2
51
225@182.1688.0.2

S00@182.168.09
8006192 168.0.9
200@&102.168.09
S00@&182.168.0.9
800@192.168.09

onNEMNT R0 N A

Tel Number

810086
510086

=1
=
=
oo
=

915205188613

03

i]

915205188613
2

oo

oo
]

L
=

L
2
=

L
I
=

|-.|

1

L
]
=

)
=1

2

Select the desired history item, and click Tel Number.

Name
410086
810086
910086
910086
910086

910086

910086
910086
910086
910086
915205188613

ana

To Dial a call from Call History via phoneinterface:

1. Press History soft key or press Mehu History f

915205188613

ona

Local history

b
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2. Pess@ and V\J to select the targeted one.

3. Press the Send soft key,@ , or ®>, or the corresponding line key.

LDAP Phonebook

When use the LDAP featurggu can get the LDAP Phonebook directly.
To configure LDAP via web interface:
1. Login webmage and lick Directoryd, LDAP
2. Filled theLDAP Name Filter:
a) This parameter specifies the name attributes
the filter stands for the entering string used as the prefix of the filter condition.
b) For example (cn=%), when the naprefix of the cn of the contact record matches the

search criteria, the record will be displayed onltEh@HONE LCD.

3. Filled LDAP Number Filter:
This This parameter specifies the number attributes for LDAP searching.

4. Filled Server Address: Fill the domainma or IP address of the LDAP Server.
For example: 192.168.0.124

5. Porithe port of the LDAP Serydase, User Nam®&assword

6. Max.Hitg(1-32000) the maximum number of the search results to be returned by the LDAP
server.

7. LDAP Display Namethe display nam of the contact record displayed on the LCD screen
8. Filled the relative value and then click save button the save the settings.

Following is the examplscreenshadior the configuration.
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Home | Account | Network | Function Keys | Setting | | Management

Directory LDAP Name Fitter (en=%) T NOTE

Remote Phone PTFEEEETY
Book LDAP Number Fiter (| (telephomefumber=%) T

Call History Server Address W ?,‘

Port @ 2

BroadSoft Base de=HanLong, de=com %

Calllog User Name m J
MultiCast T —

Paorg Password sesssee 2

Max Hits(1~32000) 000 2

LDAP Display Name @ )

Search Delay(0~2000ms) ] 2

Protocel ©@ version2 ) Version3 %

LDAP Lookup For Inceming Call © on @ off 2

LDAP Sorting Results © on @ off !

To Configure LDAP Key
To configure LDAP Key viaweb interface:
1. Click Function Kew Line KeyA choosd.ine Key 1(for example)

2. Select LDAP in the Type field.

3. Click to save the configuration.
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ogout

Home | Account | Network | | Setting | Directory | Management

-- e = fecant e Gode il
Keyt Line v | Auto [~ ]
Key2 Line ~ | Auto [ |
s | e )

| keys [LDAP > | I ]

To Configure LDAP Key via phone interface:

1. Press Men§ Featurd, Function Keyg, Line Keys as Function Keys Line Key 1

2. Select LDAP in the Type field

3. Press save or OK key to save the configuration.

When pess the LDAP Keyhe LCD will display as following:

1 LDAP

Emma

Joe

Alyssa
Filter Prefix:

Fierpee
o | 220 [ oo | 0a_

For More detail, please refer tDAP Noteson www.h-tek.com
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Broadsoft Phonebook

You can access the BroadSoft directory through your phone. You can add local dootacke
BroadSoft directory. You can also dial a contact from the BroadSoft diye¥tar can configure
your new phone to access up to 6 BroadSoft directaridsevery broadsoft directory support 100
contacts Contact yousystem administrator for the access URL of the BroadSoft directory.

To Configure Broadsoft via webinterface:

1. Toclick Directoryh Broadsoft

2. Select the desired Broadsoft Item

3. Enter the Display nhame

4. Enter the Server, port, User and password

5. Click ‘m to save the configuration.

Home | Account | Network | Function Keys | Setting | | Management

BroadSoft i=m ?
Display Mame Broadsoft group 2
Server http:xsp1.icp1 broadworks.netfic om. broadsoft -
Port | ?
User 2154523254@ss.iop1 | 2
Password - 2
| Saveset | | Cancal |

Call log

You can access the call log of the BroadSoft user through the IP phone. [Thbg cahtains call

information such as remote party identification, time and date. Youatek the call log and dial
a call from the call log list. The BroadSoft call log allows ugerwview and dial the stored
numbers in the following lists: missedceived, and placedou can configure the IP phone to
access up to 3 call log iterasid every call log item support 100 contacB®ontact your system
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administrator for the access URL of the BroadSoft call log.

To Configure Call log via web interface:

1. Toclick Directoryy Call log

2. Select the desire@all logltem

3. Enter the Display name

4. Enter the Server, port, User and password

5. Click ‘ﬂ to save the configuration.

Home | Account | Network | Function Keys | Setting | | Management

Calliog ltem 2 NOTE

Display Name Missed ?

Senar Jttp:/fxspl.iop2. broadworks.neticom. broadsofr| 2

Port a0 | 2

User lanHanUseri @ss iop2.| 2

[T—— ’uu—| 2
| saveset | | cancel |

Search Contact:

You can search contact in all contacts, local contacts, remote comtfSAP contact.

To search contact in all contacts:

1. Click the Directory softkey on Idle interface.

2. Click the More Softkey, then you can see the Search softkey

3. Click the Search softkey, you can enter the desired part of name or part of number.

4. Click Ok sofkey, then \ith the search content to match the contact will be displayethe
LCD.
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Search

Cancel m Delate m

search 1

Back [Detail [Delete

Note:
If you dord click the OK softkey, then IP Phone will display tledevant contactautomatically
within 5 seconds

To search contact inLocal contacts:
1. Click the Directory softkey on Idle interface.

Click the button and select the Local contacts list.

Click the More Softkey, then you can see the Search softkey

Click the Search softkey, you can enter the desired part of name or part of number.
Click Ok softkey,then with the search content to match the contact will be displayeithe
LCD.

Note:

If you dorii click the OK softkey, then IP Phone will display thelevant contacts
automaticallyvithin 5 seconds

ok N

To search contact inRemotecontacts:
1. Click the Directoy softkey on Idle interface.

2. Click the button and select the remote contacts list.

3. Select the desired the remote contact and click Enter softkey.
4. Click the Search softkey, you can enter the desired part of name or part of number.

63



I=l-tek Other features

settings

5. Click Ok softkey, therwith the search content to match the contact will be displayetthe
LCD.

Note:

If you dord click the OK softkey, then IP Phone will display thelevant contacts

automaticallyvithin 5 seconds

To search contact inLDAP contacts:

1. Click the LDAP functiorkey.

2. Enter the firstharacteior more of conta& name.

3. Select the desired the remote contact and click Enter softkey.

4. Then IP Phone will display threlevant contactautomaticallywithin Search Delay

Other features settings

Dial Plan

Dial plan is astring of characters that governs the waig phoneprocesses the inputs received
from your phone keypad.his phonesupportdial planwith following acceptdigits:
1,2,3,4,5,6,7,8,9,0,*#

Grammer Description
X any digit from Q9;
XX+ at least 2 d@jit number;
A exclude;

, hear dial tong

[3-5] any digit of 3, 4, or 5;
[147] any digit 1, 4, or 7;
<2=011> replace digit 2 with 011 when dialing

To configure dial plan via web interface:

1. Click Accoun® Advanced Dial Plan.
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2. Filled the value in digplan field.

3. Click SaveSeto save the configuration.

| Metwork | Function Keys | Setting | Directory | Management

Account Account 1 - NOTE

DTMF Fayload Type 101 Basic:
. . The Basic Farameters set for
DTMF IN Audio @ Ne O oves sdminstrator
DTMF Via RFC2823 Dine @ ves
. — Codecs:
DTMF Via SIP INFO @ e Uoves i -
Choose the codecs you want to
Send Flash Event @y Dyes 2 use.
Ensble Csll Festures e @yes 2
Advanced:
Proxy Require The Advanced parameters for
adminstrator.
Use NAT IP 2
SRTF lode @ pisasles

() Enabled but not forced

(") Ensbled snd farced

VAD @ e O oves

Symmetric ATE @ o ves

Jitter Buffer Type © Fixed @ Adsaptive

Jitter Buffer Length D low @ piegivm ) High
Account Ring Tone Default -

Ring Timeout &0 (2
Use = A5 Disl Key Cine @yes o

Dial Flan {[z8]+}

Note:
lllegal input will fall back to default: {[x*]+} . For More, please refer todial plan on
www.h-tek.com

Emergency Call

Public telephone networks in countries around the world have a single emetglaphone
number (emergency services number), that allows a caller to contacthoeency services for
assistace when required. The emergency telephone numbagrdiffer from country to country. It
is typically a threeligit number so that it can beasily remembered and dialed quickly. Some
countries have a different emergemeymber for each of the different emgency services.

You can specify the emergency telephone numbethetP phone for contacting tieenergency
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services in an emergency situation.

To configure emergency callvia web interface:
1. Click Setting Feature8, Phone Lock

2. Enter the emergency serggnumber in the Emergency field

3. Click SaveSeto save the configuration.

Home | Account | Network | Function Keys | | Directory | Management

Preference .. Forward: 2 NOTE

. Do Not Disturb
\ Forward::
BLF Settings . HotLine This feature allows you to forward
. an incoming call to another phone
Date&Time _ Transfer Settings number.
T . call Pickup
i Target:
SMS ione Locl The number to which the incoming
. _— calls will be forwarded.
Keypad Lock A1 Eeys -
Action URL —_—
i Phone Unlock Pin{0~15digial) L1111 i
Softkey Layout _— On Code:
Auto Lock Time-0ut(15~3800s) 15 The code that will be sent to PBX
when it is swiiched On.
Emergency 110,119, 120
Off Code:
- Call Waiting The code that will be sent to PBX
when it is switched Off.
~ Alert Ring
| Auto Redial

LED Status Setting

The LED Statusetting mainly definethe powerindicatorLED.
To configure LED Status via web interface:
1. Click Settingp Preference

2. Select Yes or No for Reer Status, Ringing Status, Miss Calls Stadmsl Voice Message
Status

3. Click for the setting.
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For the LED status description, se&D InstructionPower Indicator LED

LED Status Setting:

Power Status @) Yes ) No

Ringing Status @ yes ) Mo

MissCalls Status ) Yes @ N

Voice Message Status ) Yes @ N
Action URL

To configure action url via web interface:
1. Click Settingh Action URL

2. Filled the needed value in the necessary blank.

3. Click to save the setting.

Click Action URL for more how tause, or check omww.h-tek.com

Home | Account | Network | Function Keys | | Directory | Management

Preference

Setup Completed

Features Log On ¥
BLF Settings Log Off (4
Date&Time Register Failed v

Tones Off Hook 7
SMS On Hook v
Incoming Call v

Softkey Layout Outgeing Call v

Call Established

Call Terminated

Open DND

Close DND

Open Always Forward

b

o

©

w

o

NOTE
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Softkey Layout

This feature mainly defines which shown on the soft key in some skatugxample, what the
soft key displagwhen dialing, or talking.

To configure Soft keyvia web interface:

1.

Click Settingh Softkey Layout
Select Enable for Custom Softkey

Select call States.

Select the feature form the disable key to enable key fiel' _},»

— | Disable to Enable field Delete the Enable, and it will back to Disable field.

Click II or E to change to position or each feature.

SaveSet

Click | | to save the configuration.
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logout

Home | Account | Network | Function Keys | | Directory | Management

Preference NOTE
— - Custom Softkey Enahle - %
Features
BLF Settings Call States Dialing - 2
Date&Time
Tones Disable_Keys Enable_Keys
. Unselected Softkeys Selected Softkeys{ordered
- by position)™™
Action URL
- - Erpty - T -
Hiztory IME
Call 3witch Delete
Directory Cancel
DPickup
Faol
Line
sk
S +
Savelet ] I Cancel I [ FRezet to Default

Note:
1. When there more than 5 items in the Enable field, the last softkey will display More, an
last two item will show in the next page softkey, you can check by press mo

Ext Key

It only works when there is expansion module connected with the phone.
For Ext Keyconfiguration please refer tdJC40 User manual

Programmable Key

For the default keys as Soft keysdavigation keg and so on, you can define them as some
specific feature, and it works only on the idle page.

To configure Programmable Key via web interface:
1. Click Function Key#, Programmable Keys

2. Select the desiteKey to set.
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3. Click to save the setting.

4. By clicking | Reset To Default

, all setting of the keys will be back to default.

HANLONGF

Home | Account | Network | | Setting | Directory | Management

Softkey! |Hist0ry '| | ‘ |Account1 v ‘ I
Softkey2 |D|rect0ry '| | ‘ |Acc0unt1 v ‘ I
Softkey3 | DND v | ‘ [Account 1 v ] I
Softkeyd |Menu '| | ‘ |Accnunt1 ¥ ‘ I
Up | Histary v | |Account 1 ¥
Down | Directary v | |Accnunt 1 A
Left | Switch Account Up - v | |Acc0unt 1 Y

Right |SW|Ich Account Dowr ¥ | |Accuunl 1 M

oK | Status v | |Accnunt 1 ¥

Cancel | TAA v | |Accnunt 1 A

MLUTE | TEA, v | |Acc0unt 1 Y

CONF | NiA v| [Account 1 v

TRAN | Forward v | |Accnunt 1 ¥

HOLD | TAA v | |Account 1 A
| SaveSet ‘ | Restart ‘ ‘ Reset To Default |

Basic Call Features

Place a Call

There arehireewaysto dialing a call:Handset, Headset and Harfd=e speakerphone.
To place a call by Handset

1. Pick up the handset, or g a line key and dial thecessarmumber.

2. Press@ or press the send softkey, then the call is sending.

To place a call by Headset:
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1. Press th( light is Green)

2. Enter the desired number

3. Press@ or press th&end softley, then the call is sending.

Using headset to place and answer calls fail time
1. Click webpage Setting, Preference
2. HeadSet Priorith Enable

3. Ring Device For HeadSAtUser Headset

4, Pres@

Refresh Caller Id Via Contact Dizable -
HeadSet Priarity Enable -
Ringer Device For HeadSet Tze Speaker -
Redial Mode @ Direct Mode

Select Mode

Intercom Barge on @ Off [
Show Missed Calls @ Yeg Mo [
Suppress DTMF Display Off 2 0n

Suppress DTMF Display Celay Off 2 0n

ioice Mail Tone @ On off

Busy Tane Timer (0~55) 4q

Saveset Cancel

Placinga call by handsfree speakerphone

1. Pres the @, or press the Line key, then you can hear the dial tone.
2. Presghenumber.

3. Press@ or press the Send séy, then the call is sending.

To place a call by call history or Directory
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1. Press the History soft key (Qhe idle page) or Mené  History /Directory

2. Press@ and L/\J to select the targeted one.

3. Press Send soft key to make the call.

Note:

1. The E key is set to be a send keyror more information, refer to the Key as Send on

page

2. During the call, you can also chage among Headset, Handset or Fregpeaker mode.

Making two calls with one line and one account
1. Press a line key and dial one phone number, then make a call.
2. Press the corresponding line key

3. Dial another phone number,

4. Press the Send softker @, then make the second call.

End a Call

Here shows to end a call during three mode:

To end a callby Handset
Press the Cancel soft key hang up the handsetr press@

To end a callunder Headset Mode

Presghe Cancel soft key qn’ress@, or pess GO,

To end a callunder handsfree speakerphoneéMode
Presghe Cancel soft key qn’ress@, or press@ .

Note:
1. During the conference, to end the call is same as mentioned above.
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Redial a Call

To redial the last placed call frotime 1P Phone

Press_< | directlywhen LCD is on the idle interface

Receive a Call

There are three ways to receive a call when the phone is ringing:

To receive a call by handset

Pick up the hands#éte conversation is built.

To receive a call by leadset

PressC& _ and now theonversation is built.

To receive a call byhandsfree speaker

1. Option 1: Press &) directly.

2. Option 2: Press Answer soft key.

3. Option 3: Press the Line keffashesred).

Moreover, some other action can be done by soft key when the call is coming.
1. To press the Reject soft key to reject the call. Or p@sto reject the current call.
2. To press Forward to forward to another phone.

3. To press Silence soft key, and titeacall will keep silent, no ring tongisplay

Incoming Call Show Mode

There are tworicoming call show mode for this phone:

1. name and number of the contacts
2. name and number of the incoming call and the account which is connecting
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To set incoming call show mode via web interface:

1. Click setting preference

2. Select the desire mode for thecoming call show mode

SaveSet

3. Click | ! to save the setting.

LED Status Setting:

Power Status @ Yasz I Mo
Ringing Status @ Yeg Mo
MissCalls Status ! Yes @ Mo
Yoice Message Status _Yes 2 Mo
Incoming Call Show Mode @ PeerMame & Peer Mumber

_' Peerrame & Peer Mumber & Self Mame

Auto Answer

Enable auto answer feature, you will answer all incoming call automatically.
To enable Auto Answer via Webpage

1. To Click Accountf Advanced

2.To choose Yes for the Auto Answer.

3. To click Saveset to save the configuration.

Send Anonyrmous * Mo M-
Anomymous Call Rejection * Mo es
Check SIP User ID * Mo Yes
fruto Answer Mo *ves |
Allow Auto Answer By Call-Info Mo Yes
Turn off Speaker on remate Mo ® Yes
disconnect

To Disable Auto Answer via Webpage
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1. To Click Accountf Advanced
2. To choose No for the Auto Answer.

3. To click Saveset to save the configuration.

Call Hold

Whenuse hold feature, the Hold icon will show on the display.

q) Holding

00:00:51

Joe
303

TR0 | Resm [ car |

To make a call on hold during three modes:

To hold a call under handset mode:

1. Press Hold soft key 0 to hold the current call.

2. Press Resume soft key to resume the call on hold.
To hold a call under headset mode:

1. Press Hold soft key o= to hold the current call.

2. Press Resume soft key to resume the call on hold.
To hold a callduring the speaker mode:

1. Press Hold soft key o= to hold the current call.

2. Press Resume soft key to resume the call on hold.
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Call Transfer

This phone supportdind, attendedand SemiAttended Transfer

Blind Transfer

When you use this feature, you can transfer

1. PressC¢ | or Trarsfersoft keyduringthe conversation, the call is on hold now.
2. Ente the number thatansferdo.

3. Press (@, and now the blind transfer completed.

Attended Transfer

When you use this feature, you can

) Transfer to...
307

L Gl 1 5 oRTIY{ 23430
A 1895 14R[aJ30

o0 | e | oot | card

1. Press( € | or trarsfersoft keyduringthe conversation, the call is on hold now.

2. Enter the number th#ttansferto, andpress the send soft key @

, Q @
3. Start theseconctonversation, pres | ortransfersoft key,then, transfecompleted.

NOTE:
To transfer calls across SIP domains, SIP service providers must support transfer across
domains. Blind transfer will usually use the primary account SIP profile

SemtAttended Transfer
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1. Press(¢ | or trarsfersoft keyduringthe conversation, the call is on hold now.

2. Enter the number transfer to, and then p, then you can here the ring tone

3. Press(¢ | or theTransoft key, and now the Semattended transfer completed

BLF Transfer

1. Set aProgrammablé&ey or line key is set as BLIFor how to set BLF, please referBaF
2. Press(¢ | or trarsfersoft keyduringthe conversation, the call is on holdwmno

3. Press BLF key therealizeblind, attendedand SemiAttended Transfer

Hold transfer on hook:

1. Setting A Feature®y Transfer Setting: Hold Transfer On Hook: ON.

2. A place a call to B, B answer, A press the hold softkey and place a call toaG¢cé the call
when C is ringing or answering, then C and B in the same call and the transfer is successful.

Do Not Disturh
HotLine

Transfer Settings

Blind Transfer On Hook * 0n i
Semi-Attended Transfer =0 Off
Attended Transfer On Hook * 0n i
Transfer Mode via DSSkey Attended Transfer ¥
Hold Transfer On Hook & On Off

Call Pickup

Phone Lock

Call Waiting

Transfer to New Call via web interface

1. Click Settingf  Feature
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2. Selectrransfer Mode via DSS key ' New Call

Do Not Disturb

HotLine

Transfer Settings
Blind Transfer On Hook * 0n off
Semi-Attended Transfer * On L off
Aftended Transfer On Hook *0n i
Transfer Mode via DSSkey Attended Transfer ¥

Attended Transfer

i nsfer
< New Call
—————

Hold Transfer On Hook

Call Pickup

Phone Lock

3. Select the desired Lénand select Transfer in the Type.

4. Enterthephone number in the Value field.

logout

Home | Account | Network | | Setting | Directory | Management

---- fecount Fickup Coce s
Programmable
Key Key1t Line - | [t =]
e Key2  Line - | | [#uto = |
Key3 Line - | | [t = |
| Key4 ELF ~ |530 | | sccount 1= |

NOTE: if the person that wanted to be spoken to do not want to answer the call, then the
that answered the coming call could use this function.

Call Conference

This IP Phoneupportsup to5-way conference.

5-way conference
1. Assuming that call party A and B are in conversation. A wants to brinD @nd Ein a
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10.

11.

12.

13.

14.

conference

A presdine 2key, the call is placed on hold.

A enter the number of C and then press sarftkey or.
C answering the call.

A press| ® or the conference soft key, then A, B and C are now in a confef@mteiow
this is3-way conferencg

A presdline 3key, thecurrent 3way conferencés placed on hold.
A enter the number @ and then ess send soft key .
D answering the call.

A press %) or the caference soft key, then A,,IE and Dare now in a conferen¢and
now this is4-way conference

A presdline 4key, the call is placed on hold.
A enter the number & and then press sd soft key orl # |,
E answering the call.

A press| ®) or theconference soft key, then A, B, D and Eare nowthe 5-way conference
is built.

A end the call, the conference is finished.

) Conf
00:00:51 o 304

o

BT
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Note:

1. If C does not answer the call, A can back to continue theonversation with B;

2. Once A hangs up the call, the conference is ended, while if B or C drops the call, A&C
A&B conversation continues.

3. The conference feature is not available on all servers. For more information, contact yot
system administrator.

4. To realize the 5 way conference, the line should be alfailable.

5. Press to get all parties information.

Call Forward

This phone supportstatic forward &lwaysforward, buyg forward and no answer forward) and
dynamic forward

1. Always Forward...

Call Forward

2.Busy Forward...
3.No Answer Forward...

To configure static forward

To configure always forward
With this feature, all incoming calls will forwafthmediatelyto configured number.

1. Press Menu# Featurs f Call forward f Always Forward.

2. Press and or press. to select the enable choice

3. Enter the forward to number and on code (optional), off code (optional).

4, Press@ or Savesoft keyto save the configuration.
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Always Forward

1.Always:On 1 4>
2.FWD to:

3.0n Code:

4.0ff Code:

EDENEDIET

To configure busy forward
With this feature, thencoming calls are immediately forwarded if the phone is busy.

1. Press Menu Featurs f Call forward f Busy forward.

2. Press and or press. to select the enable choice.

3. Enter the forward to number and on code (optionéfi;axle (optional).

4, Press@ or Savesoft keyto save the configuration.

Busy Forward

#

1.Busy:On 14
2.FWD to:

3.0n Code:

4.0ff Code:

EENEDET

To configure no answerforward
No Answer Forward: Incoming calls areviearded if not answered afteome time.

1. Press Menu Featurs f Call forward f No answer forward.
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2. Press and or press. to select the enable choice

3. Enter the forward to number and on code (optional), off code (optional).

4, Press@ or Savesoft keyto save the configuration.

No Answer Forward

1.No Answer:On 1 4)
2.FWD to:

3.After Ring Times: 5

4.0n Code:

EIEED T

When the Forward feature is enabled, Foewardicon will display on Top of th&€CD.

= 304 w

19:27 25 m
2014-09-12 m

1 Transfered Call

oy | OR | OND | i

To configure Forward via Web Interface

1. Settingf Featurs

2. Click On for theAlways/Busy/No Answer

3. Fill the Forward to Number

4. (Optional) fill the on/off code
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5. Click _ SaweSst | to save the configuration

Home | Account | Network | Function Keys | Directory | Management

Preference v NOTE

Always @ on @ ot
; T — Forward::
Target i
BLF Settings = 2 This feature allows you to forward
i On Code ) an incoming call to another phone
Date&Time number.
Off Code i/
Tones = — -
Busy © on @ off Target:
5MS EEEE— The number to which the incoming
i TERLE v calls will be forwarded.
Action URL On Code 2
Softkey Layout Dff Code 2 On Code:
The code that will be sent to PBX
Ho Answer @ on @ off when it is swtiched On.
After Ring Time(seconds) ?
- Off Cede:
TERE! v The code that wil be sent to PEX
On Code 2 when it is switched Off
Off Code ?

To cancel the forward featurevia Phone Interface

@
1. Option 1: To press th key to disable the forwar@ature.

2. Option 2: Press Mend Featurs f Call forward Always/Busy/No answer Forward

Press and or press to select the disable choice

Press@ or Savesoft keyto save the configuration.

To cancel the forward featurevia Web Interface
1. Settingf Featres

2. Click Off for theAlways/Busy/No Answer

3. Click __=3e3et | {4 save the configuration

To configure dynamic forward

Forward an incoming call during the ringing.
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1. When the phone is ringing, press Forward soft key.

2. Enter the forward number.

3. Press@ or presshe send softéy, then the call is forwarded.

{) 304

S ) < < < i
oo LI

303

Answer Silence | Cancel
Note:

If the Programmable Key or line key is set as BLF, whermn incoming call ringing, press this
BLF key directly to realize the dynamic forward.

Call Return

This featureallows youto dialthe last phoneall you received.
To configure the Call Return via phoneinterface
1. Press Menu Featuresf Function Key$ Line keys as Function Keys Line keyl(for

example)

2. Select thavantedLine key.
3. Press and or press. key to select the Key Event in the typediel

Press and or press. key to select the Call Return.

5. Press@ or Savesoft keyto save the configuration

»

To configure the Call Return via Web interface

1. Click Function keysf Line key.
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2. Select the desired Line key and select Call Return in the Type.

3. Click the ﬂl to save the configuration.

Call Waiting Tone

1. Click Settingf Features

2. Select Call Waiting: On and Call Waiting Tone: On

Home | Account | Network | Function Keys | | Directory | Management

Preference . Forward: 2

. Do Not Disturb

. BLF Settings - HotLine
. Date&Time . Transfer Settings
Tones . Call Pickup
SMS . Phone Lock
Action URL - Call Waiting
Softkey Layout Call Watting @ on © o
Call Waiting Tone @ on O off
.. AlertRing
. Auto Redial

To Change the Call Waiting Tone timevia Web interface

1. Click Settingf  Tones

NOTE

Forward::

This feature allows you to forward
an incoming call to another phone
number.

Target:

The number to which the incoming
calls will be forwarded

On Code:

The code that will be sent to PBX
when it is swiiched On.

Off Code:

The code that will be sent to PBX
when it is switched Off.
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logout

Home | Account | Network | Function Keys | | Directory | Management

Preference Select Country Custom - NOTE
Features Dial Tone |f1:3sn@—13, £2=440@-13, c=0/0;
- Select Country:
Ringback Tone |E1:44D@—19, £2=450@-19, <=2000,/4000; TR AT T SR
Busy Tone | £1=4800-24, £2=6208-24, =500/500; BRETITELRILET (TR
tones manually in this format.

Reorder Tone |f1=4so@—24, £2=R20@-24, c=250/250,
Confirmation Tone |f1:350@—11, f£2=440@~-11, ¢=100/100-100/100-100/100;
Call Wating Tone | £1=440@-13, £=300/10000-300,10000-0/0;

Action URL

Softkey Layout

2. Change the Tone Time as ywant (for example 3s)

Call Waiting Tone 1=440@-13c=300/3000-300,3000-0/0;

Hide Caller ID

Just enable the anonymous call featu@) ganset yourlD do not appear on the other phone that
you called.

To configure anonymous calll

1. Press Menu Featurs f Anonymous Call

2. Press and or press to changehe Line ID

3. Press and or press to select the enable choireAnonymous Call filed

4. Enter the call on code (optional), call off code (optional).

5. Press@ or Savesoft keyto save the configuration.
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Anonymous Call

| AnonymousCall |
2.Anonymous Call:On 1 4p
3.Call On Code:
4.Call Off Code:

s | 1| sam

To cancelanonymous callfeature
1. Press Menu Featurs f Anonymous Call

2. Press and or press key to select thalisable choicein Anonymous Call
filed.

3. Press@ or Savesoft keyto save the configuration.

Reject Anonymous

If you do not want to be disturb nonymouscalls, you can set the rejectaaymous call
features, so you will not hear the unknown calls

To configure rejecting anonymous call

1. Press Menu Featurs f Anonymous Call

2. Press and or press. key to change the Line ID
3. Press and or press. key to select the enable choice in &uatjon filed.

4, Press@ or Savesoft keyto save the configuration
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Anonymous Call

| AnonymousCall
2.Anonymous Call:Off 1 4p
3.Call On Code:
4.Call Off Code:

Goea |1 s

To cancelrejecting anonymous call

1. Press Menu Featurs f Anonymous Call

2. Press and or press. key to select the disable choice in Rejection filed.

3. Press@ or Savesoft keyto savethe configuration

Call Mute

When you use th®lute feature, theother partiewill not hear you voice while you can hear their
voice Call mute applies to all modes (handdetadset, and speakerphone).

To mute thecall during a call (including a conference call)

1. Presghe mute ke@, then the mute key glovggeen, and the LCD displayute Icon.

2. To disable the mute function, pre@) again.

88



r=J-ItBk Basic Call Features

00:00:51 & 304

L cic
303 &

o | oo [ |

DND

When you use th®ND feature the phone ido rejectall incoming calls automaticallgnd you
can see thBND icon shown on the Top of the LCD on idle page.

L]

19:27 25 o
2014-09-12 m
DND Mode!

o | OR | oND | ens

To enableDND feature
Press the DNBoft key when the phone is idlend therDND iconshown on the LCD.

To disable DND feature
Press the DND soft key again, and then there BMD iconon the LCD.

Key as Send

To configure Key as Send

1. Press Menu Featuresf Key as Send
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2. Press and or press. key to select the enable choice.

3. Press@ or Savesoft keyto save the configuration

Key as Send

1.# as Send Key:On 14 4

EIENEDIES

To cancel #Key as Send

1. Press Menu Featuresf Key as Send

2. Press and or press. key to select the dable choice.

3. Press@ or Savesoft keyto save the configuration

No Key Entry Timeout

No Key Entry Timeout means that when you entry the number, it will dial out automatically after
some time when you stop enter the number.

To configure No Key Entry Tim eout
1. Click Webpage Setting Preference

2. Fill the blank of No Key Entry Timeout: for example 5(seconds).(0 means never timeout, you
should press the send key the dial out the number.
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3. Click the buttonto save the configuration.

Home | Account | Network | Function Keys | | Directory | Management

VWeb Language English - ? NOTE

Features Keypad DTMF Tone @ on O off i/

ScreenSaver Photo:

BLF Settings Volume Amplification *fou can only upload screen photos
mr— HandSet Send Volume 0B default - T Tn T
Date&Time
e HeadSet Send Volume 0dB default -
Tones HandFree Send Volume 0dB defanlt -
SM5S Backlight Time o ?
_AK;DOEI;L_ Screen Time Out 1 min -
— Text Loge 2
Softkey Layout
ScreenSaver Type time & logo -
Ring Tones RingZ. bin -
NO Key Entry Timeout(seconds) o (2
Dial-now Time-out (seconds) o ?

Dail-Now Timeout

Dial-Now Timeout means thathen you entry the number whichatohing with dial planit will
dial out automatically after some time when you stop enter the number.

To configure Dial-Now Timeout via web interface:
1.  Click Webpage Setting Preference

2. Fill the blank of DialNow Timeaut: for example 5(seconds).(0 meatie out immediately

3. Click the button to save the configuration

Keypad Lock

To enable Keypad Lock via Phone
1. Press MenuSettings-Advanced SettingPhone SettingLock

2. Press Info or Switch to change cholmsxk type:All Keys Menu Key Function Key Lock &
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Answer

3. Press Save or OK key to save the configuration.

To enable Keypad Lock via Phone

1. Press MenuSettings-Advanced SettingPhone SettingLock

2. Press Info or Switch to change choose Off.

2. Press 8ve or OK key to save the configuration.

To enable Keypad Lock via Webpage

1. Click Webpage Setting Preference

2.To choose the Lock keys.

3. To fill the unlock PIN and auto lock time

4. Fill the Emergence Number, when the phone is Lock, only Emergency Nuoarbbe sent.

5. To click Saveset to save the configuration.

logout

Home | Account | Network | FunctionKeys | | Directory | Management

Preference - Forward: k2 NOTE
Do Hot Disturb
— - Forward::
BLF Settings . HotLine This feature allows you to forward an
—— - incoming call to another phone
Date&Time | Transfer Settings number
. . Call Pickup
Tones &
— - Target:
SMS - Phone Lock The number to which the incoming
— - e calls will be forwarded.
Keypad Lock 411 Keys -
Action URL
— - Phane Unlack Pin(0~15digial) (1 111] -
Softkey Layout R On Code:
Auto Lock Time-Qut(15~3800s) 15 The code that will be sent to PBX
when itis swtiched On
Emergency 110,119, 120
Off Code:
SR The code that will be sentto PEX
when itis switched Off.
. AlertRing
 Auto Redial
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To Disable Keypad Lock via Webpage
1. Click Webpage Setting Preference

2. To choose Disable for the Phone Lock.

3. To click =358t | (5 save the configuration.

Hot Line

To configure Hot Line
1. Press Menuf Featuresf Hot Line

2. Enter the Number and delay time (as preseasupportoff hook autadial).

3. Press@ or Savesoft keyto save the configuration

Hot Line

1. Number:
2.Hot Line Delay:2

To configure Hotline auto dial via Web Interface

1. Settingf Features.

2. Fill the number irthe Hotline Number and Hotline Timeut.

3. Click __ =38t (g save the configuration.
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logout

Home | Account | Network | Function Keys | | Directory | Management

Preference - Forward: (] NOTE
. Do Not Disturb
Forward::
BLF Settings - HotLine This feature allows you to forward an
S —— incoming call to anather phone
o T Hotline Number number
Hotline Time-out(seconds)(0~180s) 0
Tones
Target:
SMS : , The number to which the incoming
| UIEE RS calls will be forwarded
Ll ' Call Pickup
Softkey Layout . Phone Lock On Code:
The code that will be sentto PBX
- when it is swtiched On
' Call Waiting
. Alert Ri
x e Off Code:
. Auto Redial The code that will be sent to PBX

when itis switched Off.

Delete the hotline number and save the configuration, and then now the Hotline auto dial is
cancelled.

Function Key Features Settings

Line

It works same as Line keys.

To configure Line Feature via Web Interface
1. Click Function keysf Line Key.

2. Select the wanted Key and set.ase.

3. Select the Account.

4. Click the—52=5t | 15 save the configuration.
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logout

Home | Account | Network | | Setting | Directory | Management

---- Aceeint Fiekup Code l
Programmable

Key Key1 Line - |duto

EXP KEY

[+
Key2 Lire |zt o B
[=

I

- | I

Key3 Line - | [ futo |
- | I

IAccount IE

Key4 Line

Speed Dial

With this feature, you can dial one directory by pressidéfmite key.
To configure Speed Dialfeature via phone interface

1. Press Menu Featuresf Function Keys Line keys as Function Keyé Line keyl(for
example)

2. Press and or press key to select the Speed Dial in the type field.

3. Enter the targeted Number.

4. Press@ or Savesoft keyto save the configutian

Then the selected Line key will work as Speed Dial.
To configure Speed Dialfeature via Web Interface

1. Click Function keysf Line key.

2. Select the wanted Line key and set as Speed Dial.
3. Enterthedesired phone number in the Value field.

4. Select the Account ID
5. Click the mbuttonto save the configuration.

95



[=l-tek Funcion Key

Features Settings

logout

Home | Account | Network | | Setting | Directory | Management

---- Aeceunt Fiekip Code sl
Programmable

Key Key1 Line - |t

EXP KEY

Key2 Line -

il
|Autn |VI
T
|

|
Key3 Line - | [t
|

Keyd Speed Dial - (230 [ sccount 1]+]

BLF

You can use the BLEBusy Lamp Field¥eature to monitor a specifizne whether his phone is
busy or free.

1. When the monitored line is idle, the light is steady green.

2. When the monitored line is ringing, the light is blinking red, press the BLF key to pick the
phoneup directly.

3. When the monitored line is calling or in a conversation, the light is steady red.
To configure a BLF keyby phone

1. Press Menu Featuresf Function Keys Line keys as Function Keyé Line keyl(for
example)

2. Select thaargeted.ine key.

3. Press and or press key to select the BLF in the type field.

4. Enter the targeted Value Number.

5. Press and or press key to sebct the Account ID.

6. Enter the Pickup Code.

7. Press@ or Savesoft keyto save the configuration
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To configure a BLF keyby web

1. Click Function keysf  Line key.

2. Select the desired Line key and select BLF in the Type.
3. Enterthemonitored phone number in thalue field.

4. Select the Account ID

5. Filled thePickup code.

6. Clickthe @288t | 10 cave the configuration and then restart.

logout

Home | Account | Network | | Setting | Directory | Management

---- fecount piokup Code .
Programmable

_Key Key1 Line - | darto

e Key2  Line - |

T

I IAutU [+ I

Key3 Line - | | [arto [+ |
I |

Keyd ELF + |za0 | account L[] [#x

Noté

This feature is not available on all serversFor more information, contact your system
administrator.

After setting the BLF key, do not need to restart the phone.

BLF List

To configure BLF List via web interface:

1. Login andclick Account
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Function Key

1“rﬂu:cu:n_|r1t Active

*
Frimar SIP Server
Failover SIP Semer
Second Failover SipServer
Prefer Frimary SIF Server
Cuthound Proxy

1“rEIF' Transport
MAT Traversal
Lahle

*
SIF User D

* authenticate 1D

*
Authenticate Password

MHarme

DHE Mode

Mo ' Yes
as.iopZ. broadwarks. net 7
Z
?
® Mo fBS )
?
= LIDP TCP TLS 2

Mo " ko hut send keep alive STLIR

2

2404554031 ¢
2404554031 ?
anmnnmann 'é
4031 ?

* ARecord SRY MAPTRISRY

2. Click Advanced anthen fill the Eventlist BLF URL.

LIAC Specify Refresher

LIAS Specify Refresher

LAC

LIAS

OmitiRecammended)

LA

UAaShen LAC did not specify refresher ta)

Force Invite Mo fes 2

Hook Flash Timing rninirmurm: |30 rraxirmu; 100
Special Feature Standard ¥
Eventlist BLF LURL blif sales

Shared Line Disable v

SIP Server Type Default ¥

3. To configure BLF List Keys
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3.1 ClickA Function Key#, Line Key
3.2 Selecthe BLF List in the Type Field.
3.3. Select Account

3.4 Click Saveset to save the configuration and then restart the Phone.

Mamony kel | BLF Liat w | CROASE80G Apcoun] 4 |
Mamory Key2 | BLF List s | 04088053 Arcoont 4 »
Memory keyd | BLF List bl FS ] Account & || =

For more information, please cheBKF list Note on www.h-tek.com.

Voice Message

This phone supports Voicemaihnd when there is message, the messageﬁ will light

green.Moreover, when pick up the handset, or press speaker key, you wikdmaaguick kusy

tone.

& 304 =
19:27 25 m
2014-09-12 m

Voice Mail 1 New

sy | o | oND | e

To configure the Voicemail feature

1. Press Menti Messages Voice Mailf  Set Voice Mail.

2. Enter the Account1/2/3/4 NO.

3. Press@ or Savesoft keyto save the configuration
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Noté
This feature is not available on all serversFor more information, contact your system
administrator.

Direct Pickup

With this feature, you can pick up the set line when it ringing.
To configure Direct Pickup feature via phone interface

1. Press Menu Featuresf Function Keys Line keys as Function Keyé Line keyl(for
example)

2. Press and or press. key to select the Speeddin the type field.

3. Enter the value.

4, Press@ or Savesoft keyto save the configuration

Then the selected Line key will work as Direct Pickup.

To configure Direct Pickup feature via Web Interface

1. Click Function keysf  Line key.

2. Select the wantedinekey and set as Direct Pickup.

3. Enter the pickup code and followé#tk desired phone number in the Value field.

4. Select the Account ID

5. Click the 5258 | 15 save the configuration.
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logout

Home | Account | Network | | Setting | Directory | Management

Programmable

Key Key1 Line - [ suto

e Key2  Line «

B
I IAutD |= I
Key3  Line - | [4uto =]
| |

IAccUunt llz‘

Keyd Direct Picku v [+#830

Group Pickup

With this featureyou can pick up thepecifed groupthat youwantincoming calls.
To configure the Pick up via phoneinterface

1. Press Menu Featuresf Function Keys Line keys as Function Keyé Line keyl(for
example)

2. Select thavantedLine key.

3. Press and or press key to select th&roup Pickup in the type field.

4. Enter pickup code and followede desired group number

5. Press@ or Savesoft keyto save the configuration

To configure the Group Pick up via Web interface
1. Click Function keysf Line key.
2. Select the desired Line key and select Group Pickup in the Type.

3. Enter the pickup code and followdtk desired Group numben kthe Value field.

4. Click the 52258t | 15 save the configuration.
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logout

Home | Account | Network | | Setting | Directory | Management

- ---- Aecount plekup Code !’
Programmable

_Key Key1 Line - [to =]

el Key2  Line | [ato = |

|
Keya  Line - | [urto B
|

IAchunt IB I

Keya Group Pickup |m62El

Call Park

With this feature, you caput a call on holdndcontinue the conversation frommother phone.
To configure the Call Park via phoneinterface

1. Press Menu Featuresf Function Keys Line keys as Function Keys Line keyl(for
example)

2. Press and or press @itch soft key to select the Call Park.

3. Press@ or Savesoft keyto save the configuration

To configure the Call Park via Web interface
1. Click Function keyf Line key.
2. Select thalesired Line key and selegall parkin the Type.

3. Enter the call park code in the value field.

4. Click the ﬂlbuttonto save the configuration.
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logout

Home | Account | Network | | setting | Directory | Management

— L e
Programmable
Key Key Line - | [drto B3
Eay Key2  Line - | | [furto = |
Key3 Line - I I |Auto \' I
| ket callPak - [10 I [4ccount 1[<] | ‘

For More information for Call Park, please s€all park noteon *  http://www.htek.com

Intercom

When use the intercom feature, you can quickly get access connect to the configured one.
To configure intercom feature via phone interface

1. Press Menu Featuresf Function Keys Line keys as Function Keys Line keyl(for
example)

2. Press and or press key to select the intercom in the type field.

3. Enter the intercom codes followed by desired number.

4. Press@ or Savesoft keyto save the configuration

Then the selected Line key willork as intercom.

To configure I ntercom feature via Web Interface

1. Click Function keysf  Line key.

2. Select the wanted Line key.

3. Enter intercom codes followed by desired number in the Value field.

4. Select the Account ID
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5. Click the @88t | (5 cave the configuriain.

logout

Home | Account | Network | | Setting | Directory | Management

I

| Auto

Key Line -

Key2 Line - |

Tl

I IAutD [+ I

Key3 Line - | [ aurto [+ |
| |

IAcanm‘t IE

| ket  Intercon  + [va0E30

If you want to achievethe intercom feature, you must enable thé | | ow Aut o Answer
Cal-l nf 00

1. Click the account

2. Select the desired account from the gildwn list of Account in the Account field.

3. Click the advanced

4. Enablethéi Al | ow AuBycalAmd weér

5. Click the 5828t i) iton to save the configuration.

Send ANonymaous @HNo Dves %

Anonymous Call Rejection @ Mo O Yes

Check SIP User ID @ Mo O Yes

Aute Answer @ Ng O ves

Allow Auta Answer By Call-Info DiNo @ Yes
Noté

This feature is not available on all serversFor more information, contact your system
administrator.

DTMF

When the key is configured as DTMF key, you are allowed to send out the desired DTMF number
during the conversation.

To use this feature oy should sure that the DTMF Tone is on.

To configure the DTMF via Phonelnterface
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1. Click Settingh Preference

2. Select On for Keypad DTMF Tone.

3. Click the 528t | 15 cave the configuration.

kKeypad DTMF Tone ®0n 2ff 7

To configure the DTMF via Phonelnterface

1. Press Menu Featuresf Fundion Keys Line keys as Function Keyé Line keyl(for
example)

2. Select thavantedLine key.

3. Press and or press. key to select the DTMF in the type field.

4. Enter the value witlthe Desired DTMF number

5. Press@ or Savesoft keyto save the configuration

To configure the DTMF via Web interface
1. Click Function keysf Line key.
2. Select the desired Line key and select DTMF in the Type.

3. Fill the value withthe Desired DTMF number

4. Click the ﬂl to save the configuration.
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logout

Home | Account | Network | | Setting | Directory | Management

---- fecount Fiekup cote wl
Programmable

Key Key1 Line - | | darto

i Key2  Line =

T

I |Auto [= I

Key3 Line - | [ rto [=]
| !

Keyd DTIHF v 123466 | Account 1

Prefix

If the key is configuredsaPrefix key, you can set the number prééxg. Before the number plus
9), then you don't input 9, press the key and 9 will display on the LCD interface.

To configure the Prefix via Phonelnterface

1. Press Menu Featuresf Function Keys Line keys as Funiin Keysf Line keyl(for
example)

2. Select thavantedLine key.

3. Press and or press key to select the Prefix in the type field.

4. Enter the value with with number that you want to set as prefix

5. Press@ or Savesoft keyto save the configuration

To canfigure the Prefix via Web interface
1. Click Function keyf Line key.
2. Select the desired Line key and select Prefix in the Type.

3. Fill thevalue.
4. Clickthe _5225et | 15 cave the configuration.
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Then when you press this key, the set value is input directly.

logout

Home | Account | Network | | Setting | Directory | Management

---- feceunt Fiekup Coce sl
Programmable

Key Key1 Line - |auto
EXP KEY Key2

Line

[~
|Autn |-
|-

- |
Key3 Line - | [t
- I |

Keyd Prefix IAccUunt 1

Local Group

When use the Local Group featupegss the key and enter the local Contacts interface quickly.
To configure the Local group via Phonelnterface

1. Press Menu Featuresf Function Keys Line keys as Function Keys Line keyl(for
example)

2. Select tle wantedLine key.

3. Press and or press key to select the Local group in the type field.

4, Press@ or Savesoft keyto save the configuration

To configure the Local Group via Web interface
1. Click Function keyf Line Key.

2. Select the desireldey and skect Local group in the Type.

3. Click themto save the configuration.
Then you can press the local group key to access thdefireed contact group in the local
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directory quickly

Home | Account | Network | | setting | Directory | Management

. ---- fAecount Fickup Code =l
Programmable

Key Key1 Line - [t

EXP KEY

Key2 Line - [t

=]

= |

I

Iﬁuto E‘I

|
Key3 Prefix - | [ata
|

Key4 Local Group - |

XML Group

When use the XML Group featuneress the key and enter thenR#e Contacts interface quickly.
To configure the XML group via Phonelnterface

1. Press Menu Featuresf Function Keys Line keys as Function Keys Line keyl(for
example)

2. Select thavantedLine key.

3. Press and or press key to select the XML group in the type field.

4. Press@ or Savesoft keyto save the configuration

To configure the XML Group via Web interface
1. Click Function keyf Line Key.

2. Select the desireldey and select XML group in the Type.

3. Click the _525et | 1 cave the configuration.
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Home | Account | Network | | setting | Directory | Management

---- ficcount Fickup Code =l
Programmable

Key Key1 Line - | durto

EXP KEY Key2 Line - |

[+
|Autn |=
|=

|

| |

Key3 Line - | [ duto |
| |

I duto Iz‘

Keyd B Growp |+ |

LDAP

When use the LDAP featurgou can get the LDAP Phonebook directly.
To configure the LDAP via Phonelnterface

1. Press Menu Featuresf Function Keys Line keys as Function Keys Line keyl(for
example)

2. Select thavantedLine key.

3. Press and or press key to select the LDAP in the type field.

4. Press@ or Savesoft keyto save the configration

To configure the LDAP via Web interface
1. Click Function keyf Line Key.

2. Select the desireldey and select LDAP in the Type.

3. Click the _525et | 1 cave the configuration.
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logout

Home | Account | Network | | Setting | Directory | Management

- - @
|

IAu‘t o

Key1 Line -

[+
Key2 Line | fnrt o B
[=

I

- | I

Key3 Line - | [fuato |
-] | I

Key4 LDAP |t

XML Browser

You can use this key feature to access the Xml browser quickdyXmii browser allowsou to
create custom services which meet your functional requirements on the ¥euvean customize
practical applications, such as weather report, stock inform&ioogle search, etc.

To configure the XML Browser via Phonelnterface

1. Press Menu Featuresf Function Keys Line keys as Function Keys Line keyl(for
example)

2. Select thavantedLine key.

3. Press and or press key to select the XML Browser in the type field.

4. Filledthe access URL for xml browser

5. Press@ or Savesoft keyto save the configuration

To configure the XML Browser via Web interface
1. Click Function keyf Line Key.
2. Select the desireldey and select xml browser in the Type.

3. Filled the access URL for xml browsgg.g.http://192.168.0.240:8080/xmlbrowser/text xml
4. Clickthe 5228t | 11on to save the configuration.
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logout

Home | Account | Network | | Setting | Directory | Management

---- fecount Fickup Code i
Programmable

Key Key1 Line - [t

EXP KEY

B3|

Key2 Line - | [t o [= |
Key3 Line - | [t o [~ |
|

| Key4 EML Browser = Ihttp:f/192| Iﬁuto

Broadsoft Group

When use the BroadSoft Group featupegss the key and enter the Remote Contacts interface
quickly.

To configure the Broadsoft group via PhoneInterface

1. Press Menu Featuresf Function Kgsf Line keys as Function Keys Line keyl(for
example)

2. Select thavantedLine key.

3. Press and or press key to select the Broadsoft group in the type field.

4. Press@ or Savesoft keyto save the configuration

To configure the Broadsoft group via Web interface
1. Click Function keyf Line Key.

2. Select the desireldey and seledBroadsoft group ithe Type.

3. Click the 525t |ptonto save the configuration.

Conference

The Htek IP Phone supports up to-vay conference. You are allowed to configure the
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programmable key to be used as a conference Ka key works same e[s Dﬁ@).

To configure the Conferencevia Phonelnterface

1. Press Menu Featuresf Function Key§ Line keys as Function Keys Line keyl(for
example)

2. Select thavantedLine key.

3. Press and Oor press. key to select the Conference in the type field.

4, Press@ or Savesoft keyto save the configuration

To configure Conference via Web Interface
1. Click Function keysf Line Key.

2. Select the desired Key and select Conference in the Type.

3. Click the ﬂl buttonto save the configuration.

Forward

If the key is configured as Forward key, press this key under the idle status, the IP phone will turn
to the Always Forward interface and you can set the Forward to number, then when there is any
call to the number il be forwarded to the set number automatically.

To configure the Forward via Phonel nterface

1. Press Menu Featuresf Function Keys Line keys as Function Keys Line keyl(for
example)

2. Select thavantedLine key.

3. Press and or press. key to select the Forward in the type field.
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4. Enter the Number that to forward.

5. Press@ or Savesoft keyto savethe configuration

To configure Forward via Web Interface
1. Click Function keysf Line Key.
2. Select the desired Key and select Forward in the Type.

3. Enter the Value with the number you want to forward

4. Clickthe €82t | pvionto save the configuration.

Transfer

You are able to configure the key as a transfer key to perform the Blind/Attended Transfer.

To configure the Transfer via Phonel nterface

1. Press Menu Featuresf Function Keys Line keys as Function Keys Line keyl(for
example)

2. Select thavantedLine key.

3. Press and or press. key to select the Transfer in the type field.

4. Enter the Number that transfer to

5. Press@ or Savesoft keyto save the configuration

To configure Transfer via Web Interface
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1. Click Function keysf Line Key.
2. Select the desireidey and select Transfer in the Type.

3. Enter the Value with the number that wanted transfer to

4. Clickthe _52@Set | b tionto save the configuration.

Hold

The key can be configured as a hold key. You can use this key to hold and resume a call during the
conversatin.

To configure the Hold via Phonel nterface

1. Press Menu Featuresf Function Keys Line keys as Function Keys Line keyl(for
example)

2. Select thavantedLine key.

3. Press and or press key to select the Hold in the type field.

4, Press@ or Savesoft keyto save the configuration

To corfigure Hold via Web Interface
1. Click Function keysf Line Key.

2. Select the desired Key and select Hold in the Type.

3. Click the 5%t | pittonto save the configuration.
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Group Listening

With this feature, when you active a call, you can listen using HandsetemspEaker, but only
can use the handset to speak.

To configure the Group listenning via PhoneInterface

1. Press Menu Featuresf Function Keys Line keys as Function Keys Line keyl(for
example)

2. Select thevantedLine key.

3. Press and or press key o select the group listening in the type field.

4, Press@ or Savesoft keyto save the configuration

To configure Group listening via Web Interface
1. Click Function keysf Line Key.

2. Select the desired Key and select Group listening in the Type.

3. Click the ﬂl buttonto save the configuration.

DND

If the key is configured as DND key, you are allowed to active the DND function immediately
when you press it and the phone is to reject all incoming calls automatically. Press it again to
deactivate DND mode.

To configure the DND via Phonelnterface

1. Press Menuf Featuresf Function Key$ Memory keys as Function Keyis Memory
keyl(for example)

115



[:J-":Bk Function Key

Features Settings

2. Select thavanted Memorkey.

3. Press and key to select the DND in the type field.

4, Press@ or Savesoft keyto save the configuration

To configure DND via Weblnterface
1. Click Function keysf Memory Key.

2. Select the desired Key and select DND in the Type.

3. Clickthe @52t |1 00 to save the configuration.

To enableDND feature
Press the DND soft key when the phone is stiftus, and then DND icon shown on the LCD.

To disable DND feature
Press the DND soft key again, and then there is no DND icon on the LCD.

Redial

If the key is configured as Redial key, you can redial the last placed call from the IP Phone.
To configure Redial via Web Interface

1. Click Function leys f Line key/Memory key

2. Select the desired Key and seledialin the Type.

3. Enter the Labatlisplayedon LCD.

4. Click the ﬂlbutton to save the configuration.
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SMS

Send SMS

To sendSMS via web Interface

1. Click Settind SMS

2. Select the account(from whiclke@unt the SMS sent)
3. Enter the target number

4. Input the content of SMS, and click Send.

logout

Home | Account | Network | FunctionKeys | | Directory | Management

Preference NOTE
- Account Account 1 -
Features
- Number g3z SMS Number:
BLF Settings Wneze are vou? Inputthe phane number which you
- are going to send message to.
Date&Time
Tones
- NMessage
Action URL
Softkey Layout

To send SMS via phone interface:

1. Click MenuA Messag#é Text Messagh Set SMS

2. Enter the contents in the white field.

3. Press the save button

4. Select the account (from wdh account the SMS sent)

5. Enter thetarget number (to which account the number sent)

6. Press the Send button.
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Set SMS Memory Key

To configure the SMSvia Phonelnterface

1. Press Menu Featuresf Function Keys Line keys as Function Keys Line keyl(for
example)

2. Select thevantedLine key.

3. Press and or press key to select the SMS in the type field.

4, Press@ or Savesoft keyto save the configuration

To configure SMS via Web Interface
1. Click Function keysf Line Key.

2. Select the desired Key and select SMS in the Type.

3. Click the ﬂl to save the configuration.

Record

With record feature, yocan record calls by pressing a record key on the phone.
To configure the record via phoneinterface

1. Press Menu Featuresf Function Keys Line keys as Function Keys Line keyl(for
example)

2. Select thavantedLine key.

3. Press and or press. key to select the Record.

4, Press@ or Savesoft keyto save the configuration
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To configure therecord via Web Interface

1. Click Function keysf Line key.

2. Select the desired Line key and select Record in the Type.

3. Click the ﬂl buttonto save the configuration.

ogout

Home | Account | Network | | Setting | Directory | Management

-- Value Label Account Pickup Code NOTE

IAut o

Key1 Line -

Keya Line - | durta

I
Key2 Line -
I
|

=

IAutD |v|
=

[

Keyd Record - IAuto

Note:
Please contact the systemdministrator whether support this feature or not.

URL Record

The phone sends HTTP URL request to trigger a recording. Contaciystam administrator for
the predefined URL.

To configure the URL record via phoneinterface

1. Press Menu Featuresf Function Keyé Line keys as Function Keys Line keyl(for
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example)

2. Select thavantedLine orLine key.

3. Press and or press. key to select the URL Record.

4, Press@ or Savesoft keyto save the configuration

To configure the record via Web Interface
1. Click Function keysf Line key.

2. Select the desired Line keyd select URL Record in the Type.

3. Clickthe —5@25et | b iionto save the configuration.

Paging
With this feature, you can call a paging group directly.

To configure the paging via phoneinterface

1. Press Menu Featuresf Function Keyé Line keys as Function Keyé Line keyl(for
example)

2. Select thevantedLine key.

3. Press and or press. key to select the Paging.

4. Enter the paging code followed the number.

5. Press@ or Savesoft keyto save the configuration

To configure the Pagingvia Web interface

1. Click Fundion keysf Line key.
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2. Select the desireldne key and select Paging in the Type.

3. Enter the paging code followed the number.

4. Clickthe _52@Set | b tionto save the configuration.

Shared Line

Htek IP Fhone supports shared call appearance by BroadadftXCaststandard. This feature

allows members of the SCA group to shared SIP lines and provides status monitoring (idle, active,
progressing, hold) of the shared line. When there is an incoming call designated for the SCA group,
all of the members of the group whle notified of an incoming call and will be able to answer the

call from the phone with the SCA extension registered.

All the users that belong to the same SCA group will be notified by visual indicator when a user
seizes the line and places an outgaiatl, and all the users of this group will not be able to seize
the line until the line goes back to an idle state or when the call is placed ofwitbldhe
exception of when multiple call appearances are enabled on the server side).

In the middle ofthe conversation, there are two types of hold: Public Hold and Private Hold.
When a member of the group places the call on public hold, the other users of the SCA group will
be notified of this by the refiashing button and they will be able to resume ¢all from their

phone by pressing the line button. However, if this call is placed on phweldeno other member

of the SCA group will be able to resume that call.

To enable shared call appearance, the user would need to register the shareduimeoacthe
phone. In addition, they woulde e d t 0 rAacoeuntg-sfiddeancedoon fine wepageand
set the line tdiShared Line andfSIP Server Typ& and configure the line keyr memory keyas
fi | i type with the desired accouah webpage or LCDIf the user requires more shared call
appearances, the usemconfigure multiple linekeys (Function keysLine key)to beflineo type

associated with the account

This feature is very useful in the boss and secretary sceRariexample, the secegt can share

the boss' extension number on peone.When there is an incoming call to the extensiumber

of the boss, both thghones of the boss and the secretary will ring simultaneously. Either the boss

or the secretary can answer the call. Callstoared linean be placedn hold or bargeah.

To configure the line key as linevia phone interface
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1. Press Menuf Featuresf Function Key$ Line or Memory keys as Function Keys
Memory keyl(for example)

2. Select thavantedLine or Memorykey.

3. Press ard or press. key to select the Line in the type field.

4, Press and or press. key to select the Account ID.

5. Enter the Label

6. Enter the Value

7. Press@ or Savesoft keyto save the configuration

To configure the line key as linevia Web Interface

1. Click Function keysf Line or Memory key.

2. Select the desired Line or Memory key and select Line in the Type.
3. Enter the Value.

4. Enter the Label.

5. Select the Account ID

6. Click the ﬂl button to save the configuration and then restart.

Noté
This feature is not available on all servers.For more information, contact your system
administrator.

Public Hold

The key can be configured as a public hold key. During a conversation, all médmaloarging to
that particular SLA group can use this key to hold or resucadl.a
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To configure the Public hold via phoneinterface

1. Press Menu Featuresf Function Key§ Line keys as Function Keyé Line keyl(for
example)

2. Select thavantedLine key.

3. Press and or press. key to select the Public Hold.

4, Press@ or Savesoft keyto save the configuration

To configure public hold via Web Interface
1. Click Function keysf Line Key.

2. Select the desired Key and selpablic holdin the Type.

3. Click the mlbuttonto save the configuration.

Private Hold

The key can be configured as a private hold key. During a conversation, all membersigetmngi
that particular SLA group can use this key to hold the call, but only the initiator can resume the
call.

To configure the Private hold via phoneinterface

1. Press Menu Featuresf Function Keys Line keys as Function Keys Line keyl(for
example)

2. Select thewantedLine key.

123



