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Notices Information

Copyright
Copyright © 2005 2015 Nanjing HanlongrechnologyCO., LTD. All rights reserved.

Nanjing HanlongTechnologyCo., LTD. ownsall the right to revise and change this document at
any time And all the illustrations and instructis in this paper are subject to the copyright
protection oflegallaw. No parts of this document may be used or reproduced, transmitted by the
third parties for any purposes without the express written permission of Nanjing Hanlong
TechnologyCo., LTD.

When this document is madwailableon www.h-tek.com, HanlongTechnology Co., LTD. gives
its right todownload and print copies tiis content only for private usas auser manual. No
partsshall have the right tdter, modify or use asommercialmeans without the express written
permission of Nanjing HanlonftechnologyCo., LTD.

Safety cautions

To use the PhoneHtow the instructions in this manual

To usethe power adaptehat delivered with the phone. Othpower adapters may damage
the phone.

The phone is only for indoor usé&nd also avoid in highumidity, water and some other
liquids.

Do not use the phone during thunderstorms.

CE

FCC

WEEE Warning

To avoid the potential effects on the environment and humealth as a result of the
presence of hazardous substances in electrical and electronic equipment, end users of
electrical and electronic equipment should understand the meaning of the
crosseebut wheeled bin symbol. Do not dispose of WEEE as unsorteticipal

waste and have mllect such WEEE separately.


http://www.h-tek.com/
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Cleaning

To clean the device, use an astitic cloth. Please avoid cleaning liquids as they might damage
the surface or internal electronics of the phone.
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Getting Started

Packing List

The package contains the follmg parts please check if all the items are not missed
1. The phone device

2. The footstand

3. Handset
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4, Headset cord

5. Power adapter

6. Ethernet cable

7. Quick installation reference
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Phone Installation

1. Attach the Footstand




f:]-l l: e k Getting Started

2. Connect he Handset and optional Headset
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3. Connect the Network and Power
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Initialization

After your phone has been powered up, the system boots up and performs the following steps:
Automatic Phone Initialization

The phone finishes the initialization procdsgsloading the saved configuration. The phone LCD
screen will display Bootingd'

BINNRINIIN

Booting...

11
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Andthenshowini t i al i zing fAduring the initialization.

Initializing...

The IP Phone will upgrade the firmware if there is a new firmware on your sAnerthe IP
Phone willshowfiCheck firmware, please waigf afterinitialization.

Check firmware
Please wait

Then IP Phone will show Reboot information:

Device Reboot
Please wait...

By default the phone attempts to contact a DHCP server in your network in order to obtain its
valid network settings, e.g. IP address, subnet mask, dgédeitay, DNS server.

Status

You can view the system status of your phone via phone user interface or wigtteutame.The
information of phone status includdaformation (e.g., Model, IP, MAC, Firmware, Hardware),
Network(e.g., WANType, IP, Mask LAN Type, Gateway, DN& )Account (e.g., register status
of accounts)

To view the phone status via phone interface:

12
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1. Press Menuf Statusf Information/ Network

1. Model: UC803
2.1P: 192.168.0.194

2. Press Menu Statusf Network

Network

1. WAN: DHCP mode
2.1P: 192.168.0.194

3. Press Menu' Statusf Accounts

1. 309: Registered
2. 86023: Registered

To view the phone status vidVeb interface:

1. Login webpagé€for How to login, please refer Web Login

2. View theinformationof Version, Account and Network.

13
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e Version @
Product Model

Firmw are Version

® Account Status
Accountt

AccountZ

® Network
WAN Port Type
WAN IP Address
Subnet Mask
Gateway
Primary DNS
Secondary DNS
MAC Address

Device Type

Registration

To register via phone interface:

ucana

BOOT—1.0.3.34(2014-03-21 14:28:00)
IMG—1.0.3.74{2014-12-27 11:38:00)
ROM—1.0.3.74{2014-12-27 15:10:00)
DSP—6.1.6(Patch 1.0.0)

Registered

Registered

DHCP
192.168.0.171
2552552550
152.168.0.1
218222
218444
00:1f.cl1a:86ed

Bridge

logout

| Account | Network | Function Keys | Setting | Directory | Management

NOTE

Version:

It shows product type and the
version of firmware.

Account Status:

It shows the registered status of
accounts.

Network:

It shows the information of WAN port
and LAN ports.

System Up Time:

It shows the running time after
device power up.

Restart:

This button will restart the voip
application

1. Press Men§ Settingh Advanced setting&efault passworcadmin)}i Accounts

2. Select the desired account

3. Select Enable for Account active

4. Filled the SIP Server

5. Filled the Failover SIP server if need (Optional)

6. Filled the Outbound Proxy (Optional)

7. Filled the SIP User IDAuthenticatdD

8. Filled the passwordjlame §hown on LCD) and Ringtone.

9. Press Save to save thenfiguration

14
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1.Account Active:On

2.SIP Server:192.168.0.251

Cancel] INFO_[Switch| Save_

14p

Note:

Ifthereisaportofsiper ver, you need t
Additional Information:

When the current input method is ABC/abc/2ab,

Pressing Al1l6, you will find
Pressing A006, you will find
Pressing A*0, $ou will find
Pressing A#06, you will find

To register via web interface:

1. Login webpage and Click AccoupBasic
2. Select the desired Account

3. Select Yes for Account Active

4. Filled the Primary SIP SERVER and other accanfarmation

5. Click | =338t | {5 save theorfiguration

o

) B 1 s | - 1}

press fA1l1l0

;0

on

< >(){}[]o

’ . ’)1
*1o! @
#0%&* | O

15

t

he



[:J-I l: e k Getting Started

| Network | Function Keys | Setting | Directory | Management

Account Account 1 - NOTE

Account Status Registered
" - - " fields must be filled and require a
Account Active TN @ ves phone restart
" Primary SIP Server 192, 165.0. 251 (7 )
Basic:
Failover SIP Server v The Basic Parameters set for
-
Second Failover SipServer (2 e
i @ @ 2
Prefer Primary SIP Server @) o _ves Codecs:
Outbound Proxy (4 Choose the codecs you want to use.
Backup Outbound Proxy ?
. _ _ _ Advanced:
SIP Transport @upp OTcr Omis (2 L. i
he Advanced parameters for
NAT Traversal CiNe @ No,but send keep alive © sTUN EITLTRNLEL
Label 40000 [
* SIP User ID 40000 ?
" Authenticate I 40000 2
* Authenticate Password [ 11111 11] ?
Name 40000 2

Note:

1. Allfields with * must be filled. If changed, iequiresa phone restart.

2. Account Status says the account registsrextessfullyor not.

3. When change the account information via phone, it will shown Restart note when back

page

Idle Screen

First Accolirieg

Date & Time < 10:30:32

Soft Key +—] History DIR | DND | Menu

16
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with Your Phone

Name Description
) It shows thep hone ds t.i FoeDat&&tined ssettimg, se
1. Date&Time :
Time&Date
2. Notice It shows the phone features status, Morelcae Prevew
This area shows theur line key labelsLine keys are also can b
3. Line Keys used a®ther functiorkeys For more information you can refer to
Memory Keys
This area shows the softykkabels. The default soft key labels are
4. Soft Key AHi storyo, ADirectoryMore td ée

Programmable Key

This shows thefirst account. User can use t
change the default usecount

5. First Account

Getting Familiar with Your Phone

Hardware Components Preview

Power Indicator

Soft Keys
Speaker
Navigation Keys
Line Keys
DSS Keys
Headset
Mute

Volume Keys Alphanumeric Keypad Speaker

17
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with Your Phone

Item Description

To Presentatiorall information about the date& time, accoun
soft keys, messages, calls and other some information.

LCD screen

Power Indicator LED To indicate the poweltatus

Thephone supported up to 4 accounts
Line keys 1. Steadygreen: idle interface, during a call..
2. Blink red: a calincoming

Soft keys Labels automatically to identity their contesensitive features.

@ 1. OK.

W Up arrow key: To moveup of the selection shows on tl
screen.

Right arrow key: To move right of the selection
< = | shows on the screen.

D Left arrow key: To move left of the selection shows

Navigation keg P ——

Down arrow key: To move down of the selection sho\
on thescreen.

@ 1. Toreturn to idle screen
2. To cancel the information or call on the screen.

1. To mute the voice during the call (green light).

Mute key 2. To unmute the call.

To be configured as different function as:
1. Line

Speed Dial

BLF

BLF List

Voice malil

Direct Pickup

Group Pickup

Call Park

. Intercom

10. DTMF

11. Prefix

12. Hold

Memory Keys

@ e = e Gl s e

18
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with Your Phone

13. Conference
14. DND
15. Redial
16. Transfer
17. SMS
18. Hot -desking
19. Call Return
20. Paging
21. Record
22. Shared Line

The LED lights status when set as Shared line:
Staygreen Idle
Stayred Busy
Blinked geen Ring Back
Blinked red: A call incoming
Stead/ orange During a call
Blinked orange: Public Hold
Blinked green: Private Hold
Light Drown: Unregistered

D . .
Speaker Press this button to place a dalhandsfree mode.

G> To decrease the volume

\Volume
@ To increase the volume.
Alphanumeric keypad To enter the phone numbers, letters and so on.
Message To indicator the New message, and press to read.
Headset To indicate that the phone is or not in Headset mode.

Ilcon Preview

Icon Description

@ Network

19
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with Your Phone

Getting Familiar

Registered succeed

Unregistered

o] ])

Speakerphone mode

Handset mode

Headset mode

Mute

Forward

Do Not Disturb

Received calls

QG0 T O

Dialed Calls

¢

Missed calls

Forward calls

20
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with Your Phone

LED Instruction

This part mainly instructs the LED status.eTlRower LED Statudescribeon the premise thahe
LED setting all set as Yes. For LED status setting, please retdefbStatus Setting

Power Indicator LED

Blinked geen Ringing or havemissed call
Steady Green Idle status(Power on)
Off Powered off.

Line LED: (Line or Memory Key set as Line)

Steady Green Hold
Steady Green Off hook or during a conversation.
Blinked red Ringing.
Off Idle status

BLF or BLF Lis t Key LED : (Line/Memory Key set as BLF)

Steady Green Idle status for the monitored line

Steady Red The monitored line is calling or during a cg
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with Your Phone

Blinked red The monitored line is ringing.

Off All other unknown status

SharedLine Key LED:

22
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with Your Phone

Other Key Led

When use in headset mode, the ledteady

Headset Ke
v green or the LED is off.

Blinked green when there is new messa
or the LED is off.

Red when the mute the call, or the LED
off.

Message Key

Mute Key

User Interface

There are two ways to customize specific configurations on your IP phone:

The user interface on the IP phone
, The user interface in a web browser on your PC
The hardware components keypad and LCD screen constitute the phoinéetfsexe which
allows the user to execute all call operation tasks and basic configuitagioges directly on the
phone. In addition, you can use the web user interfagectess all configuration settings. In many
instances, it is possible to use btith phoneuser interface and the web user interface to operate
the phone and change settingswever, in some instances, it is only possible to use the phone or
the web useinterface.

Phone Interface Overview

Model

IP

MAC
Firmware
Status Hardware
Network
Account
Device Cert
Language
Features Call Forward

23
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with Your Phone

Getting Familiar

Function Key(Line and Memory key setting)
More Key sedMlemory Key Overview

Key as Send

Hot Line

Anonymous Call

DND

History Setting

Basic Settings

Language

Time & Date

Time & Date Format

DHCP Time

Ring tone

Screensaveér

Advanced Settings

Account

Network

Factory Reset

Auto provision

All Contacts

Local Contacts

Remote Contacts

Directory
Broadsof Contacts
Blacklist Contacts
AP Contacts
_ Local History
History
Network CallLog
Message Voice Mail set and ViewText Message view and set.
Factory Function
System Restart
Others

Device Reboot

Pcap Feature

Memory Key Function Overview

Line

Speed Dial

24
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with Your Phone

Getting Familiar

BLF List

Direct Pick Up

Call Park

DTME

Local Group

LDAP

Broadsoft group

Forward

T
o
o

25
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Configuration

Basic F eatures

DND

Call Return

Record

Paging

Public Hold

26
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Basic Features
Configuration

Basic Features Configuration

This part will mainly introduce the basic configuration as the Time, Langaaged Vol u me é

& 309 U4
10:30:32
History| DIR | DND | Menu_

Web Login

1. Get the IP address: Press MehwStatug  Information

1. Model: UC803
2. 1P: 192.168.0.194

2. InputthelP Address irtheweb browser.

3. Input the user nam@efault is admin), passwo(default is admin).

4. Login successfully.

27
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Configuration

| Account | Network | Function Keys | Setting | Directory | Management

e Version 7 NOTE

Product Model UCa03
X . Version:
Firmware Version BOOT—1.0.3.34(2014-03-21 14:28:00)
It shows product type and the
IMG—1.0.3.74(2014-12-27 11:38:00) version of firmware

ROM—1.0.3.74{2014-12-27 15:10:00)
DSP—6.1.6(Patch 1.0.0) Account Status:

It shows the registered status of
accounts.
® Account Status ¢

Accountl Registersd MNetwork:
) It shows the information of WAN port
AccountZ Registered and LAN ports.

Note:

ThePC and phone should be in the same segment.

When register the accounts in wahdthe server port is ngb06®, thenASIP Servad should be
set adi1SIP Servess IP address: server partfor examplefil92.168.0.122; 5090

Administrator Password

The password is mainly used for login the web intafar set the advanced settings through
phone interfacéAnd the default password of the administratoadmin

To change to password via Phone Interface
1. Press Menuf settingf Advanced settingd password (default adminj Phone
Settingf  Set Password

2. Enter the current PWD (password), new password and confirm the new password.

3. Press save soft key (@ to save the new password.

Set Password

1. Current PWD: |
2. New PWD:

Cancel| 2a | Delete | Save |

28
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Configuration

To change to password vidVeb Interface
1. Management Password

2. Fill the value

3. Click Ml to save the configuration.

logout

Home | Account | Network | Function Keys | Setting | Directory |

User Type admin - NOTE

Upgrade Current Password (Maxlength 26)

o R Password:
Auto Provision Mew Password (Maxlength 26) Ifyou login as an administratoryou
can modify admin's password here.
Configuration Caonfirm Password {Max length 26)
Trusted CA Trusted CA:
you can import TLS certificate file
Server CA here.
—
Note:
When you use the web interface: user name: admin password: admin(default)

Basic Network Setting

Htek IP Phone support three mode of Network: DHCRfi§tand PPPoE. Thdefaultmode is
DHCP, it will obtain IP address and other information automatically.

If your phone cannot contact a DHCP server for any reason, you need to confitatie I&
address manually.

When switch DHCP, Static IP and PPRoEeach other, or change the Static IP on webpage, it
will show the warning of restaas following

Metwoark settings have been changed, Are you sure reboot the phone to save changes?

[ OK ] ’ Cancel

29
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Configuration

WAN Port

To configure a static IP address via phone interface:

1. Press Mend Settingd Advanced Settings (password: adminiNetworkd WANPort
A Staticmode

2. Enter the parameters: IRetmask,Gateway,Pri. DNS (primarydns) sec DNS(seond DNS)
in the corresponding fields.

Static mode

1. 1P: 192.168.0.62

2. Netmask: 255.255.255.0

Cancel| 123 | Delete| Save

3. Click Save and restart the phone.

WARNING
System will restart
Are you sure?

Cancel OK

Press the Save soft key to accept the change or the Back soft key to cancel. If you are using an
xDSL modem, you can connect your phone to the Internet via PPPOE mode. You can set a WAN
port to be a PPPoE port. The PPPoE port will perform a PPP negotiation to obtain the IP address.
Contact your system administrator for the PPPoE user name and password

To configure PPPoE via phone interface:

1. Press Mend Settingd Advanced Settings (password: adminiNetworkd WANPort
A PPPoEMode

30
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Configuration

2. Enter the User ID and password

3. Click Save and restart the phone.

PPPoE mode
2. Password:

Cancell 28 | Delete | Save

To configure DHCP via phoneinterface:

1. Press Men§ SettngA Advanced Settings (password: adm#niNetworkd WANPort
A DHCP mode

2. Click Save and restart the phone.

To configure Network via web interface:

1. Click NetworkA, Basic

2. Select the desired Type: DHCP, Static or PPPoE

3. Filled the necessaigformation

4. Click the SaveSet and resttre phone.
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Home | Account |

logout

| Function Keys | Setting | Directory | Management

® WAN
@) pHcp
DHCP HostName

DHCP Domain

DHCP User Class
) static P Address
IP Address
Subnet Mask
Default Gateway
Static DNS
Primary DNS
Secondary DNS
) prRoE
Account ID
PassWWord

Service Name

Reply To ICMP

Note:
Wrong network parameters may result in inaccessibility of your phone and may also have &
impact on your network performance. For more information about these parameters, contas
system adminisator.

PC Port

Two modesfor PC port: bridge and router.

DHCP Vendor Class Id

Preferred DNS Server

WAN Hitp Access

oo,

© No

@ No

To configure PC Bridge via Phoneinterface:

.0 .0

@ ves

© ves

NOTE

DHCP:

The network configuration will be
acquired from DHCP server.

Static IP Address:

Specify the IP address SubnetMask
Default Gateway Primary DNS
Secondary DNS fields manually.

PPPOE:
Contact your ISP if it should be used.

1. Press Meng Settingd Advanced Settings (password: adm#nNetworkd, PCPortA Bridge

mode

2. Click Save and restart the phone.

To configure PC router via Phoneinterface:

1. Press Meng Settingd Advanced Settings (password: admiNetworkd PCPortA Router
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mode

2. Enter the IP, Netmask and DHCP server
3. Click Save and restart the phone.

To configure Bridge via web interface:

1. Click NetworkA, Basic

2.Select = A% Bridge

3.Click |_=8"8Zel | and restarthephone

e PCPort
* Az Bridge
To configure Router via web interface:
1. Click NetworkA, Basic

2.Select As Router

3. Fill the IP address and other necessary information.

4. Click |_=88S€l | a4 restarthephone
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e PC Port
As Bridge
® Az Router
IF Address
Subnet Mask
IF Lease Time

DHCP Server

Language

192.168.22.1
2552552550
24

Disahle ¥

The defaultPhone inteface language is English.

To change the language via Phone interface

1.Press Menuf Settingf Basic Settingg Language.

2. Press@ or Savesoft keyto save the configuration.

2. Frangais(French)

Cancell | | save

To change the language vislVeb Interface

1.Setting ¢ Preferencef WebLanguage

2. Select the necessary one.

3. Pressﬂl to save the configuration.
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Y -

I
Home | Account | Network | Function Keys | | Directory | Management

= Web Language English - 2 NOTE

Note:
All languages may not be available for selection. The available languages degbadanguage
packs currently loaded to the IP phone.

Time and Date

The time anddate show orthe idle page, and it can be set and change by SNTP server
automatically or manual setting.

To configure thetime and Date bySNTP setting

1.To press Menut Settingf Basic settingf  Time & Datef SNTPSetings

2. Press or , or Info soft key to change the Time zone.

3. Fill the NTP serverl, NTP Server2, and Daylight Saving.

4, Press@ or Savesoft keyto save the configuration.

SNTP Settings

1.Time Zone:+8 China(Bei 1 ¢

2.NTP Server 1:windows.com

Cancel| INFO |Switch| Save

Note:
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Press, all zone will show on the display, select the one you want and press save or ¢

key to save the configuration.
To configure time and date manually

1.To press Menut Settingf Basic settingf  Time & Datef ManualSetings

2. Press and or change the rightme, oryou can input the right time.

3. Press@ or Savesoft keyto save the configuration.

To configure the Time & DateFormat

1.To press Menu Setting f Basic settingf  Time & Date Format

2. Press and or press Info to chandeetween 12 Hour or 24 Hour.

3. Press and or press Info to change among-M¢D(yearmonthday),
M-D-Y(month-day-year), DM-Y (day-monthyear).

4, Press@ or Savesoft keyto save the configuration.
To configure the DHCP time

1.To press Menu Setting f Basic settingf DHCP time

2. Press and or press Info to change between Disable and Enable.
3. Press@ or Savesoft keyto save the configuration.

To configure theNTP Serverby web interface

1. Login name: admin, password: adn(itefault)

2.Settirg f Date &Time f NTP Server

3. Fill the valuein the blank.
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Home | Account | Network | Function Keys | | Directory | Management

Preference DHCP Time @ Mo O Yes % NOTE
Features Time Zone -5 United States-Eastern Time -
. Time Zone:
BLF Settings NTP Server is Covered with DHCP Mo ) Yes v Choose the time zone you are in
NTP Server time. windows. com ‘ 2
r
M Backup NTP Server (-
Daylight Saving Time Disable - z
SMS ylig g (4
Start Date Kaonth |1 Day |1 Haour |0
Action URL
End Date KMonth |12 Day |3l Hour |23
Softkey Layout = =
i Time Format @ 24 Hour © 12 Hour ¥
Diate Display Format ) Year - Month - Day ]

) Month - Day - Year

Dy - Month - Year

To change the Time Zone and Date Display Format via web interface
1.Settingf Date &Time

2. Select the necessary one.

3. Pressﬂl to save the configuration.

Home | Account | Network | Function Keys | | Directory | Management

Preference DHCF Time @ Mg O ves 2 NOTE
Features Time Zone -5 Thited States-Eastern Time - 12
- - Time Zone:
BLF Settings MTP Server is Covered with DHCP @ No O Yes v Choose the time zone you are in
NTP Server time. windows. com z
2
Tones Backup NTP Server [
Daylight Saving Time Di=zable - 2
SMS |
Start Date Monthll Day|l HourID
Action URL
End Date Month|12 Day |31 Hour|23
POTRENEO Time Format @ 24 Hour ) 12 Hour 2
Date Display Farmat () Year - Monith - Day (]

Month - Day - Year
Day - Month - Year

Note:
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If the IP Phoneannotobtain the time and date from the Simple Network Time Protocol (S!
serverpleasecontact your system administrator for more information.
Ring Tone

You can adjust the type and volume of the ring tone.
To adjust the Ring Tone Type via Phone interface

1.Press Menuf Settingf Basic Settingg Ring Tone

2. Press and to select the aimed one.

3. Press@ or Savesoft keyto save the configuration.

1. Default Ring

2. System Ring1

Cancel] || Save_

To adjust the Ring Tone Type viaWeb Interface

1.Setting ¢ Prefenrencg Ring Tone

2. Select the wanted one

3.Click ﬂl to save the configuration.
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logout

Home | Account | Network | Function Keys | | Directory | Management

Web Language Ernglish - ¢l NOTE
Features Keypad DTHF Tone @ on © off 5
- ScreenSaver Photo:
BLF Settings Volume Amplification You can only upload screen photos
- HandSet Send Valume 0dB default v informat of "bmp’and"jpg"
Date&Time -
- HeadSet Send Volume 0dE default -
Tones HandFree Send Volume 0dB defanlt -~
SMS Backlight Time 0 v
eI Screen Time Out of f -
- TextLogo v
Softkey Layout
ScreenSaver Type time & logo -
‘ Ring Tones Ring2.bin =

To configure Distinctive Ring Tonevia Phone Interface
1. Press Directory
2. Select the target contact

3. Press Detail soft key to edit the contact.

4, Press and to select the wanted Ring Tone for the contac
5. Press Save soft key to save the contact.
Volume

You can adjust the volume for the phone by the volume and @

To adjust the Ring tone volume

1. Option 1: To pres@ and @ on the idle page
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e 303

10:30:32 = 303

I
— &
istory] DR  OND | Menu

2.0Option 2: To pres@ and @ during the call is riging.

To adjust the handset volume

To pressG> and @ duringa call in handset mode.

00:01:30
Mk
TRANF] Hota | Conf [Cancel

To adjust the headset volume

To pressG> and @ duringa call in headset mode.

{Talking
00:01:30 o/ 303

O——E
TRANF] Hota | Cont [Cancel

To adjust the speaker Volume

To press@ and @ duringa call in speaker mode.
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00:01:30
Sk
TRANF] Hord | Cont |Cancel

Screen Saver

There are two types of screen saver: Time & Logo, Logo only.

Time & Logo: when the screensaver works, it will show Time and logo in turns.

Logo only: when the screensaver works, it will show logo in turns.

Text logo: It works with theTime & Logo, whenenter the value, it will digay the time and the
entered value in turns.

To enable screen saver via Phone interface:

1.To press Menu Settingf Basic Settingf  Screensaver...

2. Press and or press @itch soft key to Choose the Tirmut as 1 minor 2/5/10/30

minute.

3. Enter the Screensaver Type to choose one of the type: Logo only, Time & Logo

4, Press@ or Savesoft keyto save the selected configuration.

Screensaver Type

W4 1- Time & Logo
2. Logo Only

Cancel| | | save
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To disable screen saver via Phone interface

1.To press Menu Settingf Basic Seihg f Screensaver...

2. Press and or press @itch soft key to Choose the Tirmut as off.

3. Press@ or Savesoft keyto save the selected configuration.

Screensaver

1.Time-out:Off 14

2.Screensaver Type...

Cancel| INFO [Switch| Save

To enable screen saver via Web interface:
1. Settingf Preference

2. Choose the type wantemluse as screen saver

3. Click INSEESE]

to save the configuration.

Home | Account | Network | Function Keys | | Directory | Management

Web Language English - 2 NOTE
Keypad DTMF Tone @ on © off ?
ScreenSaver Photo:

BLF Settings Wolume Ampiification fou can only upload screen photos

HandSet Send Volume 0dB default - DETETTE 2T

HeadSet Send Volume 0dE default -

HandFree Send Volume 0dE default -

Backlight Time u] (4
Action URL | Screen Time Out off - |

Text Logo (4

|Ecreenea-.'er_y|:e time & logo - |

To custom text logo via web interface:

1. Click Settingh Preference.

2. choose the Timeut as 1 min or 2/5/10/30 minute.
3. Enter the desired value in the Text Logo field.
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4. Click Saveset to save therdaguration.

Screen Time Out |1 min V|

it will work when screensaver

type is time & logo or logo only,
EHLTT |WEIE ome | v and ;' represents the newline

To wake up screen saver via Web interface:

1.Click Setting ¥  Preference

2. Chooséial First Digit Screensaver Wakes opScreensaver Wakes up and Dial

Dial First Digit @ Screensaver Wakes up

0 Sereensaver Wakes up and Dial

Backlight

To set Backlight via web interface:
1. Click settingh Preference

2. Enter the time for Backlight tim@gn seconds).

3. Click ﬂl to save the coiguration.

The default is 0, which meaBscklight isalways on

logout

Home | Account | Network | Function Keys | | Directory | Management

Web Language English - v NOTE
Keypad DTNF Tone @ on O off v
ScreenSaver Photo:
Welume Amplification “You can only upload screen photos
HandZst Zend Volume 0dB default - DT Iy T
HeadSet Send Volume 0dE default -
HandFree Send Volume 0dE default -
Backlight Time i} J
Action URL Screen Time Out off -

T — Text Logo v

Softkey Layout
ScreenSaver Type time & logo -
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Contact Management

This section provides the operating instructions for managing contacts. Thanoids:
Local Directory
Blacklist
Remote Phonebook
Call History
LDAP
BroadSoft Phoabook
CallLog
Search Contact

Local Directory

In thedirectory you can add or delete your friendssiness partner or anyone ottigsoneNo.
so you will not forget their number. Or put some anonymous phone No. in the blacklist to prevent
from beingdisturbed The local Directory can add up to 1000 contacts.

A. To add contacts list into local directory

To add contacts manually
1.Press Menui DIRf More

2. Press Add soft key

Add Contacts

2. Number:

Cancel| 2a8 | Delete| Save_

3. Enter the necessary information as Name, Phone némber

4. Press saveoft key or@ to addthe contacts successfully.
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To add contacts from History

1. Press History soft key or press Menhu History f  Local history

2. Press and to select the targeted one. (Pr and switched among the All

calls, Dialed calls, Receidecalls, Missed Calls and Forward Calls).
3. Press Option soft key Add to Contacts

4. Edit the necessary information as Name, Phone niémber

5. Press save soft key @ to addthe contacts successfully.

To add contacts via web interface
1. Click DirectoryA Directory

2. Enter the name, number and some other information.

Add Save

3.Press and then pres.- | button.
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Home | Account | Network | Function Keys | Setting |

Ind Display N Office Mobile Other  Account [All  ~| [
= ¥ hame Number Number Number o
1 Julest 802 Auto O
2 MNanoy f=ini | Auto O
3 Nico 200 futo O
BroadSoft
Calllog
MultiCast Paging
[ sawe ||| Deete | [ MovetoContactiackiist |
Contact Import Local Contacts
e | o]
O v Copomon] [Bpama]
Mobile: Mumber
| ” Browse... |
Other Number
[ import Csv | | Export Csv | 4 Show Title
_—
Ring .
s Group ]
Phata Auto V]| Ring
[add || [Eat Search [(ad | | ot | [ Delete | Detete Al |

| Management

Add Contact/Blacklist

Fill out the contact information. Uiser
shouldn't leave contact name blank.

Delete Contact/Blacklist

Select the contact you want to delete
in the grid.and then press the bution
Dredect to confimm.

Mowve to Contact/blacklist

Choose the contacts you want to
move in the grid,and press the bution
mave to Contact/Blacklist to move it

Import
Erowse the file in (ML formast.

Export

Click Export bution and create a file
with whose name you prefer to
export.

B: To add contacts into blacklist

To add blacklist manually

1.Press Menu# DIR

2. Press and or press @itch soft key to Choose the Contac

3. Press More soft key.

4. Press More soft key.

5. Press Option soft kegdd to blacklist.

6. Press save soft key @ to addthe contacts successfully.

To add blacklist from history

1. Press History soft key or press Mehu History f

Local histay
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2. Press@ and @ to select the targeted one.
3. Press Option soft key Add to Blacklist

4. Edit the necessary information as Name, Phone niémber
5. Press save soft key (@ to add successfully.
To import or export the contact list

You can manageyor phoneds | ocal directory vdamonphone or
import or export the contact list via web interface.

To import an XML file of contact list via web interface:

1. Click on Directory

2. Click Browse to select a contact liséfi{file format must be .xml) from your locsystem.
3. Click Import XML to import the contact list.

To export an XML file of contact list via web interface:

1. Click on Directory

2. Click Export XML to export the contact list.

To import a CSV file of contact list via web interface:

1. Click on Directory

2. Click Browse to select a contact list file (file format mustdss).from your localystem.
3. Click ImportCsvto import the contact list.

To export a CSV file of contact list via web user inerface:

1. Click onDirectory

2. Click Export Csvto export the contact list.

Note:
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If the xml file and CSV file rare than 100@ontacts, the phone will only upload 1000 contacts.

Remote Phonebook

To set Romote PhoneBookia web interface:
1. Login the welpageand dick DirectoryA Remote Phone Book
2. Fill the path of the remote file in the Phone Book URL field.

For example,
http://192.168.0.20/Phoneboa®honebook.xml

3. Fill the Name and then cIic,lm to save the configuration.

logout

Home | Account | Network | Function Keys | Setting | | Management

Directory Index Phone Book URL Name NOTE

1 http://192 188 0 240/Fhonebook/Fhonebook  Remote_l

Remote Phone Book:

Call History 2 This feature allows you to download
contact list from the server. Input the

3 phonebook URL and rename the
phonebook.

To check the contacts via phone interface:

1. Press Directord Left ButtonA Left Button, and then you can see the item you set, press enter
you will find the detail.

For More detail, please refer t@emote Phoneboasn www.h-tek.com.
Note:
Every remote contact only support 1000 contacts.
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Call History

This phonemaintains call history lists of Diatl Calls, Received Calls, Misse@alls and
Forwarded Calls. The call history list supports up to100 entries imadhone interface and more
than 1500 itemsYou cancheck the call history, dial a call, add a contact or delete an entry from
the call hisbry list. You should enable the history record feature in advance.

To enable the history record feature via phone interface:

1. Press Men§ Featuré, History Setting

2. Press and or Switch soft key to enable History record.

3. Press Save soft key to save thafiguration.

1.History Record: On 14

Cancel| INFO_|Switch| Save_

To check the call historyvia phone interface

1. Press the History soft keJhe LCD screen displays All Calls list.

2. PressRight or Left Key toswitchamongAll Calls, MissedCalls, Received CallsDialed Calls
and Forwarded Calls.

3. Press to select the desired entry.

4. Press the Option soft key, and then select Det ail from the prompt list.

5. The detailed information of the entry appears on the LCD screen.
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41 All Calls 112p

V' 305

7 228

| Back | Delete |Option| Send_

To delete an entry from the call history listvia phone interface:

1. Press the History soft key.

2. PresRight or Left Key toswitchamongAll Calls, MissedCalls, Received CallsdDialed Calls
and Forwarded Calls.

3. PresdJPor DOWN keyto select the desired entry.

4. Press the Delete soft key.

To delete all entries from thecall history list via phone interface

1. Press the History soft key.

2. PresRight or Left Keyto switchamongAll Calls, MissedCalls, Received Calld)ialed Calls
and Forwarded Calls.

3. Press the Option soft key, and then select Delete All from the pritpt |

4. Press the OK soft key.

5. Press the OK soft key to confirm the deleting or the Cancel soft key to cancel.

To check the call historyvia web interface

1. Click Directoryd Call History

2.Click Dialed List, Missed List, Received List, Forwarded Ltsn you can see the history list.

50



[=l-tek

Configuration

Basic Features

Directory

Remote Phone
Book

LDAP

BroadSoft

Calllog

Dialed List

Index Date
1 2014-06-16 04:06:51
2 2014-06-16 04:04:05
3 2014-06-1603:41:35
4 2014-06-1603:41:29

Time

4 2014-06-1603:40:22

2014-06-16 03:35:24
2014-06-16 03:27:44
2014-06-16 03:27:39
2014-06-16 03:20:03
10 2014-06-16 02:20:53
11 2014-06-1601:37:39
12 2014-06-16 01:36:32
13 2014-06-1601:25:51
14 2014-06-16 00:47:46

15 2014-06-16 00:45:43

16  2014-06-16 00:45:08

17 2014-06-16 00:42:00

18  2014-06-16 00:41:55
19 0000-00-00 00:03:20

20 D000-00-0000:03:07

Local Identity
S00@192.168.0.9
800@192.168.0.9
200@192168.0.9
225@192168.0.2

225@192.168.0.2
&
800@192.168.0.9

200@162168.0.9
S00@1492.168.0.9
800@192.168.0.9
800@192.168.0.9
800@192.168.0.9
200@1482.168.0.9
S00@192.168.0.9
225i@192.168.0.2
51

225@192.168.0.2

225i@192.168.0.2
51
225@162168.0.2
a1
200@192.168.0.9
225@192168.0.2
a1
225/@N92168.0.2

Name
810086
910086
910086
910086

410086

910086
910086
910036
910086
915205188613
803
803
9152051858613
320

320

320

To Dial a call from Call History via web interface:

1. Click Directory® Call History

Tel Number

(==}
=
=
(==
(=}
3

915205188613

915205188613

2. Select the desired history item, and click Tel Number.

3. Then the call is dialed on phone.

Directory
Remote Phone
~Book

LDAP

BroadSoft

Calllog

Dialed List

Date
1 2014-06-16 06:07:29
2014-06-16 04:06:51

Index Time

2

3 2014-06-16 04:04:05
4 2014-06-1603:41:35
5 2014-06-1603:41:29

=

2014-06-16 03:40:22

T 2014-06-1603:35:24
8  2014-06-1603:27:44
9 2014-06-1603:27:39
10 2014-06-1603:20:03
11 2014-06-16 02:20:53

19 N4 MR AR N4-9790

Local Identity
S00@182.168.09
800@192.168.0.9
800@&192.168.0.9
S00@1082.168.00
215@192.1688.0.2

51

225@182.1688.0.2
51
S00@182.168.09

8006192 168.0.9
200@&102.168.09
S00@&182.168.0.9
800@192.168.09

onNEMNT R0 N A

Name
410086
810086
910086
910086
910086

910086

910086
910086
910086
910086
915205188613

ana

To Dial a call from Call History via phoneinterface:

1. Pres History soft key or press Menu History f

915205188613

ona

Local history
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2. Pres@ and V\J to select the targeted one.

3. Press the Send soft key,@ , or ®>, or the corresponding line key.

LDAP Phonebook

When use the LDAP featurgou can get the LDAP Phonebook dilfg.
To configure LDAP via web interface:
1. Login webpage and click DirectosyLDAP
2. Filled the LDAP Name Filter:
a) This parameter specifies the name attributes
the filter stands for the entering string used as thexpoéthe filter condition.
b) For example (cn=%), when the napwfix of the cn of the contact record matches the

search criteria, the record will be displayed onlthEHONE LCD.

3. Filled LDAP Number Filter:
This This parameter specifies the number attasuor LDAP searching.

4. Filled Server Address: Fill the domain name or IP address of the LDAP Server.
For example: 192.168.0.124

5. Port(the port of the LDAP Serve) Base, User Name, Password

6. Max.Hitg(1-32000) the maximum number of the search resultsaadiurned by the LDAP
server.

7. LDAP Display Namethe display name of the contact record displayed on the LCD screen
8. Filled the relative value and then click save button the save the settings.

Following is the examplscreenshdior the configuration.
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Home | Account | Network | Function Keys | Setting | | Management

Directory LDAP Name Fitter (en=%) v NOTE

Remote Phone PTFEEEETY
Book LDAP Number Fiter (| (telephomefumber=%) T

Call History Server Address W ‘a‘

Port s 2

BroadSoft Bass dosHanlong, de=con ?

Calllog User Name m J
MultiCast P

Paging Password S50880% T

Max Hits(1~32000) 32000 k2

LDAP Display Name cn iy

Search Delay(0~2000ms) T

Protocel ©@ version2 ) Version3 %

LDAP Lookup For Inceming Call © on @ off 2

LDAP Sorting Results © on @ off !

To Configure LDAP Key

To configure LDAP Key viaweb interface:

1. Click Function Key;A Memory Keyd choose Memory Key 1(for example)

2. Select LDAP in the Type field.

3. Click to save the configuration.

Home | Account | Network |

Ky LDAR ]|

| Setting |

Key Type:

Directory | Management

— The free function key Type Speed
ey [NA V] Jozount 1 [v] | Dial.ﬂLF.KgyE.v‘em.imeTEmanRl_
Kay3 i, v JAccount 1 [v] |
Key4 A M| Jaccount 11> | BLF:

BLF setfing require a phone restart

Keys i Ml JAccount 1 |

To Configure LDAP Key via phone interface:
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1. PresMenuA Featurd, Function Keyg, Memory Keys as Function KegsMemory Key 1

2. Select LDAP in the Type field

3. Press save or OK key to save the configuration.

When pess the LDAP Keyhe LCD will display as following:

LDAP

Alyssa

Filter Prefix:

Cancel| 2aB_|Delete| Dial _

For More detail, please refer tAP Noteson www.h-tek.com

Broadsoft Phonebook

You can access the BroadSoft directory through your phone. You can add local dootadke
BroadSoft directory. You can also dial a contact from the BroadSoft diredfouycan configure
your new phone to access up to 6 BroadSoft directaridsevery broadsoft directory support 100
contacts Contact yousystem administrator for the access URlthef BroadSoft directory.

To Configure Broadsoft via web interface:

1. To click DirectonA Broadsoft

2. Select the desired Broadsoft ltem

3. Enter the Display name

4. Enter the Server, port, User and password

5. Click Sauesst to save the configuration.
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Home | Account | Network | Function Keys | Setting | | Management

BresdSat e
Display Mame Broadsoft group k-
Sarver |httprxsp 1.iep1.broadworks.nelicom. broadsoft k.
Port | | ?
User |2154523254@as.iop1 | ?
Password ..l. =
| saveset | | cancel |

Call log

You can access the call log of the BroadSoft user through the IP phone. The cahtams call
information such as remote party identification, time and date. Youalezok the call log and dial
a call from the call log list. The BroadSoft call log allowsnsgo view and dial the stored
numbers in the following lists: missed, received, and pla¥ed.can configure the IP phone to
access up to 3 call log iterasid every call log item support 100 contac®ontact your system
administrator for the access UREthe BroadSoft call log.

To Configure Call log via web interface:

1. To click DirectonA Call log

2. Select the desiredall log Iltem

3. Enter the Display name

4. Enter the Server, port, User and password

5. Click ‘m to save the configuration.
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Configuration

logout

Home | Account | Network | Function Keys | Setting | | Management

Calliog ft=m ?
Display Mame _M issed (2
Sernvar ittp:/fxsp.iop2. broadworks netcom. broadsofl: 2
Port 50 2
User JanHanUs&H@as.iﬂpQ.: 2
Paszword [I11] 2
SaveSet Cancel

Search Contact:

You can search contact in all contacts, local contacts, remote contacts and LDAP contact.

To search contact in all contacts:

1. Click the Directory softkey on Idle interface.

2. Click the More Softkey, then you can see the Search softkey

3. Click the Search softkeyou can enter the desired part of name or part of number.

4. Click Ok softkey, then ith the search content to match the contact will be displayetthe
LCD.

Search
search:123

 Back | Detail [Delete

Note:
If you dori click the OK softkey, then IP Phone will display ttebevant contactautamatically
within 5 seconds

To search contact inLocal contacts:
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1. Click the Directory softkey on Idle interface.

Click the button and select the Local contacts list.

Click the More Softkey, then you can see the Search softkey

Click the Search softkey, yaian enter the desired part of name or part of number.

Click Ok softkey, then Wh the search content to match the contact will be displayeithe
LCD.

Note:

If you dord click the OK softkey, then IP Phone will display thelevant contacts
automaticallyvithin 5 seconds

ok w N

To search contact inRemotecontacts:
1. Click the Directory softkey on Idle interface.

Click the button and select the remote contacts list.

Select the desired the remote contact and click Enter softkey.

Click the Search softkey, you canter the desired part of name or part of number.

Click Ok softkey, then Wh the search content to match the contact will be displayeithe
LCD.

Note:

If you dord click the OK softkey, then IP Phone will display tleevant contactautomatically
within 5 seconds

ok w N

To search contact inLDAP contacts:

1. Click the LDAP function key.

2. Enter the firstharacteor more of conta& name.

3. Select the desired the remote contact and click Enter softkey.

4. Then IP Phone will display threlevant contactautomaticalf within Search Delay

Other features settings

Dial Plan

Dial plan is a string of characters that governs the thiyphoneprocesses the inputs received
from your phone keypad.hls phonesupports dial plamwith following acceptdigits:
1,2,3,4,5,6,8,9,0,*#

Grammer Description
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X any digit from Q9;

XX+ at least 2 digit number;
A exclude;
, hear dial tong

[3-5] any digit of 3, 4, or 5;

[147] any digit 1, 4, or 7;

<2=011> replace digit 2 with 011 when dialing

To configure dial plan via web interface:

1. Click Accoun® Advanced Dial Plan.

2. Filled the value in dial plan field.

3. Click SaveSeto save the configuration.
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| Metwork | Function Keys | Setting | Directory | Management

Account Account 1 - NOTE

DTMF Fayload Type 101 Basic:
. . The Basic Farameters set for
DTMF IN Audio @ Ne O oves sdminstrator
DTMF Via RFC2823 Dine @ ves
. — Codecs:
DTMF Via SIP INFO @ e Uoves i -
Choose the codecs you want to
Send Flash Event @y Dyes 2 use.
Ensble Csll Festures e @yes 2
Advanced:
Proxy Require The Advanced parameters for
adminstrator.
Use NAT IP 2
SRTF lode @ pisasles

() Enabled but not forced

(") Ensbled snd farced

VAD @ e O oves

Symmetric ATE @ o ves

Jitter Buffer Type © Fixed @ Adsaptive

Jitter Buffer Length D low @ piegivm ) High
Account Ring Tone Default -

Ring Timeout &0 (2
Use = A5 Disl Key Cine @yes o

Dial Flan {[z8]+}

Note:
lllegal input will fall back to default{[x*]+} . For More, please refer tdial plan on
www.h-tek.com

Emergency Call

Public telephone networks in countries around the world have a single emetglaphone
number (emergency services numbéhat allows a caller to contact lo@hergency services for
assistance when required. The emergency telephone nomagetiffer from country to country. It
is typically a threeligit number so that it can beasily remembered and dialed quickly. Some
countries have a different emergemzymber for each of the different emergency services.

You can specify the emergency telephone numbers on the IP phone for contactimgthency
services in an emergency situation.

To configure emergency call via welinterface:
1. Click Settingh Features, Phone Lock
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2. Enter the emergency services number in the Emergency field

3. Click SaveSeto save the configuration.

| Directory | Management

Home | Account | Network | Function Keys |

Preference i Forward: v NOTE

Do Not Disturb

. Forward::
BLF Settings . HotLine This feature allows you to forward
. an incoming call to another phone
Date&Time _ Transfer Settings number.
. call Pickup
i Target:

SMS one Locl The number to which the incoming
. _ calls will be forwarded.
Keypad Lock A1 Eeys -
Action URL
! Phone Unlock Pin{0~15digial) S0080 :
Softkey Layout _— On Code:
Auto Lock Time-0ut(15~3800s) 15 The code that will be sent to PBX
when it is swiiched On.
Emergency 110,119, 120
Off Code:
- Call Waiting The code that will be sent to PBX
when it is switched Off.
~ Alert Ring
. Auto Redial

LED Status Setting

The LED Statusetting mainly definethe powerindicatorLED.
To configure LED Status via web interface:
1. Click Setting® Preference

2. Select Yes or No for Power Status, Ringing Status, Miss Calls Status/oice Message
Status

3. Click for the setting.

For the LED status description, see: LED InstrucBamver Indicator LED
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LED Status Setting:

Power Status @ yas © No
Ringing Status @ yes ) Mo
MissCalls Status ) Yes @ No
Voice Message Status ) Yes @ N

Action URL

To configure action url via web interface:
1. Click Settingh Action URL

2. Filled the needed value in the necessary blank.

3. Click to save the setting.

Click Action URL for more how to use, or check amw.h-tek.com

Home | Account | Network | Function Keys | | Directory | Management

Preference Setup Completed 2
Features Log On 2
BLF Settings Log Off v
Date&Time Register Failed v
Tones Off Hook T
SMS 0On Hook 7
Incoming Call T
Softkey Layout Qutgeing Call v
Call Established v
Call Terminated 4
Open DHD ()
Close DND 4
Open Always Forward v
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Softkey Layout

This feature mainly defines which shown on the soft key in some skatugxample, what the
sott key displag when dialing, or talking.

To configure Soft key via web interface:
1. Click Settingp Softkey Layout
2. Select Enable for Custom Softkey

3. Select call States.

4. Select the feature form the disable key to enable key fieI

Disableto Enable field. Delete the Enable, and it will back to Disable field.

5. Click I\ or I\ to change to position or each feature.

6. Click Im to save the configuration.

logout

Home | Account | Network | Function Keys | | Directory | Management

Preference NOTE
Custom Softkey Enahle - %
Features
BLF Settings Call States Dialing - 2
Date&Time
Tones Disable_Keys Enable_Keys
SMS Unselected Softkeys Selected Softkeys{ordered
by position)™™
Action URL
Enpty - T - |
History IE
Call 3witch Delete
Directory Cancel
DPickup
Faol
Line
ik
- +
SaveSet ] I Cancel I [ Reset to Default
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Note:
1. When there more than 5 items in the Enable field, the last softkey wiladisfdre, and las
two item will show in the next page softkey, you can check by press more.

Programmable Key

For the default keys as Soft keysdavigation keg and so on, you can define them as some
specific feature, and it works only on the idle page.

To configure Programmable Key via web interface:
1. Click Function Key#, Programmable Keys

2. Select the desired Key to set.

3. Click to save the setting.

| Reset To Default

4. By clicking , all setting of the keys will be back to default.

logout

Home | Account | Network | | Setting | Directory | Management

— ----- =

Memory Ke
SR Sofikey1 History

IAccoLmt 1 |

Sofikey3  DND | ocount 1]+ |

-

Softkey2 Directory - I IAccUunt il = I
-
- |

Sofikey4 Mernu IAccoLmt 1|~ I

Up -

History IAccou.nt -

Diown Directory - IAccUunt

e |
T |
Left Switch Account Up w | hccount 1 -] |
Right  Switch Account Dow =  |fhccownt | - |
oK Status v Jaccount 1 [-] |
Cancsl /i v Jaccomt 1 -] |
MUTE  T/4 v Jaccouwnt 1 [-] |

[ saveSet | [ Restart | [ Reset To Default |
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Basic Call Features

Place a Call

There are threwvaysto dialing a call: Handset, Headset and Haffrée speakerphone.
To place a call by Handset
1. Pick up the handset, or press a line key and dial the necessary number.

2. Press or press the send softkey, then the call is sending.

To place a call by Headset:

1.Press th( light is Green)

2. Enter the desired number

3. Press or press the Send softkey, then the call is sending.

Using headset to place and answer calls fail time
1. Click webpage Setting, Preference
2. HeadSePriority A Enable

3. Ring Device For HeadSAtUser Headset

4, Pres@
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Refresh Caller Id Via Contact Dizable -
HeadSet Priarity Enable -
Ringer Device For HeadSet Tze Speaker -
Redial Mode @ Direct Mode

Select Mode

Intercom Barge on @ Off [
Show Missed Calls @ Yeg Mo [
Suppress DTMF Display Off 2 0n

Suppress DTMF Display Celay Off 2 0n

ioice Mail Tone @ On off

Busy Tane Timer (0~55) 4q

Saveset Cancel

Placing a call by handsfree speakerphone

1.Press the @>, or press the Line key, then you can hear the dial tone.
2. Presghenumber.

3. Press or press the Send soft key, thte call is sending.

To place a call by call history or Directory

1. Press the History soft key (On the idle page) or MénuHistory /Directory
2. Press@ and @ to select the targeted one.

3. Press Send soft key to make the call.

Note:

1.The key isset to be a send kdyor more information, refer to the Key as Send on pag¢

2. During the call, you can also change among Headset, Handset -@pEsder mode.

Making two calls with one line and one account
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1. Press a line key and dial one phone Imeimthen make a call.
2. Press the corresponding line key
3. Dial another phone number,

4. Press the Send soft key, @ then make the second call.

End a Call

Here shows to end a call during three nsde

To end a callby Handset
Press the Cancel sdeyor hang up the handsetr press@

To end a callunder Headset Mode

Presghe Cancel soft key qu'ress, or press@.

To end a callunder hands-free speakerphoneMode
Presghe Cancel soft key cp’ress@, or press@ .

Note: During the conference, émd the call is same as mentioned above.

Receive a Call

There are three ways to receive a call when the phone is ringing:
To receive a call by handset

Pick up the handset the conversation is built.

To receive a call by headset

PressC& _ and now the @nversation is built.

To receive a call by handdree speaker
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1.Option 1: Press <) directly.

2.Option 2: Press Answer soft key.

3. Option 3: Press the Line key (flashes red).

Moreover, some other action can be done by soft key when the call is coming
1.To press the Reject soft key to reject the call. Or p@s{o reject the current call.
2.To press Forward to forward to another phone.

3.To press Silence soft key, and thibacall will keep silent, no ring tondisplay

Incoming Call Show Mode

There are two incoming call show mode for this phone:

1. name and number of the contacts

2. name and number of the incoming call and the account which is connecting
To set incoming call show mode via web interface:

1. Click setting preference

2. Select the dsire mode for the incoming call show mode

SaveSet

3. Click | ! to save the setting.

LED Status Setting:

Fower Status 9 Yesg Mo
Ringing Status 2 Yesg ' MNo
MissCalls Status ! ¥es @ Mo
Yoice Message Status ' Yes @ Mo
Incoming Call Show Mode @ Peer Mame & Peer Mumber

! Peertame & Peer Mumber & Self Mame
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Auto Answer

Enable auto answer feature, you will answer all incoming call automatically.
To enable Auto Answer via Webpage

1.To Click Accountf Advanced

2.To choose Yes for the Auto Answer.

3.To click Saveset to save the configuration.

Send Anonyrmous * Mo M-
Anomymous Call Rejection * Mo es
Check SIP User ID * Mo Yes
fruto Answer Mo *ves |
Allow Auto Answer By Call-Info Mo Yes
Turn off Speaker on remate Mo ® Yes
disconnect

To Disable Auto Answer via Webpage
1.To Click Accountf Advanced
2.To choose No for the Auto Answer.

3.To click Saveset to save the configuration.

Call Hold

When use hold feature, the Hold icon will show on the display.
To make a call on hold during three modes:
To hold a call under handset mode:

1. Press Hold soft key to hold the current call.
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. Talking

00:01:30
302
TRNE | Hold | Cont [cancel

2. Press Resume soft key to resume the callobeh. h

00:01:30 (J)

302

TRNF [Resum|Cancel]

To hold a call under headset mode:

1. Press Hold soft key to hold the current call.

2. Press Resume soft key to resume the call on hold.
To hold a callduring the speaker mode:

1. Press Hold soft key to hold the current call.

2. Press Resumeoft key to resume the call on hold.

Call Transfer

This phone supportdind, attendedand SemiAttended Transfer
Blind Transfer

When you use this feature, you can transfer
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1. PressTransfer soft keyluringthe conversation, the call is on hold now.

. Talking

00:01:30
302
CTRE | Hold | Cont [cancel

2. Enter the number thétansferdo.

)

V[
TRNF | Send |Delete [Cancel

3. PressTransfer softkey , and now the blind transfer completed.

Attended Transfer
When you use this feature, you can

1. Press transfer soft kejuringthe conversation, the call is on hold now.

2. Enter thenumber thatransferto, and press the send soft key@.

3. Start thesecondconversation, press thieansfersoft key,then, transfecompleted.

NOTE:

To transfer calls across SIP domains, SIP service providers must support transfer aci
domairs. Blind transfer will usually use the primary account SIP profile

SemtAttended Transfer

1. Pressthe transfer soft kegiuringthe conversation, the call is on hold now.
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2. Enter the number transfer to, and then p@, then you can here the ring tone

3. Press thdransfersoft key, and now the Sendttended transfer completed

BLF Transfer

1. Set aProgrammabléey or line key is set as BLF. For how to set BLF, please refgLko
2. Pressthe transfer soft kegiuringthe conversatin, the call is on hold now.

3. Press BLF key then realizeblind, attended and SemiAttended Transfer.
(Webpage Setting-Features)

Transfer Settings
Blind Transfer On Hoak ®on O of
Semi-Attended Transfer ® on O on
Attended Transfer On Hook ® on Q on

| Transfer Mode via DSSkey Attended Trangfer %

Hald Transfer On Hook .
Blind Transfer

Call Pickup Mew Call

Hold transfer on hook:

1. Setting A Feature®y Transfer Setting: Hold Transfer On Hook: ON.

2. A place a call to B, B an®r, A press the hold softkey and place a call to C, A cancel the call
when C is ringing or answering, then C and B in the same call and the transfer is successful.
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Do Not Disturb

HotLine

Transfer Settings
Blind Transfer On Hook *0n off
Semi-Attended Transfer *'0On Off
Attended Transfer On Hook *0n Off
Transfer Mode via DSSkey Attended Transfer ¥
Hold Transfer On Hoaok * On Off

Call Pickup

Transfer to New Call via web interface

1. Click Settingf  Feature

2. Selectrransfer Mode viaDSS key ' New Call

3. Select the desired Line or Memory key and select Transfer in the Type.

4. Enterthephone number in the Value field.

Do Mot Disturb

HotlLine

Transfer Settings
Blind Transfer On Hook * 0n off
Semi-Attended Transfer * 0n oft
Attended Transfer On Hook * 0n Off
Transfer Mode via DSSkey Attended Transfer v

Attended Transfer

Hald Transfer On Haoak Blind Transfar

Call Pickup

Phone Lock

o | I U T S
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ogout

Home | Account | Network | | Setting | Directory | Management

‘ Keyl BLF -~ [530 [account 1[=] | | Key Type:
Key2 N/ - I |Accuunt 1 I The free function key Type Speed
Dial BLF Key Event intercom,URL.
Key3 N/ A - [accomnt 1]+
Keyd WA - [fecomt LT+ | BLF:
Key5 WA - I |Accou.nt 1 I BLF =etting require a phone restart

NOTE: if the person that wanted to be spoken to do not want to answer the call, then the
tha answered the coming call could use this function.

Call Conference

This IP Phoneupportsup to5-way conference.

5-way conference

1. Assuming that call party A and B are in conversation. A wants to brind @nd Ein a
conference

2.A presdine 2key, the call is placed on hold.

3. A enter the number of C and then press send soft k.

4. C answering the call.

5. A pressconferencesoft key, then A, B and C are now in a conferefacel now this iS-way

L, Conf 00:02:16

conference

| Hold | split_[Cancel
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6.A presdine 3key, the current 3vay conference is placed on hold.
7.A enter the number d and then press send soft key.
8. D answering the call.

9. A press the conference soft key, then A(Band Dare now in a conferen¢and now this is
4-way conference

10.A presdine 4key, the call is placed on hold.

11.A enter the number d&& and then press send soft keyler].

12.E answering the call.

13.A press the conference soft key, then ACBD and Eare nowthe 5-way conferences built.
14.A end the cd) the conference is finished.

Note:

1. If C does not answer the call, A can back to continue the conversation with B;

2.0nce A hangs up the call, the conference is ended, while if B or C drops the call, A&C o
conversation continues.

3. Theconfaence feature is not available on all servers. For more information, contact your !

administrator.
4.To realize the 5 way conference, the line should bavallable

Call Forward

This phone supports static forwaralwaysforward, busy forward ahno answer forward) and
dynamic forward

To configure static forward

With this feature, all incoming calls will forward immediately to configured number.

1.Press Menu Featuresf Call forward f Always Forward.
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2. Press and or press info soft keto select the enable choice

Always Forward

1.Always:On 14
2.FWD to:

Cancell INFO [switch | Save |

3. Enter the forward to number and on code (optional), off code (optional).

4, Press@ or Savesoft keyto save the configuration.

To configure busy forward

With this feature, thencoming calls are immediately forwardédhe phone is busy.
1.Press Menuf Featuresf Call forward f Busy forward.

2. Press and or press info soft key to select the enable choice.

3. Enter the forward to number and on code (optional), off code (optional).

4, Press@ or Savesoft keyto save the configuration.

To configure no answer forward

No Answer Forward: Incoming calls are forwarded if not answeredsaftee time.
1.Press Menuf Featuresf Call forward ¥ No answer forward.

2. Press and or press info soft key to select the enable choice

3. Enter the érward to number and on code (optional), off code (optional).

4, Press@ or Savesoft keyto save the configuration.
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When the Forward feature is enabled, the Forward Icon will display on Top of the LCD.

To configure Forward via Web Interface

1.Setting¢ Features

2. Click On for theAlways/Busy/No Answer

3. Fill the Forward to Number

4. (Optional) fill the on/off code

5. Click 5288t | 16 save the configuration

Home | Account | Network | Function Keys | Directory | Management

Preference v NOTE

Always @ on @ o
Ne— . T — Forward::
Target i
BLF Settings = 2 This feature allows you to forward
. = - On Code ? an incoming call to ancther phone
Date&Time number.
Off Code T
Tones = = c
' Busy ©on @ off Target:
SMS S The number to which the incoming
, B v calls will be forwarded.
Action URL On Code 2
Softkey Layout Off Code T On Code:
The code that will be sent to PBX
Ho Answer @ on @ off when it is swtiched On.
After Ring Time(seconds) 2
- Off Cede:
e v The code that will be sent to PEX
On Code 2 when it is switched Off
Off Code ?

To cancel the forward feature via Phone Interface

1.Press Menuf Featuresf Call forward Always/Busy/No answer Forward

2. Press and or press info soft key to select the disable choice

3. Press@ or Savesoft keyto save the configuration.

To cancel the forward feature via Web Interface
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1.Settingf Features

2. Click Off for theAlways/Busy/No Answer

3. Click MI to save the configuration

To configure dynamic forward
Forward an incoming call during the ringing.

1. When the phone is ringing, press Forward soft key.

>S5  <<<

302
Answer] FWD [Silence Reject

2. Enter the forward number.

3. Press or press the send soft kelyen the call is forwarded.

Note:
If the Programmabldey or line key is set as BLF, when an incoming call ringing, press this
key directly to realize the dynamic forward.

Call Return

This featureallows youto dial the last phone call you received.
To configure the Call Return via phoneinterface
1. Press Menuf Featuresf Function Key$ Line or Memory keys as Function Keys

Memory keyl(for example)

2. Select thavantedLine or Memorykey.

3. Press and or press info soft key to select the Key Bvierthe type field.
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4, Press and or press info soft key to select the Call Return.

5. Press@ or Savesoft keyto save the configuration

To configure the Call Return via Web interface
1. Click Function keysf Line or Memory key.

2. Select the desd Line or Memory key and select Call Return in the Type.

3. Click the 5282t | 14 save the configuration.

Call Waiting Tone

1. Click Settingf Features

2. Select Call Waiting: On and Call Waiting Tone: On

logout

Home | Account | Network | Function Keys | | Directory | Management

Preference . Forward: ? NOTE
. Do Not Disturb
\ Forward::
BLF Settings . HotLine This feature allows you to forward
; an incoming call to another phone
Date&Time .~ Transfer Settings number.
. call Pickup
Tones s
Target:
SMS [ Phone Lock The number to which the incoming
. calls will be forwarded
Action URL - Call Waiting
| Call Waitin: @ on © o £
— Waiting On Code:
L @ %) The code that will be sent to PBX
Call Waiting Tt @g © off
g iers ! when it is swiiched On.
il Alert Ring Off Code:
F3 Auto Redial The code that will be sent to PBX

when it is switched Off.

To Change the Call Waiting Tone timevia Web interface

1. Click Settingf  Tones
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logout

Home | Account | Network | Function Keys | | Directory | Management

——e
Preference Select Country Custom - NOTE

.
Features Dial Tone |El:350@—13, fo=440@-13, e=0/0;
e
BLF Settings Choose the country you are in.In

e—— Busy Tone | £1=4800-24, £2=6200-24, c=500/500; custom mode,you can write the
Date&Time tones manually in this format.

t Country:

Ringback Tone |E1:44D@—19, £2=430@-19, ~=2000,/4000;

Reorder Tone [E1=4808-24, £2=6200-24, <=250/250;
Confirmation Tone [€1=3508-11, £2=4408-11, <=100/100-100/100-100/ 100;
e Call atting Tons [£1=4408-13, ¢=300/10000-300/10000-0/0;
Action URL
——
Softkey Layout

2. Change the Tone Time as you want (for example 3s)

Call Waiting Tone 1=440@-13c=300/3000-300,3000-0/0;

Anonymous Call

Just enable the anonymous call featum) gan set your ID do not appear on the other phone that
you called.

To configure anonymous calll

1.Press Menuf Featuresf Anonymous Call

2. Press and or press info soft key to change the Line ID

3. Press and or press info soft key to select the enable choice in Anonymous Call filed.

4. Enter the call on code (optional), call off code (optional).

5. Press@ or Savesoft keyto save the configuration.

To cancel anonymous call feature
1.Press Menuf Featuresf Anonymous Call
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2. Press and or press info soft key to select the disable choice in Anonymous Call
filed.

3. Press@ or Savesoft keyto save lie configuration.

Reject Anonymous

If you do not want to be disturb nonymouscalls, you can set the reject anonymous call
features, so you will not hear the unknown calls

To configure rejecting anonymous call

1.Press Menuf Featuresf Anonymous Call

2. Press and or press info soft key to change the Line ID
3. Press and or press info soft key to select the enable choice in Rejection filed.

4, Press@ or Savesoft keyto save the configuration

To cancel rejecting anonymous call

1.Press Mnu f Featuresf Anonymous Call

2. Press and or press info soft key to select the disable choice in Rejection filed.

3. Press@ or Savesoft keyto save the configuration.

Call Mute

When you use thBlute feature, thether partiewill not hear you voice while you can hear their
voice Call mute applies to all modes (handset, headset, and speakerphone).
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To mute thecall during a call (including a conference call)

1. Presghe mute key@, then the mute key glows green, and the LCD display Mute Icon.

302

TRNF | Hold |Cancel|

2.To disable the mute function, pre@) again.

DND

When you use th®ND feature the phone ido rejectall incoming calls automaticallgnd you
can see the DND icon shown on the Top of the LCD on idle page.

To enableDND feature
Press the DND sokey when the phone is idland then DND icoshown on the LCD.

To disable DND feature
Press the DND soft key again, and then there is no DND icon on the LCD.

Key as Send

To configure Key as Send

1.Press Menuf Featuresf Key as Send

2. Press and or press info/switch soft key to select the enable choice.

3. Press@ or Savesoft keyto save the configuration
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To cancel #Key as Send

1.Press Menu’ Featuresf Key as Send

2. Press and or press info/switch soft key to select the disable choice

3. Press@ or Savesoft keyto save the configuration.

No Key Entry Timeout

No Key Entry Timeout means that when you entry the number, it will dial out automatically after
some time when you stop enter the number.

To configure No Key Entry Timeout
1. Click Webpage Setting Preference

2. Fill the blank of No Key Entry Timeout: for example 5(seconds).(0 means never timeout, you
should press the send key the dial out the number.

3. Click the buttonto save the configuration.

Home | Account | Network | Function Keys | | Directory | Management

Web Language English - T NOTE
Keypad DTMF Tone @ on © off ?
ScreenSaver Photo:

Wolume Amplification “ou can only upload screen photos
HandZet Send Volume 048 default - DT I Ty
HeadSet Send Volume 0dE default -
HandFree Send Volume 0dE default -
Backlight Time ] v

Action URL Screen Time Out 1 min -

— Text Logo v
Softkey Layout

ScreenSaver Type time & logo -
Ring Tones Ring?. bin »
NO Key Entry Timeout(seconds) u} [
Dial-now Time-out (seconds) ] (2
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Dail-Now Timeout

Dial-Now Timeout means thavhen you entry the number whichatohing with dial planit will
dial out automatically after some time when you stop enter the number.

To configure Dial-Now Timeout via web interface:
1. Click Webpage Setting Preference

2. Fill the blank of DialNow Timeout: for example 5(seconds).(0 media out immediately

SaveSet

3. Click the ! Ibutton to save the configuration

Keypad Lock

To enable Keypad Lock via Phone
1. Press MendSettings-Advanced SettingPhone SettinglLock

2. Press Info or Switch to change chedock type:All Keys Menu Key Function Key Lock &
Answer

3. Press Save or OK key to save the configuration.

To enable Keypad Lock via Phone

1. Press MenuSettings-Advanced SettingPhone SettingLock
2. Press Info or Switch to changechoose Off

3.Press Save or OK key to save the configuration.

To enable Keypad Lock via Webpage

1. Click Webpage Setting Preference

2.To choose the Lock keys.

3. To fill the unlock PIN and auto lock time
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4. Fill the Emergence Number, when the phone ikl.oaly Emergency Number can be sent.

5.To click Saveset to save the configuration.

logout

Home | Account | Network | Function Keys | | Directory | Management

Preference - Forward: 2z NOTE

- Do Hot Disturb

- Forward::
BLF Settings - HotLine This feature allows you to forward an
- incoming call to another phone
Date&Time | Transfer Settings number
Tones ~ Call Pickup
Target:
SMS - Phaone Lock The number to which the incoming
- —— calls will be forwarded.
Keypad Lock 811 Keys -
Action URL
= Phaone Unlack Pin(0~15digial) S8 -
Softkey Layout R On Code:
Auto Lock Time-Qut{15~3600s) 15 The code that will be sentto PBX
when itis swiiched On
Emergency 110,118,120
Off Code:
o+ e The code thal will be sentto PBX
when itis switched Off.
. AlertRing
. Auto Redial

To Disable Keypad Lock via Webpage
1. Click Webpage Setting Preference
2. To choose Disable for the Phone Lock.

3. To click Saveset to save the configuration.

Hot Line

To configure Hot Line
1.Press Menuf Featuresi Hot Line

2. Enter the Number and delay time (as pressasupportoff hook autadial).

3. Press@ or Savesoft keyto save the configuration
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To configure Hotline auto dial via Web Interface
1.Setting ¢ Features.

2. Fill the number intheHotline Number and Hotline Timeut.

3.Click __=avSet {5 save the configuration.

logout

Home | Account | Network | Function Keys | | Directory | Management

Preference ©. Forward: (] NOTE
. Do Not Disturb
Forward::
BLF Settings - HotLine This feature allows you to forward an
S —— incoming call to anather phone
o T Hotline Number number
Hotline Time-out(seconds)(0~180s) 0
Tones
Target:
SMS : , The number to which the incoming
£3Iransfer Settings calls will be forwarded
Action URL . Call Pickup
Softkey Layout . Phone Lock On Code:
- The code that will be sentto PBX
1 Call Walting when it is swtiched On
' AlertRing Off Code:
. Auto Redial The code that will be sent to PBX

when itis switched Off.

Delete the hotline number and save the configuration, and then now the Hotline auto dial is
cancelled.

Function Key Features Settings

Line

It works same as Line keys.

To configure Line Feature via Web Interface

1. Click Function keysf Line or Memory Key.

2. Select the wanted Key and setase.

85



[=l-tek Funcion Key

Features Settings

3. Select the Account.

4. Click theﬂl to save the configuration.

logout

Home | Account | Network | | Setting | Directory | Management

Line Key NOTE
Prod Key Line - [accomt 1[=] | | Key Type:
Key KeyZ H/ s - [Eecount 1 [ The free function key Type Speed
Dial BLF Key Event intercom,URL.
Key3 H/ 4 - [accomra 1T+
Keyd N/ 4 - | [fccomt L]+ | BLF:
Keys N/ & - | |Accuunt 1 I BLF =etting require a phone restart

Speed Dial

With this fedure, you can dial one directory by pressdeénitekey.
To configure Speed Dial feature via phone interface

1. Press Menuf Featuresi Function Keyé Line or Memory keys as Function Keys
Memory keyl(for example)

2. Press and or press info sofkey toselect the Speed Dial in the type field.

3. Enter the targeted Number.

4, Press@ or Savesoft keyto save the configuration

Then the selected Line or Memory key will work as Speed Dial.
To configure Speed Dial feature via Web Interface

1. Click Function keysf Line or Memory key.
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2. Select the wanted Line or Memory key and set as Speed Dial.
3. Enterthedesired phone number in the Value field.

4, Selectthe Account ID

5. Click the mlbuttonto save the configuration.

logout

Home | Account | Network | | Setting | Directory | Management

ine Key
Line K NOTE
Key1 Speed Dial |83D IAccUunt llz‘ I Key Type:
Programmable
Key Key2 WAL I [aceomt 1 I The free function key Type Speed
Dial BLF Key Event,intercom,URL.
Key3 WA | [account 17+ |
Keyd WA - [Account 1]+ | BLF:
Keys Wh I IACCDunt 1 I BLF setting require a phone restart

BLF

You can use the BLEBusy Lamp Field¥eatue to monitor a specifionewhether his phone is
busy or free.

1. When the monitored line is idle, the light is steady green.

2. When the monitored line is ringing, the light is blinking red, press the BLF key to pick the
phoneup directly.

3.  When the monitoretine is calling or in a conversation, the light is steady red.
To configure a BLF keyby phone

1. Press Menuf Featuresf Function Keyé Line or Memory keys as Function Keys
Memory keyl(for example)

2. Select thaargeted.ine or Memorykey.

3. Press and or press infos soft key to select the BLF in the type field.
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4. Enter the targeted Value Number.

5. Pres and or press info soft key to select the Account ID.

6. Enter the Pickup Code.

7. Press@ or Savesoft keyto save the configuration

To configure a BLF keyby web

1. Click Function keysf Line or Memory key.

2. Select the desired Line or Memory key and sebtd- in the Type.
3. Enterthemonitored phone number in the Value field.

4. Select the Account ID

5. Filled thePickup code.

6. Clickthe —5®25et |p ionto save the configuration and then restart.

logout

Home | Account | Network | | Setting | Directory | Management

Key1 ELF - ISBD IAccnu.nt 1 j I** Key T =
'Programmable ’—‘ Y Type:
Key Key2 WA - | |Account 1 | Thefreefundlon key Type Speed
Dial BLF Key Event,intercom,URL.
Keyd  I/4 - [ccomt 1]~ |
Keyd Wi | [iccoumt 17+ | BLF:
Keys /A - | [Eccomt 1 I BLF setting require a phone restart

Noté

This feature is not available on all servefSsor more inform#ion, contact your syster
administrator.

After setting the BLF key, do not need to restart the phone.
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Function Key

BLF List

To configure BLF List via web interface:

1. Login andclick Account

*AEEDLIHT Artive

*
Frimar SIP Server
Failover SIP Semer
Second Failover SipServer
Frefer Prirmary SIP Semer
Quthound Proxy

*EIF' Transport
MAT Traversal
Lable

*
SIF User D

* authenticate 1D

*
Authenticate Password

Marme

DHE Mode

2. Click Advanced and then fill the Eventlist BLF URL.

] *Yes

as.iop2.broadworks. net

*' Mo

= LDP

Yes

TCFP

TLS &

Mo ® Mo but send keep alive

2404554031

2404554031

4031

= A Record

SRY

MAPTRISRY

STUM

2

?
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Function Key

LIAC Specify Refresher LIAC
LAS
* OmitiRecommended)
UAS Specify Refresher A
UAaShen LAC did not specify refresher ta)

Force Invite * Mo Yes (%

Hook Flash Timing rninirmurm: |30 rraxirmu; 100 2
Special Feature Standard ¥

Eventlist BLF LURL blif sales

Shared Line Disable v

SIP Server Type Default ¥

3. To configure BLF Lst Keys

3.1 ClickA Function Key#, Memory Key

3.2 Select the BLF List in the Type Field.

3.3. Select Account

3.4 Click Saveset to save the configuration and then restart the Phone.

Mamony kel | BLF Liat | C0ASE80C Apcoun] 4 |
Mamory Key2 | BLF List L _. 404088053 Arcoan 4w s
Memory Keyd | BLF List | 404504004 - Account 4 =] ™

For more information, please cheBKF list Noteon www.h-tek.com.

Voice Message

To configure the Voicemail feature
1. Press Mentu Messages Voice Mailf  Set Voice Mail.

2. Enter the Account1/2/3/4 NO.
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3. Press@ or Savesoft keyto save the configuration

Noté
This feature is not available on all serverdSsor more information, contact your syste
administrator.

Direct Pickup

With this feature, you can pick up the set line when it ringing.
To configure Direct Pickup feature via phone interface

1. Press Menuf Featuresf Function Keyé Line or Memory keys as Function Keys
Memory keyl(for example)

2. Press and key to select the Speed Dial in the type field.

3. Enter the value.

4, Press@ or Savesoft keyto save the configuration

Then the selected Line or Memory key will work as Direct Pickup.

To configure Direct Pickup feature via Web Interface

1. Click Function keysf Line or Memory key.

2. Select the wanted Line or Memory key and set as Direct Pickup.

3. Enterthe pickup code and followetledesired phone number in the Value field.

4. Select the Account ID

5. Clickthe —52252 | 1 save the configuration.
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logout

Home | Account | Network | | Setting | Directory | Management

Line Key NOTE
Key1 Direct Pickuy » I**SSD IAccou.nt 1E| I ‘ Key Type:
Key2 H/A - [Accomt 1 [ The free function key Type Speed
Dial BLF Key Event,intercom,URL.
Key3 WL [dccount 1

M |
Keys  N/A - [account 1]+ | BLF:
. I I BLF setting require a phone restart

Keys /A |Account 1

Group Pickup

With this featureyou can pick up thepecifed groupthat you wantncoming calls.
To configure the Pick up via phoneinterface

1. Press Menuf Featuresf Function Key$ Line or Memory keys as Function Keys
Memory keyl(for example)

2. Select thevantedLine or Memorykey.

3. Press and key to select the Group Pickup in the type field.

4. Enter pickup code and followeledesired group nubrer

5. Press@ or Savesoft keyto save the configuration

To configure the Group Pick up via Web interface
1. Click Function keysf Line or Memory key.
2. Select the desired Line or Memory key and select Group Pickup in the Type.

3. Enter the pickup code and folledthedesired Group number in the Value field.

4. Clickthe _5225et | 15 cave the configuration.
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logout

Home | Account | Network | | Setting | Directory | Management

— ----- -
| Key1 Group Pickup - Im«EQU IAc:uunt IBI Key Type:
Key2 /4 - | [account 1 | The free function key Type Speed
Dial, BLF Key Event intercom,URL.
Key3 /A - [accoms 17~ |
Keyd /A - [fccowt 17+ | BLF:
Key5 WA . I |Accou.nt 1 I BELF setting require a phone restart

Call Park

With this feature, you caput a call on holdndcontinue the conversation frommother phone.
To configure the Call Park via phoneinterface

1. Press Mau i Featuresf Function Keyé Line or Memory keys as Function Keys
Memory keyl(for example)

2. Press and or press @itch soft key to select the Call Park.

3. Press@ or Savesoft keyto save the configuration

To configure the Call Park via Web interface
1. Click Function keyf Line or Memory key.
2. Select the desired Line or Memory key aedect Call park in the Type.

3. Enter the call park code in the value field.

4. Click the ﬂlbuttonto save the configuration.
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logout

Home | Account | Network | | Setting | Directory | Management

— ----- =
| Keyt Call Park  + |70 [accoumt 1[= | Key Type:
Programmable
Key Kay2 i A | [iccomt 1 | The free function key Type Speed
Dial BLF,Key Event,intercom,URL.

Key3 Wi - [accowt 17+ |
Keyd N/ - [ccomt 17~ | BLF:
Keys Nk | |Ac:uunt 1 I ELF zetfting require a phone restart

Intercom

When use the intercom feature, you caitkly get access connect to the configured one.
To configure intercom feature via phone interface

1. Press Menuf Featuresf Function Keyé Line or Memory keys as Function Keys
Memory keyl(for example)

2. Press and or press info sofkey to select the ietcom in the type field.

3. Enter the targeted Number.

4, Press@ or Savesoft keyto save the configuration

Then the selected Line or Memory key will work as intercom.
To configure Intercom feature via Web Interface

1. Click Function keysf Line or Memory key

2. Select the wanted Line or Memory key.

3. Enterthedesired phone number in the Value field.

4. Select the Account ID

5. Click the ﬂlbuttonto save the configuration.
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logout

Home | Account | Network | | Setting | Directory | Management

— ----- !
Key1 Intercom I*SUSSU IAccaunt 1|z| I Key Type:
"Programmable
Key Key2 NS4 - | [aecoumnt 1 I The free function key Type Speed
Dial BLF,Key Event intercom,URL.
Key3 H/ 4 - [accoms 1T~ |
Keyd H/ & - | [iccowe 1]+ | BLF:
Keys Nk - I |A:cuunt 1 I BLF =etting require a phone restart
If you want to achievethe intercom feature, you must enable thé& | | ow Aut o

Cal-l nf 00

1. Click the account

2. Select the desired account from the gildwn list of Account in the Account field.
3. Click the advanced

4. Enablethéi Al | ow Aut o Am$wer By Cal l

5. Click the 5828t i) iton to save the configuration.

Send ANonymaous @HNo Dves %

Anonymous Call Rejection @ Mo O Yes

Check SIP User ID @ Mo O Yes

Aute Answer @ Ng O ves

Allow Auta Answer By Call-Info DiNo @ Yes
Noté

This feature is not available on all servedSsor more information, contact your syste
administrator.

DTMF

To configure the DTMF via Phonelnterface

1. Press Menuf Featuresf Function Keyé Line or Memory keys as Function Keys
Memory keyl(for examgl)

2. Select thavantedLine or Memorykey.
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3. Press and or press info soft key to select the DTMF in the type field.

4. Enter the value

5. Press@ or Savesoft keyto save the configuration

To configure the DTMF via Web interface
1. Click Function keysf Line or Memory key.
2. Select the desired Line or Memory key and select DTMF in the Type.

3. Fill the value.

4. Clickthe _52eSet | 10 cave the configuration.

logout

Home | Account | Network | | Setting | Directory | Management

- - @
I

IAutD [= I

Key1 Line -

[Key2 DTHF ~ 123456 I [Exto I

Prefix

If the key is configured as Prefix key, you can set the number geefix Before the number plus
9), then you don't input 9, press the key and 9 will display on the LCD interface.

To configure the Prefix via Phone Interface

1. Press Menuf Featuresf Function Key$ Line or Memory keys as Function Keys
Memory keyl(for example)

2. Select thevantedLine or Memorykey.

3. Press and key to select the Prefix in the type field.
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4. Enter the value with with number that you want to sedrafix

5. Press@ or Savesoft keyto save the configuration

To configure the Prefix via Web interface
1. Click Function keyf Line or Memory key.
2. Select the desired Line or Memory key and select Prefix in the Type.

3. Fill thevalue.

4. Clickthe 52282t | tonto sae the configuration.

Then when you press this key, the set value is input directly.

logout

Home | Account | Network | | Setting | Directory | Management

---- Aecount Fiekup code =
|

Key1 Line - | [ arto [= ]

Memory Key

Programmable
Key [ ez prefix - [s [ [auto | |

Local Group

When use the Local Group featupeess the key and enter the local Contacts interface quickly.
To configure the Local group via Phonelnterface

1. Press Mnuf Featuresf Function Keyé Memory keys as Function Keys Memory
keyl(for example)

2. Select thevanted Memorkey.
3. Press and key to select the Local group in the type field.
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4, Press@ or Savesoft keyto save the configuration

To configure the Local Group via Web interface
1. Click Function keyf MemoryKey.

2. Select the desireldey and select Local group in the Type.

3. Click the_525et | ttonto save the configuration.

Then you can press the local group key to access thdefireed contact group in the local
directory quickly

logout

Home | Account | Network | | Setting | Directory | Management

ine Key
Line K NOTE
IAccnu.n‘t 1 | Key Type
Key2 WL - [Account The free function key Type Speed
Dial BLF Key Event,intercom,URL.

Keyd /4 - BLF:

BLF =etting require a phone restart

|

| 1
Key3 /i - [dccoumt 1

| [dccount 1

| 1

Keys N/ h - | Account

XML Group

When use the XML Group featungress the key and enter the Remote Contacts interface quickly.
To configure the XML group via P honelnterface

1. Press Menw Featuresf Function Keyé Memory keys as Function Keys Memory
keylfor example)

2. Select thevanted Memorkey.
3. Press and key to select the XML group in the type field.
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4, Press@ or Savesoft keyto save the configuration

To configure the XML Group via Web interface
1. Click Function keyf MemoryKey.

2. Select the desiteKey and select XML group in the Type.

3. Click the 52282t | (5 save the configuration.

logout

Home | Account | Network | | Setting | Directory | Management

Key1 FIML & - A t 1 3
_— ey roup W KEy Type

Key Key2 N/ A The free function ke_yType Speed
Dial BLF Key Event,intercom,URL.

Line Key

|Accnu.r\‘t 1

Key3 Wik |Account 1

Key4 /A BLF:

BLF setting require a phone restart

IAccou.nt 1

- | |
| |
- | |
3 | |

Keys ML

IAccuunt 1

[Savasot | [Fastart |

LDAP

When use the LDAP featurgou can get the LDAP Phonebook directly.
To configure the LDAP via Phonelnterface

1. Press Menuw Featuresf Function Keyé Memory keys as Fution Keysf Memory
keyl(for example)

2. Select thevanted Memorkey.

3. Press and key to select the LDAP in the type field.

4, Press@ or Savesoft keyto save the configuration
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To configure the LDAP via Web interface
1. Click Function keyf MemoryKey.

2. Sekct the desiredey and select LDAP in the Type.

3. Click the ﬂl to save the configuration.

logout

Home | Account | Network | | Setting | Directory | Management

Key1 LDAP - | ccount 1]~ | | Key Type:
'Programmable | :
= Key Key2 H/A - [Accomnt 1 [ The free function key Type Speed
Dial BLF Key Event,intercom,URL.
Keyd  H/A - | [ccount 1]+ |
Keys g - [Accownt 1]+ | BLF:
Keys /A - I |Accnur\t T I BLF =etting require 8 phone restart

XML Browser

You can use this key feature to access the Xml browser quickly. The Xml browser yalows
create custom services which meet your functional regeines on the serveYou can customize
practical applications, such as weather report, stock inform&inogle search, etc.

To configure the XML Browser via Phonelnterface

1. Press Menuwf Featuresf Function Keyé Memory keys as Function Keys Memory
keyl(for example)

2. Select thevanted Memorkey.

3. Press and key to select the XML Browser in the type field.

4. Filled the access URL for xml browser
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5. Press@ or Savesoft keyto save the configuration

To configure the XML Browser via Web interface
1. Click Function keyf MemoryKey.
2. Select the desiredey and select xml browser in the Type.

3. Filled the access URL for xml browsgg.g.http://192.168.0.240:8080/xmlbrowser/text.xml)

4. Clickthe 52282t i) i0n 1o save the configuration.

logout

Home | Account | Network | | Setting | Directory | Management

| Key1 FML Browser = |http://192.168.0.240 |Account 1) - | Key Type:
Key2 WA - I |Accnur\t 1 I leefree function ke_vTvpe Speed
Dial BLF,Key Event,intercom,URL.
Key3 /A - [account 1]+ |
Keyd /A - | [accomt 1]+ | BLF:
Keys Wh . I |Accou.nt 1 I BLF setting require a phone restart

Broadsoft Group

When use the BroadSoft Group featusegss the key and enter the Remote Contacts interface
quickly.

To configure the Broadsoft group via Phone Interface

1. Press Menuwf Featuresf Function Keyé Memory keys as Function Keys Memory
keyl(for example)

2. Select thevanted Memorkey.

3. Press and key to select the Broadsoft group in the type field.
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4, Press@ or Savesoft keyto save the configuration

To configure the Broadsoft group via Web interface
1. Click Function keyf MemoryKey.

2. Select the desireldey and select Broadsoft group in the Type.

3. Clickthe —5@25et |p onto save the configuration.

Conference

To configure the Conference via Ponelnterface

1. Press Menuwf Featuresf Function Keyé Memory key as Function Keys Memory
keyl(for example)

2. Select thavanted Memorkey.
3. Press and key to select the Conference in the type field.

4, Press@ or Savesoft keyto save the configuration

To configure Conference via Web Interface
1. Click Function keysf Memory Key.

2. Select the desired Key and select Conference in the Type.

3. Click the 5@t |p tonto save the configuration.
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Forward

If the key is configured as Forward key, press this key under the idle status, the IP phone will turn
to the Always Forward intéace and you can set the Forward to number, then when there is any
call to the number will be forwarded to the set number automatically.

To configure the Forward via Phonelnterface

1. Press Menuwf Featuresf Function Keyé Memory keys as Function Keys Memay
keyl(for example)

2. Select thavanted Memorkey.

3. Press and key to select the Forward in the type field.

4. Enter the Number that to forward.

5. Press@ or Savesoft keyto save the configuration

To configure Forward via Web Interface
1. Click Function leys f Memory Key.
2. Select the desired Key and select Forward in the Type.

3. Enter the Value with the number you want to forward

4. Click the ﬂl buttonto save the configuration.

Transfer

You are able to configure the key as a transfer key to perform thé/Rteided Transfer.

To configure the Transfer via PhoneInterface
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1. Press Menuf Featuresf Function Key$ Memory keys as Function Keys Memory
keyl(for example)

2. Select thavanted Memorkey.

3. Press and key to select the Transfer in the type field.

4. Enter the Number that transfer to

5. Press@ or Savesoft keyto save the configuration

To configure Transfer via Web Interface
1. Click Function keysf Memory Key.
2. Select the desired Key and select Transfer in the Type.

3. Enter the Value with the number thatiwed transfer to

4. Click the ﬂl buttonto save the configuration.

Hold

The key can be configured as a hold key. You can use this key to hold and resume a call during the
conversation.

To configure the Hold via Phone Interface

1. Press Menuf Featuresi Fundion Keys Memory keys as Function Keys Memory
keyl(for example)

2. Select thavanted Memorkey.

4, Press and key to select the Hold in the type field.
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5. Press@ or Savesoft keyto save the configuration

To configure Hold via Web Interface
1. Click Function keysf Memory Key.

2. Select the desired Key and select Hold in the Type.

3. Clickthe —5@25et | b iionto save the configuration.

Group Listening

With this feature, when you active a call, you can listen using Handset anspEadeer, but only
can use the halset to speak.

To configure the Group listenning via Phone Interface

1. Press Menuwf Featuresf Function Keyé Memory keys as Function Keys Memory
keyl(for example)

2. Select thavanted Memorkey.

3. Press and key to select the group listening in the tyjsd.

4, Press@ or Savesoft keyto save the configuration

To configure Group listening via Web Interface
1. Click Function keysf Memory Key.

2. Select the desired Key and select Group listening in the Type.

3. Click the 5@t |p tonto save the configuration.
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DND

If the key is configured as DND key, you are allowed to active the DND function immediately
when you press it and the phone is to reject all incoming calls automatically. Press it again to
deactivate DND mode.

To configure the DND via Phonelnterface

1. Pres Menuf Featuresf Function Keyé Memory keys as Function Keys Memory
keyl(for example)

2. Select thavanted Memorkey.

3. Press and key to select the DND in the type field.

4, Press@ or Savesoft keyto save the configuration

To configure DND via Web Interface
1. Click Function keysf Memory Key.

2. Select the desired Key and select DND in the Type.

3. Click the ﬂlbuttonto save the configuration.

To enableDND feature
Press the DND soft key when the phone is stiftus, and then DND icon shown on the LCD.

To disable DND feature
Press the DND soft key again, and then there is no DND icon on the LCD.

Redial

If the key is configured as Redial key, you can redial the last placed call from the IP Phone.

To configure Redial via Web Interface
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1. Click Function keysf Line key/Memory key
2. Select the desired Key and selesdialin the Type.

3. Enter the Labetlisplayedon LCD.

4. Click the ﬂlbutton to save the configuration.
SMS

Send SMS

To sendSMS via web Interface

1. Click Settingh SMS

2. Select the account(from which accotime SMS sent)
3. Enter the target number

4. Input the content of SMS, and click Send.

logout

Home | Account | Network | FunctionKeys | | Directory | Management

Preference NOTE
- Account heeount 1 -
Features
- HNumber g3z SMS Number:
BLF Settings Wneze are vou? Inputthe phane number which you
- are going to send message to.
Date&Time
Tones
- NMessage
Action URL
Softkey Layout

To send SMS via phone interface:

1. Click MenuA Messag#é Text Messagh Set SMS
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2. Enter the contents in the white field.

3. Press the save button

4. Select the account (from whickaunt the SMS sent)

5. Enter thetarget number (to which account the number sent)

6. Press the Send button.

Set SMS Memory Key

To configure the SMS via Fhonelnterface

1. Press Menuwf Featuresf Function Keyé Memory keys as Function Keys Memory
keyl(for examp)

2. Select thavanted Memorkey.

3. Press and key to select the SMS in the type field.

4, Press@ or Savesoft keyto save the configuration

To configure SMS via Web Interface
1. Click Function keysf Memory Key.

2. Select the desired Key and select SMS$inType.

3. Click the —5225¢t | 15 save the configuration.

Record

With record feature, yocan record calls by pressing a record key on the phone.

To configure the record via phoneinterface
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1. Press Menuf Featuresf Function Key$ Line or Memory keys as Functionels f
Memory keyl(for example)

2. Select thavantedLine or Memorykey.

3. Press and or press info soft key to select the Key Event in the type field.

4, Press and or press info soft key to select the Record.

5. Press@ or Savesoft keyto save the coiguration

t, Talking Q

00:01:30

TR | Hold | Con [caneer

To configure the record via Web Interface

1.Click Function keysf Line or Memory key.

2. Select the desired Line or Memory key and select Record in the Type.

3. Click the ﬂl buttonto save the configuration.

Note:
Please contact the syem administrator whether support this feature or not.

URL Record

The phone sends HTTP URL request to trigger a recording. Contactygiem administrator for
the predefined URL.
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To configure the URL record via phoneinterface

1. Press Menu Featuresf Function Keys Memory keys as Function Keys Memory
keyl(for example)

2. Select thavantedLine or Memorykey.

3. Press and key to select the URL Record.

4, Press@ or Savesoft keyto save the configuration

To configure the record via Web Interface
1. Click Furction keysf Memory key.

2. Select the desired Line or Memory key and select URL Record in the Type.

3. Clickthe —5@25et |p onto save the configuration.

Paging
With this feature, you can call a paging group directly.

To configure the paging viaphoneinterface

1. Press Menuf Featuresi Function Keyé Line or Memory keys as Function Keys
Memory keyl(for example)

2. Select thavantedLine or Memorykey.

3. Press and or press info soft key to select the Key Event in the type field.

4. Press and or press info soft keto select the Paging.
5. Press@ or Savesoft keyto save the configuration

To configure the Paging via Web interface
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1. Click Function keysf Line or Memory key.

2. Select the desired Line or Memory key and select Paging in the Type.

3. Click the _52%8et |p tonto savethe configuration.

Shared Line

This feature allows subscribers to share SIP lildgreover italso provides status monitoring of
the shared line.

To configure the line key as shared line via phone interface

1. Press Menuf Featuresi Function Key$ Line or Memory keys as Function Keys
Memory keyl(for example)

2. Select thevantedLine or Memorykey.

3. Press and key to select the Shared Line in the type field.

4, Press and key to select the Account ID.

5. Enter the Label

6. Enter the Value

7. Press@ or Savesoft keyto save the configuration

To configure the line key as shared line via Web Interface
1. Click Function keysf Line or Memory key.
2. Select the desired Line or Memory key and select Shared Line in the Type.

3. Enter the Value.
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4. Enter the Label.

5. Selectthe Account ID

6. Click the 52288t |p tonto save the configuration and then restart.

Noté
This feature is not available on all serversFor more information, contact your system
administrator.

Public Hold

The key can be configured as a public hold key. Dusingnversation, all membebglonging to
that particular SLA group can use this key to hold or resume a call.

To configure the Public hold via phoneinterface

1. Press Menuf Featuresf Function Key$ Line or Memory keys as Function Keys
Memory keyl(for exaple)

2. Select thevantedLine or Memorykey.

3. Press and key to select the Public Hold.

4, Press@ or Savesoft keyto save the configuration

To configure public hold via Web Interface
1. Click Function keysf Memory Key.

2. Select the desired Key and selpdblic holdin the Type.

3. Click the %858t |p tonto save the configuration.
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Home | Account | Network | | Setting | Directory | Management

---- Aecount Piekup Code sl

Key1 Line |Auto | I
=}

Memory Key

Programmable
Key [ Key2  Public Hold ~ | | [aato

Private Hold

The key can be configured as a private hold key. During a conversation, all members belonging to
that particular SLA group can use this key to hold the call, but onlinitietor can resume the
call.

To configure the Private hold via phoneinterface

1. Press Menuf Featuresf Function Key$ Line or Memory keys as Function Keys
Memory keyl(for example)

2. Select thevantedLine or Memorykey.

3. Press and key to select the Raate Hold.
4. Press@ or Savesoft keyto save the configuration
To configure private hold via Web Interface

1. Click Function keysi Memory Key.

2. Select the desired Key and selBdvatehold in the Type.

3. Clickthe —5®8%¢t |p tonto save the configuration.

Home | Account | Network | | Setting | Directory | Management

---- Aecount plekup Code !’

Key1 Line | dart o |= |
Programmable
Key [ Key2  Private Hold ~ | | [iuta =]

Memory Key
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Share line

Htek IP Fhone supports shared call appearance by BroadadftXCaststandard. This feature
allows members of the SCA group to shared SIP lines and provides status monitoring (idle, active,
progressing, hold) of the shared line. When there is@mimg call designated for the SCA group,

all of the members of the group will be notified of an incoming call and will be able to answer the
call from the phone with the SCA extension registered.

All the users that belong to the same SCA group will @itified by visual indicator when a user
seizes the line and places an outgoing call, and all the users of this group will not be able to seize
the line until the line goes back to an idle state or when the call is placed ofwitbldhe
exception of whemultiple call appearances are enabled on the server side).

In the middle of the conversation, there are two types of hold: Public Hold and Private Hold.
When a member of the group places the call on public hold, the other users of the SCA group will
be notified of this by the reflashing button and they will be able to resume the call from their
phone by pressing the line button. However, if this call is placed on phweldeno other member

of the SCA group will be able to resume that call.

To enalte shared call appearance, the user would need to register the shared line account on the
phone. In addition, they would e e d t o rAaceunty-siAdeancedoon fihe wepageand

set the line tdiShared Liné andfiSIP Server Type and configure the ie keyor memory keyas

fi | i tgpe with the desired accouah webpage or LCDIf the user requires more shared call
appearances, the usemconfigure multiple linkeys (Function keysLine key)to beflineo type

associated with the account

This featire is very useful in the boss and secretary scerfasicexample, the secretary can share
the boss' extension number on peone.When there is an incoming call to the extensiumber

of the boss, both thghones of the boss and the secretary will simgultaneously. Either the boss
or the secretary can answer the call. Calls on shareddimbe placedn hold or bargeth.

To configure the line key as linevia phone interface

1. Press Menuf Featuresf Function Keyé Line or Memory keys as Function Keys
Memory keyl(for example)

2. Select thavantedLine or Memorykey.

3. Press and or press key to select the Line in the type field.
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4, Press and or press key to select the Account ID.

5. Enter the Label

6. Enter the Value

7. Press@ or Savesoft keyto save the configuration

To configure the line key as linevia Web Interface

1. Click Function keysf Line or Memory key.

2. Select the desired Line or Memory key and select Line in the Type.
3. Enter the Value.

4. Enter the Label.

5. Select the Account ID

6. Clickthe ﬂl button to save the configuration and then restart.

Noté
This feature is not available on all serversFor more information, contact your system
administrator.

Hot Desking

Hot Desking originates from the definition of being the temporary physical odcojpamvork

station or surface by a particular employ&erimary motivation for Hot Desking is cost
reduction.This featurds regularly used in places where not all the employees are in the office at
the same time, or not in the office for very longlatwhich means actual personal offices would
be often vacant, consuming valuable space and resources.

You can use Hot Desking on the IP phone to logfoeiexisting accounts and then log in a new
account, that is, many users can share the phone regoditferent time. To use this feature, you
need to configure a Hot Desking key in advance.

This feature is supported on the version 1.0.3.82 or later
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To configure the hot deskingvia phoneinterface

1. Press Menuf Featuresf Function Key$é Line or Memory keg as Function Keys
Memory keyl(for example)

2. Select thavantedLine or Memorykey.

3. Press and or press key to select thaot desking.

4. Enter the display name in the value field.

5. Press@ or Savesoft keyto save the configuration

To configure thehot deskingvia web interface:

1. Click Function keysf Memory Key.

2. Select the desired Key and selleot deskingn the Type.

3. Enter the number in the value field.

4. Select the desired account from the joidivn list of Account field.
5. Click the mlbutton to seae the configuration.

To use the Hot desking feature on the user interface:

1. Press the Hot desking key when the IP Phone is idle.

2. Enter the Extension number and password

HotDe=king
1.U=er HamE'EIIIIII

? Password:®

Cancel mm

3. Click Save softkey

You can see the account information which has changed.

Noté
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This feature is not available on all serversFor more information, contact your system
administrator.

ACD

ACD feature is often used in offices for customer service, such as call center. The ACD system
handles large volumes of incoming calls from callers Wave no need to talk to a specific person
but who require assistance from any of multiple persons a@tfiest opportunity. The ACD

feature on théltek IPPhone allows the ACD system to distribute calls from large volumes of
incoming calls to the regiered IP phone users. To use this feature, you should configure an ACD
key in advance

To configure the ACD via phoneinterface

1. Press Menuf Featuresf Function Keyé Line or Memory keys as Function Keys
Memory keyl(for example)

2. Select thevantedLine or Memorykey.

3. Press and or press key to select the ACD
4. Enter the label in the label field.

5. Select the desired account in the Account field.

6. Press@ or Savesoft keyto save the configuration

To configure the ACD via web interface:

1. Click Functionkeys f Memory Key.

2. Select the desired Key and sel&€D in the Type.

3. Enter the label in the label field.

»

Select the desired account from the fgldivn list of Account field.

5. Click the ﬂlbutton to save the configuration.
Noté
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This feature is not avaibble on all servers.For more information, contact your system
administrator.

Zero Touch

You can use this key feature to configure auto provision and network parameters quickly
This feature is supported on the version 1.0.3.82 or later

To configure the zero touchvia phoneinterface

1. Press Menuf Featuresi Function Keyé Line or Memory keys as Function Keys
Memory keyl(for example)

2. Select thavantedLine or Memorykey.

3. Press and or press key to select the zero touch

4, Press@ or Savesoft keyto sae the configuration

To configure thezero touchvia web interface:

1. Click Function keysf Memory Key.

2. Select the desired Key and seleeto touchn the Type.
3. Click the ﬂlbunon to save the configuration.
To usethe zero touchfeature on the user interface:

1. Press the zero touch key when the IP Phone is idle.

2. The IP Phone will enter the WAN Port interface, you can change the WAN Type by pressing

the Navigation keys

3. Pressthe Next softkey to enter Network interfatieen you can configure sorirdormation.

4. Press the Next softkey again, you can configure auto provision information.

5. When you finish the setting, you can press the OK to accept the changes.
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Noté
This feature is not available on all serversFor more information, contact your system
administrator.

Multicast Paging

You can use multicast paging to quickly and easily forward out time sereith@incements to
people within the multicast group. You can configure a multipaging key or a paging list key
on the phone, which allows you to seadreal TimeTransport Protocol (RTP) stream to the
pre-configured multicast address(es) withowtolving SIP signaling. You can configure the phone
to receive an RTP stream fropne-configured multicast listening address(es) without involving
SIP signalng. You carspecify up to 10 multicast listening addresses.

Sending RTP Stream

To configure a multicast paging keyvia phoneinterface

1. Press Menfi Featuref line or memory kefy memory keyl e.g”

2. Press and or switch key to select the multicast paginghe type field.

3. Enter the multicast IP address and port number (e.g., 224.2@0P0in the Valuefield.
4. The valid multicast IP addresses range from 224.0.0.0 to 239.255.255.255.

5. Press@ or Savesoft keyto save the configuration

To configure a multicast paging keyvia web interface

1. Function keys>line key

Select the desired Key and seleutlticast pagingn the Type.

Enter the multicast IP address and port number (e.g., 224.2@020in the Valudfield.
The valid multicast IP addresses rangerf 224.0.0.0 to 239.255.255.255.

wN

4. Click the ﬂlbunon to save the configuration.

Sending RTP Strearh
Press the multicast paging key when the phone is idle.

The phone sends RTP to a preconfigured multicast address (IP: Port). Any phbeelanal
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netwok then listens to the RTP on the preconfigured multicast address (IP:Port). For both sending
and receiving of the multicast RTP, there is no SIP signalirgved.
The multicast paging key LED illuminates solid green.

ReceivingRTP Stream

You can configue the phone to receive a Real Time Transport Protocol (RTP) streanihieom
pre-configured multicast address(es) without involving SIP signaling. Youspeaify up to 10
multicast addresses that the phone listens to on the network.

How the phone handlesdoming multicast paging calls depends on Paging BargePagihg
Priority Active parameters configured via web user interface.

Paging Barge

The paging barge parameter defines the priority of the voice call in progresspifatfity of an
incoming multcast paging call is lower than that of the active call, it wilignered automatically.
If Disabled is selected from the pulbwn list of Paging Bargéhe voice call in progress will take
precedence over all incoming multicast paging calls.

Valid values in the Paging Barge field:

. 1to 10: Define the priority of the active call, 1 with the highest priority, 10 witlothest.

, Disabled: The voice call in progress will take precedence over all incoming madjgg

Paging Priority Active

The paging pority active parameter decides how the phone handles incomitticast paging
calls when there is already a multicast paging call on the phosealifed, the phone will ignore
incoming multicast paging calls with lower prioritiegherwise, the phoneill answer incoming
multicast paging calls automatically ampthce the previous multicast paging call on hold. If
disabled, the phone wilutomatically ignore all incoming multicast paging calls.

Multicast Codecd

You can only configure the codec by weterface.

To configure multicast codec key via web interface

1. Click Directory->Multicast Paging

2. Select the desired codec from the fldivn list of Multicast Codec

3. Click the ﬂlbunon to save the configuration.

To configure multicast listening addressewia web interface:

1. Click Directory>Multicast pagind

2. Select the desired value from the padiwn list of Paging Barge

3. Select the desired value from the padwn list of Paging Priority Active.

4. Enter the multicast IP address(es) and port number (45.8.202000 which the phone
listens to for incoming RTP multicast in the Listening Address field.

5. Enter the label in the Label field.
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6. Click _=28et |y on to save the configuration.

Home | Account | Network | Function Keys | Setting | | Management

Directory Paging Barge 10 M NOTE

Remole Phone Paging Priority Active Enable -
Book

Multicast Codec PCMU v
- -__-
LDAP
IP Address 1 224,56.20:2000 2000 1
Broad Soft
IF Address 2 2
‘Calliog
IP Address 3 3
IP Address 4 4
IP Address 5 5
IP Address & 6
IP Address 7 7
IP Address & g
IP Address 9 9
IP Address 10 10
[ SaveSet I [ Cancel ]

Note:

The priorities of listening addresses are predefined: 1 with giesi priority, 10 with théowest.

Both the multicast paging sender aestablismingaei ver 0s
multicast paging calMulticast listening addresses are configurable via web interface only.

Upgrade

Factory Reset

To sd Factory Reset by phone interface

1. Press Menu# Settingf Advanced Setting( default password: adminfactory Reset
2. Press OK soft key in the warning page.

To resetto Factory via web interface

1. Click Managementf Upgrade
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2. Click Reset Ta Factory and then confirm the d@tg.

Pcap Feature

To use pcap via web interface:

1. Click Managemem Tools

2. Click Start and then operation the phone

3. When finish the operation, click stop and then click Export.

4. Then yodll get the Pacp captures.
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