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I-J'":Bk Notices Information

Cleaning

To clean the device, use an asttitic cloth. Please avoid cleaning liquids as they might damage
the surface or internal electronics of the phone.



I=l-tek Table of Content

Table of Content

NOLICES INFOMMEALION .....eeiiieii it e e e e e e s s s rme et e e e e e e e 1
L©0] 0 1T | o] SRR 1

I F= = YA o= 1 110 0 1 1
WEEE WaINING. ....ceiiiiiiiiiiiiiiieies s ieeeeeseee e nees s s s s s e s s s s s s s s as s sa s s s s sammmn e e e aeeaaaeaaaeaeens 1

(@4 == T 1 o 2
TabIE OFf CONTENT ... rmee et e e e e s bbb s eeer et e e e e s et reeeeeas 3.
LT 11T S =g (T [P 7.
= o3 (T T I Y 41
PRoNE INSTAIALION........eeiiiiii e 8

1. Attach the FOOU STANG.........ceiiiiiiiiii e nees 9

2. Connect the Handset and optional Headset.................c oo 9

3. Connect the Network amRDWEL............cooiiiiiiiiii e ee e 10

T E= P2 11 (o] o TP PP PPT P PPPPPPPPPTN 10

R =P PPPPPP 11
0 1111 = 10 o 13

ol TSI Yo (=T =T o IO PP O PP PPPTTT 15
Getting Familiar with YOUr PRONE.........ccooii it eeeee e 16
Hardware Components RAEW.............cooiieii ittt ereet e eeeeeees 16
[odo] g I o €=V = S TP TP PPPRPT TP 18
LED INSIIUCHION. ... .etteieei ettt rmmne ettt e e e e et seeen e e e e e e e s annneees 19
POWET INICALOr LED.........ciiiiiiiiiiiiie ettt eeee s 19

Line LED:(Line or Memory Key set as LiN)..........uuuuurireerreeimemiiesiiiennnnnnnnnnnns 20

BLF or BLF List Key LED :( Line/Memory Key set as BLE).................c oo veeee 20

Shared Line Key LED :( Line/Memory Key set as Shared Line).................ccecee 20

(O 11 1T g NC= Y2 =T 21

USEI INEBITACE. ...ttt ettt e e et enenb e e e e e s e nnbeees 22
Memory Key FUNCHION OVEIVIEW...........cceieiiee ettt e e e e e e eeesseneeeennnennnenne 23
Basic Features ConfigUIation ..............ueeeeeeieeeiriieeeiiii e rrer e e e s s e e s s s e e e s e e emmnas 25
LAY =] o TN 1 Yo o S 25
AdMINISIrator PASSWOLH..........ueiiiiiiiiiiiiieeiii ettt eme e e e e e e e e eaee e e 26
BasiC NetWOrK SEttiNG........oovviiiiiiiiiiii e ee e e eeee e e 27
WVAIN POFL ettt re e s rmmme e e e e e e e e e e e e e eeeas 28

L O3 o] ¢ RO PP 30

=T Vo U= o =PSRRI 32
TIME AN DALttt e e e e e e e eena bbb e e e e e e e e eannees 33
T TR o 1= TR 35

RV o118 0TSO P PO 36
SCIEEI SAVEL.....eiiiiiiiiiiiiiieei et eeee e e b erees s s s e e s s e s e mnme e e e e e e e e eaaaaaaaaaeas 38

2T o] 4[| | 39
LO7e] g r= (o 1Y, F=T g F=To =T 0 1T o | PP PP 40



I=l-tek Table of Content

(o or= 1l D1 (=Tod (o] o /RSP PRRRR 40
Remote PhONEDOOK. ........ooiiii et 44
(0 1|1 o 1151 (0] o PP PRRPY . ¥ |
LDAP PRONEDOOK......cciiiiiiiiiiiiiii ettt iinnee e e smmne e nnnnee AT
Broadsoft PRONEDOO0K. ..........coi ettt 49
(02 1| N (o o R PP PPPRR 50
Other fEAtUIES SELHINGS ... ettt r e et e e e e e s s sb b e e e e e aseneeeaeeeeane 52
DT 1 o =T o DO UEPT R TUUPUPUPRUR 52
EMErgENCY Call.... ..ottt e e 54
LED StatuS SEENG. . ... i eeieieeiee e ieee ettt eet et e e e e e e e snn e et eee e s 55
Yo (o] o T U1 PRSP 56
SOMKEY LAYOUL.....eeiiiieiiieiiiiit ettt et e e e e e s et e e e e smme e e e s e e nnbseeeeeas 57
Programmable KEY.........uiii ittt ee et e e et eenne e e e e e e e 58
BASIC Call FEAUINES ... .eeiiii ettt eest e e e e e s et e e e e e s s rmmne s s nsnereeee e s 59
PIACE @ Call.......c it a e 59
[ o = T O | PP PRRT 61
RECEIVE @ Call....uuiiiiiiiiiiiii et e et e e anrt e e e e s e s seebaeeeeas 61
INcOMING Call SNOW MOE..........ceeiiiiiiie et e e meesd 62
AULO ANSWET. ...ttt ettt e ettt rene e ettt et bb e e e e e e e eeeernnneeeeeeennnnnnnaneeesd 62
(07 |1 =[] o PP EPP U PRRPRR 63
CaAll TrANSTOL....ceiiiiieieeeeeeeeeeee e e s mmme e e aaaaaaaaaaaaeaaeees ] 64
Call CONTEIBNCE. ...t eee e 67
Call FOrWArd.........coo oo eee e anrnnnenan ] 69
Call RETUIMN ...t eeee e 2
(O 1| VAV 1] o B o = USSR 4
[ [To L O 1T | OO 74
REJECT ANONYMOUS ... iiieieiieee e ceeer et e e e e ettt e e seet e e e e e e e e nnt e e e e e e e s e nnnesnenneeeaeas 74
(O 1|18 1Y 11 (= TSSO PP PP 75
5] 1 USSR 76
KEY @S SENM......iiiiiiiiie ettt e e s e e e s sttt e e e e e s s e nnsanenssseeeeeesseennneneess L D
NO KeY ENIY TIMEOUL......ceiiiiiiieeitiit e ieeriiee ettt ee et ee e e ent et e et b e e e sibe e e e s emaeenieeeeans 76
KEYPAA LOCK. ... ettt eeea et 78
[ [0 0 T L= RPN 79
Function Key Features SetNGS ........uie it erceeiet ettt 80
LI e e —— e ————————————— 80
SPEEA DALt eenb et e 81
2 PR SR 82
2 I I PSPPSR 83
VOICE IMESSATE. ...ttt e ettt ettt ettt ettt e st e et e e et e e e e et et e e s enbneb e e e s snbbe e e e nnnneas 85
DIFECTE PICKUPD. ... ettt ettt eee et e e nanee e 85
(T (010 o N o o N E ] o USSP 36
Call PAK. ...ttt eeet e e et e e e et e e e s b ean 87
11 (=T o0 1 PP PSP PP PP PP PPPPPPPPPP 88
DTV ettt ettt eme et e ettt e a bt e ame e et e e e eebe e e e e e nbbee e e ennne 90



I=l-tek Table of Content

L 1= 1) P PPU OO PPUUTRRURT. 91
(o o= 1 €] o 11 ] o H PRI 92
XIMIL GIOUP. oottt et ee ettt e et e e e e e e e s amena s nnnnnnnnnnes 93
[ A SO RSPRPP 94
XML BIOWSET ...ttt ettt ettt e e e e ettt e s e e e e e e et e e e e bbb e e b b e e e e e e e e a5
2] o= To Ko 10 €] o 11 ] o T PP RUPR 96
(0] 01 1=T 1T o [od = PP PUTTPUPPPIPPRRPR 97
0] 17T o PP UTPPUPUPPRRN 97
QL1 LS (] PP PPT P PUPPPPRPPTIN 98
[ (0] Lo PSPPSRI 99
(10U ] o JN ] 1= o1 o o TP RRTR Q9
5]\ PR PPRR 100
=0 = | PRSP 101
S 1 S TSP PRPPRSRT 101
Y= T IS 1Y S S ORI 101
SELSMS MEIMOIY KBY ...ttt rrer et e e e e e e e e e e e e e e e e aeeeeenn 102
=T oo ] (o F PR 103
URL RECOIMM.....ettieiiie ettt ettt e e ettt e e e e e s ettt e e s smmt e e e s e e nbbnseeeaee s 104
Vo 11T PR PP 104
S =T =T B 1N o 1= PR OTPPSRRP 105
(0] o] o T o PR 106
PrIVate HAO .......oeeiiiiee e e et e s emmr e e eeaeeas 107
I T = 1T T PR 108
HOU DESKING ...ttt e e e e s ettt e e s emme e e e s e e nnanaeeeaeeas 109
F @1 B I (=T g To 11T ) USRS 110
A= (o T o 10 o] o P SRRSO 111
L] 0o = Uo [ 2 SRRSO 115
FACIOIY RESEL.....eiiiiiiii ettt e e e e et e e et b oo e e e bbb e e e e 115
PCAP FEATUIE.... .ttt emem e e e e e e ennaaeaas 116
YY1 (=T 1 0 1 o T P PP PRSP P PP PP 116
L0l [ r=To [ TP PP PP RRRPPPR 117
CoNnfiGUratioN FlE........cooiiiiiie et 119
R (o]8] o] [=3] T o) 1] s o SRR OTPRPTPP 121
Why is the phone LCD screen blank?...........c.ooooiiiiieeciiiiiie e 121
Why does the phone display "Network Unavailable™2...............cccooieeiiininnn. 121
Why canét | .gedt..a..di.;al..L.0§$ne’2 . 121
WheEreto St the tONE 2. ... e r e e e s e s e aeenrreees 121
How to download XML CoNfigUratioN?............eeieiriiieeniieemieeee et 122
How to Import Trusted CA CertifiCate?...........cuvveeiiiiiiiieeeieiieee e 122
How to Import Server CA CertifiCate........coouuviiiiiiiie e 123
HOW 10 USE VIBNZ... .ottt rmee et er e e e e e e 123
HOW 10 USE LLDP2. .. ee s 123
How to Set LCD and WED GUI ..........uuiiiiiiiiiiie et emmm e 123
HOW t0 UPGrade Via FTP2.......coiiiiiiiiiiiiiii ettt eees s snees 124

5



I=l-tek Table of Content

HOW t0 MaKERINGIONE?......coiiiiieiii et e e et e e e e e rmene e 124
HOW 10 USE OPEN VPN 2. ittt reee e rmmme e e e e e e e e e e e e e e e e e e e e e e e smmmeeeas 124
Provisioning Guide 0N Fre@ PBX:.........ciii it emmee s e e 124
(= T1 [0 )T g N[0 (= PRI 124
How to Upload WallPaper?...........oo ittt eesit et 124
How to Use Auto Provision Phonebook?2............oooiiiieccii e 124
Al DOCUMEBNTS ...ttt ettt e ettt e e e et e e e s e bbb et e e e e e s e e asssbnnnsssseeeaaeeeaann 124



[:J-I l: e k Getting Started

Getting Started

Packing List

The package contains the following papkase check if all the items are not missed
1. The phone devie

2. The footstand

3. Handset

4. Headset cord
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5. Power adapter

6. Ethernet cable

7. Quick installation reference

Phone Installation
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1. Attach the Footstand

{/
\
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3. Connect the Network and Power

YN
6nlernet

.

Initialization
After your phone has been powered up, the system boots up and performs the following steps:

Automatic Phone Initialization

The phone finishes the initialization process by loading the saved configuration. The phone LCD
screen will display Booting'

(NN NNUNNEN

Booting...

Andthenshowilni t i al i zi ng Aduring the initialization.

10
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Initializing...

The IP Phone will upgrade the firmware if there is a new firmware on your s@mverthe IP
Phone willshowACheck firmware, please waégn afterinitialization.

Check firmware
Please wait

Then IP Phone wishow Reboot information:

Device Reboot
Please wait...

By default the phone attempts to contact a DHCP server in your network in order to obtain its
valid network settings, e.g. IP address, subnet mask, default gateway, DNS server.

Status

You can view the system status of your pbwia phone user interface or web usé&srface.The
information of phone status includdaformation(e.g., Model, IP, MAC, Firmware, Hardware),
Network(e.g., VAN Type, IP, Mask LAN Type, Gateway, DN& )Account (e.g., register status
of accounts)

To view the phone status via phone interface:

1. Press Menu Statusi Information

11
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L1 Model: UC802
2. IP: 192.168.0.194

2. Press Menu Statusfi Network

L1 WAN:DHCP mode
2. IP: 192.168.0.194

3. Press Menu Statusf Accouns

(el 1. 216:Registered
2. 311:Registered

Back | | |

To view the phone status vidVeb interface:

1. Login webpagédFor How to login, please refer YWeb Logir)

2. View theinformationof Version, Account and Network.

12
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logout

| Account | Network | Function Keys | Setting | Directory | Management

e Version 7 NOTE

Product Model ucanz
X . Version:
Firmware Version BOOT--1.0.3.34(2014-03-21 14:27:00)
It shows product type and the
IMG—1.0.2.74{2014-12-22 18:17:00} version of firmware.
ROM--1.0.3.74{2014-12-22 18:18:00)
DSP—6.1.6(Patch 1.0.0) Account Status:
It ehows the registered status of
accounts.
® Account Status
Accounti Registered Network:
. It shows the information of WAN port
Account2 Disabled and LAN ports
® Network System Up Time:
WAN Port Type DHCP It shows the running time after
device power up.
WAN P Address 192.168.0.194
Subnet Mask 255252 255 0 Restart:
This button will restart the voip
Gateway 192.168.0.1 application
Primary DNS 218222
Secondary DNS 218444
MAC Address 00:1f.c1:1a:86: 10
Device Type Bridge

Registration

To register via phone interface:

1. Press Men§y Settingd Advanced setting&efault passwordadmin)y Accounts
2. Select the desired account

3. Select Enabledr Account active

4. Filled the SIP Server

5. Filled the Failover SIP server if need (Optional)

6. Filled the Outbound Proxy (Optional)

7. Filled the SIP User IDAuthenticatdD

8. Filled the passwordyame g§hown on LCD) and Ringtone.

9. Press Save to save tbenfiguration

13
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=31, Account Active:On 14

2. SIP Server:192.168.0.251

Cancel| INFO_|Switch| Save

Note:

If there is a port of sip server, you need to pr
Additional Information:

When the current input method is ABC/abc/2ab,

Pressing fAl1l0, you wi || find A, ?::,0
Pressing A0os yOu{ Wijld find d

Pressing A*60, you will find A*/o0o! @%$0
Pressing A#06, you will find A#06 %&*| 0

To register via web interface:

1. Login webpage and Click AccoukiBasic
2. Select the desired Account

3. Select Yes for Account Active

4. Filled the Primary SIP SERVER and otla&countnformation

5. Click | =3ve3et | {5 save theonfiguration

14
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logout

Network | Function Keys | Setting | Directory | Management

Account hecount 1 - NOTE
Account Status Registered
. - - * fiekds must be filled and require a
Account Active ) No @ ves phone restart
" Primary SIP Sarver 192. 168. 0. 251 ?
Basic:
FEENETE EERE ? The Basic Parameters set for
adminstrator
Second Failover SipServer (/
i @) ) 2
Prefer Primary SIP Server @/ No A es ? Codecs:
Outbound Proxy ? Choose the codecs you want to use.
Backup Outbound Proxy [
. P — Advanced:
@) ) @)
S|P Transport @upp CTce DTS (2 et est e i
MNAT Traversal DOne @ No,but send keep alive © sTUN EETTEIT
Label 40000 ?
=
SIP User ID 40000 ?
* authenticate ID 40000 2
* Authenticate Password [ 111111 ] ?
Name 40000 2

Note:

1. Allfields with * must be filled. If changed, itrequires a phone restart.

2. Account Status says the account registeresliccessfullyor not.

3. When change the account information via phone, it il shown Restart note when back
to idle page.

Idle Screen

Time Account

*
10:32:40 @ 303

(]

Statls g ‘. C*
) 1 Missed Call =
Q)

History| DIR | DND | Menu /4

Softkeys Mofice

15
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with Your Phone

Getting Familiar

Name Description
) It shows thephone ds t.i FoeDat&&ting ssettimg, se
1. Date&Time :
Time&Date
2. Notice It shows the phone features status, Ms@elcon Preview
This area shows thur line key labelsLine keys are also can b
3. Line Keys used a®ther functiorkeys For more information you can refer to
Memay Keys
This area shows the soft key labels. The default soft key labels ¢
4. Soft Key AHi storyo, ADirectoryMore td ée

Programmable Key

5. Default Account

change the default usecount

This shows the currentseaccoun. User can usef <)

Getting Familiar with Your Phone

Hardware Components Preview

Speaker

Line Keys

Power Indicator

Soft Keys

Navigation Keys

DSS Keys

Headset

Volume Keys

Alphanumeric Keypad

Mute

16
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with Your Phone

Item Description
To Presentatiorall information about the date& time, accoun
LCD screen . )
soft keys, messages, calls and otheresorformation.
Power Indicator LED To indicate the power status

Thephone supported up to 4 accounts
Line keys 1. Steadygreen: idle interface, during a call..
2. Blink red: a calincoming

Soft keys Labels automatically to identity their contesensitivefeatures.

@ 1. OK.

W Up arrow key: To move up of the selection shows on 1
screen.

\%

Right arrow key: To move right of the selection
< shows on the screen.

L Left arrow key: To move left of the selection shows
Navigation keg )

the screen.

1. To eturn to idle screen
2. To cancel the information or call on the screen.

on thescreen.

Mute key -

To be configureds different function as:
Line

Speed Dial
BLF

BLF List
Voice mail
Direct Pickup
Group Pickup
Call Park

. Intercom

10. DTMF

11. Prefix

12. Hold

1. To mute the voice during the call (green light).

<
M Down arrow key: To move down of the selection sho\
& 2. To urmute the call.

=

Memory Keys

© ey = e Gl s e

17
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with Your Phone

13. Conference
14. DND
15. Redial
16. Transfer
17. SMS
18. Hot -desking
19. Call Return
20. Paging
21. Record
22. Shared Line

The LED lights status when set as Skdnee:
Staygreen Idle
Stayred Busy
Blinked geen Ring Back
Blinked red: A call incoming
Stead/ orange During a call
Blinked orange: Public Hold
Blinked green: Private Hold
Light Drown: Unregistered

D . .
Speaker Press this button to place a dalhandsfree mode.

G> To decrease the volume

Volume
@ To increase the volume.
Alphanumeric keypad To enter the phone numbers, letters and so on.
Headset To indicate that the phone is or not in Headset mode.

Ilcon Preview

Icon Description

@ Network

e Registered succeed

18
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with Your Phone

% Unregistered

l‘ }) Speakerphone mode

‘ Handset mode

O Headset mode
@\ Mute

c* Forward
e Do Not Disturb

SRTP
G

‘ X Received calls

‘ ’ Dialed Calls
‘ "4 Missed calls
Q’" Forward calls

LED Instruction

This part mainly instructs the LEDadtis. The Power LED Statdgscribeon the premise thahe
LED setting all set as Yes. For LED status setting, please refdebStatus Setting

Power Indicator LED

19
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with Your Phone

Getting Familiar

Blinked geen Ringing or have missed call
SteadyGreen Idle status(Power on)
Off Powered off.

Line LED: (Line or Memory Key set as Line)

SteadyGreen Hold
SteadyGreen Offhook or during a conversation.
Blinked red Ringing.
Off Idle stdus

BLF or BLF List Key LED : (Line/Memory Key set as BLF)

SteadyGreen Idle status for the monitored line
Steady Red The monitored line is calling or during a cg
Blinked red The monitored line is ringing.
Off All other unknown status

Shared Line KeyLED:

off Idle status
a member of theSCA group in off-hook
Staygreen ——
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with Your Phone

Other Key Led

When use in headset mode, the ledtesady
green or the LED is off.

Blinked green when there is new messa
or the LED is off.

Red when the mute the call, or thED is
off.

Headset Key

Message Key

Mute Key

21
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with Your Phone

User Interface

There are two ways to customize specific configurations on your IP phone:

Theuser interface on the IP phone
The user intedce in a web browser on your PC

The hardware components keypad and LCD screen constitute the yderinterfaceyhich

allows the user to execute all call operation tasks and basic configuiadioges directly on the
phone. In addition, you can use the web user interfageciss all configuration settings. In many
instances, it is possible toaiboth the phoneser interface and the web user interface to operate
the phone and change settingswever, in some instances, it is only possible to use the phone or
the web useinterface.

Phone Interface Overview

Model

IP

MAC
Firmware

Status Hardware
Network
Account
Device Cert
Language
Call Forward

Function Key(Line and Memory key setting)
More Key seeMemory Key Overview

Key as Send

Hot Line

Anonymous Cal

DND

History Setting

Features

Language

Time & Date

Time & Date Format
DHCP Time

Ring tone

Basic Settings

Screensaveér

22
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with Your Phone

Getting Familiar

Advanced Settings

Account Registeration

Network

Factory Reset

Auto provision

All Contacts

Local Contacts

Remade Contacts

Directory
Broadsoft Contacts
Blacklist Contacts
AP Contacts
_ Local History
History
Network CallLog
Message Voice Mail set and ViewText Message view and set.
Factory Function
System Restart
Others

Device Reboot

Pcap Feature

Memory Key Function Overview

BLFE

BLF List

Voice Mail

Direct Pick Up

Group Pick Up

Call Park

23
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with Your Phone

Getting Familiar

DTMF

Local Group

LDAP

Broadsoft group

Forward

O ‘I
Z o
O o

Call Retun

Record

24
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Configuration

Paging
Shared Line
Public Hdd
Private Hold
Hot Desking

ACD
ZeroTouch

MulticastPaging

Basic Features Configuration

This part will mainly introduce the basic configuratmmthe Time, Languagea,n d Vol u me é

= 10:32:40
(»

Historyl DIR | DND | Menu-

Web Login

1. Getthe IP address: Press MenuStatug¢ Information

25
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Configuration

L1 Model: UC802

2.1P: 192.168.0.194

(Back | | |

2. InputthelP Address irtheweb browser.

3. Input the user nam@efault is admin), passwofdefault is admin).

4. Login successfully.

logout

| Account | Network | Function Keys | Setting | Directory | Management

e Version 7 NOTE

Product Model ucsoz

X . Version:
Firmware Version BOOT-1.0.2.34(2014-03-21 14:27:00)
It shows product type and the
IMG—1.0.3.74(2014-12-27 11:37:00} wersion of firmware.
ROM—1.0.3.74{2014-12-27 15:10:00)
DSP—6.1.6{Patch 1.0.0) Account Status:
It shows the registered status of
accounts.
® Account Status ¢
Account1 Registered Network:
X It shows the information of VWAN port
Account2 Dizabled and LAN ports.

Note:

ThePC and phone should be in the same segment.

Whenregister the accounts in welndthe server port is ndb06®, thenfiSIP Servad should be
set adiSIP Serves IP address: server partfor examplefil92.168.0.122: 5090

Administrator Password

The password is mainly used for login the web interfacset the advanced settings through
phone interfaceAnd the default password of the administratoadsnin

To change to password via Phone Interface

1. Press Menuf settingf Advanced settingg password (default admin) Phone
Settingf Set Password

26
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Configuration
2. Enter the current PWD (password), new password and confirm the new password.

3. Press save soft key @ to save the new password.

1. Current PWD: |

2. New PWD:

Cancel| 2a8 |Delete | Save

To change to password vidVeb Interface
1. Managementt Password

2. Fill the value

3. Click Ml to save the configuration.

logout

Home | Account | Network | Function Keys | Setting | Directory |

User Type admin - NOTE

Current Password (Max length 26)

Password:
Auto Provision Mew Password (Max length 26) Ifyou login as an administrator,you
can modify admin's password here.
Configuration Caonfirm Password {Max length 26)
Trusted CA Trusted CA:
you can import TLS certificate file
here.
Note:
When you use the web interface: user name: admin password: admin(default)

Basic Network Setting

Htek IP Phone suppathree mode of Network: DHCP1&ic, and PPPoE. Thiefaultmode is
DHCP, it will obtain IP address and other information automatically.

If your phone cannot contact a DHCP server for any reason, you need to confitatie I&
address manually.

When switch DHCP, Static IP and PP each other, or change the Static IP on webpage, it

27
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Configuration
will show the warning of restaas following

Metwork settings have been changed, Are you sure reboot the phone to save changes?

QK ] ’ Cancel

WAN Port

To configure a static IP address via phone interface:

1. Press Meng Settingd Advanced Settings (password: adminiNetworkd WANPort
A Staticmode

2. Enter the parameters: IRetmask,Gateway,Pri. DNS (primarydns) sec DNS(seond DNS)
in the corresponding fields.

=1 1P: 192.168.0.250

2. Netmask:255.255.255.0

3. Click Save and restart the phone.

(=]
System will restart,

Are you Sure?

Press the Save soft key to accept the change or the Back soft key to cancel. If you are using an
xDSL modem, you can connect your phone to the Internet via PPPoE mode. You can set a WAN
port to be a PPPoE port. The PPPoE port will perform a PPP negotiation to obtain the IP address.
Contact your system administrator for the PPPoOE user name and ghsswor

28
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Configuration

To configure PPPOE via phone interface:

1. Press Meng Settingd Advanced Settings (password: adm#niNetworkd WANPort
A PPPoEmMode

2. Enter the User ID and password

3. Click Save and restart the phone.

(el 1. User ID:

2. Password:

Cancell 228 |Delete | Save

To configure DHCP via phoneinterface:

1. Press Men§ SetingA Advanced Settings (password: adminiNetworkd WANPort
A DHCPmode

2. Click Save and restart the phone.

To configure Network via web interface:

1. Click NetworkA Basic

2. Select the desired Type: DHCP, Static or PPPoE
3. Filled the necessaigformation

4. Click the SaveSet and rest#rephone.

29
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logout

Home | Account | | Function Keys | Setting | Directory | Management

® WAN NOTE
@) pHcp 2
DHCP HostName [IRfelze
The network configuration will be
DHCP Domain acquired from DHCP server.

DHCP Vendor Class id
Static IP Address:
Specify the IP address SubnetMask
©) static IP Address g Default Gateway Primary DNS
Secondary DNS fields manually.

DHCP User Class

IP Address 0 Al .0 .0
Subnet Mask o Lo Lo o PPPOE:
Defaut Gateway 0 o o Lo Contact your ISP if it should be used.
Static DNS @ 1o © ee
Primary DNS ] .0 .0 . (0
Secondary DNS [} .0 .0 . |0
) pRRoE 2
Account ID
PassWWord
Service Name
Preferred DNS Server D_ D_ D_ D_
Reply To ICMP [@)7 @ ves
WAN Hitp Access © No @ ves

Note:

Wrong network parameters may result in inaccessibility of your phone and may also have
an impact on your network performance. For more information about these parameters,
contact your system administrator.

PC Port

Two modesfor PC port: bridge and router.
To configure PC Bridge via Phoneinterface:

1. Press Meng§ Settingd Advanced Settings (password: adminNetworkd PCPortA Bridge
mode

2. Click Save and restart the phone.
To configure PC router via Phoneinterface:

1. Press Mend Settingd Advanced Settings (password: adminiNetworkd PCPortA Router
mode
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2. Enter the IP, Netmask and DHCP server
3. Click Save and restart the phone.
To configure Bridge via web interface:

1. Click NetworkA Basic

2. Select = #5Bridoe

3. Click |_Z3"83el | anq restarthephone

e PCPort
*' As Bridge
To configure Router via web interface:
1. Click NetworkA Basic

2. Select As Router

3. Fill the IP address and other necessary information.

4. Click |_S3"83el | an restarthephone

e PCPort
As Bridge
® As Router
IP Address 192.168.22.1
Subnet Mask 255.2565.255.0
IP Lease Time 24
DHCP Server Disable
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Language
The defaultPhone interface language is English.
To change the language via Phone interface

1. Press Menu Settingf Basic Settinggd Language.

2. Press@ or Savesoft keyto save the configuration.

2l W% 1. English

2. Francais(French)

To change the language vislVeb Interface
1. Settingf Preferencef Web Language

2. Select the necessary one.

3. Pressﬂl to save the configuration.

ogout

Home | Account | Network | Function Keys | | Directory | Management

= Web Language English - 2 NOTE

Note:
All languages may not be available for selection. The available languages depgbadanguage
packs currently loaded to the IP phone.
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Time and Date

The time and date show ahe idle page, and it can be set and clerdy SNTP server
automatically or manual setting.

To configure thetime and Date bySNTP setting
1. Topress Menu Settingf Basic settingf Time & Datef SNTPSetings

2. Press or , or info soft key to change the Time zone.

3. Fillthe NTP serverl, NTP Server2, and Daylight Saving.

4, Press@ or Savesoft keyto save the configuration.

(] 1.Time Zone:+8 China(Be i ¢p

2.NTP Server 1:windows.com

To configure time and date manually
1. Topress Menu Settingf Basic settingf Time & Datef ManualSetings

2. Press and or change the righime, oryou can input the right time.

3. Press@ or Savesoft keyto save the configuration.

To configure the Time & DateFormat

1. Topress Menuwf Settingf Basic settingf Time & Date Format

2. Press and or press Info to change between 12 Hour or 24 Hour.

3. Press and or press Info to change among-M¢D(yearmonthday),
M-D-Y(month-day-year), DM-Y (day-monthyear).

4, Press@ or Savesdt keyto save the configuration.
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To configure the DHCP time

1. Topress Menu Settingf Basic settingf DHCP time

2. Press and or press Info to change between Disable and Enable.

3. Press@ or Savesoft keyto save the configuration.

To configure theNTP Server by web interface
1. Login
a) Login name: admin, password: adnitefault)

2. Settingf Date &Timef NTP Server

3. Fill the valuein the blank.

logout

Home | Account | Network | Function Keys | Directory | Management

Preference DHCP Time @ Mo O Yes % NOTE
Features Time Zone -8 Tnited 3tates-Eastern Time | [
—_— . . Time Zone:
BLF Seftings NTP Server is Covered with DHCP @ Mo ) Yes ¥ Choose the time zone you are in.

=~

NTP Server time. windows. com ‘

=i

Backup NTP Server

. Daylight Saving Time Dizable - ?
e Start Date wonth[1 Day[i Hour[T
Mim" s - End Date Ianth |12— Dayl&‘l— Hour|23—
Softkey Layont Time Format @ 24 Hour © 12 Hour Z
Date Display Format ) Year - Month - Day 2

) Manth - Day - Year
@ Day - Month - Year

To change the Time Zone and Date Display Format via web interface
1. Settingf Date &Time

2. Select the necessary one.

3. Pressﬂl to save the configuration.
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logout

Home | Account | Network | Function Keys | | Directory | Management

“‘ _ _
Preference DHCP Time @ Mo ) Yes 2 NOTE
—‘
Features Time Zone -5 United States-Eastern Time - 2
— _ . Time Zone:
BLF Settings MTP Server is Covered with DHCP @ No ) Yes 7 Choose the time zone you are in
NTP Server time. windows. com ?
Backup NTP Server 2
Daylight Saving Time Dizable - 7
| Start Date Monthll Day|1l HourID
Action URL
e - End Date Monthllz Day|31 Hour|23
POTEENEO Time Format @ 24 Hour ) 12 Hour %
Date Display Format () Year - Monith - Day ¢

() Month - Day - Year

@ Day - Month - Year

Note:
If the IP Phoneannot obtain the time and date from the Simple Network Time Protocol (S
serverpleasecontact your system administrator for more information.

Ring Tone
You can adjust the type and voie of the ring tone.

To adjust the Ring Tone Type via Phone interface

1. Press Menu# Settingf Basic Settingg Ring Tone

2. Press and @ to select the aimed one.

3. Press@ or Savesoft keyto save the configuration.

Ll 1. Default Ring

2. System Ring1
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To adjust the Ring Tone Type viaWeb Interface

1. Settingf Preferencef Ring Tone

2. Select the wanted one

3. Click ﬂl to savethe configuration.

logout

Home | Account | Network | Function Keys | | Directory | Management

Web Language English - z NOTE
Features Keypad DTHF Tone @ on © off 5
e ScreenSaver Photo:
BLF Settings Volume Amplification You can only upload screen photos
HandSet Send Volume 0dB default v informat of"bmp’ and"jpg.
Date&Time
HeadSet Send Volume 0dE default -
Tones HandFree Send Volume 0dB defanlt -~
SMS Backlight Time 0 ]
eI Screen Time Out of f -
TextLogo v
Softkey Layout
ScreenSaver Type time & logo -
‘ Ring Tones Ring2.bin =

To configure Distinctive Ring Tonevia Phone Interface
1. Press Directory
2. Select the target contact

3. Press Detail soft key to edit the contact.

4. Press and to select the wanted Ring Tone for the contact

5. Press Save soft key to sathe contact.

Volume

You can adjust the volume for the phone by the volume and @

To adjust the Ring tone volume
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1. Option 1: To pres@ and @ on the idle page

= 10:32:40
——L
history] DIR ] DND | Menu

2. Option 2: To pres@ and @ during the call is ringing.

To adjust the handset volume

To press@ and @ duringa call in handset mode.

=
\

—E
_TRNF | Hold |Cancel| |

To adjust the headset volume

00:01:07

To press@ and @ duringa call in headset mode.

L]
O——FL
QY TR [oia Tcancel

To adjust the speaker Volume

00:01:07

To press@ and @ duringa call in speaker mode.
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(]
) n== 8
TRNF | Hold |Cancell

Screen Saver

00:01:07

There are two types of screen sa®acklight off, Time & Logo .
To enable screen saver via Phone

1. Topress Menu Settingf Basic Settingf Screensaver...

2. Press and or press @itch soft key to Choose the Tirmut as 1 min or 2/5/10/30

minute, then press the Save button.
3. Enter the Screensaver Type to choose one of theltgge: only Time & Logo.
4, Press@ or Savesoft keyto save the selected configuration.
To disable screen saver via Phone

1. Topress Menu Settingf Basic Settingf Screensaver...

2. Press and or press @itch soft key to Choose the Tirmut as off.

3. Press@ or Savesoft keyto save the selected configuration.

To Enable screen saver via Webpage

1. To Click Settingf  Preference

2. To choose the Timeut as 1 min or 2/5/10/30 minute.

3. To select the screen Type as Backlight off or time & logo.
4. Click Saveset to save the configuration.

To Disable screen saver via Webpage
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1. To Click Settingf Preference
2. To choose the Timeut as Off

3. Click Saveset to save the configuration.

logout

Home | Account | Network | Function Keys | | Directory | Management

Web Language English - (2 NOTE
Features Keypad DTMF Tone @ on © off (2
ScreenSaver Photo:
BLF Settings Volume Ampification *You can only upload screen photos
r—— Handzet Send Volume 04F defanlt - DI ETE T
Date&Time
HeadSet Send Volume 0dE default -
Tones HandFree Send Volume 0dE default -
SMS Backlight Time i} (2
Action URL | Screen Time Out of f - |
Text Logo ?
Softkey Layout
|5c:reenSaver Tvpe time & logo - |

To custom text logo via web interface:

1. Click Settingh Preference.

2. choose the Timeut as 1 min or 2/5/10/30 minute
3. Enter the desired value in the Text Logo field.

4. Click Saveset to save the configuration.

Screen Time Out |1 min V|

it will work when screensaver

type is time & logo or logo only,
EHLTT |WEIE ome | v and "' represents the newline

To wake up screen saver via Web interface:

1.Click Settingf  Preference

2. Chooséial First Digit Screensaver Wakes opScreensaver Wakes up and Dial

Cvial First Ciigit @ Screensaver Wakes Lp

T Sereensaver Wakes Lp and Dial

Backlight

To set Backlight via web interface:

1. Click settingh Preference
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2. Enter the time for Backlight tim@gn seconds).

3. Click ﬂl to save the configuration.

The default is 0, which meaBscklight isalways on™

Home | Account | Network | Function Keys | | Directory | Management

Web Language English - T NOTE
Features Keypad DTMF Tone @ on © off ?
— ScreenSaver Photo:
BLF Settings Wolume Amplification *¥ou can only upload screen photos.

e HandSet Send Volume 0dB default - TR I T
HeadSet Send Volume 0dE default -
HandFree Send Volume 0dE default -
Backiight Time 1] ?
Screen Time Out of f -

— Text Logo ?

Softkey Layout

ScreenSaver Type time & logo -

Contact Management

This section providethe operating instructions for managing contacts. The topitsde:
Local Directory

Blacklist

Remote Phonebook

Call History

LDAP

BroadSoft Phonebook

CallLog

Search Contact

5

Local Directory

In thedirectory you can add or delete your friendssinesspartner or anyone othéshoneNo.
so you will not forget their number. Or put some anonymous phone No. in the blacklist to prevent
from beingdisturbed The localDirectorycan add up to 1000 contacts.

A. To add contacts list into local directory
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To add contacts manually
1. Press Menu DIRf Local Contacts

2. Press Add soft key

' Nemel

2. Number:

Cancel| 2a8 | Delets] Save

3. Enter the necessary information as Name, Phone némber

4. Press save soft key @ to addthe contacts successfully.

To add contacts fromHistory

1. Press History soft key or presehUu f History

2. Press and @ to select the targeted one. (Pr and switched among the All

calls, Dialed calls, Received calls, Missed Calls and Forward Calls).
3. Press Option soft key Add to Contacts

4. Edit the necessary information as Name, Phone niémbe

5. Press save soft key @ to addthe contacts successfully.

To add contacts via web interface
1. Click Directoryh Directory

2. Enter the name, number and some other information.

Add Save

3. Press and then pres. l button.
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Home | Account | Network | Function Keys | Setting | | Management
Contact - Hangup NOTE
Remote Phone e e O
o Index  Display Name  Office Mobile Other  Account .
Number Mumber Number Add Contact/Blacklist
Call History = Atk O Fill gut the contact information. User
i = 80z shouldn't leave contact name blank.
LDAP 2 Maney am Auto O
e— : o 5o Ao H Delete Contact/Blacklist
Select the contact you want to delete
in the grid.and then press the button
e Delect o confim.
MultiCast Paging
Move to Contact/blacklist
Choose the contacts you want fo
mave in the grid,and press the bution
mave to Contact/Blacklist to move it
Import
[ save ||[ Deete | [ MovetoContactiiackist | Browse the file in XML format.
Export
Click Export bution and create a file
Contact Import Local Contacts with whose name you prefer to
export.
e | o]
Ofen e
m [[import XML | [ Export XNIL |
Mobile: Mumber
| ” Browse... |
Other Number
| Import Csv | | Export Csv | Show Title
posourt
Ring o
Group Group ]
Auto ]| Rng

Phata
[Add || [Edt Scach | | Add | [ Edit | [ Delete | Deleteal |

B: To add contacts into blacklist

To add blacklist manually
1. PressMenu# DIR

2. Press and or press @itch soft key to Choose thHeocal Contact
3. PresdMore soft key.

4. Press More soft key.

5. Pres®Optionsoft key.Add to blacklist.

6. Press save soft key @ to addthe contacts successfully.

To add blacklist from history

1. Press History soft key or press Mehu History f Local history

2. Press and to select the targeted one.
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3. Press Option soft key Add to Blacklist
4. Edit the necessary information as Name, Phone némber

5. Press save soft key @ to add successfully.

To import or export the contact list

You can manage your phoneds | ocal dicareanly ory vi a
import or export the contact list via web interface.

To import an XML file of contact list via web interface:

1. Click onDirectory

2. Click Browse to select a contact list file (file format must be .xml) from your kysaem.
3. Click Import XML to import the contact list.

To export an XML file of contact list via web interface:

1. Click on Directory

2. Click Export XML to export the contact list.

To import a CSV file of contact list via web interface:

1. Click on Directory

2. Click Browse to select a contact list file (file format mustdss).from your localsystem.
3. Click ImportCsvto import the contact list.

To export a CSV file of contact list via web user interface:

1. Click onDirectory

2. Click Export Csvto export the contact list.

Note:
If the xml file and CSV file rare than 100@ontactsthe phone willonly upload1000 contacts.
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Remote Phonebook

To set Romote Phon®ook via web interface:
1. Login the webpagand dick DirectoryA Remote Phone Book
2. Fill the path of the remote file in the Phone Book URL field.

For example,
http://192.168.0.20/PhorbookKPhonebook.xml

3. Fill the Name and then cIic‘ﬂ, to save the configuration.

logout

Home | Account | Network | Function Keys | Setting | | management

Directory Index Phone Book URL Name NOTE

1 http:/f192. 168. 0. 240/Fhonebook/Fhonebook. Remote_l

Remote Phone Book:

Call History 2 This feature allows you to download
contact list from the server. Input the

3 phonebook URL and rename the:
phonebook.

To check the contacts via phone interface:

Press Directord Left ButtonA Left Button, and then you can see the item you set, press you
will find the detail.

For More cbtail, please refer tiRemote Phoneboasn www.h-tek.com.
Note:
Every remote contact only support 1000 contacts.

Call History

This phonemaintains call history lists of Dialed Calls, Received Calls, Mis€adls and
Forwarded Calls. The call history list supports up t0100 entries amgdhone intdace andnore
than 1500 itemsYou cancheck the call history, dial a call, d@ contact or delete an entry from
the call histonylist. You should enable the history record feature in advance.

To enable the history record feature via phone interface:
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1. Press Men§ Featuré, History Setting

2. Press and or Switch soft key to enableisiory record.

3. Press Save soft key to save the configuration.

-
Cancell INFO |Switch| Save

To check the call historyvia phone interface
1. Press the History soft kefhe LCD screen displays All Calls list.

2. PressRight or Left Key toswitch amongAll Calls, MissedCalls ReceivedCalls, Dialed
Callsand Forwarded Calls.

3. Press to select the desired entry.
4. Press the Optiosoft key, and then select Rétfrom the prompt list.

5. The detailed information of the entry appears on the LCD screen.

= T

2. Add to Contacts

Cancell || 0K

To delete an entry from the call hétory list via phone interface:
1. Press the History soft key.

2. PresRight or Left Key toswitchamongAll Calls, MissedCalls, Received CallsdDialed Calls
and Forwarded Calls.
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3. PresdJPor DOWN keyto select the desired entry.

4. Press the Delete soft key.

To delete all entries from the call history listvia phone interface

=

Press the History soft key.

2. PresRight or Left Keyto switchamongAll Calls, MissedCalls, Received CallsDialed Calls
and Forwarded Calls.

3. Press the Option soft key, and thereseDelete All from the prompt list.

4. Press the OK soft key.

o

Press the OK soft key to confirm the deleting or the Cancel soft key to cancel.

To check the call historyia web interface

1. Click Directoryy Call History

2. Click Dialed List, Missed Ist, Received List, Forwarded List then you can see the history
list.

Directory Dialed List
Remote Phone Index Date Time Local Identity Name Tel Number
Hook 1 2014-06-16 04:06:51 B00G192.168.0.9 10086 810086 o
2 2014-06-16 04:04:05 B00G@192.168.0.9 910086 910086
3 2014-06-16 03:41:35 B00G162.168.0.9 910086 910086
LDAP 4 2014-06-1603:41:29 225@192.168.0.2 910086 910086
51
BroadSoft 5 2014-06-1603:40:22 225@192.168.0.2 910086 910086
Calllog 6 2014-06-16 03:35:24 B00@192.168.0.9 910086 910086
T 2014-06-16 03:27:44 B00G162.165.0.9 910086 910086
& 2014-06-16 03:27:39 BO00G@182.168.0.9 910086 910086
9 2014-06-16 03:20:03 800@192.168.0.9 910086 910086
10 2014-06-16 02:20:53 B00@I182168.08 915205188613 9152051 88513
11 2014-06-1601:37:39 800@192.168.0.9 803 203
12 2014-06-16 01:36:32 B00@192.168.0.8 803 803
13 2014-06-1601:26:51 800@182168.08 915205188613 915205188613
14 2014-06-1600:47:46 235@102.168.0.2 320 320
51
15 2014-06-16 00:45:43 225@102.168.0.2 320 320
51
16 2014-06-16 00:45:08 225@102.168.0.2 320 320
17 2014-06-1600:42:00 225@102.168.0.2 71 il
A1
16 2014-06-16 00:41:55 BO00E@192.168.0.8 71 il
19 0000-00-00 00:03:20 235@102.168.0.2 320 320
51
30 0000-00-00 00:03:07 235@182.168.0.2 320 320

To dial a call from Call History via web interface:
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1. Click Directory® Call History

2. Select the desired history item, and click Tel Number.

3. Then the call is dialed on phone.

Directory Dialed List MNOTE
moenne Index Date Time Local Identity Name el Number
Book 1 Z014-06-160607:29 S00@192.162.0.8 210086 £10026

7 2014-06-1604:06:51 S006@192.162.0.8 210086 10036

— 3 0140616040405 AO0@IA2 16804 210085 510086

LDAP 4 2014-06-1603:41:35 B00@182.168.0.8 910086 810086

| 5 2014-06-1603:41:28 225@182.168.0.2 910086 910026
BroadSoft 51

— 6 2014-06-160340:32 226@182.168.0.2 210086 810036
Calllog 51

T Z014-06-16033534 S00@182.162.08 210086 810026

8 I014-06-1A032744 B00G@IA2 16203 210086 810086

9 Z014-06-160327:39 BO0@192.168.0.8 310086 810086

10 2014-06-1603:20:03 200@1052.168.0.9 210086 810026

11 2014-06-1602:20:53 200@182168.08 915205188613 915305188613
49 N4 AR 1ENI9TOR GANEMAT 18D AR ana ano

To Dial a call from Call History via phoneinterface:

1. Press History soft key or press Mehu History f  Local history

2. Pres and to select the targeted one.

3. Press the Send soft key,@ , or ®>, or the corresponding line key.

LDAP Phonebook

When use the LDAP featurgou can get the LDAP Phoneatdodirectly.
To configure LDAP via web interface:

1. Login webmge and lick DirectoryA LDAP
2. Filled theLDAP Name Filter:
a) This parameter specifies the name attribut es
the filter stands for the entering string used apthéx of the filter condition.
b) For example (cn=%), when the naprefix of the cn of the contact record matches the
search criteria, the record will be displayed onlthBHONE LCD.

3. Filled LDAP Number Filter:
This This parameter specifies the numbttrilautes for LDAP searching.
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4. Filled Server Address: Fill the domain name or IP address of the LDAP Server.
For example: 192.168.0.124

5. Porithe port of the LDAP Serydase, User Nam&assword

6. Max.Hitg(1-32000) the maximum number of the search resuit be returned by the LDAP
server.

7. LDAP Display Namethe display name of the contact record displayed on the LCD screen
8. Filled the relative value and then click save button the save the settings.

Following is the examplecreenshafor the configuréion.

logout

Home | Account | Network | Function Keys | Setting | | Management

_Dl_rec;ry : LDAP Name Filter (en=%) ?
Remote Phone §

Book LDAP Number Fiter (| (telephonelunber=4) ?
I;a;-ﬂi;ory- Server Address 192.168.0.9 ?.‘
| oap Port 339 ?

Base de=HanLong, de=com T
User Name co=adnin, de=HanLong, d (2
Password Ll 1211211 ] i
Max Hits(1~32000) 32000 ?
LDAP Display Name cn T
Search Delay(0~2000ms) T
Protecol @ versionz ) viarsion3 i
LDAP Lookup For Incoming Call © on @ off 2
LDAP Sorting Results © on @ off ?

To Configure LDAP Key

To configure LDAP Key viaweb interface:

1. Click Function KeypA Memory Keyy choose Memory Key 1(for example)

2. Select LDAP in the Type field.
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3. Click % to save the configuration.

Home | Account | Network | | Setting | Directory | Management

NOTE

Key Type:
The free funclion key Type Speed
Diial. BLF Key Event,intercom. URL

BLF:

BLF setfing require a phone restart

To Configure LDAP Key via phone interface:

1. Press Men§ Featuréd, Function Keyg, Memory Keys as Function KefgsMemory Key 1
2. Select LDAP in the Type field

3. Press save or OK key to save the configuration.

When pess the LDAP Keyhe LCD will display as following:

Ll A lyssa 1/3

Filter Prefix:

2aB |Delete

For More detail, please refer tDAP Noteson www.h-tek.com

Broadsoft Phonebook

You can access the BroadSoft directory through your phone. You can add local domtatite
BroadSoft directory. You can also dial a contact from the BroadSoft dire¥tmrycan configure
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your new phone to access up to 6 BroadSoft directaridsevery broadsoft directory support 100
contacts Contact yousystem administrator for the accé#RL of the BroadSoft directory.

To Configure Broadsoft via webinterface:

1. To click Directoryh Broadsoft

2. Select the desired Broadsoft Item

3. Enter the Display name

4. Enter the Server, port, User and password

5. Click ‘ﬂ to save the configuration.

Home | Account | Network | Function Keys | Setting | | Management

BrosdSoft iem ?
Display Mame Broadsoft group k-
Sarver http:x2p1.iop1.broadworks. netfcom. broadsoft g
Port | | ?
User 2154523254@as.iop1 | 2
Password L 2
| saveset | | cancel |

Call log

You can access the call log of the BroadSoft user through the IP phone. The calitiigs call
information such as remote party identification, time and date. Youatezk the call log and dial
a call from the call log list. The BroadSoft call lodoals usersto view and dial the stored
numbers in the following lists: missed, received, and pla¥ed.can configure the IP phone to
access up to 3 call log iterasid every call log item support 100 contac®ontact your system
administrator for the aess URL of the BroadSoft call log.

To Configure Call log via web interface:

1. To click Directoryh Cal log

2. Select the desiredall log Iltem
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3. Enter the Display name

4. Enter the Server, port, User and password

5. Click TS to save the configuration.

logout

Home | Account | Network | Function Keys | Setting |

Caliog fem ’ NOTE

Display Mame _M izzed | (2

Sernvar Ittp:ixsp.iop2 broadworks.netic om. broadsofr 2

Port a0 | 2

User _-lanHanUser1@as.iop2.| 2

Password foses | ?
| saveset | | cancel |

Search Contact:

You can search contact in all contacts, local contacts, remote contacts and LDAP contact.

To search contact in all contacts:

1. Click the Directory softkey on Idle interface.

2. Click the More Softkey, then you can see the Search softkey

3. Click the Searclsoftkey, you can enter the desired part of name or part of number.

4. Click Ok softkey, then vth the search content to match the contact will be displayeithe
LCD.

Search:17]

Cancel E Delete m

 Back | Detail |Delete

Note:
If you dorii click the OK softkey, then IP Phone will display ttedevant contas automatically
within 5 seconds
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To search contact inLocal contacts:
1. Click the Directory softkey on Idle interface.

Click the button and select the Local contacts list.

Click the More Softkey, then you can see the Search softkey

Click the Search sofdy, you can enter the desired part of name or part of number.

Click Ok softkey, then Wh the search content to match the contact will be displayeithe
LCD.

Note:

If you dord click the OK softkey, then IP Phone will display thelevant contacts
automadicallywithin 5 seconds

ok w N

To search contact inRemotecontacts:
1. Click the Directory softkey on Idle interface.

Click the button and select the remote contacts list.

Select the desired the remote contact and click Enter softkey.

Click the Search softkeypy can enter the desired part of name or part of number.

Click Ok softkey, then Wth the search content to match the contact will be displayeithe
LCD.

Note:

If you dord click the OK softkey, then IP Phone will display thelevant contacts
automaticdlwithin 5 seconds

ok w N

To search contact inLDAP contacts:

1. Click the LDAP function key.

2. Enter the firstharacteor more of conta& name.

3. Select the desired the remote contact and click Enter softkey.

4. Then IP Phone will display threlevant contactautomaically within Search Delay

Other features settings

Dial Plan

Dial plan is a string of characters that governs the thisyphoneprocesses the inputs received
from your phone keypad his phonesupportdial planwith following acceptdigits:
112!3145’617!819101*!#
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Grammer Description
X any digit from Q9;
XX+ at least 2 digit number;
n exclude;
, hear dial tong
[3-5] any digit of 3, 4, or 5;
[147] any digit 1, 4, or 7;
<2=011> replace digit 2 with 011 when dialing

To configure dial planvia web interface:

1. Click Accoun® Advanced Dial Plan.

2. Filled the value in dial plan field.

3. Click SaveSeto save the configuration.
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| Metwork | Function Keys | Setting | Directory | Management

Account Account 1 - NOTE

DTMF Fayload Type 101 Basic:
_ _ The Basic Parameters set for
DTMF IN Audic @ Ne O ves sdminstrator
DTMF Vis RFC2822 Dne @ ves
@ — Codecs:
i @ @)
DTIE Vie SIF INFO She e Choose the codecs you want to
Send Flash Event @y Dyes 2 use.
Ensble Csll Festures e @yes 2
Advanced:
Proxy Require The Advanced parameters for
adminstrator.
Use NAT IP 2
SRTF lode @ pisasles

() Enabled but not forced

(") Ensbled snd farced

VAD @ e O oves

Symmetric ATP @ no (O yes

Jitter Buffer Type ) Fixes @ Adaptive

litter Buffer Length Ol Low @ negivm O High
Account Ring Tone Default -

Ring Timeout &0 (2
Use = A5 Disl Key Cine @yes o

Dial Flan {[z8]+}

Note:
Illegal input will fall back to default: {[x*]+} . For More, please refer todial plan on
www.h-tek.com

Emergency Call

Public telephone networks in countries around the world have a single emetglphone
number (emergency servi@aumber), that allows a caller to contact Ieakrgency services for
assistance when required. The emergency telephone nomagetiffer from country to country. It
is typically a threeligit number so that it can beasily remembered and dialed quickBome
countries have a different emergemzymber for each of the different emergency services.

You can specify the emergency telephone numbetbeiP phone for contacting tleenergency
services in an emergency situation.

To configure emergency callvia web interface:
1. Click Settingh Features, Phone Lock

2. Enter the emergency services number in the Emergency field
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3. Click SaveSeto save the configuration.

Home | Account | Network | Function Keys | | Directory | Management

Preference . Forward: v NOTE

Do Not Disturb

. Forward::
BLF Settings . HotLine This feature allows you to forward
: an incoming call to another phone
Date&Time  Transfer Settings number.
. call Pickup
i Target:

SMS ione Locl The number to which the incoming
o _—_ calls will be forwarded.
Keypad Lock 211 Eeys -
Action URL
i Phone Unlock Pin{0~15digial) L1111 i
Softkey Layout _— On Code:
Auto Lock Time-0ut(15~3500s) 15 The code that will be sent to PBX
when it is swtiched On.
Emergency 110,119, 120
Off Code:
- Call Waiting The code that wil be sent to PBX
when it is switched Off.
~ Alert Ring
. Auto Redial

LED Status Setting

The LED Statusetting mainly definethe powerindicatorLED.
To configure LED Statusvia web interface:
1. Click Settingh Preference

2. Select Yes or No for Power Status, Ringing Status, Miss Calls Statlid/oice Message
Status

3. Click for the setting.

For the LED status description, sk&D InstructionPower Indicator LED
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LED Status Setting:

Power Status @ yas © No
Ringing Status @ Yes ) No
MissCalls Status ) Yes @ No
Voice Message Status ) Yes @ N

Action URL

To configure action url via web interface:
1. Click Settingh Action URL

2. Filled the needed value in the necessary blank.

3. Click to save the setting.

Click Action URL for more how to use, or check amw.h-tek.com

Home | Account | Network | Function Keys | | Directory | Management

Preference Setup Completed ?
Features Log On ¥
BLF Settings Log Off v
Date8Time Register Failed v
Tones Off Hook 4
SMS On Hook ¥
Incoming Call i
Softkey Layout Qutgaing Call ¥
Call Established T
Call Terminated v
Qpen DND T
Close DND v

Open Always Forward

-~
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Softkey Layout

This feature mainly defines which shown on the soft key in some skgiugxample, whiathe
soft key displagwhen dialing, or talking.

To configure Soft keyvia web interface:
1. Click Settingh Softkey Layout
2. Select Enable for Custom Softkey

3. Select call States.

4. Select the feature form the disable key to enable key fieI

Disable toEnable field. Delete the Enable, and it will back to Disable field.

5. Click II or I\ to change to position or each feature.

6. Click ‘m to save the configuration.

Home | Account | Network | Function Keys | | Directory | Management

Preference NOTE
Custom Softkey Enahle - %
Features
BLF Settings Call States Dialing - 2
Date&Time
Tones Disable_Keys Enable_Keys
SMS Unselected Softkeys Selected Softkeys{ordered
by position)™™
Action URL
Enpty - T -
Hiztory IME
Call 3witch Delete
Directory Cancel
DPickup
Faol
Line
sk
S +
Savelet ] I Cancel I [ FRezet to Default
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Note:

1. When there more than 5 items in the Enable field, the last softkey will display Morend
last two item will show in the next page softkey, you can check by press more.

Programmable Key

For the default keys as Soft keysavigation keg and so on, you can define them as some
specific feature, and it works only on the idle page.

To configure Programmable Keyvia web interface:
1. Click Function Key#, Programmable Keys

2. Select the desired Key to set.

3. Click to save the setting.

| Reset To Default

4. By clicking

, all setting of the keys will be back to default.

Home | Account | Network | | setting | Directory | Management

Memory Ke
TR Softkey!  History | hccount 1]~ |

Sofikey2 Directory IAccoLmt R I

-
- |

Softkey3  DND - [account 1]~ 1]
2l

SoftKeyd  Meru | bccount 1]~ |

Up -

History IAccour\t

||
Down  Directory v Jhccount 1 [+] |
Left Switch dccount Tp »  |hccownt 1 -] |
Right  Switch hccount Dow w  |Account |« | |
oK Status v Jaccomt 1 [~] |
Cancel /4 v Jaccouwnt 1 [] |
MUTE T4 v Jaccount 1 [<] |
| SaveSet | [ Restart | [ Reset To Default |
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Basic Call Features

Place a Call

There arehireewaysto dialing a call: Handset, Headset and Haffrge speakerphone.
To place a call by Handset

1. Pick up the handset, or press a line key and dial the necessary number.

2. Press or press the send softkey, then the call is sending.

To place a @ll by Headset:

1.Press th( light is Green),

2. Enter the desired number

3. Press or press the Send softkey, then the call is sending.

Using headset to place and answer calls fail time
1. Click webpage Setting, Preference
2. HeadSet Priorit Enable

3. Ring Device For HeadSAtUser Headset

4. Pres@

59



I=l-tek Basic Call Features

Refresh Caller Id Via Contact Dizable -
HeadSet Priority Enable hd
Ringer Device For HeadZet Tze Speaker -
Redial Made @ Direct Mode

Select Maode

Intercom Barge on @ Off [
Show Missed Calls @ Yes Mo v
Suppress OTMF Display Off @ 0n

Suppress DTMF Display Celay Off 2 0n

Vioice Mail Tone @ On off

Busy Tone Timer (0~5s] 4

SaveSet Cancel

Placing a call by handsfree speakerphone

1.Press th, or press the Line key, then you can hear the dial tone.
2. Presghenumber.

3. Press or press the Send soft key, then the isadlending.

To place a call by call history or Directory

1. Press the History soft key (On the idle page) or MénuHistory /Directory

2. Press and @ to select the targeted one.

3. Press Send soft key to make the call.

Note:

1.The key is set to ba send keyFor more information, refer to the Key as Send on pac

2. During the call, you can also change among Headset, Handset @pEser mode.
Making two calls with one line and one account

1. Press a line key and dial one phone number, tlade @ call.
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2. Press the corresponding line key
3. Dial another phone number,

4. Press the Send soft key, @ then make the second call.

End a Call

Here shows to end a call during three nsde

To end a callby Handset
Press the Cancel soft key hangup the handsgbr press@

To end a callunder Headset Mode

Presghe Cancel soft key qu'ress, or press@.

To end a callunder handsfree speakerphoneéMode
Presshe Cancel soft key qress| & ) or press@ .

Note:
During the conference, to end thelés same as mentioned above.

Receive a Call

There are three ways to receive a call when the phone is ringing:
To receive a call by handset

Pick up the handset the conversation is built.

To receive a call by headset

PressC&  and now the conversatids built.

To receive a call by handdree speaker

1. Option 1: Press &) directly.

2. Option 2: Press Answer soft key.
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3. Option 3: Press the Line key (flashes red).

Moreover, some other action can be done by soft key when the call is coming.

1. To presghe Reject soft key to reject the call. Or pr@ to reject the current call.
2. To press Forwardoftkeyto forward to another phone.

3. To press Silence soft key, and thibacall will keep silent, no ring tongisplay

Incoming Call Show Mode

There arewo incoming call show moddor this phone:

1. name and number of the contacts

2. name and number of the incoming call and the account which is connecting
To set incoming call show mode via web interface:

1. Click setting preference

2. Select the desire mode ftire incoming call show mode

SaveSet

3. Click | ! to save the setting.

LED Status Setting:

Power Status 9 Yes _ Mo
Ringing Status 9 Yag JNo
MissCalls Status ' Yes @ MNo
Yoice Message Status _Yes @ Mo
Incoming Call Show Maode @ PeerMame & Peer Mumber

' Peerame & Peer Mumber & Self Mame

Auto Answer

Enable auto answer feature, you will answer all incoming call automatically.
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To enable Auto Answer via Webpage

1. To Click Accountf Advanced

2.To choose Yes for the Auto Answer.

3. To click Saveset to save the configuration.

Send Anonyrmous * Mo Yeg 7
Anomymous Call Rejection L[] es
Check SIF User D * Mo fes
fruto Answer Mo *ves |
Allow Auto Answer By Call-Info Mo ® Yes
Turn off Speaker on remaote Mo ® Yes
disconnect

To Disable Auto Answer via Webpage
1.To Click Accountf Advanced
2.To choose No for the Auto Answer.

3.To click Saveset to save the configuration.

Call Hold

When use hold feature, the Hold icon will show on the display.
To make a call on hold during three modes:
To hold a call under handset mode:

1. Press Hold soft key to hold the current call.
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(] 00:01:30

¢
302
TRNF | Hold [Cancell

2. Press Resume soft key to resume the call omh. hol

L] 00:01:30
302 Holding

TRNF [Resum|Cancell

To hold a call under headset mode:

1. Press Hold soft key to hold the current call.

2. Press Resume soft key to resume the call on hold.
To hold a callduring the speaker mode:

1. Press Hold soft key to hold the current call.

2. Press Resume soft key tsuene the call on hold.

Call Transfer

This phone supportdind, attendedand SemiAttended Transfer
Blind Transfer
When you use this feature, you can transfer

1. PressTransfer soft keguringthe conversation, the call is on hold now.
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L 00:01:30

<
302
TRNF | Hold [Cancell

2. Enter the numér thattransfergo.

915951851ipi30
| TRNF | Send | Delete [Cancel

3. PressTransfer soft key , and now the blind transfer completed.

Attended Transfer
When you use this feature, you can

1. Press transfer soft keluringthe conversation, the call is on hold now.

2. Enter the number théttanskrto, and press the send soft key@.

3. Start thesecondconversation, press theansfersoft key,then, transfecompleted.

NOTE:

To transfer calls across SIP domains, SIP service providers must support transfer aci
domains. Blind transfewill usually use the primary account SIP prafile

SemiAttended Transfer

1. Pressthe transfer soft kegluringthe conversation, the call is on hold now.

2. Enter the number transfer to, and then p, then you candarthe ring tone

3. PresstieTransfersoft key, and now the Sendttended transfer completed

BLF Transfer
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1. Set aProgrammabl&ey or line key is set as BLF. For how to set BLF, please refgtko

2. Pressthe transfer soft kegluringthe convesation, the call is on hold now.

3. Press BLF key then realizeblind, attended and SemiAttended Transfer.
(Webpage Setting-Features)

Transfer Settings
Blind Transfer On Hook ® on O off
Semi-Attended Transfer © on O of
Attended Transfer On Hook ® on O on

| Transfer Mode via DS3Skey | Attended Transfer

Attended Transfer

Hold Transfer On Hook .
Blind Transfer

call Pickup Mesw Call

Hold transfer on hook:

SettingA Featuredd Transfer Setting: Hold Transfer On Hook: ON.

A place a call to B, B awer, A press the hold softkey and place a call to C, A cancel the call
when C is ringing or answering, then C and B in the same call and the transfer is successful.

Do Not Disturb

HotLine

Transfer Settings
Blind Transfer On Hook ® 0n Off
Semi-Attended Transfer * 0n off
Attended Transfer On Hook £ 0n off
Transfer Mode via DSSkey Attended Transfer ¥
Hold Transfer On Hook *0n Off

Call Pickup

Transfer to New Call via web interface

1. Click Settingf  Feature

2. Selecftrransfer Mode viaDSS key ' New Call
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3. Select the desired Line or Memory key and select Transfer in the Type.

4. Enterthephone number in the Value field.

Do Not Disturb

HotLine

Transfer Settings
Blind Transfer On Hook ® 0n L Off
Semi-Attended Transfar * 0N L Off
Attended Transfer On Hook ®0n O
Transfer Mode via D5 Skey |W|

Attended Transfer

Hald Transfer On Haoak Blind Transfar

Call Pickup

Phone Lock

o | I U T S

logout

Home | Account | Network | | Setting | Directory | Management

e R R I
‘ Keyl BLF - [530 [accomt 1[=] | | Key Type:
"Programmable
mgKey Key2 H/A - | [Eecomnt 1 I The free function key Type Speed
Dial BLF,Key Event intercom,URL.

Key3 /A - [aecomns 1T+
Keyd Nk - [fecowt L]~ | BLF:
Key5 WA - I |Accuunt 1 I BLF =etting require a phone restart

NOTE: if the person that wanted to be spoken to do not want to answer the call, then the
tha answered the coming call could use this function.

Call Conference

This IP Phoneupportsup to5-way conference.
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5-way conference

1.

10.

11.

12.

13.

14.

Assuming that call party A and B are in conversation. A wants to brjing &ud Ein a
conference

A presdline 2key, the call is placed on hold.
A enter the number of C and then press send soft k.
C answering the call.

A pressconferencesoft key, then A, B and C are now in a conferefaecel now this iS-way
conference

= PP 00:01:30
\ O

302
_TRNF | Hold | Conf |Cancel

A presdline key 3, the current 3vay canference is placed on hold.
A enter the number @ and then press send soft key.
D answering the call.

A press the conference soft key, then ACBand Dare now in a conferen¢and now this is
4-way conference

A presdine key4, the call isplaced on hold.

A enter the number d& and then press send soft keylat].

E answering the call.

A press the conference soft key, then ACBD and Eare nowthe 5-way conferenceis built.

A end the call, the conference is finished.
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Note:

1. If C does not answer the call, A can back to continue the conversation with B;

2. Once A hangs up the call, the conference is ended, while if B or C drops the call, A
A&B conversation continues.

3. The conference feature is not available on all servers. For imésemation, contact you
system administrator.

4. To realize the 5 way conference, the line should bavallable

Call Forward

This phone supports static forwaralwaysforward, busy forward and no answer forward) and
dynamic forward

To configure stéic forward
To configure always forward
With this feature, all incoming calls will forward immediately to configured number.

1. Press Menu Featuresi Call forward f Always Forward.

2. Press and or press info soft key to select the enable choice

L vazon o

2.FWD to:

3. Enterthe forward to number and on code (optional), off code (optional).

4, Press@ or Savesoft keyto save the configuration.

To configure busy forward
With this feature, thenicoming calls are immediately forwarded if the phone is busy.

1. Press Menu Featuresi Call forward f Busy forward.
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2. Press and or press info soft key to select the enable choice.

3. Enter the forward to number and on code (optional), off code (optional).

4, Press@ or Savesoft keyto save the configuration.

To configure no answer forward
No Answer Forward: Incoming calls are forwarded if not answeredsaftee time.

1. Press Menu Featuresf Call forward f No answer forward.

2. Press and or press info soft key to select the enable choice

3. Enter the forward to number and on code (optigredf)code (optional).

4, Press@ or Savesoft keyto save the configuration.

When the Forward feature is enabled, the Forward Icon will display on Top of the LCD.

To configure Forward via Web Interface

1. Settingf Features

2. Click On for theAlways/Busy/NoAnswer
3. Fill the Forward to Number

4. (Optional) fill the on/off code

5. Click ﬂl to save the configuration
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logout

Home | Account | Network | Function Keys | Directory | Management

Preference ? NOTE

Always © on @ off
, _ Forward::
BLF Settings Target ¥ This feature allows you to forward
I On Code 7 an incoming call to another phone
Date&Time number.
Off Code T
Tones = = -
Busy @ on @ off Target:
SMS . The number to which the incoming
" TERE v calls will be forwarded.
Action URL On Code (A
Softkey Layout 0 Code 2 On Code:
The code that will be sent to PBX
No Answer ) on @ off when it is swtiched On.
After Ring Time(seconds) v
- Off Code:
T ¢ The code that will be sent to PBX
On Code 2 when it is switched Off
Off Code ?

To cancel the forward feature via Phone Interface

1. Press Menu Featuresi Call forward Always/Busy/No answer Forward

2. Press and or press info b key to select the disable choice

3. Press@ or Savesoft keyto save the configuration.

To cancel the forward feature via Web Interface
1. Settingf Features

2. Click Off for theAlways/Busy/No Answer

3. Click _ SaveSet | to save the configuration

To configure dynamicforward
Forward an incoming call during the ringing.

1. When the phone is ringing, press Forward soft key.
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=S (<K

302
Answer FWD SiencelReject

2. Enter the forward number.
3. Press or press the send soft key, then the call is forwarded.
Note:

If the Programmabléey or line key is set as BL#hen an incoming call ringing, press this Bl
key directly to realize the dynamic forward.

Call Return

This featureallows youto dial the last phone call you received.

To configure the Call Return via phoneinterface

1.

Press Menw Featuresf Function Key$ Line or Memory keys as Function Keys
Memory keyl(for example)

Select thavantedLine or Memorykey.

Press and or press info soft key to select the Key Event in the type field.

Press and or press info soft keto select the Call Return.

Press@ or Savesoft keyto save the configuration

To configure the Call Return via Web interface

1.

2.

3.

Click Function keysf Line or Memory key.

Select the desired Line or Memory key and select Call Return in the Type.

Click the mlbuttonto save the configuration.
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Call Waiting Tone

1. Click Settingf Features

2. Select Call Waiting: On and Call Waiting Tone: On

Home | Account | Network | Function Keys | | Directory | Management

Preference . Forward: ? NOTE

. Do NotDisturb

Forward::
BLF Settings . Hotline This feature allows you to forward
an incoming call to another phone
Date&Time .~ Transfer Settings number.
. Call Pickup
NS Target:
SM5S . Phone Lock The number to which the incoming
calls will be forwarded.
Action URL " Call Waiting
Call Waiting @ on © off .
Softkey Layout On Code: |
CallWaiting Tone @ aon ©) off The code that will be sent to PBX

when it is swiiched On.

| AlertRing Off Code:

The code that will be sent to PBX

- Auto Redial when itis switched Off.

To Change the Call Waiting Tone timevia Web interface

1. Click Settingf Tones

Home | Account | Network | Function Keys | | Directory | Management

Preference Select Country Custom - MNOTE

i Dial Tone | £1=3508-13, £2=4408-13, c=0/0;
Select Country:

g Ringback Tone [£1=4400-19, £2=4508-19, c=2000,4000; e re i
Busy Tone [E1=4800-24, £2=5208-24, <=500/500; SRR BN LD

Date&Time tones manually in this format.
Reorder Tone |E1:480@—24, £2=RZ0E-24, c=250/250;
Confirmation Tone [E1=3508-11, £2=4408-11, <=100/100-100/100-100/100;

S Cal Waiing Tone [£1=4408-13, c=300/10000-300/10000-0/0;

Action URL

Softkey Layout

2. Change the Tone Time as you wdat éxample 3s)
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Call Yaiting Tone f1=440F-1 3Ic=EDDf3DDD—3DDGDDD—DfD;

Hide Caller ID

Just enable the anonymous call featum) gan set your ID do not appear on the other phone that
you called.

To configure anonymous call

1. Press Menu Featuresf Anonymous Call

2. Press and or press info soft key to einge the Line ID

3. Press and or press info soft key to select the enable choice in Anonymous Call
filed.

4. Enter the call on code (optional), call off code (optional).

5. Press@ or Savesoft keyto save the configuration.

To cancel anonymous call featus
1. Press Menu Featuresf Anonymous Call

2. Press and or press info soft key to select the disable choice in Anonymous Call
filed.

3. Press@ or Savesoft keyto save the configuration.

Reject Anonymous

If you do not want to be disturb nonymouscalls, youcan set the reject anonymous call
features, so you will not hear the unknown calls

To configure rejecting anonymous call

1. Press Menu Featuresi Anonymous Call
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2. Press and or press info soft key to change the Line ID
3. Press and or press info softéy to select the enable choice in Rejection filed.

4, Press@ or Savesoft keyto save the configuration

To cancel rejecting anonymous call

1. Press Menu Featuresi Anonymous Call

2. Press and or press info soft key to select the disable choice in Rejefilial.

3. Press@ or Savesoft keyto save the configuration.

Call Mute

When you use th®lute feature, theother partiewvill not hear you voice while you can hear their
voice Call mute applies to all modes (handset, headset, and speakerphone).

To mute the call during a call (including a conference call)

1. Presghe mute ke@, then the mute key glows green, and the LCD display Mute Icon.

® .
.
302
TRNF | Hold [Cancell |

2. To disable the mute function, pre again.
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DND

When you use thBND feature the phone igo rejectall incoming calls automaticallyand you
can see the DND icon shown on the Top of the LCD on idle page.

To enableDND feature
Press the DND soft key when the phone is, idie then DND icoshown on the LCD.

To disable DND feature
Press the DND soft key agaimdathen there is no DND icon on the LCD.

Key as Send

To configure Key as Send

1. Press Menu Featuresf Key as Send

2. Press and or press info/switch soft key to select the enable choice.

3. Press@ or Savesoft keyto save the configuration

To cancel #Key as Send

1. Press Menu Featuresf Key as Send

2. Press and or press info/swith soft key to select the disable choice.

3. Press@ or Savesoft keyto save the configuration.

No Key Entry Timeout

No Key Entry Timeout means that when you entry the number, it will dial out automatically after
some time when you stop enter the number.
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To configure No Key Entry Timeout

1. Click Webpage Setting Preference

2. Fill the blank of No Key Entry Timeout: for example 5(seconds).(0 means never timeout, you
should press the send key the dial out the number.

3. Click the buttonto save the configuration.

logout

Home | Account | Network | Function Keys | | Directory | Management

Web Language English - T NOTE
Features Keypad DTMF Tone @ on O off 1
N ScreenSaver Photo:
BLF Settings Volume Ampiification “ou can only upload screen photos
s Hangzet Send Volume 0dB default - Rl g
Date&Time
—————— HeadSet Send Volume 0dE default -
Tones HandFree Send Volume 0dE default -
SMS Backlight Time 1] ?
Action URL Screen Time Out 1 min -
— Text Logo ?
Softkey Layout
ScreenSaver Type time & loge -
Ring Tones Ring?. bin =
MO Key Entry Tmeout{seconds) ] v
Dial-now Time-out (seconds) u} (2

Dail-Now Timeout

Dial-Now Timeout means that whegou entry the number whichatching with dial planit will
dial out automatically after some time when you stop enter the number.

To configure Dial-Now Timeout via web interface:
1. Click Webpage Setting Preference

2. Fill the blank of DialNow Timeout:for example 5(seconds).(0 meatial out immediately

3. Click the button to save the configuration
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Keypad Lock

To enable Keypad Lock via Phone

1. Press MensSettings-Advanced SettingPhone SettingLock

2. Press Info or Switch to change choosé kype: All Keys Menu Key Function Key Lock &
Answer

3. Press Save or OK key to save the configuration.

To enable Keypad Lock via Phone

1. Press MenuSettings-Advanced SettingPassvord: admin}-Phone SettingLock

2. Press Info or Switch to change cho@xé

3. Press Save or OK key to save the configuration.

To enable Keypad Lock via Webpage

1. Click Webpage Setting Preference

2. To choose the Lock keys.

3. To fill the unlock PIN and auto lock time

4. Fill the Emergence Number, when the phone is Lock, only §emety Number can be sent.

5. To click Saveset to save the configuration.
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logout

Home | Account | Network | Function Keys | | Directory | Management

Preference . Forward: 2 NOTE
Do Mot Disturb
Forward::
BLF Settings . HotLine This feature allows you to forward an
incoming call to another phone
Date&Time . Transfer Settings number.
Tones . Call Pickup
Target:
SMS - Phaone Lock The number to which the incoming
- calls will be forwarded
. Keypad Lock 411 Keys -
Action URL
Phone Unlock Pin{0~15digial) L1 1 11] .
Softkey Layout P — On Code:
Auta Lock Time-0ut(15~3600s) 15 The code that will be sentto PBX
when itis swiiched On.
Emergency 110,118,120
Off Code:
£il Call Waiting The code that will be sent to PBX
when itis switched Off.
. AlertRing
~ Auto Redial

To Disable Keypad Lock via Webpage
1. Click Webpage Setting Preference
2. To choose Disable for the Phone Lock.

3. To click Saveset to save the configuration.

Hot Line

To configure Hot Line
1. Press Menu Featuresf Hot Line

2. Enter the Number and delay time (as preseasupportoff hook autadial).

3. Press@ or Savesoft keyto save the configuration

To configure Hotline auto dial via Web Interface

1. Settingf Features.
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2. Fill the number inheHotline Number and Hotline Timeut.

3. Click __=&®3et {5 save the configuration.

Home | Account | Network | Function Keys | | Directory | Management

Preference ©. Forward: (] NOTE
. Do Not Disturb
Forward::
BLF Settings - HotLine This feature allows you to forward an
incoming call to anather phone
o T Hotline Number number
Hotline Time-out(seconds)(0~180s) 0
Tones
Target:
SMS : , The number to which the incoming
£3Iransfer Settings calls will be forwarded
Action URL | Call Pickup
Softkey Layout . Phone Lock On Code:
. The code that will be sent to PBX
- when it is swtiched On
' Call Waiting
' AlertRing Off Code:
. Auto Redial The code that will be sent to PBX

when itis switched Off.

Delete thehotline number and save the configuration, and then now the Hotline auto dial is
cancelled.

Function Key Features Settings

Line

It works same as Likeys.

To configure Line Feature via Web Interface

1. Click Function keysf Line or Memory Key.
2. Select the wanted Key and setLase.

3. Select the Account.

4. Click theﬂl buttonto save the configuration.
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logout

Home | Account | Network | | Setting | Directory | Management

Line Key NOTE
Key1 Line - I IAccount 1|z| I | Key Type:
Key2 H/A | [Eccount 1 [ The free function key Type Speed
Dial BLF Key Event intercom,URL.
Key3 H/ & - [accomnt 1]+
Keyd N/ 4 - [fecomt L]+ | BLF:
Keys N/i - | |Accou.nt 1 I BLF setting require a phone restart

Speed Dial

With this feature, you can dial one directory by pressidéfmite key.
To configure SpeedDial feature via phone interface

1. Press Menuf Featuresf Function Key$ Line or Memory keys as Function Keys
Memory keyl(for example)

2. Press and key to select the Speed Dial in the type field.

3. Enter the targeted Number.

4, Press@ or Savesoft keyto save the configuration

Then the selected Line or Memory key will work as Speed Dial.

To configure Speed Dialfeature via Web Interface

1. Click Function keysf Line or Memory key.

2. Select the wanted Line or Memory key and set as Speed Dial.
3. Enterthedesied phone number in the Value field.

4. Select the Account ID

5. Click the ml to save the configuration.
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logout

Home | Account | Network | | setting | Directory | Management

ine Key
Line K NOTE
Keyt Speed Dial ~ [830 | account 1] | Key Type:
'Programmable e
Key Key2 Hih | [Eceount 1 | The free function key Type Speed
Dial BLF,Key Event,intercom URL.
Key3 0/A - [account 17+ |
Keyd W/ - [Accommt 1]~ | BLF:
Keys Nk | |Accuunt 1 I ELF zetting require a phone restart

BLF

You can use the BLEBusy Lamp Field¥eature to monitor a specifizne whether his phone is
busy or free.

1. When the monitored line is idle, the ligh steady green.

2. When the monitored line is ringing, the light is blinking red, press the BLF key to pick the
phoneup directly.

3.  When the monitored line is calling or in a conversation, the light is steady red.
To configure a BLF keyby phone

1. Press Mnuf Featuresf Function Keyé Line or Memory keys as Function Keys
Memory keyl(for example)

2. Select thaargeted.ine or Memorykey.

3. Press and or press infos soft key to select the BLF in the type field.

4. Enter the targeted Value Number.

5. Press and or press info soft key to select the Account ID.

6. Enter the Pickup Code.
7. Press@ or Savesoft keyto save the configuration
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To configure a BLF keyby web

1. Click Function keysf Line or Memory key.

2. Select the desired Line or Memory key and select BLiRe Type.

3. Enterthemonitored phone number in the Value field.

4, Selectthe Account ID

5. Filled thePickup code.

6. Clickthe —5®25et | {0 cave the configuration and then restart.

Home | Account | Network | | Setting | Directory | Management

- - Key1 ELF - |83D |Accuu.nt 1 j |** Key Type:
Programmable i
Key Key2 /4 - | [Eecomnt 1 | The free funclion key Type Speed
Dial BLF Key Event,intercom,URL.
Keyd  N/4 - [ccomt 1]~ |
Keya WA | [accomt 17+ | BLF:
Keys N4 - I |A:cnunt 1 I BLF setting require a phane restart

Noté

This feature is not available on all serverdSsor more information, contacyour system
administrator.

After setting the BLF key, do not need to restart the phone.

BLF List

To configure BLF List via web interface:

1. Login andclick Account
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Function Key

* Account Active

Mo % es
*F'rimarg.r SIF Server as.iopZ. broadwarks. net 7
Failover SIP Server &
Second Failover SipServer 2
Prefer Primary SIP Server * Mo fes 2
COuthound Proxy 2
¥ 5P Transport *UDP TGP TLS 2
MAT Traversal Mo " ko hut send keep alive STLIR
Lahle ?
¥ 5IP User D 2404984031 2
* authenticate D 2404984031 2
* authenticate Passward 7
Marme 4031 ?
DMS Mode * ARecord SRV MAPTRISEY

2. Click Advanced antdhen fill the Eventlist BLF URL.

LIAC Specify Refresher LIAC
LIAS

* omittRecommended)

LIAS Specify Refresher SLAC

UAaShen LAC did not specify refresher ta)

Farce Invite * Mo feg 2

Hook Flash Timing rninirmurm: |30 rraxirmu; 100 2
Special Feature Standard ¥

Eventlist BLF LURL blif sales

Shared Line Disable v

SIP Server Type Default ¥

3. To configure BLF List Keys

3.1ClickA Function Key# Memory Key
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3.2 Selecthe BLF List in the Type Field.
3.3. Select Account

3.4 Click Saveset to save the configuration and then restart the Phone.

Mamory iyl | BLF List » | (U04534052 Ageoun 4 W)
Mamory Key2 | BLF List L E.'-il'l-': CEA0EE Arcoan 4w s
Memorykeyd |BLF List | pa0asee0ss  _ [Accoumd w| [

For more information, please cheBKF list Noteon www.h-tek.comweb.

Voice Message

To configure the Voicemail feature
1. Press Meniu Messages Voice Mailf  Set Voice Mail.

2. Enter the Account1/2/3/4 NO.

3. Press@ or Savesoft keyto save the configuration

Noté
This feature is not available on all servedSsor more information, contact your syste
administrator.

Direct Pickup

With this feature, you can pick up the set line when it ringing.
To configure Direct Pickup feature via phone interface

1. Press Menuf Featuresf Function Keyé Line or Memory keys as Function Keys
Memory keyl(for example)

2. Press and key to select the Speed Dial in the type field.
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3. Enter the value.

4, Press@ or Savesoft keyto save the anfiguration

Then the selected Line or Memory key will work as Direct Pickup.

To configure Direct Pickup feature via Web Interface

1. Click Function keysf Line or Memory key.

2. Select the wanted Line or Memory key and set as Direct Pickup.

3. Enter the pickp code and followethe desired phone number in the Value field.

4, Selectthe Account ID

5. Click the _328#t |1 itonto save the configuration.

logout

Home | Account | Network | | Setting | Directory | Management

Line Key NOTE
Key Direct Pickur v [+#830 [accourt 1]+] | ‘ Key Type:
Programmable
Key Key2 /4 - | |Accou.nt 1 | The free function key Type Speed

Dial BLF Key Event,intercom, URL.

Keyd  H/A - [ccount 1]~ |

Keyd /A - [accomt 1T+ | BLF:

Keys A - | [Eecomnt 1 I BLF setting require a phone restart

Group Pickup

With this featureyou can pick up thepecifed groupthat you wantncoming calls.
To configure the Pick up via phoneinterface

1. Press Menuf Featuresf Function Keyé Line or Memory keys as Function Keys
Memory keyl(for example)

2. Select thevantedLine or Memorykey.
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3. Press and or press info soft key to select the Group Pickup in the type field.

4. Enter pickup code and followededesired group number

5. Press@ or Savesoft keyto save the configuration

To configure the Group Pick up via Web interface

1. Click Function keysf Line or Memory key.

2. Select the desired Line or Memory key and select Group Pickup in the Type.

3. Enter the £kup code and followethedesired Group number in the Value field.

4. Clickthe —SmeSet | 10 cave the configuration.

logout

Home | Account | Network | | Setting | Directory | Management

— ----- l
| Kyl Group Pickup = I**EQU IAc:uunt 1|z| I Key Type:
"Programmable
Key Keyz N4 - | |Accuunt 1 I The free function key Type Speed
Dial BLF Key Event intercom, URL.

Key3 /A - [accoms 17~ |

Keyd 0/ - [fecowt 17+ | BLF:

Keys N4 - | |Accou.nt 1 I ELF setting require a phone restart

Call Park

With this feature, you caput a call on holéindcontinue the conversation frammother phone.
To configure the Call Park via phoneinterface

z

1. Press Men f Featuresf Function Keyé Line or Memory keys as Function Keys
Memory keyl(for example)

2. Press and or press @itch soft key to select the Call Parjpe.

3. Press@ or Savesoft keyto save the configuration
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To configure the Call Park via Web interface
1. Click Function keyf Line or Memory key.
2. Select the desired Line or Memory key and sebadt parkin the Type.

3. Enter the call park code in the value field.

4. Click the 52288t ) itonto save the configuration.

logout

Home | Account | Network | | Setting | Directory | Management

— ----- =
| Keyl  call Park v [0 [accoumt 1[= | Key Type:
Programmable
- Key Key2 Wh - | [fccome 11 | The free function key Type Speed
Dial BLF,Key Event,intercom,URL.

Key3 /i - [accowt 17+ |
Keyd N/ - [ccomt 17~ | BLF:
Keys Hid I |Ac:uunt 1 I BLF =etting require a phone restart

Intercom

When use the intercom feature, yzan quickly get access connect to the configured one.
To configure intercom feature via phone interface

1. Press Menuf Featuresf Function Keyé Line or Memory keys as Function Keys
Memory keyl(for example)

2. Press and or press info sofkey to select th intercom in the type field.

3. Enter the targeted Number.

4. Press@ or Savesoft keyto save the configuration

Then the selected Line or Memory key will work as intercom.

To configure Intercom feature via Web Interface
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1. Click Function keysf Line or Memoy key.

2. Select the wanted Line or Memory key.
3. Enterthedesired phone number in the Value field.

4, Selectthe Account ID

5. Click the mlbuttonto save the configuration.

logout

Home | Account | Network | | Setting | Directory | Management

Key1 Intercom I*SUSSU IAccaunt 1|z| I Key Type:
"Programmable i
Key Key2 N/ - I |A:cuunt 1 I Tl_wefreefunmmn Ke_yType Speed
Dial BLF,Key Event intercom,URL.
Key3 H/ i - [accoms 1T~ |
Key4 H/ & - | [iccowe 1]+ | BLF:
Keys Wk - I |A:cuunt 1 I BLF =etting require a phone restart
If you want to achievethe intercom feature, you must enable thé | | ow Aut o Answer

Call nf oo
1. Click the account

2. Select the desired account from the gildwn list of Account in the Account field.
3. Click the advanced

4, Enablethéi Al | ow Aut o Am$wer By Cal l

5. Click the ﬂlbutton to save the configuration.

Send ANonymaous @No Dves %

Ancnymous Call Rejection @ Mo O Yes

Check SIP User ID @ Mo O Yes

Aute Answer @ Ng O ves

Allow Auta Answer By Call-Info DiNo @ Yes
Noté
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This feature is not available on all serverdSsor more information, contact your syste
administrator.

DTMF

When the key is configured as DTMF key, you are allowed to send out the desired DTMF number
during the conversation.

To use this feature oy should sure that the DTMF Tone is on.

To configure the DTMF via Phonel nterface

1. Click Settingh Preference

2. Select On for Keypad DTMF Tone.

3. Click the ﬂlbuttonto save the configuration.

Keypad DTWF Taone ® 0n Oiff 7

To configure the DTMF via Phonelnterface

1. Press Menuf Featuresf Function Key$ Line or Memory keys as Function Keys
Memory keyl(for example)

2. Select theavantedLine or Memorykey.

3. Press and key to select the DTMF in the type field.

4. Enter the value witlthe Desired DTMF number

5. Press@ or Savesoft keyto save tie configuration

To configure the DTMF via Web interface
1. Click Function keysf Line or Memory key.
2. Select the desired Line or Memory key and select DTMF in the Type.

3. Fill the value withthe Desired DTMF number
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4. Click the ﬂlbuttonto save the configuriain.

logout

Home | Account | Network | | Setting | Directory | Management

- - @
I

IAutD [= I

Key Line -

[Key2 DTHF ~ 123456 I [Exto I

Prefix

If the key is configured as Prefix key, you can set the number geefix Before the number plus
9), then you don't input 9, press the key and 9 will display on the LCD interface.

To configure the Prefix via Phonelnterface

1. Press Menuf Featuresf Function Key$ Line or Memory keys as Function Keys
Memory keyl(for example)

2. Select thavantedLine or Memorykey.

3. Press and key to select the Prefix in the type field.

4. Enter the value with with number that you want to set as prefix

5. Pres @ or Savesoft keyto save the configuration

To configure the Prefix via Web interface
1. Click Function keyf Line or Memory key.
2. Select the desired Line or Memory key and select Prefix in the Type.

3. Fill thevalue.

4. Click the ﬂlbuttonto save the configration.
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Then when you press this key, the set value is input directly.

logout

Home | Account | Network | | Setting | Directory | Management

---- Account ek Code !’
|

|Auto |- I

Memory Key

Key1 Line - |

Programmable
Key [ ez Prefix ~ |s [ [auto | |

Local Group

When use the Local Group featupegss the key and enter the local Contacts interface quickly.
To configure the Local group via Phonelnterface

1. Press Menuwf Featurs f Function Keyé Memory keys as Function Keys Memory
keyl(for example)

2. Select thevanted Memorkey.

3. Press and key to select the Local group in the type field.

4, Press@ or Savesoft keyto save the configuration

To configure the Local Group via Web interface
1. Click Function keyf MemoryKey.

2. Select the desireldey and select Local group in the Type.

3. Click theﬂl buttonto save the configuration.

Then you can press the local group key to access thdefireed contact group in the local
directory quckly.
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logout

Home | Account | Network | | Setting | Directory | Management

Line Key

- I Account 1
Programmable

Key Key2 Nk - | [Azcoums 1 | The free function key Type Speed
Dial BLF Key Event,intercom,URL.
Keya  W/4 - [Azcomt 1]~ |
Keyd /i - [accomt 17+ | BLF:
Keys WA - (o [ BLF setting require a phone restar

XML Group

When use the XML Group featungress the key and enter the Remote Contacts interface quickly.
To configure the XML group via Phonelnterface

1. Press Menuwf Featuresf Function Keyé Memory keys as Function Keys Memory
keyl(for example)

2. Select thevanted Memorkey.
3. Press and key to select the XML group in the type field.

4, Press@ or Savesoft keyto save the configuration

To configure the XML Group via Web interface
1. Click Function keyf MemoryKey.

2. Select the desireldey and skect XML group in the Type.

3. Click the ﬂlbuttonto save the configuration.
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logout

Home | Account | Network | | Setting | Directory | Management

Keyt WL Growp v Account 1+ Key Type:

Line Key

Key2 N/ b - | |A,:,:Dm.\t i | Tr_wefreefuncl\un ke_yT'fpe Speed
Dial BLF Key Eventintercom,URL.

Key3 /A - | [account 17+

Kayd /A - | [dccomt 1]+ | BLF:

Keys Hih - I |Accuunt T~ I BLF setting require a phone restart

LDAP

When use the LDAP featurgou can get the LDAP Phonebook directly.
To configure the LDAP via Phonelnterface

1. Press Menuwf Featuresf Function Keyé Memory keys as Function d¢sf Memory
keyl(for example)

2. Select thevanted Memorkey.

3. Press and key to select the LDAP in the type field.

4, Press@ or Savesoft keyto save the configuration

To configure the LDAP via Web interface
1. Click Function keyf MemoryKey.

2. Select tle desiredKey and select LDAP in the Type.

3. Click the ﬂlbuttonto save the configuration.
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logout

Home | Account | Network | | setting | Directory | Management

| Keyt  Loap - [eocount 1] | | Key Type:
'Programmable
Key Key2 N/ A - | |Accou.nt 1 | The free function key Type Speed
Dial BLF Key Event,intercom,URL.
Key3 /A - [iccount 1+ |
Keyd /A - [accomt 1]+ | BLF:
Keys /A - | [accours 1 I BLF setting require a phone restart

XML Browser

You can use this key feature to access the Xml browser quickly. The Xml browser yilows
create custom services which meet your functional regeints on the serveYou can customize
practical applications, such as weather report, stock inform&ioogle search, etc.

To configure the XML Browser via Phonelnterface

1. Press Menuwf Featuresf Function Keyé Memory keys as Function Keys Memory
keyl(for example)

2. Select thavanted Memorkey.

3. Press and key to select the XML Browser in the type field.

4. Filledthe access URL for xml browser

5. Press@ or Savesoft keyto save the configuration

To configure the XML Browser via Web interface
1. Click Function keyf MemoryKey.
2. Select the desireldey and select xml browser in the Type.

3. Filled the access URL for xml browsgg.g.http://192.168.0.240:8080/xmlbrowser/text.xml)
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4. Click the ﬂlbuttonto save the configuration.

logout

Home | Account | Network | | Setting | Directory | Management

| Key1 FML Browser = |http://192.168.0.240 |Account 1) - | Key Type:
Key2 WA - I |Accnur\t 1 I leefree function ke_vTvpe Speed
Dial BLF,Key Event,intercom,URL.
Key3 /A - [account 1]+ |
Keyd /A - | [accomt 1]+ | BLF:
Keys Wh . I |Accou.nt 1 I BLF setting require a phone restart

Broadsoft Group

When use the BroadSoft Group featupegss the key and enter the Remote Contacts interface
quickly.

To configure the Broadsoft group via PhoneInterface

1. Press Menuwf Featuresf Function Keyé Memory keys as Function Keys Memory
keyl(for example)

2. Select thavanted Memorkey.
3. Press and key to select the Broadsoft group in the type field.

4. Press@ or Savesoft keyto save the configuration

To configure the Broadsoft group via Web interf ace
1. Click Function keyf MemoryKey.

2. Select the desireldey and seledBroadsoft group ithe Type.

3. Click the ﬂlbuttonto save the configuration.
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Conference

To configure the Conferencevia Phonelnterface

1. Press Menu Featuresf Function Key$ Memory keysas Function Keys Memory
keyl(for example)

2. Select thavanted Memorkey.

3. Press and key to select the Conference in the type field.

4, Press@ or Savesoft keyto save the configuration

To configure Conference via Web Interface
1. Click Function keysf Memory Key.

2. Select the desired Key and select Conference in the Type.

3. Click the ﬂlbuttonto save the configuration.

Forward

If the key is configured as Forward key, press this key under the idle status, the IP phone will turn
to the Always Forward intéace and you can set the Forward to number, then when there is any
call to the number will be forwarded to the set number automatically.

To configure the Forward via Phonel nterface

1. Press Menuwf Featuresf Function Keyé Memory keys as Function Keys Memory
keyl(for example)

2. Select thevanted Memorkey.

3. Press and key to select the Forward in the type field.
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4. Enter the Number that to forward.

5. Press@ or Savesoft keyto save theonfiguration

To configure Forward via Web Interface
1. Click Function keysf Memory Key.
2. Select the desired Key and select Forward in the Type.

3. Enter the Value with the number you want to forward

4. Clickthe S8t | prionto save the configuration.

Transfer

You are able to configure the key as a transfer key to perform the Blind/Attended Transfer.

To configure the Transfer via Phonel nterface

1. Press Menu Featuresf Function Keys Memory keys as Function Keys Memory
keyl(for example)

2. Select thavanted Memoy key.

3. Press and key to select the Transfer in the type field.

4. Enter the Number that transfer to

5. Press@ or Savesoft keyto save the configuration

To configure Transfer via Web Interface
1. Click Function keysf Memory Key.

2. Select the desired Key dselect Transfer in the Type.
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3. Enter the Value with the number that wanted transfer to

4. Click the 528t |p ionto save the configuration.

Hold

The key can be configured as a hold key. You can use this key to hold and resume a call during the
conversation.

To configurethe Hold via Phonel nterface

1. Press Menu Featuresf Function Keys Memory keys as Function Keys Memory
keyl(for example)

2. Select thevanted Memorkey.

3. Press and key to select the Hold in the type field.

4, Press@ or Savesoft keyto save the configuration

To configure Hold via Web Interface
1. Click Function keysf Memory Key.

2. Select the desired Key and select Hold in the Type.

3. Clickthe ﬂl buttonto save the configuration.

Group Listening

With this featurewhen you active a call, you can listen using Handset andspesker, buonly
can use the handset to speak.
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To configure the Group listening via Phone I nterface

1. Press Menuf Featuresf Function Keys Memory keys as Function Keys Memory
keyl(for example)

2. Select thavanted Memorkey.

3. Press and key to select the groupstening in the type field.

4, Press@ or Savesoft keyto save the configuration

To configure Group listening via Web Interface
1. Click Function keysf Memory Key.

2. Select the desired Key and select Group listening in the Type.

3. Click the ﬂl buttonto save tk configuration.

DND

When you use th®ND feature the phone ido rejectall incoming calls automaticallgnd you
can see the DND icon shown on the Top of the LCD on idle page.
To configure the DND via Phonelnterface

1. Press Menuwf Featuresf Function Keyé Memory keys as Function Keys Memory
keyl(for example)

2. Select thavanted Memorkey.

3. Press and key to select the DND in the type field.

4, Press@ or Savesoft keyto save the configuration

To configure DND via Web Interface
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1. Click Function keysf Memory Key.

2. Select the desired Key and select DND in the Type.

3. Click the 5258t |p) t0n 0 save the configuration.

To enableDND feature
Press the DND soft key when the phone is sti#tus, and then DND icon shown on the LCD.

To disable DND feature
Press th®ND soft key again, and then there is no DND icon on the LCD.

Redial

If the key is configured as Redial key, you can redial the last placed call from the IP Phone.
To configure Redial via Web Interface

1. Click Function keysf Line key/Memory key

2. Select the desired Key and selesdialin the Type.

3. Enter the Labetlisplayedon LCD.

4. Click the ﬂlbuttonto save the configuration.
SMS

Send SMS

To sendSMS via web Interface
1. Click Settingh SMS
2. Select the accoufiromwhich account th&MS sent)

3. Enter the target number
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4. Input the content of SMS, and click Send.

logout

Home | Account | Network | Function Keys | | Directory | Management

Preference NOTE
—_— Account Account | -
Features
HNumber 832 SMS Number:
BLF Settings Where are you? Input the phone number which you
are going to send message to.
Date&Time
Tones
Message
Action URL
Softkey Layout

To send SMS via phone interface:

1. Click MenuA Messag8, Text Messagh Set SMS

2. Enter the contents in the white field.

3. Press the save button

4. Select the amount (from which account the SMS sent)

5. Enter thetargetnumber(to whichaccount the number sgnt

6. Press the Send button.

Set SMS Memory Key

To configure the SMSvia Phonelnterface

1. Press Menuwf Featuresf Function Keyé Memory keys as Function Keys Memory
keyl(for example)

2. Select thavanted Memorkey.

3. Press and key to select the SMS in the type field.

4, Press@ or Savesoft keyto save the configuration
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To configure SMS via Weblnterface
1. Click Function keysf Memory Key.

2. Select the desired Key and select SMS in the Type.

3. Click the 528t |p tonto save the configuration.

Record

With record feature, yocan record calls by pressing a record key on the phone.
To configure the record via phoneinterface
1. Press Menuf Featuresi Function Keyé Line or Memory keys as Function Keys

Memory keyl(for example)

2. Select thavantedLine or Memorykey.

3. Press and or press info soft key to select the Key Event in the type field.
4. Press and or press info soft key to select the Record.

5. Press@ or Savesoft keyto save the configuration

To configure the record via Web Interface
1. Click Function keysf Line or Memory key.

2. Select the desired Line or Memory key and select Record in the Type.

3. Clickthe mlbuttonto save the configuration.

Note:
Please contact the systemdministrator whether support this feature or not.

103



[:J-Itek Function Key

Features Settings

URL Record

The phone sends HTTP URL request to trigger a recording. Contactygiem administrator for
the predefined URL.

To configure the URL record via phoneinterface

1. Press Menu Featuresf Function Keys Memory keys as Function Keys Memory
keyl(for example)

2. Select theavantedLine or Memorykey.

3. Press and key to select the URL Record.

4, Press@ or Savesoft keyto save the configuration

To configure the record via Web Interface
1. Click Function keysf Memory key.

2. Select the desired Line or Memory key and select URL Record in the Type.

3. Click the ﬂlbuttonto save the configuration.

Paging
With this feature, you can callpaging groumirectly.

To configure the paging via phoneinterface

1. Press Menuf Featuresf Function Key$ Line or Memory keys as Function Keys
Memory keyl(for example)

2. Select thevantedLine or Memorykey.

3. Press and or press info soft key to select the Key Event in the type field.

4, Press and or press info soft key to select the Paging.
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5. Press@ or Savesoft keyto save the configuration

To configure the Paging via Web interface
1. Click Function keysf Line or Memory key.

2. Select the desired Line or Memory key and select Paging in the Type.

3. Clickthe —5@25et |p ionto save the configuration.

Shared Line

This feature allows subscribers to share SIP lildgreover italso provides status monitoring of
the shared line.

To configure the line key as shared lingia phone interface

1. Press Menuf Featues f Function Key$ Line or Memory keys as Function Keys
Memory keyl(for example)

2. Select thavantedLine or Memorykey.

3. Press and key to select the Shared Line in the type field.

4, Press and key to select the Account ID.

5. Enter the Label

6. Enter tle Value

7. Press@ or Savesoft keyto save the configuration

To configure the line key as shared lingia Web Interface

1. Click Function keysf Line or Memory key.
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2. Select the desired Line or Memory key and select Shared Line in the Type.
3. Enter the Value.

4. Enter the Label.

5. Select the Account ID

6. Click the ﬂlbuttonto save the configuration and then restart.

Noté

This feature is not available on all serversFor more information, contact your system
administrator.

Public Hold

The key can be configured asublic hold key. During a conversation, all memhter®nging to
that particular SLA group can use this key to hold or resume a call.

To configure the Public hold via phoneinterface

Press Menuf Featuresf Function Key$ Line or Memory keys as FunctioKeys f
Memory keyl(for example)

Select thevantedLine or Memorykey.

Press and key to select the Public Hold.

Press@ or Savesoft keyto save the configuration

To configure public hold via Web Interface

1.

2.

3.

Click Function keysf Memory Key.

Select thelesired Key and seleptiblic holdin the Type.

Click the ml buttonto save the configuration.
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Home | Account | Network | | Setting | Directory | Management

B — e

Key1 Line |Auto | I
=}

Memory Key

Programmable
Key [ Key2  Public Hold ~ | | [hato

Private Hold

The key can be configured as a private hold key. During a conversation, all members belonging to
that particular SLA group can use this key tadhine call, but only the initiator can resume the
call.

To configure the Private hold via phoneinterface

1. Press Menuf Featuresf Function Key$ Line or Memory keys as Function Keys
Memory keyl(for example)

2. Select thevantedLine or Memorykey.

3. Press and key to select the Private Hold.
4, Press@ or Savesoft keyto save the configuration
To configure privat e hold via Web Interface

1. Click Function keysf Memory Key.

2. Select the desired Key and selpuablic holdin the Type.

3. Click the mlbuttonto save the configuration.

Home | Account | Network | | setting | Directory | Management

] - e O

Key1 Line IAut o I

Memory Key

Programmable
Key [ Key2  Private Hold = | | [iuto il | |
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Share line

Htek IP Fhone supports shared call appearance by BroadadftXCaststandad. This feature

allows members of the SCA group to shared SIP lines and provides status monitoring (idle, active,
progressing, hold) of the shared line. When there is an incoming call designated for the SCA group,
all of the members of the group will betified of an incoming call and will be able to answer the

call from the phone with the SCA extension registered.

All the users that belong to the same SCA group will be notified by visual indicator when a user
seizes the line and places an outgoing eall] all the users of this group will not be able to seize
the line until the line goes back to an idle state or when the call is placed of(witbldhe
exception of when multiple call appearances are enabled on the server side).

In the middle of the awversation, there are two types of hold: Public Hold and Private Hold.
When a member of the group places the call on public hold, the other users of the SCA group will
be notified of this by the refiashing button and they will be able to resume the foaih their

phone by pressing the line button. However, if this call is placed on phigldeno other member

of the SCA group will be able to resume that call.

To enable shared call appearance, the user would need to register the shared line m¢heunt o
phone. In addition, they woullle e d t o rAaceunty-sfiAdeancedoon fine wepageand

set the line tdiShared Liné andfiSIP Server Typ& and configure the line keyr memory keyas

fi | i type with the desired accounoh webpage or LCDIf the user requires more shared call
appearances, the usmmconfigure multiple linekeys (Function keysLine key)to befilineo type
associated with the account

This feature is very useful in the boss and secretary sceRariexample, the secretaryncshare

the boss' extension number on paone.When there is an incoming call to the extensahumber

of the boss, both thghones of the boss and the secretary will ring simultaneously. Either the boss
or the secretary can answer the call. Calls oreshlarecan be placedn hold or bargeih.

To configure the line key as linevia phone interface

1. Press Menuf Featuresf Function Key$ Line or Memory keys as Function Keys
Memory keyl(for example)

2. Select thavantedLine or Memorykey.

3. Press and Oor press. key to select the Line in the type field.

4, Press and or press. key to select the Account ID.
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5. Enter the Label

6. Enter the Value

7. Press@ or Savesoft keyto save the configuration

To configure the line key as linevia Web Interface

1. Click Furction keysf Line or Memory key.

2. Select the desired Line or Memory key and select Line in the Type.
3. Enter the Value.

4. Enter the Label.

5. Select the Account ID

6. Clickthe ﬂl button to save the configuration and then restart.

Noté
This feature is not avaihble on all servers.For more information, contact your system
administrator.

Hot Desking

Hot Desking originates from the definition of being the temporary physical occupant of a work
station or surface by a particular employ&@rimary motivation for HbDesking is cost
reduction.This featurds regularly used in places where not all the employees are in the office at
the same time, or not in the office for very long at all, which means actual personal offices would
be often vacant, consuming valuabbp@se and resources.

You can use Hot Desking on the IP phone to logjoeiexisting accounts and then log in a new
account, that is, many users can share the phone regoditferent time. To use this feature, you
need to configure a Hot Desking key mlvance.

This feature is supported on the version 1.0.3.82 or later

To configure the hot deskingvia phoneinterface

1. Press Menuf Featuresf Function Keyé Line or Memory keys as Function Keys
Memory keyl(for example)
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2. Select thavantedLine or Memorykey.

3. Press and or press key to select thaot desking.

4. Enter the display name in the value field.

5. Press@ or Savesoft keyto save the configuration

To configure thehot deskingvia web interface:

1. Click Function keysf Memory Key.

2. Select the desired Key and seleot deskingn the Type.

3. Enter the number in the value field.

4. Select the desired account from thejodwn list of Account field.
5. Click the mlbutton to save the configuration.

To use the Hot desking feature on the user interface:

1. Press the Hot desking key when the IP Phone is idle.

2. Enter the Extension number and password

1. U=zer Hame:53:

3. Click Save softkey
You can se the account information which has changed.
Noté

This feature is not available on all serversFor more information, contact your system
administrator.

ACD

ACD feature is often used in offices for customer service, such as call center. The ACD system
handles large volumes of incoming calls froriarza who have no need to talk to a specific person
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but who require assistance from any of multiple persons atfiest opportunity. The ACD

feature on théltek IP Phone allows the ACD system to distribute calls from large volumes of
incoming calls tdhe registered IP phone users. To use this feature, you should configure an ACD
key in advance

To configure the ACD via phoneinterface

1. Press Menuf Featuresf Function Keys Line or Memory keys as Function Keys
Memory keyl(for example)

2. Select thavantedLine or Memorykey.

3. Press and or press key to select the ACD
4. Enter the label in the label field.

5. Select the desired account iretAccount field.

6. Press@ or Savesoft keyto save the configuration

To configure theACD via web interface:

1. Click Function keysf Memory Key.

2. Select the desired Key and sel&€D in the Type.

3. Enter the label in the label field.

4. Select the desired ament from the puldown list of Account field.

5. Click the mlbutton to save the configuration.

Noté
This feature is not available on all serversFor more information, contact your system
administrator.

Zero Touch

You can use this key feature to configargo provision and network parameters quickly
This feature is supported on the version 1.0.3.82 or later

111



[:J-":Bk Function Key

Features Settings
To configure the zero touchvia phoneinterface

1. Press Menuf Featuresf Function Keysé Line or Memory keys as Function Keys
Memory keyl(for example)

2. Select thavantedLine or Memorykey.

3. Press and or press key to select the zero touch

4, Press@ or Savesoft keyto save the configuration

To configure thezero touchvia web interface:

1. Click Function keysf Memory Key.

2. Select the desired Key anélactzero touchn the Type.
3. Click the mlbutton to save the configuration.
To usethe zero touchfeature on the user interface:

1. Press the zero touch key when the IP Phone is idle.

2. The IP Phone will enter the WAN Port interface, you can change the WABI By pressing
theNavigation keys

3. Pressthe Next softkey to enter Network interfatteen you can configure sonrdormation.
4. Press the Next softkey again, you can configure auto provision information.
5.  When you finish the setting, you can press thet@#&ccept the changes.

Noté
This feature is not available on all serversFor more information, contact your system
administrator.

Multicast Paging

You can use multicast paging to quickly and easily forward out time seraith@ncements to
people wihin the multicast group. You can configure a multiqgesging key or a paging list key
on the phone, which allows you to send a Real Timansport Protocol (RTP) stream to the
pre-configured multicast address(es) withowtolving SIP signaling. You caroafigure the phone
to receive an RTP stream fropne-configured multicast listening address(es) without involving
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