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Over View

When you want to make a call to someone quickly, you can configure his
number as the speed dial, then press the speed dial button to dial the

extension directly.

How to Config

To configure forward via 3CX Management Console:

1. Log in 3CX Management Console->Settings->Features->speed dial

General  Voicemail  ForwardingRules  PhoneProvisioning ~ BLF  Options  Rights Integration

BLF (Busy Lamp Fields)

Assign BLF buttons to presence of other extensions, speed dials, shared parking or other functions. These settings are applied for both the IP phone & the 3CX client.
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2. Then Choose speed dial function and one extension.

General  Voicemail Forwarding Rules. Phone Provisioning BLF Options Rights Integration

BLF (Busy Lamp Fields)

Assign BLF buttons to presence of other extensions, speed dials, shared parking or other functions. These settings are applied for both the P phone & the 3CX client.
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General Voicemail Forwarding Rules Phone Provisioning BLF Options Rights Integration

BLF (Busy Lamp Fields)

Assign BLF buttons to presence of other extensions, speed dials, shared parking or other functions. These settings are applied for both the IP phone & the 3CX elient.
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3. Click ok button and re-provision the phone.
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4. The speed dial key will be display on phone’s interface.
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How to Use

When you complete the configuration, if you want to call susie quickly, you

can make a call by pressing the speed dial key directly.
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